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Preface

There’s not a liberal America and a conservative America - there’s the United 
States of America. – Barack Obama

In America, we have a Declaration of Independence, but our history, our 
advancements, our global strength all point to an American declaration of 
interdependence. – Cory Booker

America has the reputation of being one of the wealthiest and most powerful 
countries in the world, yet within its borders social problems stubbornly 
persist and negatively impact and plague Americans. Thousands of studies 
have been published on social differences, racial issues, human response to 
unjust treatment, seminal human and civil rights events. However, the authors 
suggest why, by all accepted standards of fairness, our society may remain 
unbalanced across some economic, political, racial and gender indicators. 
This may be a reality unless, within established constitutional processes, the 
state uses it power to move forward with corrective measures that would be 
viewed as profoundly unfair and, in the most odious way, involve the loss of 
privilege for the majority. What is the optimal social condition or environment 
that we declare freedom for all Americans?

Because this work is expected to be a resource for undergraduate and 
advance students and professionals as well as those experiencing their first 
introduction to the subject, the authors have collectively opted for inclusiveness 
in their respective topical coverage. In other words, the team of authors express 
their ideas, experience and research in layers of detail rather than present a 
cursory and illustrative format. This was accomplished with the idea that the 
text may be used selectively.

The readership will readily recognize that the writers are experts (as well 
as university professors) in their respective disciplines and perspectives. The 
team of intrepid authors and scholars represents over 100 years of academic, 
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practical application, scholarly and social science research experience. Thus, 
the readership should be aware that this work is not a value-free, worldview-
free, bias-free, milieu or zeitgeist-free, opinion-free or even color-free text 
(as in most social science treatises and as most educated researchers know 
“everything happens within a context”). Ergo, there is not a flood of neutrality 
articulated in or between the lines of the text. On the contrary, segments of 
each chapter present an unabashed and unapologetic articulation in recounting 
and critically reexamining historical issues and current facts from trade to 
race and racism to politic science to religion to history to psychology that 
are generally unknown to the United States populace. They go beyond their 
specialty by engaging and integrating academic topics that emphasize their 
perspective. No research lies beyond their observation and analysis as they 
integrate other disciplines relevant to the current treatise. The authors are 
emboldened to “telling it like it is” or simply “telling the truth”.

Upon understanding the substantiated and adjudicated facts (as opposed 
to “alternative facts”) of American history both past and contemporary, some 
of the chapter presentations are strategically formatted to stimulate memories 
curing historical-cultural amnesia while others show little known or even 
obscure empirical findings that should be committed to memory for future 
discourse and debate. Hence, more than learning about present issues and 
events, the intended readership of this treatise will feel as if they are engaging 
and identifying with it in ways rarely experienced with similar texts. In several 
chapters, the authors make appeals to the majority’s mentality and directs 
their attention to people of color in terms of analysis and transformation of 
their social reality. 

FEAR, TERROR, AND STEREOTYPE

Tyranny over the mind is the most complete and most brutal type of tyranny; 
every other tyranny begins and end with it! – Milovan Djilas, The New Class

Cooke discusses the psychology of stereotypes and cultural conditioning. He 
notes that the cultural conditioning and the incessant indoctrination of negative 
stereotypes about racial groups has a protracted, checked history in America. 
Throughout the history of America, the character of African Americans and 
other Americans have been scientifically attached and defamed. “During 
American history early every legislature, court of law, school, social club, 
business organization and church organizations has propagated the code of 
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black contamination and disrepute” (Cross, 1984, pp. 155-156). Toys, games, 
various forms of visual entertainment (i.e., film, television and stage), mass 
media and popular literature, advertisements, other channels of communication, 
and public signage and statuary have depicted blacks as lazy, ignorant, and 
irresponsible as a class of persons requiring constant support and guidance 
from the majority population. Arguably since 1619, this defamation and 
stereotype of blacks and other minorities has severely undermined their hopes 
and dreams as well as adversely impacting all of America.

As James Baldwin, novelist, essayist, and social critic, stated, “Whoever 
debases others is debasing himself” (Baldwin, 1963, pp. 82-83). Few behaviors 
have debased white America like its own stubbornly entrenched racism. 
Cooke posits that this uninterrupted history continues to keep racial groups 
divided and miss opportunities to trust one another and grow closer socio-
economically, educationally and politically. To this day, individual, institutional 
and structural racism has kept Americans socially and psychologically divided. 
Is it easy for us to forget that in demeaning others we compromise not only 
their dignity but also our own? 

His insightful chapter calls for a candid discussion about the similarities 
of our human heritage before the destructive lies continue to sustain deep 
fractured divisions among one group against another. This chapter examines 
some of the issues that continue to support the stereotypes of racial differences 
juxtaposed to our cultural similarities. As a practitioner and professor of 
psychotherapy, Cooke concludes his chapter by calling for an understanding 
of the past and present history of these issues thereby facilitating a rejection 
of systematic prevarications and reversing stereotypical threats. This may lead 
to a realistic opportunity to begin healing multi-generational distortions and 
an awakening from a selective, self-induced cultural amnesia. Are all of us 
stakeholders ready to hold our local academic, political leadership as well 
as ourselves accountable to the lofty American Dream, vision, and values? 
Can the truth and self-awareness set us free and finally allow us to exhale? 

Long before the founding of the United States, the contentious discourse of 
race and racism has been an uncomfortable exchange and oftentimes avoided by 
nearly all Americans apart from social scientists and social activists (Bonilla-
Silva, 2010). In general, racism is a defense and adjustment mechanism 
employed by groups to deal with psychological and social insecurities like 
the way individuals employee psychic defenses and adjustment mechanism to 
deal with anxiety. It even takes the form of fear. For example, white racism in 
America is a part and parcel of fear and has its genesis of the social condition 
of the 16th century Europe and Africa and is molded by social forces and 
constructs – political, religious, geography and economics. 
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History is made and defined by landmark moments that irrevocably 
changed the human condition. However, in some cases, historical events are 
subject to incorrect interpretations. Moreover, historical misinformation is 
promulgated and intentionally designed to deceive, confuse, and control the 
public. Similarly, distortions are not new to American history (Shenkman, 
1988). With recent technological advances in historical research, the facts 
we learned since elementary school are replaced with more detail and factual 
accounting/analysis. In his chapter, Cooke challenges the readership to react 
with a sense of respect for the validated historical facts that map out the 
perpetual struggle of African Americans against systematic inhuman abuse, 
fear of terrorism, ridicule and intimidation, targeting of vicious hatred, and 
the dissemination of untenable yet sophisticated myths and lies. 

From contaminated water to pandemonium, hysteria and police brutality 
in American cities, to gun massacres and hate-mongering on the presidential 
campaign trail is a sign that America is at war with itself and the evidence 
is pervasive. These conditions are telling symptoms that Americans are 
potential causalities of this internal conflict. For example, blacks and whites 
are at war, rich and poor are at war, 2nd Amendment revelers are at war with 
America, real housewives are at odds with other real house wives, liberal 
and conservatives are at war, Black Lives Matter advocates are at odds with 
copycat sloganeers, straight and LGBTQ communities are at war, successful 
“American Dreamers” and the disenfranchised are at war, the Administration 
is at odds with the new media, “Baby Boomers” and subsequent generations 
are at war, Wall Street bankers at war with government regulators, and many 
others. Is the obvious that difficult to see? 

Hate kills – figuratively and literally. Racial hatred undermines the survival 
of the country. As it is cried in closed debates, “You hate me because you 
ain’t me” (Johnson, 2017) conjures a fear that the current social condition will 
never be resolved. This deep visceral sentiment deepens as news reports detail 
hate crimes committed too frequently across America. Cooke deconstructs 
the horrific tragedy within a Charleston, South Carolina church to illustrate 
what home-grown-terrorist-hatred, in general and racially motivated hate 
do to the spirit of a nation. What must America do to mitigate these social 
scourges before national implosion? 
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CONUNDRUM OF ENTITLEMENTS AND NATIONAL DEBT

The pundits’ arguments are compelling when we hear the surreal fiscal numbers 
of the trillions of dollars surrounding our national debt. Even for disingenuous 
Washington-style math, the above claims are ludicrous. The faulty “fiscal 
cliff” deal that was recently approved hikes both taxes and spending and adds 
almost $4 trillion in red ink — requiring more borrowing. Yet that is what the 
administration is attempting to spin as a budget reduction. The total “cut,” as 
noted by the Joint Committee on Taxation (“cut” being defined as an amount 
that increases slower than originally planned) is a meager $15 billion over 
a decade, which hardly counts as a dent in the skyrocketing totals of deficit 
spending. And the Congressional Budget Office sees spending rising every 
year over that period.

According to Tanner (2013), it is projected that the “federal government 
will spend $5.5 trillion in 2022, compared with $3.5 trillion this year. 
America will spend $2 trillion more per year and facing $1.5 trillion more 
in debt than if federal spending were to rise commensurate with population 
growth plus inflation over the next ten years. And this will only get worse 
after 2022, as entitlements, still unreformed after the cliff deal, explode. By 
2050, our national debt will top $58 trillion in today’s dollars.” That is more 
than two times what it would be if increases in federal spending were limited 
to inflation and population growth (Tanner, 2013). While most Americans 
have enough common sense to know the government can’t spend and tax 
the nation to prosperity, many are confused when presumptive leaders and 
experts make us believe it is possible. 

What might be called an “entitlements precipice” is even more menacing 
than the condition that consumed Capitol Hill at the end of 2012. Consider 
the relative size of the entitlements (which, despite the implications of the 
name, are not immune to change). There are approximately 108 million 
Americans in households where there is at least one participant in a means-
tested welfare program.1 Using figures from the U.S. Census Bureau, they 
point out the nature of the increase during the Obama years – to the point 
where about 60 percent of total federal expenditures are currently being spent 
on entitlements. The U.S. Census Bureau reports 108 million Americans 
live in households where at least one person participates in a means tested 
program (U.S. Census Bureau, 2010). It is estimated that 52 million (or 21.3 
percent) of the U.S. population were primary recipients in 2012 (Irving & 
Loveless, 2015).
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If we add in the estimated 16 million new Medicaid beneficiaries because 
of the Patient Protection and Affordable Care Act (ACA), plus an estimated 
18 million people who entered the health insurance exchanges beginning in 
2014, where most will receive federal subsidies.

The budget implications of these programs produce “shock and awe” in 
the minds of Americans (Eskow, 2017). 

With this brief overview of the national financial status, Americans are 
anxiously waiting to hear a viable solution and wondering if the issue will be 
relieved. The fiduciary responsibility of the federal government budgetary 
pundits and politicians are immense and require long-term due diligence, 
vigilance, and resolve. To that end, Hampton-Garland ushers/introduces the 
other side of the federal government with a description of entitlements – its 
history, evolution, its “moving parts” and those who depend on them. Her 
approach to the topic is direct, no nonsense, and absorbing. Her discussion 
ushers in a revealing examination of entitlement programs commenced by 
a Facebook repartee dialogue to entitlement addicts to a revealing personal 
account as a customer of entitlements – all intertwined with their intended 
purpose to ensure the survival of disenfranchised, disaffected and marginalized 
Americans. 

She asks the readership to consider the definition, promise and context of 
the American Dream. Her discussion is guided by seven penetrating questions 
regarding the so-called ‘forgotten Americans’ (i.e., Donald Trump’s forgotten 
men and women) and the multi-layered interpretation of the famous ‘Make 
America Great Again’ slogan.

Hampton-Garland examines the history and assumptions of international 
trade agreements or acts impact on job losses and campaign promises by 
candidate Trump to return those jobs back to American workers from other 
foreign countries. But haven’t Americans heard this before during the 
campaigns and administrations of Presidents Nixon and Reagan? Is this a 
Trumpian replay of how political culture triumphs over political economy 
in American politics? 

Her underlining and meta-discussions of the interdependency and 
intertwined nature of international trade, politics, jobs opportunity and 
personal economics are captivating and thought-provoking. Indeed, trade 
agreements are not delimited to one factor (e.g., job growth). More ostensibly, 
they impact virtually all Americans. 
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DA POOR

Historically, poverty in America has been regarded not as a social issue, 
but as a manifestation of individual weakness, moral deficiency, and self-
induced-sloth-like helplessness. This reflects American religious, cultural 
and political traditions. Given the prevailing cultural perspective, it should 
not be surprising that government assistance to the poor and disenfranchised 
was deemed untenable. Aid to the poor was a local responsibility divided 
between charities and local municipal programs. State governments took a 
more active role in the late 19th century after industrialization, urbanization, and 
immigration created wide-spread conditions of congestion, overcrowding and 
squalor. Concomitantly, The Great Depression compounded those conditions 
with high rates of unemployment, poverty and welfare. Hampton-Garland 
breaks down and demystifies the other side of the headline news story of that 
era and details how the early evolution of entitlement programming (social 
safety nets, social insurance, public assistance) impacts all if us – today. 

MIXTURE OR SUSPENSION OF THE “OTHERS”? 

I just want to say, you know, can we all get along? Can we get along? Can 
we stop making it, making it horrible for the older people and the kids? – 
Rodney King (1992)

The United States’ society is in a constant and dynamic shift from the 
original predominantly White, heteropatriarchal, hegemonic, Judeo-Christian, 
capitalist society to a robust global community characterized with diversity 
and multiculturalism presenting anticipated and unanticipated challenges to 
the emerging societal constructs and how the general populace can negotiate 
questions of citizenship and the daunting tasks of providing equal opportunity, 
social justice, and unfettered socio-political participation. The global forces 
of immigration, religious fanaticism, internecine warfare, police brutality, 
and unpredictable fluctuations in economic conditions have all contributed 
to the new challenges to the authority of the nation state and its institutions 
(Asumah, Nagel, & Rosengarten, 2016).

Before the founding of the United States, the construct of race has been 
a constant and prime factor in differentiating, separating and tribalizing 
Americans. The current racial situation in the United States has been 
contentious from the beginning. Specifically, while Eurocentrism is ubiquitous 
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and much broader than the social concept of race, it is race and color(ism) that 
have been liberally used to determine and define the social order. The European 
race has been self-marketed, self-promoted and self-appointed as superior 
and its culture as normative. America retains a tainted history with respect to 
certain populations that were compromised and inhibited by discrimination, 
alienation, and marginalization before and since the nation’s founding. Hence, 
recounting of historical events of American history must include a study 
of overt and covert racist practices levied at people of color (Bonilla-Silva, 
2010). The oppression and forced relocations of Native American, the brutal 
wholesale kidnapping and enslavement of Africans, widespread segregation 
of Hispanic and Latino Americans, passage of exclusionary laws targeted at 
Chinese immigrants, and the forced internment of Japanese Americans during 
World War II are historical facts whose psychological baggage weighs heavy 
on the collective and contemporary American psyche (Sue & Sue, 2013). 

Sehcrest-Ehrhardt provides an overview of the tensions of understanding 
diversity and inclusion training – a popular strategy to manage prejudice 
within organizations and educational settings. As a diversity consultant and 
trainer, she presents an unvarnished account of the racial tension between the 
majority and people of color that impacts virtually all Americans. Moreover, 
she posits that critical race theory facilitates the understanding of past and 
current racial tensions. 

If you are a product of American public education, you may not know 
Native Americans are more than a short history lesson; that, in fact, they 
thrived before the United States was a concept. Since the 17th century, accounts 
for the First Civil War between Native Americas and Americans driven by 
the notion of manifest destiny that some argue continues today. By design, 
her discussion does not include quixotic notions regarding the outstretched 
arms of welcoming Native Americans of the first Thanksgiving. Certainly, 
there existed natural suspicions of European explorers and of the soldiers, 
settlers and clerics who followed them. To what extent do Native Americans 
still harbor these thoughts given their ongoing history?

She describes the history of the major so-called “other” groups. For 
example, Africans were torn from their native land and transported to the 
Americas under the “guise and lies” of a full employment program in the 
southern and northern American states (Warren, 2016). Quite the reverse, it 
was the American hellocaust (Amani, 2001). Thus, the romantic moonlight 
and magnolia plantation myths of southern culture are summarily dismissed 
in her chapter. 
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Sehcrest-Ehrhardt examines how the centuries of enslavement and the 
government’s condoning of the invidious racial discrimination in all sectors 
of American life have had and continue to have, a negative impact on the 
development of people of color in America. Past inequalities perpetuate cycles 
that have been so pervasive that they were institutionalized and transferred 
from one generation to the other. Could these be the memes our parents 
warned us about? 

Usually, one group is currently regarded as subject to discrimination, racism, 
derogative slurs, and micro-aggressions. In this case, there is a certain historical 
myopia at play here. Other groups have also suffered for discrimination and 
ridicule over long periods of American history and still are in some quarters. 
For example, the other Americans who began their American journey from 
Angel Island (i.e., the so-called West Coast Ellis Island) were offered their 
niche as railroad workers and coolies where they labored and lived in near-
slave status. Chinese immigrants faced overt hostility in the form of legal 
obstacles such as the Chinese Exclusion Act (Lee, 2002). 

Sehcrest-Ehrhardt enhances and refines our historical-cultural literacy with 
examples of “other” journeys to America; all struggled, yet all prevailed to 
tell their stories, their truth. Within this chapter, unknown, little known, or 
omitted historical facts are revealed and are sure to enlighten the readership 
and provide much to ponder regarding our national character. Only by learning 
about each other’s American journeys, can we learn to communicate effectively 
and honestly with one another in our national community. 

Without knowledge or the decoding of others background and history, how 
can we appreciate and respect each other? Can social change agents like 
diversity trainers save us from ourselves? It can be argued that human beings 
are change averse. To that end, Sehcrest-Ehrhardt extends the discussion in 
her second chapter of the racial and ethnic differences and appeals to our 
causal vacancy of rational thought, principle and respect for others. 

CONCLUSION

Overall, the six chapters comprising this book represent the most current 
scholarship assessing the status of some of the most persistent and 
compelling American issues. The chapters reflect a plurality of theoretical 
and methodological orientations that together make an insistent case that the 
American Dream for all remains elusive. The authors recognize profound 
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changes taking place in the social, economic, and cultural contexts of America. 
These changes are precipitating the stressed presence of an urgency for equal 
opportunity and social justice in business, government, and educational polities 
and the community environments in which they are embedded.

Schuyler “Sky” C. Webb
McCray Webb & Associates, LLC, USA
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ABSTRACT

The cultural conditioning and the indoctrination of negative stereotypes about 
racial groups has a long-damaged history in America. Unfortunately, this 
history continues to keep racial groups divided and missed opportunities to 
trust one another and grow closer socio-economically, educationally and 
politically. Individual, institutional and structural racism has kept people in 
this nation torn and divided socially and psychologically. Understanding the 
root of this problem requires an honest and open historical and philosophical 
discussion about the similarities of our human origins before the destructive 
lies told continue to sustain deep divisions among one group against another. 
While America was created to support an idea that “all men are created 
equal”, this has not been a social experience practiced by all men and all 
women. This chapter examines some of the issues that continue to support 
the stereotypes of racial differences juxtaposed to our cultural similarities.
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Africa is in a profound sense the fount of human evolution.

- Ian Tattersall

For history, as nearly no one seems to know, is not merely something to 
be read. And it does not refer merely, or even principally, to the past. On 
the contrary, the great force of history comes from the fact that we carry it 
within us, are unconsciously controlled by it in many ways, and history is 
literally present in all that we do…And it is with great pain and terror that 
one begins to realize this. In great pain and terror, one begins to assess the 
history which has placed one where one is, and formed one’s point of view. 
In great pain and terror, because, thereafter, one enters into battle with that 
historical creation, oneself.

- James Baldwin 

The association between socioeconomic status and race in the United States has 
its origins in discrete historical events but persists because of contemporary 
structural factors that perpetuate those historical injustices. 

- Camara Phyllis Jones

THE PROBLEM WITH BLACK1 PEOPLE IS…

How is it that in the 21st century African American’s are frequently and more 
often than not erroneously perceived by some law enforcement personnel, 
or right-wing media outlets, radio or news pundits, bloggers or right-wing 
extremists or even neighbors as dangerous, unintelligent or lazy? Mis-educated 
rhetoric that supports bigotry, prejudice and intolerance, which in turn espouses 
an ideology over fact only reinforces racism, sexism, misogyny, xenophobia, 
homophobia, and religism2 (i.e., religious intolerance). These misconceptions 
have been propagated from family conversations, mis-educated oratory and 
written accounts reinforced by lies. Within each society, this dogma is exposed 
in racially divisive children’s books, movies, or contemporary radio and 
television shows passed down from one generation to the next. The longevity 
of these falsehoods has been driven by ignorance and constructed to stoke fear 
of the unknown through irrational ideas and outrageous beliefs that become 
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culturally conditioned into hatred without knowing the soul of the person. 
Subsequently, that person becomes the object of their hate. Accordingly, 
early American speeches, books, religious sermons, theatrical performances, 
songs and conversations would play a role in setting the foundation that would 
become a culture of falsehoods and misconceptions regarding race, ethnicity, 
gender, class and religious practice.

Probably the most poignant propaganda used by slave holders and Southern 
aristocrats to validate, culturally manipulate and maintain psychological 
control of enslaved Africans, as well as to justify their atrocities was their 
self-serving misinterpretations of biblical scripture. While the “biblical world 
predated any systematic notion of races and theories of racism” (Felder, 
2002, p. 43), efforts to interpolate ideas for the purpose of authorizing and 
empowering human domination acts were not uncommon in America. One 
example of biblical interpolation of scripture used to mistreat and keep enslaved 
Africans docile and under the yoke of human bondage and trafficking were 
the so-called biblical references conveying the belief that Black people were 
cursed. Therefore, they owed a debt to their capturers for rescuing them as 
“the descendants of Ham” and from being “cursed by being Black and are 
sinful with a degenerate progeny” (Felder, 2002, p. 13-14). Ostensive, there 
is no scholarly or layperson reference that confirms this as a biblical fact. 
Felder posits that:

Proslavery jurists argued that in order for the slave to remain a slave, he 
or she must be convinced that the master’s power is in no way usurped: 
“[Slavery] is conferred by the laws of man at least, if not by the law of 
God.” Obedience and submission to the master—self-designated as “God 
overseer”—were synonymous with “exhibiting good Christian character.” In 
short, blacks could be “saved by Christ,” but never “free from their masters.” 
(Felder, 1991, p. 215)

Stigma Matters

Storytelling has been used since the beginning of time to convey ideas, to bring 
to light a message, to reveal knowledge and wisdom, and to communicate 
beliefs. Indeed, the power of storytelling can change the world. Human history 
has witnessed an evolution of innovative ways to share stories with various 
and diverse audiences. One innovation that had a profound impact on the art 
of storytelling was the invention of moving pictures during the mid-1830s. 
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This form of entertainment would result in motion pictures (later called 
movies). At the turn of the 20th century, one of the most provocative motion 
pictures would take center stage by skillfully manipulating and presenting 
racial stereotypes to a racist nation and the world. That film was The Birth of 
a Nation produced and directed by D.W. Griffith (1915) and was conceived 
and fashioned to articulate his extreme racial and stereotypical beliefs. Simply 
put, his intention was to promulgate “that things were in order only when 
whites were in control and when the American Negro was kept in his place” 
(Bogle, 1992, p. 10). Specifically, “Griffith propagated the myth of slave 
contentment and made it appear as if slavery had elevated the Negro from 
his bestial instincts” (Boggle, 1992, p. 13). Despite its misrepresentation 
and controversy, Griffith’s film would become one of the first nationwide 
blockbusters. It was so popular that it received “a private White House 
screening by President Woodrow Wilson who would exclaim, “It was like 
writing history with lightening!” (Bogle, 1992, p. 10).

What forms the basis for this belief and more importantly, why does this 
stigma continue to permeate the judgements and justifications of others 
and some African Americans as principally the source of societal poverty, 
violence, crime, drugs, illiteracy, fatherless children, flashy and ostentatious 
dressers, overly-erotic, and highly emotional? Long before the trade and sale 
of enslaved Africans in America, false ideas began to take shape about Africa 
and Africans. What socio-cultural underpinnings can address this perception 
that affects the safety, dignity and overall quality of life for this group? To 
answer this question, it’s important to examine the ideas of one of the key 
18th century philosophers David Hume.

I am apt to suspect that Negroes and in general all the other species of men 
(for there are four or five different kinds) to be naturally inferior to the whites. 
There never was a civilized nation of any other complexion than white, nor 
even any individual eminent either in action or speculation. No ingenious 
manufactures amongst them, no arts, no sciences. (Davies, 1988, p. 13) 

While history exposes this 18th century idea as unscientific and logically 
unsubstantiated, it was representative of the values, beliefs and attitudes 
of Hume’s time. Additionally, what cultural foundations could induce the 
personal objectification that exist along racial lines as well as gender, ethnicity, 
class, language and religion lines? One answer explaining the cause of these 
perceptions is to understand the impact and the context of the stereotype. 
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Consequently, some researchers suggest that finding ways to inhibit the 
stereotype through cultural conditioning may focus on the source of the 
prevarication and work to reveal the damage it created. Thus, one resolution 
for this issue is to create an awareness of the impact of stereotyping.

Stereotype inhibition requires sufficiently powerful and plentiful contrary 
examples so that whites have enough anecdotes in their minds that problems 
such as welfare and crime do not immediately and automatically suggest the 
involvement of African-Americans. (Peffley, Hurwitz, & Sniderman, 1997, 
p. 55)

Unfortunately, African Americans, in particular, have been unfairly and 
negatively exaggerated and depicted in media as chronic welfare recipients, 
violent and petty criminals, sex-crazed, and lazy and boisterous uncommitted 
workers. Consequently, African Americans stigmatized in this manner 
actually distorts the facts regarding their individual and collective humanity, 
values, morals, dignity, and industrious character. Negative stereotypes have 
kept our society divided racially, socially, economically, educationally and 
politically since the colonial era. Therefore, increasing awareness about 
how stereotypes are formed can help reduce prejudices, bias and bigotry 
that damages interpersonal, institutional and societal relationships. As 
centuries of U.S. Supreme Court cases and Amendments to the Constitution 
have shaped the philosophical underpinnings of civil rights, constitutional 
privileges, legal guarantees to all people in spite of race, color, religion and 
gender. In addition, they have also helped to affect perceptions that influence 
the deterioration as well as the improvement of race relations. According 
to psychologists and other social scientists, creating social perceptions that 
help reduce the negative impact of stereotypes can be enhanced by utilizing 
the approach of perspective-taking3. Social advocates throughout American 
history have advocated for the oppressed by discussing and humanizing their 
struggles and their strengths in overcoming obstacles by tapping into their 
values, attitudes and beliefs. These efforts effectively contradict the negative 
stereotypical perceptions associated with their cultural, racial, ethnic, gender 
or religious group.

Perspective-taking, however, appears to diminish not just the expression of 
stereotypes but their accessibility. The constructive process of taking and 
realizing another person’s perspective furthers the egalitarian principles 
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themselves; perspective-taking is an effective reinforcement of contemporary 
admonitions to consider previously ignored or submerged perspectives as 
a routine part of social interchange and inquiry. (Galinsky & Moskowitz, 
2000, p. 722)

As we share our life stories with one another in a manner that encourages 
perspective-taking, we may find that we will increase our understanding and 
empathy for human differences. At the same time, it may raise our sensitivity 
to and awareness of our own standards for rationale critical thinking and 
engagement.

DEEP BEGINNINGS

It is important to begin this section’s conversation with the fact that all people 
past and present originated in Africa, the continental and cultural home of all 
civilizations (Shreeve, 2015; Diop, 1991; Ki-Zerbo, 1981). Propelling the rich 
history of African civilizations (Ajayi, 1989; Boahen, 1985; Mazuri, 1986; 
Samkange, 1971; Ogot, 1992; Ade 1989; and Adu Boahen, 1985), is a more 
than 200,000 yearlong historical legacy of African people being the center of 
humankind’s first civilizations (Jackson, 1972; Diop, 1991; Mazrui, 1986). 
Additionally, Africa is the birthplace of the first spoken and written language 
(Browder, 1992), philosophy (Obenga, 2004), mathematics (Zaslavsky, 
1999), engineering (Van Sertima, 1983), architecture (Eglash, 1999), science 
(Van Sertima, 1983), and technology (Van Sertima, 1992), medicine (Van 
Sertima, 1983; Finch, 1990), religious practice (Karenga, 2006), literature, art, 
music, and other cultural contributions (Mokhtar, 1981). It is from this rich 
heritage that other groups of people populated other continents resulting in 
the development of Asia, South Pacific Asian Countries, European continent, 
and the Americas (Owusu, 1994). Based upon the fossil, archeological, 
metallurgical, linguistic, oceanographic, navigational, epigraphic, pictorial, 
iconographic, botanical, cartographic, oral and documented evidence, African 
people contributed to subsequent societies and civilizations (Rashidi & Van 
Sertima 1985; Van Sertima, 1976; Van Sertima, 1983; Van Sertima, 1985; 
Van Sertima, 1986; Van Sertima, 1988; Van Sertima, 1989; Van Sertima, 
1992; Van Sertima, 1994; Van Sertima, 1998; Ki-Zerbo, 1981; Mokhtar, 1981; 
Elfasi, 1988; Niane, 1984). Additional data of the out of African hypothesis 
includes DNA evidence that supports the anthropological and cognitive roots 
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of the human family having beginnings in Africa (Bräuer, 1984; Stringer & 
Andrews, 1988; Wolpoff, Wu, & Thorne, 1984).

The single African origin notion received an enormous boost from molecular 
systematics when DNA comparisons (Cann, Stoneking, and Wilson, 1987); 
(Stoneking, Sherry, Redd, and Vigilant, 1993) began strongly supporting earlier 
conclusions based on proteins (Neil and Roychoudhury, 1974) that Africa 
had been the ultimate source of modern human populations worldwide. Over 
the last quarter-century, evidence on both the molecular and the fossil fronts 
has accumulated to the point where there can be little doubt that humankind 
ultimately originated in Africa. (Tattersall, 2009, p. 16019)

The significance of these scientific findings is that they refute the myth 
that Europeans represent the first group of people to seed civilizations and 
that Africans by virtue of a darker, melanin-rich skin color are totally devoid 
of making significant contributions to civilizations past or present. In many 
ways, the distinctive differences that represents the diversity of our species 
in skin-color, hair texture, eye color, height, and facial features, culture and 
language has nothing to do with one group of humans being superior to another. 
However, the differences are a consequence of the process of evolutionary 
adaptation over tens of thousands of years of migration into wide-ranging 
varieties of geographical landscapes, inhospitable environments and temperate 
locations. As a result, early humans experienced extreme variations in climate, 
topography, food and water sources, and other environmental challenges.

Unfortunately, some groups armed with “alterative facts” have totally 
dismissed the fact that we have more in common as human beings than we have 
differences despite our linguistic, physical, and cultural differences. However, 
the root of stereotypes is not limited to racial, gender, class or religious insults. 
Stereotypes are supported by a lack of engagement and interaction as well 
as a consequence of a lack of historic literacy and perspective. The lack of 
engagement and interaction has a profound impact on how we perpetuate 
stigma through what we are taught to believe, how we demonize human 
difference via socio-economic policies, or how we sustain discrimination 
practices through political systems is a part of our worldview.

Worldviews always imply a coherent set of values—(these values center 
around the following questions)—What is the meaning of life? What purpose 
does our existence serve? How do we best live our lives? Why do suffering, 
injustice and misery persist? (Kalberg, 2004)
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Worldviews are sets of beliefs and assumptions that describe reality. A given 
worldview encompasses assumptions about heterogeneous variety of topics, 
including human nature, the meaning and nature of life, and the composition 
of the universe itself, to name a few issues. The term worldview comes from 
the German word, ‘weltanschauung, meaning a view or perspective on the 
world or the universe “used to scribe one’s total outlook on life, society and 
its institutions” (Wolman, 1973, p. 406). In a broad sense, a worldview is the 
interpretive lens one uses to understand reality and one’s existence within it 
(West & Miller, 1993). Moreover, worldviews are shaped by the acquisition of 
culturally learned axiology, epistemology, and logic (Jones & Nichols, 2013). 
The shaping of a worldview is through evolutionary adaptation. Axiology is 
the study of values; epistemology is ways of knowing, and logic is ways of 
reasoning to an answer. (NB: In this context, epistemology is not knowledge, 
rather it is the way in which one knows knowledge.) For example, in order for 
slaveholders involved with human trafficking in the U.S. to maintain control 
over those enslaved, was to create whiteness.

All women, people ineligible to become citizens (Native Americans and 
Asians), the enslaved, and free people of African descent outside New 
England continued to be excluded, as well as paupers, felons, and transients 
such as canal workers and sailors. . . . In this situation, “universal suffrage” 
meant adult white male suffrage, though from time to time the definition of 
“white” came into question. Were men with one black and one white parent 
or three white and one black grandparent “white”? Did “white” mean only 
Anglo-Saxons, or all men considered Caucasian, including those classed as 
Celts4 ? The abolition of economic barriers to voting by white men made 
the United States, in the then common parlance, “a white man’s country,” a 
polity defined by race and limited to white men . . . the first enlargement of 
American whiteness. (Painter, 2010, p. 107)

The purpose of whiteness was to divide the former white (i.e., English 
debtor prisoners) and African indentured servants. These two groups were 
of the same class and therefore intermarriage and interaction was normal for 
them. Together they represented an economic threat to the plantation owners. 
Virginia Slavery Laws and the conditions under which Africans would suffer 
chattel slavery offers a clear progression of this process.

Under Virginia and Maryland law, the slave had been chattel since the 
seventeenth century. Slaves could be sold by their owners, moved by their 
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owners, and separated from others by their owners. Georgia and Carolina 
cut-and-pasted many aspects of the Virginia Slave Code into their laws. But 
in practice, the laws were implemented differently. Almost all of the slaves 
down here were new to the whites who owned them, and they used them 
without constraint. (Baptist, 2014, p. 32)

Efforts were made throughout early American history to give a higher 
human value, authority, independence and power to those people who 
represented whiteness as a way of endorsing the belief and logic that one 
race and one gender was superior to others. This became evident when 
examining the negative stereotypes and subsequent acts of discrimination 
exhibited during the arrival of other immigrants coming into the U.S. during 
the mid-nineteenth century, which included the Irish, Slavic from the Austro-
Hungarian Empire, Jews from Russia and Poland, and Italians, who were 
not initially designated as having whiteness (Painter, 2010, p. 206). When 
the philosophical aspects of cultural difference is defined by the axiological 
(i.e., things that are valuable), and epistemological (i.e., ways of knowing), 
framework that invents information to support racial supremacy through a 
justification of racial whiteness this projects a worldview with no logically 
factual foundation.

As a result of using the dominant logic system for European culture, which 
is dichotomous logic (i.e., either/or) that results in illogical conclusions 
concerning racial differences. Through its misuse one develops “isms”, and 
isms give the perception of privilege to one group over others. The diagram 
below illustrates the misuse of isms regarding the justification of reasoning 
that White Men are more positive because of their Male gender and racial 
whiteness over other groups, especially African American women. According 
to Dr. Edwin J. Nichols (2017), within the European worldview, (Diagram 
1), examines race (i.e., White and Black), juxtaposed to gender (i.e., Male 
and Female). This diagram also includes Positive versus Negative qualities/
characteristics, as a dichotomous (i.e., a division into two parts), of positive 
and or negative gender and race. Thus, the column to the left represents 
White people seen as Positive and the column to the right represents Black 
people seen as negative. The far left top row represents gender for Male as 
a positive characteristic, while row below represents gender for Female as 
a negative characteristic. Nichols (2017) concludes that by ascribing value 
(axiology) to one column over the other that the outcome would result in the 
good column placing Male and over the bad column place Female. Thus he 
concludes that this matrix forms what amounts to a value of sexism, listing 



10

Creating a Stereotype of a Race as Dangerous, Unintelligent, and Lazy

the attributes of maleness over femaleness. He further indicates that by 
having over the good column white and over the bad column black, which 
results in having ascribed to white good and to black bad. If we take these 
two columns and we ask what the characteristics are of white males, they 
are all positive. We would also see that the characteristics of black females 
are all negative (Nichols, 2017). This negative outcome is also referred to as 
the ‘double whammy effect’ (Hughes, 2014). The general picture from this 
worldview is that privilege should be afforded to Males who are White over 
Males who are Black. However, by virtue of being White, Females should 
be afforded privilege over Females who are Black. This racial and gender 
bias can be seen across the American landscape, but no better place can it 
be seen as in government. For example, White males have dominated the 
Presidency of American until 2008 when Barack Obama was elected. To 
date there has not been a White Female elected, but one did recently win the 
Democratic primary to participate in a run-off for the Presidency. However, 
no Black Female has reached the status of winning a primary to participate in 
a run-off presidential election. The same can be said for the Supreme Court. 
Here again, for centuries it was the domain of White Males until Thurgood 
Marshall (a Black Male) served as an Associate Justice from 1967-1991. 
Following his term, Clarence Thomas (a Black Male) is currently serving 
as an Associate Justice. As is the case with the majority gender to serve as 
our nation’s presidency, dichotomous logic shaped by American cultural 
conditioning may help to explain why White Males and Black Males have 
served with White Females and even Latino Females, but not Black Females. 
This is just one example of the power of the dominant worldview shaping the 
philosophical construct of logic, which is illustrated in Table 1.

Epistemology in European context is to count and to measure. The pedagogy 
of European Epistemology is to have a series of parts that become the whole. 
The methodology is to place things in a linear and sequential pattern. For 
example, the product line of the Ford Motor Company’s invention. Car frames 

Table 1. Illustrating dichotomous logic

Race 
White People seen as 

Positive (+)

Race 
Black People seen as 

Negative (-)

Gender for Male 
Positive (+)

White Male
(+ +)

Black Male
(+ -)

Gender for Female 
Negative (-)

White Female
(- +)

Black Female
(- -)
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are placed on a moving assembly or production line, where workers or robots 
insert each part until the car is becomes a complete unit. The manufacturing 
process to assemble a completed (whole) car is accomplished in a linear and 
sequential pattern. Juxtaposed to this would be the approach of other cultures 
approximating a holistic conceptual framework. The holistic framework 
would incorporate a methodological fuse of a critical path analysis, which 
in a common vernacular, would take an approach of “getting the big picture” 
and “cutting to the chase”.

Epistemologically, Europeans believe that you must look at the little pieces 
in order to formulate and visualize the big picture, whereas other cultures are 
able to view the whole picture. A relatively new concept helps to explain part 
of the problem that continues to perpetuate the belief in lies. This concept is 
called agnotology, which refers to the study of willful acts to spread confusion 
and deceit (Proctor & Schiebinger, 2008). Agnotology contributes to the 
ignorance that keeps some individuals unaware about the facts of difference 
in regard to race, ethnicity, gender, language, religion and socio-economic 
level. White ignorance has been able to flourish uninterrupted because a 
white epistemology of ignorance has safeguarded it against the dangers of an 
illuminating blackness or redness, protecting those who for “racial” reasons 
have needed not to know. Only by starting to break these rules and meta-
rules can we begin the process that will lead to the eventual overcoming of 
this imposed white darkness and the achievement of an enlightenment that 
is genuinely multiracial (Mills, 2008, p. 247).

Humanizing Diversity by Uncovering 
Lies and Revealing Facts

What we believe, practice and ritualize is based upon the happenings of our 
past and how we learn to culturally contextualize those experiences into 
ways of being. When we uncover the lies that marginalize our humanity 
towards one another, it magnifies the facts. Consequently, when some people 
suggests that they are born superior to others because of their race, gender 
or religion, we allow that lie to dehumanize the rich diversity of humanity. 
This intensifies acts of destructive cultural conditioning, which suggest that 
racism, sexism and all other forms of hate are justifiable. Accordingly, when 
we are not corrupted by hate, bigotry, prejudice, bias and racism, we are more 
open to accepting the diversity of humanity. Subsequently, this becomes 
foundational and transformational to our willingness to establish constructive 
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interpersonal connections with people. When facts of our human existence 
are turned upside-down concerning the issues that are foundational to how 
we value the humanity of one another, it becomes easier to engage in the 
objectification of self and others to the degree that perceptions of humanity 
are minimized, devalued and disregarded. It is at this point that invalidating 
a life or denigrating groups based upon race, ethnicity, gender, class and 
religious beliefs becomes a common explicit and implicit practice in spite of 
humane policies designed to protect civil or human rights. Instead, it is at this 
point that cultural conditioning undermines civility and rational engagement 
between people who embody differences. One outcome of preconceived 
opinions that are not based on actual experience or facts is the perception that 
African Americans are the primary benefactors of Food Stamp programs (i.e., 
Supplemental Nutrition Assistance Program or SNAP) (Delaney & Scheller, 
2015). This perception has been the battle cry of political pundits who support 
an ideological and biased perspective designed to provoke the majority 
population into thinking that African Americans abuse social programs and 
deprive the general public of the same resources. A social program that was 
a precursor to SNAP was created during The Great Depression (1929-1939) 
when efforts to incentivize farmers to destroy their surpluses of crops, as a way 
of raising farm profits in the market place. Unfortunately, nationwide hunger 
protests resulted in the government purchasing the extra crops previously 
destroyed in order to create the first pilot food stamp program in 1939. The 
success of this program instituted by President Franklin D. Roosevelt was a 
consequence of nationwide approval without aspersions cast to the recipients, 
who were mostly white. With a more robust economy following World War 
II, the pilot program was ended. It would be reconstituted in the 1960s as part 
of the war on poverty programs instituted by President Lyndon B. Johnson. 
As of 2013, the food stamp program supports approximately 9.1 million 
white Americans; 5.9 million African Americans; 2.4 million Hispanics; 
486,000 Asian Americans; 265,000 Native Americans; 2.9 million multiple 
races; and 1.5 million Unknown (Delaney & Scheller, 2015). Figures 1 and 
2 below provide an overview of the percentage and numbers of people who 
use food stamps based upon 2013 data from the Department of Agriculture. 
This data reveals that images can convey ideas that effect behavior, even when 
devoid of factual information. In this case, the cultural conditioning leans 
more toward scapegoating one population segment for overuse of a social 
program when in fact this is not the case.
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We are often unaware of the scope and structure of our ignorance. Ignorance 
is not just a blank space on a person’s mental map. It has contours and 
coherence, and for all I know rules of operation as well. So as a corollary 
to writing about what we know, maybe we should add getting familiar with 
our ignorance. 

- Thomas Pynchon

THE TRANSFORMING TOPOGRAPHY 
OF MESSAGING A LIE

This section examines some of the personal factors that have contributed to a 
societal falsehood becoming more accepted, and in some cases more believable 
than facts. This section is concerned with exploring the impact of a lie on a 
national level, which psychologically denigrates a group of people as well as 

Figure 1. 2013 percentage of SNAP recipients based on race in the U.S
(Source: http://www.huffingtonpost.com/2015/02/28/food-stamp-demographics_n_6771938.html)
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culturally conditions a false representation of that group across generations. 
While institutional, political, educational, religious, and economic policies 
have over time contributed to the negative stigma associated with groups of 
people, the use of media images and narratives is increasingly contributing 
to this history. Unfortunately, in an age of multi-media platforms in which 
news sources are a key-stroke away on a smartphone device, electronic 
tablet, computer or flat-screen TV, which is streaming continuous data from 
the cloud, cable or satellite feed; information is instantaneously available. 
This raises even greater concerns when unreliable media sources are just as 
accessible as reliable media sources. The days of conventional journalistic-run 

Figure 2. 2013 Population number of SNAP recipients based on race in the U.S
(Source: https://www.google.com/search?q=welfare+statistics+by+race+2016&sa=X&tbm=isch&t
bo=u&source=univ&ved=0ahUKEwj05OrYlOPSAhXm3YMKHclqAccQsAQIOw&biw=1680&bih=
955#imgrc=a2eiMx5WoeJ34M:&spf=242)
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media programs has now been almost overtaken by multi-media programs 
where journalists have been coupled with or simply replaced by political 
pundits, community activists, bloggers, and conspiracy advocates. This 21st 
century forum has moved to replace most investigative journalistic reporting 
of the facts with sensationalistic stories slanted to entertain or to provide a 
dogmatic perspective. Ostensibly, it is becoming more difficult to authenticate 
and validate facts that inform a myriad of truths versus stereotypes, which 
influence not only how we see our self and others, but also our knowledge and 
understanding of the consequences of cultural and psychological conditioning 
in America. This is especially true if the untruth gives value, importance, 
and control over to the storyteller and their historical or societal revisionist 
perspective. More frequently we are likely to hear the stories benefitting or 
justifying the invention of a stereotypical untruth. Whether driven by fear, 
insecurity, hatred, greed, privilege, injustice, cruelty, intolerance, or self-
importance, the lie being conveyed is used to rationalize ones beliefs while 
disparaging those who collectively share different racial, cultural, religious, 
gender or class identity.

“Alternative Facts”: The New Language and the 
Rationale for Revising American History

On January 22, 2017, during an NBC Meet the Press interview, Kellyanne 
Conway, Advisor to President Trump, told Chuck Todd the moderator of the 
program that Press Secretary Sean Spicer used the term “alternative facts” 
in his first statement to the Press Corps. After a fact check, it was determined 
that he actually departed from the truth. Immediately, the major news outlets 
along with countless other national and international news media outlets began 
paraphrasing the new lexicon of how to lie in public without repercussions 
and coined a phase that was difficult to ignore.

In his dystopian novel, 1984, George Orwell used the novel genre to 
explore social as well as political issues resulting from an oppressive world 
where leadership’s lies were mixed with the truth to create double-speak or 
double-messages. For example, the themes expressed throughout the novel 
conveyed messages like that “War is peace. Freedom is slavery. Ignorance is 
strength” (Orwell, 2003, p. 91). This new language for sustaining a revisionist 
historical perspective in the novel spoke to the rationale of revising history in 
a manner that sustained the cultural conditioning of a lie. The language was 
used to exploit influence resulting in achieving total control over human nature 
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with the understanding that “Who controls the past controls the future. Who 
controls the present controls the past” (Orwell, 2003, p. 119). Since January 
2017, American politics has reflected this Orwellian-like dystopian stance 
in the use of words that are strategically articulated by people in positions 
of political power to whitewash the facts in an effort to revise or even create 
a new history. The example below emphasizes this point.

On March 13, 2017, New York Times reporter, Jennifer Steinhauer, wrote 
a story on a series of twitter messages sent by Iowa State congressional 
representative Steve King. According to the New York Times, he wrote a 
message that was against the backdrop of an emboldened white nationalist 
movement in the United States. He wrote, “We can’t restore our civilization 
with somebody else’s babies.” Indeed, Mr. King was sliding from his typical 
messages to something far darker. Predictably, his comments were praised 
by both the white supremacist, David Duke, and The Daily Stormer, a neo-
Nazi website. (Steinhauer, 2017). This message was not the first time that 
Congressman King espoused a position that raised concerns about his white 
supremacy leanings. During a panel discussion on MSNBC on July 18, 2017, 
King stated,

What have non-whites contributed to civilization. . . ? This whole ‘old white 
people’ business does get a little tired. . . . I’d ask you to go back through 
history and figure out where are these contributions that have been made by 
these other categories of people that you are talking about? Where did any 
other subgroup of people contribute more to civilization . . . than Western 
civilization itself that’s rooted in Western Europe, Eastern Europe and the 
United States of America, and every place where the footprint of Christianity 
settled the world? That’s all of Western civilization. (Victor, 2016, on-line 
publication)

The recent presidential elections of 2016 has not so much revealed an 
ongoing debate concerning the longstanding national divide within the 
U.S., which is based upon race, gender, class, and religious practices as 
much as it has resuscitated the mythology of the White Christian Male as 
the entitled and dominate group ordained to control the direction of socio-
economic development within government, education and culture. Since the 
founding of America, issues of European or white hegemony has influenced 
the leadership, control and cultural direction of American society leading 
to the antebellum period, Civil War and Reconstruction Period. One critical 
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problem that has exacerbated this divide has been the lie of racial and gender 
superiority ordained by European White Males in America.

A lie has many variations, the truth none. 

- African Proverb

An Op-Ed contributor of The Washington Post was asked by her child 
why we celebrate President George Washington in American history if he 
actually owned Black slaves. This question became a catalyst for an editorial 
where she examined the challenges of white Americans in engaging in truth 
telling about racism in America. Below is a portion of her article:

The consequences are serious. When we don’t talk honestly with white children 
about racism, they become more likely to disbelieve or discount their peers 
when they report experiencing racism. “But we’re all equal” becomes a 
rote response that actually blocks white children from recognizing or taking 
seriously racism when they see it or hear about it…Parents of black and 
Latino children have long made thoughtful choices about when and how to 
engage in difficult and nuanced discussions about difference. Studies show 
that such parents are two to five times more likely than whites to teach their 
children explicitly about race from very young ages to counter negative social 
messages and build a strong sense of identity.

Those of us who are not immigrants or Muslim and who are raising white 
children stand to learn much from parents like these, even as we apply the 
teachings differently for our particular families.

For example, I’ve tried to go beyond the abstract “be kind to everyone” to 
encourage my children to recognize racial meanness and understand that 
white kids have a particular responsibility to challenge racism. These are 
necessary skills when the racism emboldened by this administration shows 
up in the world. (Harvey, 2017, on-line article)

Understanding racism requires that we also recognize that beyond cultural 
conditioning, new insights from neuroscience and positive psychology have 
now added to our awareness of its psychological impact. In the book, Are We 
Born Racist? (Marsh, Mendoza-Denton, & Smith, 2010), researched that:
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Years before these neuroscience findings, social psychologists had documented 
the instant (and unfortunate) associations people make toward “out-groups”—
those groups they don’t consider to be their own. Whether they differ by age, 
ethnicity, religion, or political party, people favor their own groups over 
others, and they do so automatically. (Marsh, Mendoza-Denton, & Smith, 
2010, pp. 10-11)

What’s more, we all have to contend with our culture’s influential role in 
shaping prejudice. Years, even generations, of explicit and implicit cultural 
messages—gleaned from parents, the media, firsthand experiences, and 
countless other sources—link particular physical appearances with a host 
of traits, positive or negative. The roots of these messages can stretch back 
centuries, as is the case with racism toward people of African descent in 
the United States and its origins in the age of slavery. Such messages are 
absorbed, accepted, and perpetuated, often unconsciously, by our culture’s 
members and institutions. That’s how prejudices become so widespread and 
autonomic. (Marsh, Mendoza-Denton, & Smith, 2010, pp. 11-12)

Another example of racism explained from a white perspective occurred 
during the 1960s when Bill Moyers was a young staffer in the President 
Lyndon B. Johnson administration. During this engagement, President Johnson 
shared a candid view of what happens when truth is misused in an effort to 
sustain the status quo of racism.

Yet by the time Johnson became president after the assassination of John 
F. Kennedy in 1963, he was ready to plow all of his political capital to the 
passage of the civil rights legislation initiated by his predecessor. By most 
accounts, the Civil Rights Act of 1964 couldn’t have become law when 
it did had not LBJ personally wheedled, cajoled, and shamed his former 
colleagues in the House and Senate into voting for it. One of the secrets of 
his success was the ability to speak the racially insensitive language of his 
fellow Southerners. He understood them. He understood their reluctance and 
in some cases downright refusal to tear down the walls of racial segregation. 
He knew racism from the inside, and he knew well the role the rich and 
powerful played in promulgating it.

That’s the context of one of the most famous statements on race ever attributed 
to President Johnson, an off-the-cuff observation he made to a young staffer, 
Bill Moyers, after encountering a display of blatant racism during a political 



19

Creating a Stereotype of a Race as Dangerous, Unintelligent, and Lazy

visit to the South. Moyers tells it in the first person: We were in Tennessee. 
During the motorcade, he spotted some ugly racial epithets scrawled on signs. 
Late that night in the hotel, when the local dignitaries had finished the last 
bottles of bourbon and branch water and departed, he started talking about 
those signs. “I’ll tell you what’s at the bottom of it,” he said. “If you can 
convince the lowest white man he’s better than the best colored man, he won’t 
notice you’re picking his pocket. Hell, give him somebody to look down on, 
and he’ll empty his pockets for you.” (Moyers, 1988, on-line publication) 

The Implications of Racism

Miller and Garran (2008) argued that “race is a social construction, and 
racism is a very real, multifaceted, historical, and contemporary force” (p. 
16). This position is important as the conversation about what race is, and 
how racism impacts those who are affected by it continues to be an ongoing 
debate shaped by subjective viewpoints and worldviews. However, a close 
examination of American history reveals that skin color, physical features, 
geographical birthplace, and even culture have contributed to how people are 
not only seen, but educated to see self. Therefore, within this context, racism 
refers to a distinctive doctrine of hate based upon racial (i.e., color, physical 
features, hair texture, body build, and ethnicity) differences. White and Cones 
(1999) provided a definition of racism as it is constructed and operating at 
three levels. The three levels are Structural Racism, Institutional Racism, 
and Individual Racism. Table 2 explains some of the ideas operationalized 
in defining racism.

While attending the 2007 Annual International Convention of the 
Association of Black Psychologists (ABPsi), I was engaged in a lengthy 
conversation with the late Dr. Asa Hilliard about my having been invited to 
present in a panel discussion. The question we were discussing was “Could 
Black people be reverse racists as a counter argument to communication 
concerning white supremacy?” This was an important conversation as it was 
common to hear arguments that Blacks could be just as racist as Whites. As 
we deliberated on this issue, we both agreed about the distinction of what 
constitutes individual racism, systemic racism, and institutional racism. From 
this discussion, we both agreed that the rubric Table 3 below served as guide 
for my presentation.

The significance of Table 4 is that it provides clarity concerning the impact 
of racism on the historical cultural, collective identity, socialization process, 
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Table 2. Defining racism

Racism 
operates at 
three levels:

     • Structural, 
     • Institutional, and 
     • Individual level

Structural 
Racism

Structural racism stems from the fact that White people, especially White males, control the political, 
economic, and legal power bases of society. White power ultimately decides where low-income 
and moderate-income housing project will be built, where jobs will be located, where urban 
transportation will be routed, and what policies the federal government will advocate in terms of job 
training, urban renewal, social services, medical care, and criminal justice.

Institutional 
Racism

Institutional racism exists where Whites restrict equal access to jobs and promotions, to business 
and housing loans, and the like. White bankers and mortgage companies can secretly collaborate 
to redline a neighborhood so that such loans are nearly impossible to obtain. White senior faculty 
members in predominately White universities (public and private) determine who gets promoted to 
tenured faculty positions. A young African American teacher in an all-White psychology department 
places himself at risk if his research area is in African American psychology. His senior colleagues 
may not consider his area legitimate and may not understand what he is writing about. Indeed, they 
may consider African American psychology as not the “real study of psychology.” Good-old-boys’ 
clubs in the corporate structure determine who will be mentored and guided through the promotional 
mine fields; Black males are often excluded from such informal insider networks.

Individual 
Acts

Individual acts of racism, prejudice, and discrimination range along a continuum from mildly 
annoying frustrations (i.e., microaggressions) to acts of physical violence, maiming and murder 
directed at Blacks by Whites.

(Source: Adapted from White, J.L. & Cones III, J.H. (1999). Black man emerging: Facing the past and seizing a future in 
America., pp. 134-139.)

Table 3.

Can Blacks Be Reverse Racists?

African Americans as individuals or as a collective group could exhibit reverse racism, only if they can exhibit all of 
the actions below. Otherwise, their actions are representative of bias, bigotry and prejudice.

     8. A history/record of Behavior/Actions intentionally designed and implemented with success to systematically 
destroy another’s history.

     9. A history/record of Behavior/Actions intentionally designed and implement with success to systematically 
destroy another’s culture.

     10. A history/record of Behavior/Actions intentionally designed and implemented with success to systematically 
destroy another’s collective identity.

     11. A history/record of Behavior/Actions intentionally designed and implemented with success to control the 
socialization process of another.

     12. A history/record of Behavior/Actions intentionally designed and implemented with success to control 
teaching forms of racial supremacy supporting their intellectual, cultural, ethnic and racial dominance in society.

     13. A history/record of Behavior/Actions intentionally designed and implemented with success to maintain power 
and control over political, economic, and legal actions that lead to the enforced segregation of society.

     14. A history/record of Behavior/Actions intentionally designed and implemented with success to maintain power 
and control over political, economic and legal avenues designed to prevent the accumulation of wealth among other 
groups in society.

(Source: Dr. Benson George Cooke)
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and educational, political, and socio-economic level. Additionally, it helps to 
remove ambiguity about the power differential between racism and its affects 
compared to the practice of prejudice, bigotry, and bias.

CONCLUSION

The Need for Generational Healing From the Lies

Psychologically supportive cultural conditioning is necessary to begin to 
create cure for the impact of generational lies. This approach can provide 
the necessary healing to provide support for those who are victims of this 
tragedy or similar ones, or people who see themselves as less than due to the 
negative stereotype about their race, ethnicity, gender or beliefs need to be 
especially aware of the psychological impact of both direct and generational 
trauma as well as the lies concerning these issues. This is especially true for 
those impacted by lies that they are inferior racially, ethnically or with regards 
to gender in America. This later issue is one that requires emotional healing 
strategies that are contextualized with culturally salient interventions that 
support community, family and individual healing. With regards to African 
American’s who share a historical legacy of institutional victimization to 
sustain dominance, the deep psychological scar requires first an awareness 
as a key to establishing mental health (Cooke et al., 2007). Additionally, it 
is important that emotional healing occurs with the expressed purpose of 
revealing the lies of black inferiority and white superiority, which perpetuate 
fear and prompt post-traumatic emotional response to the horrors experienced 
by black families, neighborhoods or communities and generational trauma.

The Community Healing Network (CHN) in collaboration with The 
Association of Black Psychologists (ABPsi, 2011)5, formed a professional 
partnership designed to help African American’s work through the emotional 
pain and trauma experienced by people of African ancestry in America. The 
ultimate goal is to free ourselves, our children, and the world from the lies 
(and myths) of Black inferiority that is the root cause of the devaluation lives 
of Black people. It is imperative that we examine the lies that have resulted in 
individual, institutional and structural forms of racism. The broadcast of lies 
born out of white supremacy support levels of oppression which perpetuate 
generational trauma and result in lifelong psychological problems (Patterson, 
1998; Eyerman, 2001; Leary, 2005; Horton & Horton, 2006; Akbar, 2003; 
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Nobles, 2006). Most importantly, we must identify the onslaught of the 
calculated lies in order that we can effectively engage in developing and 
implementing healing strategies that will serve to empower our mind and 
body and increase our capacity to repair multigenerational psychological 
damage caused by centuries of oppression resulting in the suppression of our 
optimal self. By accomplishing this important directive, we will be able to 
create and sustain improved educational systems that support our collective 
socio-economic growth and to safeguard political governance.
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ENDNOTES
1 	 Black and African American people will be used interchangeably 

throughout this chapter as representing the same racial/ethnic group.
2 	 Religism: “the expression of fear towards, hatred towards, or 

discrimination against, persons of a specific religion affiliation, usually 
a minority faith.” This is a word that is not currently found in printed 
dictionaries, because they tend to lag public usage of new words by 
about a generation. Retrieved from http://www.religioustolerance.org/
religism.htm

3 	 Perspective-taking—viewing the world from something other than 
one’s habitual vantage point—covers a broad range from the literal to 
metaphorical. For example, one can literally take a visual perspective 
by physically positioning oneself and gazing in a particular direction, 
often replicating another person’s physical position and directional 
gaze in an attempt to see what that person sees. Alternatively, one can 
imagine a particular visual perspective or mentally construct a visual 
or psychological perspective. However, perspective-taking often goes 
beyond the visual, referring to attempts to adopt an overall mindset that 
differs from one’s default mindset or worldview.

4 	 Rhode Island delayed ratification of the Fifteenth Amendment to the 
Constitution until 1870, because legislators feared it might enfranchise 
members of the Celtic race. Black men had been able to vote there since 
1840 (Painter, 2010, p. 107).

5 	 The Association of Black Psychologists (ABPsi-website: www.abpsi.
org). < http://communityhealingnet.com/globalsummit/>.
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ABSTRACT

Since the 2008 election of the first African American President of the United 
States, Barack Obama, racial hatred has been on the rise. During the 2016 
presidential election, right-wing extremist groups like the Ku Klux Klan 
and Ultra-Right groups have become more vocal resulting in civil rights 
organizations like the Southern Poverty Law Center reporting a significant 
rise in hate crimes and threats. Unfortunately, President Donald Trump 
helped to stoke the fears of these hate groups with his incendiary campaign 
rhetoric of hate mostly against immigrants. This chapter provides a historical 
overview of racial hate and its manifestation of homegrown terrorism in 
America. Additionally, this chapter examines how hatred and fear became 
the source of lynching and race riots in America from the 18th to the 21st 
century. Understanding the past and present history of hatred directed at 
racial, ethnic and gender groups can help to bring a factual and more truthful 
point of view that can help reduce the recurrence of homegrown terrorism.
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I imagine one of the reasons people cling to their hates so stubbornly is 
because they sense, once hate is gone, they will be forced to deal with pain. 

Darkness cannot drive out darkness: only light can do that. Hate cannot 
drive out hate: only love can do that. 

- Dr. Martin Luther King, Jr.

Strange Fruit

Southern trees bear a strange fruit,
Blood on the leaves and blood at the root,
Black body swinging in the Southern breeze,
Strange fruit hanging from the poplar trees.
Pastoral scene of the gallant South,
The bulging eyes and the twisted mouth,
Scent of magnolia sweet and fresh,
And the sudden smell of burning flesh!
Here is a fruit for the crows to pluck,
For the rain to gather, for the wind to suck
For the sun to rot, for the tree to drop,
Here is a strange and bitter crop.

- Lewis Allan

THE LEGACY OF HATE, RACISM, AND 
HOMEGROWN TERRORISM IN AMERICA

It can be argued that America’s greatest sin (Wallis, 2016) was not simply 
the enslavement of African abductees who became victims of international 
human trafficking to America as early as 1619, but the very act of racism 
itself, which existed before kidnapping became a catalyst for the capture, 
bondage and oppression of African male and female children, youth (King, 
2011), and adults brought to America (Horton & Horton, 2005; Horton & 
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Horton, 2006; Bennett, 1998). Racism allowed for untrue beliefs to become 
a significant part of an effort by those who subjugated other people to 
establish hegemony, which demonstrated a need to convey supremacy in 
domination and authority of power and control. The legacy of racism, hate 
and homegrown terrorism in America calls for an in-depth examination of 
the fact that racism preceded and inspired almost four centuries of intense 
personal and institutional cruelty and brutality throughout both the slave 
trade, as well as the eradication of Native American Indian populations in 
pursuit of a European manifest destiny in America.

Before, during and following the Civil War (1861-1865), racism would 
continue to be the driving psychological and social force used by those invested 
in sustaining and maintaining systems of oppression and domination through 
practices designed to confine, and inhibit in particular people of African 
ancestry. This was accomplished by creating slavery by another moniker – Jim 
Crow1. Jim Crow2 was an era in American history in which legal and civil 
rights were denied to African Americans. The price for challenging either 
local practices/rules/statutes, societal values, states’ rights (especially in the 
South), was to become a victim of assault, personal property destruction, 
unwarranted incarceration and even death. Historians often refer to the Jim 
Crow era (Chafe et al., 2001; Packard, 2002) as being worse than slavery 
(Oshinsky, 1996). During this era, only Constitutional laws and statutes would 
begin to spell out the protection of specific civil rights of all American citizens. 
The laws governing the rights of all citizens regardless of race or color to vote 
was ratified by the U.S. Congress in the 15th Amendment in 1870 (Heffner, 
1991, p. 38). The rights of women to vote was approved by the U.S. Congress 
in the 19th Amendment in 1920 (Heffner, 1991, p. 39). The 24th Amendment 
to the Constitution in 1964 addressed the ongoing discrimination of rights 
of African Americans –especially those living in the Southern states– who 
continued to be denied the right to vote by majority whites during national, 
state or local elections. Many Southern whites in official positions used of 
illegal, deceptive, and unfair practices like poll taxes (Heffner, 1991, p. 41) to 
prevent African Americans from voting. Again, it is important to know that 
while African Americans were the target of these acts of hate, other groups 
suffered from similar indignities as well.

During the 19th and 20th centuries, the Supreme Court heard important 
court cases that would further validate hate and shape the fate of citizenship 
rights and the moral question of fairness concerning the idea that a nation 
could impose pseudo-equality by sustaining racial separate but equal laws. 
Regrettably, the inconvenient truth was that at the heart of fierce legal debates 
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coexisted a racial bias, prejudice, bigotry and structural and institutional racism 
supporting proslavery. These debates also revealed an economic institution 
that devalued African Americans and considered them sub-human (Carroll, 
2015). For example, one of the first Supreme Court rulings that supported 
the institution of enslavement is referred to as the Dred Scott Case. In 1857, 
the Dred Scott vs. Stanford case involved an enslaved man born with the 
name Sam Blow was sold to an Army officer stationed in Illinois, “a state 
where slavery was prohibited by the Northwest Ordinance of 1787” (Appiah 
& Gates, 2003, p. 208). When the officer died, he left his property including 
enslaved Africans to his wife. Mr. Blow (subsequently renamed Dred Scott), 
sued for his freedom as he resided at that time in a free state. However, the 
widow of his former slave owner appealed to the Missouri Supreme Court 
restoring him back as her enslaved servant. The case would eventually reach 
the U.S. Supreme Court with the argument that “Scott was still a slave and 
even if he were free, a black descendant of slaves was not entitled to bring 
suit” (Appiah & Gates, 2003, p. 209). Eventually, on March 6, 1857, “a 
mostly Southern 7-to-2 majority found that Scott was still a slave” (Appiah 
& Gates, 2003, p. 209). A major interpretation of this decision rendered 
by the then Chief Justice Roger Taney was that “…The Constitution never 
intended blacks—even free blacks in free states—to be citizens” (Appiah & 
Gates, 2003, p. 209).

Less than 40 years later another Supreme Court case would further buttress 
the emotion of hate and reinforce the idea of minimizing equal protection 
under the law for non-dominant races, especially affecting African Americans. 
This case, 1896 Plessy vs. Ferguson, was in direct contradiction of the 14th 
Amendment, which was established to guarantee equal protection under the 
law for all citizens. This case allowed for state-imposed racial segregation 
under the phrase “separate but equal” (Appiah & Gates, 2003, p. 755). In this 
case, a man named Homer Plessy refused to leave his seat on a New Orleans 
train in 1892, thereby initiating a legal argument that would become a major 
Supreme Court challenge to the 14th Amendment.

The court ruled seven to one (one justice did not participate) that Plessy’s 
constitutional rights had not been violated. In a lone but strong dissent, 
Justice John Marshall Harlan, a Southerner, cited cases in which segregated 
juries had been found unconstitutional and went on to say in plain language 
what Plessy’s opponents would not admit: that the separate car law not only 
separated the races but did so to accommodate white racial prejudice. Harlan’s 
words provided prophetic. The “separate but equal” doctrine relegated 
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African American children to inadequate, unsafe schools, while the South’s 
Jim Crow laws forbade black citizens from exercising their rights as citizens 
on an equal footing with white citizens. (Appiah & Gates, 2003, p. 756)

Another 60 years would pass before another major Supreme Court ruling 
impacting attitudes toward hatred that embodied statutory inequalities and 
the need for the U.S. Constitutional right to equal protection under the law to 
become true. This case occurred on May 17, 1954 and is known as Brown vs. 
The Board of Education. There were numerous court cases leading up to the 
Brown vs. Board of Education that would not be hampered by hate, prejudice, 
bias and bigotry. However, this case is historic because it helped to move 
the nation closer to establishing justice in civil and human rights struggle 
for equality. Throughout the Jim Crow era, segregation was an institutional 
practice and was state sanctioned by earlier Supreme Court rulings like the 
Dred Scott Case and Plessy vs. Ferguson. During the 1950s, a burgeoning civil 
rights movement began in the South and impacted the educational, economic 
and political institutions in America. In particular, majority Americans found 
it increasingly problematic to deny the humanity of a people who continued 
to make collective sacrifices to the nation’s defense in both world wars and 
other armed conflicts, as well as their significant contributions to national 
economic, educational and political growth of this nation. This era was also a 
time when key alliances of faith groups, civil rights organizations, educational 
institutions, and concerned citizens would unite to support overturning the 
harsh inequities of ‘separate but equal’. For example, through the efforts of 
the National Association for the Advancement of Colored People (NAACP) 
lawyers were focused to make a stand against ‘separate but equal’ policies and 
practices that denied constitutional rights and equal protection under the law.

One critical argument that helped overturn past Supreme Court rulings 
would come from an expert educational witness – the noted psychologist, 
Dr. Kenneth B. Clark. He explained the harmful and negative psychological 
impact of the nation’s imposed racial segregation policies and practices that 
deprived educational resources to African American students and schools. 
He helped expose the psychological message of hate that was interwoven 
within the educational lessons. He revealed a subliminal propaganda with 
racist overtones that conveyed a negative self-concept concerning black 
appearance (i.e., racial-colorism). Clark’s method for validating the impact 
of bias, bigotry, prejudice and racism on damaging the self-esteem of 
African American children was by using a doll study. Simply put, this doll 
study allowed children (boys and girls), ages 3 through 7 to assign positive 
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or negative characteristics to either a black or white doll. Unfortunately, the 
African American children overwhelmingly preferred the white doll as more 
desirable and the black doll as less desirable. This action helped to convey to 
the Supreme Court the devastating and traumatic impact of racism on self-
concept and psyche of African American children, who for centuries had been 
exposed to unwarranted negative stigmas about their race. This was especially 
deleterious as it often validated a view of Black Americans as being inferior 
just because they were Black. Consequently, his doll studies demonstrated 
that an adverse outcome of hate, prejudice, bias, and bigotry was that Black 
children more often would display dislike or even hatred toward the doll that 
looked like them while valuing and liking a doll that looked white.

The opinion, written by Justice Warren and read on May 17, 1954, was 
short and straightforward. It echoed Marshall’s expert witnesses, stating 
that for African American schoolchildren, segregation “generates a feeling 
of inferiority as to their status in the community that may affect their hearts 
and minds in a way unlikely to ever be undone. (Appiah & Gates, 2003, p. 97)

It is important to remember that while the Founding Fathers drafted the 
Declaration of Independence in 1776, many of them owned enslaved Africans 
that were transported to America after their capture and kidnapping (Wiencek, 
2003; Wilkins, 2001). This recognized fact highlights the hypocrisy of their 
signature achievement in declaring freedom for some, but not for all. It 
underscores how our government’s identity would continue to be troubled by 
principles that did not live up to the creed that all men were created equal. 
Instead, the fact of this nation’s beginnings would see enslaved Africans 
(men, women and children), assigned to a wide range of responsibilities (e.g., 
toiling on plantations, managing farms, maintaining homes and raising the 
children), of the founding fathers. While some enslaved African Americans 
resisted, others willingly gave of themselves in the belief that the promise of 
freedom to some would one day apply to all. Consequently, being forced to 
comply as enslaved property, some secretly hoped that their denial of freedom 
as human beings and citizens would one day be realized. As a result, many 
willingly fought for the freedom of America to become an independent nation 
(Berlin, 1998; Bennett, 1998).

Psychologically, public contradictions and political and social 
incongruences created generations of cognitive dissonance in the mind and 
soul of both the oppressor and of those oppressed. One of the most glaring 
contradictions conveyed was the inconsistent rhetorical language expressed 
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in the writing of the Declaration of Independence “…We hold these truths 
to be self-evident, that all men are created equal, that they are endowed by 
their Creator with certain unalienable rights, that among these are life, liberty 
and the pursuit of happiness” (Heffner, 1991, p. 15). Ironically, the document 
would continue to be both an emotionally depressive reality for victims of 
oppression as well as a glimmer of hope that one day the noble idea of equality 
and freedom would extend beyond the concocted barriers of color, gender, 
and religious practice. However, hate would continue to cloud the guarantee 
of civil rights and freedom to those held captive to build, feed and clothe the 
citizens of their newly founded nation. Instead, it would require more than a 
century of struggle, a Civil War and numerous state and federal legal debates 
to address the inequities that sustained discrimination and injustice for groups 
devalued by color, gender or religious practice. It would take more than three 
hundred years of nationwide protests, marches and legal interventions, hate 
crimes and homegrown terrorism before socio-economic, educational and 
political systems would address the influence of hate. Racism driven by a 
hate directed at African Americans would become the cornerstone of personal 
and institutional practices of hatred carried out throughout American culture. 
Hatred that became reflected in the greater societies acquiesce to both hate and 
white supremacy would continue to sustain America’s greatest sin. Thus, hate 
would become the arbiter of terrorism against people perceived as less than 
human. Hate would fuel the century’s long period of lynching, race riots, and 
discrimination. This, in turn, would fuel political, educational and economic 
oppression, the internalization of beliefs supporting the psychological 
objectification, dehumanization, marginalization, humiliation, disrespect, 
rejection, nullification, degradation, and stereotype of people. In addition to 
hate, fear clouded the prospects for lifting the scourge of oppression. Fear and 
hate may have influenced Thomas Jefferson in his correspondence to George 
Washington. He stated, “We have the wolf by the ear: and we can neither 
hold him, nor safely let him go. Justice is in one scale, and self-preservation 
in the other” (Wiencek, 2003, p. 358). Like many other slave owners, it is 
likely that their expressed hatred of their enslaved captive was driven by an 
unconscious fear that emancipation of enslaved Africans would ensure the 
wrath of freed Africans who suffered immensely throughout their captivity 
in America. Thomas Jefferson would go on to write:

It will probably be asked, Why not retain and incorporate the blacks into 
the state, and thus save the expense of supplying, by importation of white 
settlers, the vacancies they will leave? Deep rooted prejudices entertained 
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by the whites; ten thousand recollections, by the blacks, of the injuries they 
have sustained; new provocations; the real distinctions which nature has 
made; and many other circumstances, will divide us into parties, and produce 
convulsions, which will probably never end but in the extermination of the 
one or the other race.—To these objections, which are political, may be added 
others, which are physical and moral. (Wiencek, 2003, p. 359) 

In other words, Jefferson is explaining that the object of hate – enslaved 
Africans – must be controlled and restricted by exerting educational, political 
and economic prejudice and bigotry or else the fear is that the person who is 
hated will one day take over and destroy the one who hates. This reasoning 
might help explain why homegrown terrorism became an extension of the 
personal hatred, racial prejudice, and bigotry stoked by the fear of reprisals.

THE SEEDS OF HOMEGROWN TERRORISM IN AMERICA

In order to maintain dominance, whites needed more than the statutes and 
signs that specified “whites” and “blacks” only; they had to assert and 
reiterate black inferiority with every word and gesture, in every aspect of 
both public and private life. Noted theologian Howard Thurman dissected the 
“anatomy” of segregation with chilling precision in his classic 1965 book, 
The Luminous Darkness. A white supremacist society must not only “array 
all the forces of legislation and law enforcement,” he wrote; “it must falsify 
the facts of history, tamper with the insights of religion and religious doctrine, 
editorialize and slant news and the printed word. On top of that it must keep 
separate schools, separate churches, separate graveyards, and separate public 
accommodations—all this in order to freeze the place of the Negro in society 
and guarantee his basic immobility.” Yet this was “but a partial indication 
of the high estimate” that the white South placed upon African Americans. 
“Once again, to state it categorically,” Thurman concludes, “the measure 
of a man’s estimate of your strength is the kind of weapons he feels that he 
must use in order to hold you fast in a prescribed place.” (Chafe, Gavins, 
& Korstad, 2001, p. 1) 

From 1619 through the Civil War (1861-1865), the changes that were taking 
place through Reconstruction (1865-1877), and Jim Crow (1870s-1960s) 
produced a fear that some whites felt warranted an application of more 
extreme measures to sustain power, control and authority, while upholding 
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white privilege steeped in hatred. As indicated above, one outcome of this 
combination of feelings, beliefs and values would be homegrown terrorism 
in America.

The concept of terrorism is has more than one definition. In fact there are 
hundreds of definitions of terrorism (Schmid, 2011). According to Webster’s 
11th Edition Dictionary Terrorism is defined as:

The systematic use of terror esp. as a means of coercion (Webster, 2007, p. 
1290). According to the 11th Edition Revised of the Concise Oxford English 
Dictionary Terrorism is defined as: The unofficial or unauthorized use of 
violence and intimidation in the pursuit of political aims (Oxford, 2008, p. 
1489).

Milestones for homegrown terrorism in America appear to be outgrowths 
of bigotry, prejudice and bias against a people who were deemed less than 
human because of their ethnic, cultural, and racial designation. This resultant 
racism would, in turn, become foundational to the reign of terror symbolized 
by groups like the Ku Klux Klan (KKK) formed in 1865. The psychological 
and social impact of homegrown terrorism as well as other racial hate groups 
in America has engendered a foundation of fear, anger, mistrust, suspicion, 
uncertainty about the future, and an idea that opportunities for economic and 
educational advancement will somehow be suppressed for one group over 
another. Often without evidence to support attitudes and viewpoints, people 
have been intimidated, beaten, and killed, while whole communities destroyed. 
While racial differences were more often easy to identify dissimilarities on a 
personal level, in time differences in worship, language, customs, traditions, 
and beliefs would add to the rise of homegrown terrorism and racial hate 
groups.

Homegrown Terrorism Milestones: The 
Thoughts and Symbols of the Confederacy

The justification of States Rights was just one of the reasons used by the 
advocates of the Southern states’ decision to cede from the Union resulting 
in America’s Civil War. Another more accurate justification was the idea of 
sustaining the enslavement of Africans to maintain the economic and political 
viability of the southern economy. Consequently, it is not uncommon to hear 
politicians and TV/Radio pundits support the idea of the Civil War having been 
a justifiable struggle to sustain States Rights. An iconic symbol of South’s 
secession from the United States of America to form the Confederate States 
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of America is the Confederate Flag. For some it represents the heritage of the 
South prior and during the Civil War. For others, it represents the rebellion 
of 13 southern states in an effort to sustain their states’ rights that included 
the enslavement of African Americans. As an iconic symbol of rebellion 
and states rights’ some southerners use this iconic symbol to validate their 
belief in pre-civil war values that include white supremacy. Consequently, for 
many the debate against displaying this iconic symbol of the old confederacy 
(i.e., the Confederate (battle) flag3, statues and historic landmarks associated 
with the confederacy, is considered just being politically correct and ignoring 
southern heritage. The idea of Southern heritage goes hand-in-hand with this 
nostalgic symbol as it is an important place to begin this conversation by 
examining what the term heritage means. According to Webster’s Dictionary 
(2010), heritage means:

1: property that descends to an heir; 2. a: something transmitted by or 
acquired from a predecessor : legacy, inheritance b : tradition 3: something 
possessed as a result of one’s natural situation or birth : birthright <the 
nation’s heritage of tolerance>. (Webster, 2010, p. 582)

Within this context, we might understand heritage as valued cultural 
traditions, historic landmarks and man-made creations which are passed 
down from previous generations to the next. This notion of establishing the 
Confederate’s heritage is best analyzed by reviewing its bedrock document, 
the Constitution of the Confederate States, which was signed on March 11, 
1861. This document provides clarity about the goals and objectives of those 
states who decided to succeed from the Union. It clarifies their view and 
values of each other and those of the enslaved populations they owned. It is 
a reality which cannot be separated by romantic Hollywood productions (e.g., 
Gone with the Wind, North and South), reenactments of Civil War battles, 
statutes of Confederate soldiers or numerous military installations named after 
Confederate generals who enslaved Africans To understand why some hold 
onto this symbol, one must understand what elements transferred power and 
meaning to the symbol. There is no better place to start than the Constitution. 
Highlighted below are sentences which provide some clarification about 
issues of race and (legalized) white privilege.
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CONSTITUTION OF THE CONFEDERATE 
STATES: MARCH 11, 1861*

Article IV

Section I. (I) Full faith and credit shall be given in each State to the public 
acts, records, and judicial proceedings of every other State; and the Congress 
may, by general laws, prescribe the manner in which such acts, records, and 
proceedings shall be proved, and the effect thereof. 

Section. 2. (I) The citizens of each State shall be entitled to all the privileges 
and immunities of citizens in the several States; and shall have the right of 
transit and sojourn in any State of this Confederacy, with their slaves and 
other property; and the right of property in said slaves shall not be thereby 
impaired. 

(3) No slave or other person held to service or labor in any State or Territory 
of the Confederate States, under the laws thereof, escaping or lawfully 
carried into another, shall, in consequence of any law or regulation therein, 
be discharged from such service or labor; but shall be delivered up on claim 
of the party to whom such slave belongs, or to whom such service or labor 
may be due to the Constitution of the Confederate States (1861).

While contemporary conversations suggest that the southern values of the Civil 
War heritage and related southern traditions are linked to “States Rights”; in 
reality economic pressures imposed by a mostly northern Congress created 
an economic challenge to the continued enslavement of African people in 
America. Unwilling to forge another path for economic prosperity that did 
not consider ending African enslavement, the Southern state governments 
decided that it was in their best interest to succeed from the Union and 
eventually triggering the Civil War.

It is important to remember that the South’s perspective of the enslaved 
African people was a view which justified their personal beliefs and values as 
well as their religious interpretation on the nature of white citizens juxtaposed 
to those of African descent. This can be best summed up by Alexander H. 
Stephens, the Vice President of the Confederacy who in Savannah, Georgia 
on March 21, 1861 shared the South’s values and ideas which would be the 
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foundational to Southern traditions and heritage. Below are selected excerpts 
from his speech:

Corner Stone Speech

… The new constitution has put at rest, forever, all the agitating questions 
relating to our peculiar institution African slavery as it exists amongst us 
the proper status of the Negro in our form of civilization. 

…Our new government is founded upon exactly the opposite idea; its 
foundations are laid, its cornerstone rests, upon the great truth that the negro 
is not equal to the white man; that slavery subordination to the superior race 
is his natural and normal condition. …. They were attempting to make things 
equal which the Creator had made unequal.

… Our system commits no such violation of nature’s laws. With us, all of 
the white race, however high or low, rich or poor, are equal in the eye of the 
law. Not so with the negro. Subordination is his place. He, by nature, or by 
the curse against Canaan, is fitted for that condition which he occupies in 
our system. 

… The substratum of our society is made of the material fitted by nature for 
it, and by experience we know that it is best, not only for the superior, but 
for the inferior race, that it should be so. It is, indeed, in conformity with the 
ordinance of the Creator. (Stephens, 1861)

This speech and the Confederate Constitution it refers to clearly cements the 
notion supported by political and military symbols glorifying the Confederate 
South as being, “…in conformity with the ordinance of the Creator”, based 
as Vice-President Stephens stated, “…upon the great truth that the negro is 
not equal to the white man; that slavery subordination to the superior race is 
his natural and normal condition.”

Given this historical fact about the value and heritage of the South during 
the period of the Confederate States, it is clear that it is impossible to separate 
the sediment from the belief’s that became foundational to their views, practices 
and institutional practices supporting slavery. Therefore, when:

Many contemporary Southern whites state that they reject the notion that 
the flag is inherently racist. Rather it is a long-cherished symbol of their 
heritage and an expression of a distinctive Southern identity. They either are 
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completely unaware, ill-informed or just do not care to be honest about the 
Constitution, or the symbols which reinforced the ideas transmitted by the 
founding fathers of the Confederacy.

The senior South Carolina Senator and 2016 presidential candidate, stated 
that…”This is part of who we are,” and “the flag is simply a symbol of one 
of the sides that fought bravely in the Civil War,… and little more, even 
though some people may have used it in a racist way in the past. He too does 
not fully embrace the fact that if the Confederacy had won the Civil War, it 
was their clearly stated intention that enslaved Africans would continue to be 
perceived as nothing more than “soul-less” property with an inferior status 
to the white population.

Furthermore, the U.S. Supreme Court recently weighed in on the subject 
of the offensive nature of the symbol of the Confederate Flag by supporting 
the State of Texas.

On June 18, 2015, The U.S. Supreme Court case Walker v. Texas Division, 
Sons of Confederate Veterans, Inc. decided that the State of Texas had a right 
to refuse to print a specialty license plate bearing the much-loved and hated 
Confederate battle flag (Epps, 2015). 

Opinion of the Supreme Court. The relevant statute says that the Board “may 
refuse to create a new specialty license plate” for a number of reasons, for 
example “if the design might be offensive to any member of the public . . . 
or for any other reason established by rule” October 2014—The Supreme 
Court Decision. No. 14–144Tex. Transp. Code Ann. §504.801(c), Section B 
(2014, p. 3).

In 2010 . . . The Board explained that it had found “it necessary to deny 
th[e] plate design application, specifically the confederate flag portion of 
the design, because public comments ha[d] shown that many members of 
the general public find the design offensive, and because such comments 
are reasonable.” App. 64. The Board added “that a significant portion of 
the public associate the confederate flag with organizations advocating 
expressions of hate directed toward people or groups that is demeaning to 
those people or groups.” Id., at 65 (p. 4). (Supreme Court Decision, 2014)

Both the State of Texas and The Supreme Court agreed that the Confederate 
Battle Flag is offensive and that “a significant portion of the public associate 
the Confederate flag with organizations advocating expressions of hate.” 
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Supported by feelings of racial hate that would become combined with 
interpolations of religious views and socio-historical concepts all contributed 
to an idea of hegemony supported by manifest destiny to terrorize as a way 
to control the lives of those seen as inferior to whites (Carroll, 2015).

HOMEGROWN TERRORISM MILESTONES: 
THE ABBREVIATED HISTORY OF RACE 
RIOTS AND LYNCHING’S4 IN AMERICA

The imposition of individual, city and state sanctioned vigilante justice created 
an era of terror for enslaved African Americans. Fear and punishment became 
the main instruments used to subdue and control those enslaved in the South. 
Since the beginning of enslavement in America, there were a few instances 
of rebellion (called slave rebellions), against slave owners because of their 
cruelty and inhumanity. The slave rebellions led by Gabriel Processor in 
Richmond, Virginia in 1800; the plot by Denmark Vesey in Charleston, South 
Carolina in 1822; and the uprising by Nat Turner in Southampton County, 
Virginia in 1831 all indicated that enslaved African Americans were willing to 
overcome the brutality and cruelty of slavery by any means necessary, even if 
it meant sacrificing their lives. Prior to the American Civil War, an emergent 
group of Northerners gathered to form organizations that were focused on 
supporting antislavery. This provoked the inciting of anti-black riots, which 
began in Philadelphia between 1832 and 1849 (Bennett, 1998, p. 157-160). 
As the father of the protest movement, Frederick Douglas would help to 
define the protest for freedom within the Abolitionist Movement, Civil War, 
Reconstruction, and post-Reconstruction period (Bennett, 1998, p. 160). On 
August 4, 1857, he would make a speech in which the following was spoken:

The whole history of progress of human liberty, shows that all concessions 
yet made to her august claims, have been born of earnest struggle…If there 
is no struggle there is no progress. Those who profess to favor freedom and 
yet deprecate agitation, are men who want crops without plowing up the g 
round, they want rain without thunder and lightning. They want the ocean 
without the awful roar of its many waters. (Bennett, 1998, p. 160)

Unfortunately, the struggle would come from this point forward (i.e., 
from1863 to contemporary times), take a historical turn that consisted of acts 
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of home grown terrorism designed to strike fear in the hearts of those engaged 
in the struggle for their Constitutional freedoms and those innocently hoping 
for progress without coercion, violence and intimidation. Below are some of 
the documented race riots in America that represent homegrown terrorism.

Hatred also continued to impact social beliefs and interpersonal tolerance 
as manifested by the establishment of segregated communities/neighborhoods. 
On December 19, 1910, the City Council of Baltimore approved the first city 
ordinance designating the boundaries of black and white neighborhoods. 
This ordinance was followed by similar ones in Dallas, Texas, Greensboro, 
North Carolina, Louisville, Kentucky, Norfolk, Virginia, Oklahoma City, 
Oklahoma, Richmond, Virginia, Roanoke, Virginia, and St. Louis, Missouri. 
The Supreme Court declared the Louisville ordinance to be unconstitutional in 
1917. The same was true for many other parts of the country, but it would be 
after the 1954 Supreme Court decision of Brown vs. The Board of Education 
that Civil Rights acts would create laws that could overturn these segregation 
oriented ordinances.

SUMMARY OF LYNCHINGS OF AFRICAN AMERICANS

Historical records from 1882 through the 1960s reveal that thousands of 
African American men, women and children were unjustifiably lynched 
presumably and exclusively by white males. The reasons for this savage 
regularity perpetrated on African Americans were highly suspicious and 
grossly unwarranted e.g., acting suspiciously, race hatred,; race troubles, 
improper with white woman, arguing with white man, resisting mob, insulting 
a white man, testifying against a white man, demanding respect, trying to 
vote, mistaken identity, vagrancy, and/or voting for wrong party, just to name 
a few (Bennett, 1998, pp. 443-600).

TIMELINE OF TERRORISM AGAINST AFRICAN 
AMERICANS IN THE HOMELAND

•	 1863: New York City Draft Riots: Anti-conscription riots started on 
July 13 and lasted four days, during which hundreds of black Americans 
were killed or wounded (Bennett, 1998, p. 470).
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•	 1866 - Memphis Massacre: On May 1-3, white civilians and police 
killed forty-six African-Americans and injured many more, burning 
ninety houses, twelve schools, and four churches in Memphis, 
Tennessee (Bennett, 1998, p. 478).
◦◦ Police Massacre: On July 30th Police in New Orleans stormed a 

Republican meeting of blacks and whites on July 30, killing more 
than 40 and wounding more than 150 (Bennett, 1998, p. 478).

◦◦ Massacre in Louisiana: The Opelousas Massacre occurred in 
Louisiana on September 28, in which an estimated 200 to 300 
black Americans were killed (Bennett, 1998, p. 478).

◦◦ Clinton Massacre: On September 4-6, more than 20 black 
Americans were killed in a massacre in Clinton, Mississippi 
(Oshinsky, 1996, pp. 38-39).

•	 1873 - Colfax Massacre: On April 13, 1873 following a Republican 
Louisiana state election victory, a white mob of Democrats disgruntled 
with their defeat at the ballot box, descended on the court house where 
Blacks had gathered and massacred approximately 150+ African 
Americans. Approximately 3 whites were killed during the massacre 
(Keith, 2008).

•	 1876 - Race Riots and Terrorism: A July summer of race riots and 
terrorism directed at blacks occurred in South Carolina. President 
Grant sent federal troops to restore order (Bennett, 1998, p. 499).
◦◦ Terrorism: September 15th -20th, White Terrorist attached 

Republicans in Ellenton, South Carolina. Two whites and thirty-
nine blacks were killed (Bennett, 1998, p. 499).

•	 1883 - A Political Coup and a Race Riot: On November 3, white 
conservatives in Danville, Virginia, seized control of the local 
government, racially integrated and popularly elected, killing four 
African-Americans in the process (Bennett, 1998, p. 503).

•	 1886 - The Carrollton Massacre: On March 17, 20 black Americans 
were massacred at Carrollton, Mississippi (Bennett, 1998, p. 504).

•	 1895 - A Race Riot: Whites attacked black workers in New Orleans on 
March 11-12. Six blacks were killed (Bennett, 1998, p. 508).

•	 1898 - A Race Riot: On November 10, in Wilmington, North Carolina, 
eight black Americans were killed during white rioting (Bennett, 1998, 
p. 511).
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•	 1906 - Soldier’s Riot: In Brownsville, Texas on August 13, black 
troops rioted against segregation. On November 6, President Theodore 
Roosevelt discharged three companies of black soldiers involved in the 
riot (Burns, 2009, pp. 136-137).
◦◦ A Race Riot: On September 22-24, in a race riot in Atlanta, ten 

blacks and two whites were killed (Burns, 2009, pp. 7).
•	 1908 - A Race Riot: Many were killed and wounded in a race riot 

on August 14-19, in Abraham Lincoln’s home town of Springfield, 
Illinois (Barnes, 2008, pp. 50-52).

•	 1917 - A Race Riot: One of the bloodiest race riots in the nation’s 
history took place in East St. Louis, Illinois, on July 1-3. A 
Congressional committee reported that 40 to 200 people were killed, 
hundreds more injured, and 6,000 driven from their homes (Barnes, 
2008, pp. 124-127).
◦◦ A Race Riot: On August 23, a riot erupted in Houston between 

black soldiers and white citizens; 2 blacks and 11 whites were 
killed. 18 black soldiers were hanged for participation in the riot 
(Barnes, 2008, pp. 197-199).

•	 1918 - A Race Riot: On July 25-28, a race riot occurred in Chester, 
Pennsylvania. 3 blacks and 2 whites were killed (Barnes, 2008, p. 217).
◦◦ A Race Riot: On July 26-29, a race riot occurred in Philadelphia, 

Pennsylvania. 3 blacks and 1 white were killed (Barnes, 2008, pp. 
10-11).

•	 1919 - Red Summer: This was the year of the “Red Summer,” with 
26 race riots between the months of April and October. These included 
disturbances in the following areas (McWhirter, 2011):
◦◦ May 10 Charleston, South Carolina.
◦◦ July 13 Gregg and Longview counties, Texas.
◦◦ July 19-23 Washington, D. C.
◦◦ July 27 Chicago.
◦◦ October 1-3 Elaine, Arkansas.

•	 1921 - A Race Riot: On May 31-June 1, in a race riot in Tulsa, Oklahoma, 
21 whites and 60 blacks were killed. The violence destroyed a thriving 
African American neighborhood and business district (Ellsworth, 1982 
pp. 45-70; Johnson, 1998, pp. 27-80).

•	 1922 - An Anti-Lynching Effort: On December 4, a federal anti-
lynching bill was killed by a filibuster in the United States Senate 
(Packard, 2002, pp. 219-221).
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•	 1955: Fourteen-year-old Emmett Till was visiting relatives in Money, 
Mississippi, on August 24, 1955, when he reportedly flirted with a 
white cashier at a grocery store. Four days later, two white men 
kidnapped Till, beat him and shot him in the head. The men were 
tried for murder, but an all-white, male jury acquitted them. Till’s 
murder and open casket funeral galvanized the emerging Civil Rights 
Movement (Metress, 2002; Tyson, 2017).

•	 1963: At 10:22 a.m. on the morning of September 15, 1963, some 200 
church members were in the building–many attending Sunday school 
classes before the start of the 11 am service–when the bomb detonated 
on the church’s east side, spraying mortar and bricks from the front 
of the church and caving in its interior walls. Most parishioners were 
able to evacuate the building as it filled with smoke, but the bodies of 
four young girls (14-year-old Addie Mae Collins, Cynthia Wesley and 
Carole Robertson and 11-year-old Denise McNair) were found beneath 
the rubble in a basement restroom. Ten-year-old Sarah Collins, who 
was also in the restroom at the time of the explosion, lost her right eye, 
and more than 20 other people were injured in the blast (Bennett, 1998, 
p. 571)

June 17, 2015—21ST Century Homeland Terrorism: 
South Carolina Black Church Massacre

The South Carolina church massacre reawakened the deep divisions of racial 
hate in America. The chilling statements of the homeland terrorist Dylann 
Storm Roof, to the lone survivor spoke to how hate can distort perceptions 
and justify crimes against humanity. His statement that, “You all rape women 
and you’re taking over our country…I have to do what I have to do.”, exposed 
his intention, which the surviving grandmother revealed. Her survival along 
with her five year old granddaughter, occurred as they attempted to play dead 
while Roof unloaded and reloaded his automatic handgun five times while 
assassinating nine church members including the pastor. The pastor who 
welcomed Dylann Storm Roof into the weeknight prayer meeting on June 
17, 2015 also served as the state representative in South Carolina.

In the wake of his act of terror, Roof discovered that an elderly women and 
her five year old granddaughter survived the ordeal as a result of “playing 
dead”. He reportedly asked the elderly woman, “Did I shoot you?” When 
the elderly woman responded “No,” Mr. Roof said, “Good, because I need 
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someone to survive…,” purportedly allowing her to tell the world what 
happened (Battiste, Shapiro, & Stone, 2015). The gravity of this terrorist act 
is that it was not committed by a radicalized or extremist foreign based entity. 
Instead, it represented an all too familiar domestic brand of terrorism built 
upon ideals of white supremacy, which many thought might be relegated to 
the distant American past. However, the fact that it occurred within a nation 
which considers itself a 21st century post-racial society, and the fact that it 
occurred within the sanctity of a historic Black church -- Mother Emanuel 
AME Church in Charleston, South Carolina -- qualifies it as a despicable 
atrocity of home grown terrorism.

According to information shared by Roof, his act was motivated by racial 
hatred. Race and the racial tensions born from the American enslavement 
era (Felder, 2002; Jones, 1971; Wilson, 2004; Ellerbe, 1995; Felder, 1991; 
Perryman, 1994; Price, 1982) continue to be one of the most sensitive and 
avoided subjects in this nation. Unfortunately, we, as a nation, have yet to 
establish a comprehensive national forum to examine these issues as well 
as offer substantive remedies. What is equally troubling is the fact that this 
terrorist act was committed by someone who chose not to act anonymously 
unlike the white supremacist church bombings and church burnings frequently 
perpetrated in the 19th and 20th centuries (Allen, Als, Lewis, & Litwack, 2000; 
Ginzburg, 1988; Cameron, 1982; Keith, 2008; McWhirter, 2011; Johnson, 
1998; Fast, 1951; Ellsworth, 1982; Barnes, 2009; Burns, 2009). Instead, Mr. 
Roof executed this fanatical attack after being seated next to the pastor and 
deceptively seeking fellowship before convincing himself he had to murder 
every Black person in the church.

This latest act of terrorism acerbates the cumulative emotional trauma of 
African Americans. The psychological wound inflicted compounds the legacy 
of cultural mistrust among the African American community towards specific 
institutions and symbols. The deeply felt emotional responses to this recent 
tragedy represents the historical legacy of continuous acts of oppression born 
out of centuries old beliefs that are linked to an ideology of white supremacy 
and racism, which all too often are committed as acts of terrorism. Thereby, 
once again providing another reminder that every act of sustained freedom 
for African Americans was secured only after the sacrifice of life. Thus, 
while the Post-Civil Rights Era did move some parts of the African American 
community into increased opportunities and freedoms, homegrown terror has 
always been around the corner to remind the most successful that there is a 
cost of life and sense of security for sustained freedom.
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Victims of terrorism and racial intimidation face many challenges arising 
from highly stressful experiences. White Supremacist organizations in the U.S. 
were established for this purpose and continue to add to their numbers using 
old and new technology to increase membership. While some organizaitons 
may choose to act collectively, the indoctrinated senseless acts are committed 
by one individual are alone like the accused. Mr. Roof appears to have been 
proselytized to act as a “lone wolf” in preying and murdering innocent African 
Americans (Lartey, 2015).

Historically, racial tensions in America has a long tradition built upon 
misinformed (Black, 2012), unscientific (Washington, 2006; Hornblum, 1998; 
Tucker, 1996; Wyhe, 2004), extremist ideas (Herrnstein & Murray, 1994), 
beliefs and feelings of intolerance, and racial hatred traditionally resulting 
in acts of terrorism directed at African American people and their culture 
(Eyerman, 2001).

The Removal of the Indigenous Native-
American Indian Populations

Another chapter of American history that reveals the negative impact of hate 
is that of the removal of indigenous populations from their native soil. This 
coupled with the invalidation of treaties by the United States government with 
more than 500 nations native to the North America. This genocide and mass-
removal and displacement of Native Americans through wars and breached 
treaties represents one of the most tragic episodes of American history. The 
process of removal included the wholesale eradication and obliteration of 
traditional culture (e.g., language, customs, dress, traditions, faith practices, 
and beliefs) were replaced with the indoctrination of white culture. From 
the Atlantic Ocean to the Gulf of Mexico to the Pacific Ocean, each nation 
was broken apart as were most of the way of life of the native inhabitants. 
Many nations were threatened or bribed and tricked into signing treaties to 
take their land. Countless populations from the 500 nations were victims of 
racial wars and acts of terrorism that included the 1838 Trail of Tears. This 
act involved the forced march removal of countless tens of thousands of 
men, women, and children from their birthplace in the South and along the 
Southeast to western desert reservations (Josephy, 1994).
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The Women’s Suffrage Movement in America

The Woman’s right to vote in 1917 was not acquired by racial designation or 
religious affiliation. Instead, women had to protest, march and petition the 
federal courts and eventually Congress for their right to practice what is now 
considered as a privilege every citizen enjoys since is born into. However 
prior to 1917, this was far from the fact. In many ways, the hate that would 
be placed on the livelihood of people of different races and ethnicities was 
also exhibited towards any woman who sought their rights of equality and 
to vote as an American citizen.

As Woodrow Wilson took office in January, demonstrators took up positions 
outside the White House, holding round-the-clock vigils demanding the vote 
for women. In spite of the on-going world war, they refused to step aside or 
muffle their demands… the National Woman’s Party aimed to humiliate the 
president and expose the hypocrisy of “making the world safe for democracy” 
when there was none at home… as the infamous “Night of Terror,” November 
14, 1917. Forty-four club-wielding men beat, kicked, dragged and choked 
their charges, which included at least one 73-year-old woman. Women were 
lifted into the air and flung to the ground. One was stabbed between the 
eyes with the broken staff of her banner… Women were dragged by guards 
twisting their arms and hurled into concrete “punishment cells. . . .” For 
all the pain, this brutal night may have turned the tide. Less than two weeks 
later, a court-ordered hearing exposed the beaten women to the world and 
the judge agreed they had been terrorized for nothing more than exercising 
their constitutional right to protest. It would take three more years to win the 
vote, but the courageous women of 1917 had won a new definition of female 
patriotism. (Bernikow, 2004)

Many women fought for their rights as American citizens, but it was not 
until Congress passed United States to vote shall not be denied or abridged 
by the United States or by any States on account of sex” (Heffner, 1991, 
p. 39). The impact of hatred, prejudice and bias impacted gender over the 
span of more than 100 years, and courageous women like Susan B. Anthony 
(1820-1906), Alice Paul (1885-1977), Elizabeth Cady Stanton (1815-1902), 
Lucy Stone (1818-1893), and Ida B. Wells (1862-1931), helped to make a 
difference in sustaining rights for women. Given the significant role of women 
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sustaining families, communities and institutions nationwide, the road to 
equality in respect, equal pay for equal work and leadership is only a matter 
of time. The international history of women in greater roles of leadership 
suggests that equality will only grow for women in America.

CONCLUSION

The ultimate tragedy is not the oppression and cruelty by the bad people, but 
the silence over that by the good people.

- Dr. Martin Luther King, Jr.

The psychological impact of sustaining and exhibiting generations of hate, 
prejudice, bias and bigotry increases unsubstantiated suspicions, anxieties 
and fears about the cultured productivity of all members of the human family. 
Left unchecked, interpersonal hatred turned outward against others as anger or 
rage destroys the constitutional right to life of others; increases the resentment 
of another’s humanity; and can lead to the objectification and annihilation of 
another’s existence. Whereas, internalized hate turns into a suppressed type of 
anger and rage easily manifesting the unsettling psychological symptoms of a 
mental illness. As a mental illness, internalized depression can be manifested 
as depressive illness, or characteristic of symptoms that may include a 
deficit of moral self-awareness, heightened confusion, and a disorientation 
of thought, behavior and mood. Consequently, this chapter has demonstrated 
that the impact of hatred directed towards others is capable of weakening 
one’s capacity to improve their socio-economic standing, their educational 
growth and their ability to engage in political systems of governance.

The historical legacy of hatred in America is manifest in the attitude, self-
concept, self-image and health of those who hate and those who are hated. 
Throughout history, healthy and well developed societies have invested in 
building universities, libraries and museums to provide its citizenry with an 
educational investment of knowledge of one’s history, which is designed to 
provoke a strong sense of belonging and identity. This, in turn, provides group 
unity that promotes both political and economic empowerment within that 
society. Therefore, emerging research and opportunities must be afforded to 
engaging across generations to inform and change the hearts and minds of future 
generations. As our society embraces factual information that honestly reports 
and explains the truth about all people, our society can increase respect for the 
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fact that all people have made some significant contribution to civilization. 
This factual reporting has the potential to create a transformational experience 
to increase dialog between the racial and gender divide. This factual reporting 
can also support sustainable pathways for improving an acceptance of the 
characteristics associated with diversity, while helping eradicate hate crimes 
that are behaviorally conditioned. Without question, 21th century America 
is once again at a crossroad, similar to that experienced from the 17th to the 
20th century. However, it is imperative that all people look within to find the 
solutions leading to empowerment and resolve issues to promote emotional 
emancipation from generational trauma resulting from racial terrorism. Racial 
equality won’t come exclusively from white people condemning the actions 
of overt racists like Dylann Storm Roof. Nothing will change if we turn a 
blind eye to the more subtle and pervasive systems of hate, bias, prejudice 
and bigotry that perpetuate such inequality. A large part of healing involves 
overturning the lies and acquiring an accurate historical knowledge from 
which to contextualize the problem. This chapter has provided relevant history 
and information explaining some of the lies sustaining the ideas supporting 
white supremacy in creed and symbol. Each person must take responsibility 
for finding solutions, in order to achieve culturally salient solutions born 
from knowledge and understanding of fitting strategies, which can optimally 
sustain current and generational health from acts of oppression and terrorism.
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ENDNOTES
1 	 According to Webster’s Dictionary 8th Edition, Jim Crow refers to the 

stereotypical depiction of a Black Male in the 19th century, related 
mostly to a song and dance act. It later became associated with ethnic 
discrimination especially against Blacks by legal enforcement or 
traditional sanctions (Webster, 2007, p. 673). A precursor to the minstrel 
show by white actors that involved imitating and over-exaggerating Black 
mannerisms, Jim Crow was a song and dance number done by a white 
actor in blackface. The goal of White actors in blackface performing 
song and dance acts in the 19th and 20th century was to overly-exaggerate 
Black mannerisms in song, speech and dance. According to T.D. Rice, 
the white man who put on black face to masquerade as a real-life black 



56

An Overview of the Impact of Racial Hate

man he reportedly watched in Louisville “…he enjoyed the old man’s 
unself-conscious song-and-dance routine that he just had to adapt it for 
the stage. The old man’s name was Jim Crow” (Strausbaugh, 2006, p. 
58). Consequently, Jim Crow was referred to as a Black man who was 
a trickster and depicted as a derogatory African American character. 
Additionally, Jim Crow also drew reference to the black American 
bird called a crow. The goal was to suggest that darker skin color was 
an equivalency to stereotyping all Blacks as ignorant, dishonest and 
slothful. Thus, the Jim Crow era is known for subjugating, objectifying, 
stereotyping and controlling African Americans (Strausbaugh, 2006).

2 	 American history is replete of the discriminatory laws that segregated 
people by race in the American South from the end of the Civil War 
through passage of the 1965 Civil Rights Act. These were known as the 
Jim Crow laws. Tischauser, L. V. (2012). See Tischauser, L. V. (2012). 
Jim Crow Laws. Santa Barbara, CA: Greenwood.

3 	 Savannah newspaperman William T. Thompson, had a different name for 
it altogether: the “White Man’s Flag.” Thompson, an outspoken racist, 
was quoted in his own paper as saying: “As a people we are fighting 
to maintain the Heaven-ordained supremacy of the white man over the 
inferior or colored race; a white flag would thus be emblematical of 
our cause.” (Daily Morning News, April 23, 1863) (http://www.rd.com/
culture/confederate-flag-facts/)

4 	 Lynching refers to: “to put to death (as by hanging) by mob action without 
legal sanction (Webster, 2010, p. 743). Throughout the 18th to 20th century 
in America lynching became associated with an unauthorized mob 
gathering intent on punishing the guilty and more often the innocent of 
alleged crimes without a trial by jury. Lynching also became a method 
of intimidating African Americans, in particular, to not question white 
authority in the South (Bennett, 1988).
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ABSTRACT

Trade was a unifying topic for the Republican elected U.S. President Donald 
Trump in the 2016 election. Many of his supporters believed trade deals like 
NAFTA had destroyed the quality of life they lived before their manufacturing 
jobs were sent to Mexico, China and other countries where the jobs could be 
performed for much lower wages. This chapter will uncover misinformation 
about trade and the Trump revolutionaries who voted for him. In addition to 
challenging the assumptions of trades impact on job losses and the campaign 
promise by candidate Trump to bring those jobs back, this chapter will explore 
who the voters were, why they voted for Trump and what can be done now 
to create skilled workers for viable jobs.

INTRODUCTION

The American dream, what is it and is it really in every American’s reach? 
The 2016 election campaign season revealed that many Americans lost faith 
that the American dream would ever be realized by maintaining the status quo 
and thusly revolted. Is the American Dream of today as it was when James 
Truslow Adams coined the phrase in 1931 in his book “The Epic of America”?
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But there has also been the American dream, a dream of a land in which 
life should be better and richer and fuller for everyone, with opportunity 
for each according to ability or achievement. It is a difficult dream for the 
European upper classes to interpret adequately, and too many of us ourselves 
have grown weary and mistrustful of it. It is not a dream of motor cars and 
high wages merely, but a dream of social order in which each man and each 
woman shall be able to attain to the fullest stature of which they are innately 
capable, and be recognized by others for what they are, regardless of the 
fortuitous circumstances of birth or position (Adams, 1931, Pg. 404).

The impact of globalization on America’s margins reached its boiling point 
more than a decade ago. However, hopelessness gave way to hopefulness 
when among a sea of blue suits, red ties and plausible deniability rhetoric 
presidential candidates stood a brash and unfiltered candidate who l may have 
appeared like the others, but unlike the others gave voice to the “forgotten” 
electorate. Those “forgotten Americans” (Nixon, 1969) started to emerge and 
become vocal when North America Free Trade Agreement (NAFTA)1 was 
signed into law by former President Bill Clinton on December 8, 1993. In just 
over 10 years the Central America Free Trade Agreement (CAFTA) which 
is an expansion of NAFTA to five Central American nations (Guatemala, El 
Salvador, Honduras, Costa Rica and Nicaragua), and the Dominican Republic 
was signed by President George W. Bush on August 2, 2005. However, 
President Donald Trump as his first executive order scrapped the most recent 
trade deal, the Trans Pacific Partnership Agreement (TTPA) the day he entered 
office on January 23, 2017. His decision was in response to his constituents 
screams that their jobs were being performed by low wageworkers in foreign 
countries, or automated machines that made workers obsolete. They believed 
that something had gone terribly wrong and millions of forgotten Americans 
(Nixon, 1969) believed the America they knew and loved was slipping away. 
They worry about their children’s future in an America where there are fewer 
opportunities for hardworking American men and women. Out of the traditions 
of Republican values Donald Trump emerged as an unlikely candidate who 
vowed to address their needs. The forgotten Americans were stunned that 
Donald Trump didn’t create multiple innovative excuses and believed his 
offensive, not politically correct, and non-politicized language was a breath 
of fresh air. The forgotten Americans’ rally cry started out quietly and many 
political leaders discounted the growing mass of people who were labeled as 
“uneducated”, backwoods, or as “deplorables” (Murdock, 2016).
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On September 9, 2016, Secretary Clinton addressed donors and stated 
“You know, to just be grossly generalistic, you could put half of Trump’s 
supporters into what I call the ‘basket of deplorables.’ Right?” She went on 
to say “They’re racist, sexist, homophobic, xenophobic, Islamophobic — 
you name it” (Murdock, 2016). Slowly and with ever increasing momentum 
their mass protests could no longer be ignored by the global community. The 
forgotten Americans remained involved in the process and voted in record 
numbers in the rural parts of the Rust Belt states2 and the Sun Belt3. The 
forgotten Americans really are not traditionally active participants in the 
political process, but in 2016, their involvement in the political process was 
unprecedented (Malone, 2016). Many Trump supporters appeared to believe 
that a vote for the republican candidate was the best opportunity to return to 
the America they once knew.

In an effort to understand how this grassroots effort elected what appeared 
to be a most unorthodox candidate, the world community began to ask 
questions such as:

1. 	 Who are these forgotten Americans?
2. 	 Why did they rally with and elect a president with zero foreign intelligence, 

zero understanding of national security, and zero experience in politics 
and with twitter as his preferred mode of communication?

3. 	 What should America do to respond to their protests?
4. 	 What can those seeking to be heard do to help themselves?
5. 	 Is it too late to “Make America Great Again” from their perspective?
6. 	 If it is possible to “Make America Great Again,” what does that mean 

for the hurdles that many have already jumped over with the goal of 
equality and making America greater?

7. 	 Finally, is it possible for everyone to reach their perceived level of 
greatness?

These questions and others are explored in this chapter. This chapter moves 
fluidly from historical understanding of how international trade became a 
primary factor in the growth of profits and in the loss of human resources in 
the United States. It will discuss what industries were impacted most and were 
the Americans working in these industries blindsided or did they choose to 
close their eyes to the imminent changes. Why did it take them so long to find 
their voices and exercise their civic rights? Did the slogan “Make America 
Great Again” speak to their common dream of regaining their “rightful” 
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place in the America that had slowly chipped away their superiority since 
Jim Crow? What did they hear in candidate Trump that said this is our guy, 
he had heard our cries and he will be our candidate. This chapter explores the 
realities of those who believed they lost their position and power in a nation 
where thriving was possible if you worked hard. Finally, I address the real 
question, “Did they really cast a vote for jobs or was it to retrieve the cherished 
power and privilege that slipped out of their hands in the dark of night?

BRIEF HISTORY OF TRADE IN NORTH AMERICA

Similar to many nations who experienced a significant break from the 
status quo, the U.S. revolt of 2016 started decades before the election of an 
unconventional president. This era of change in the approach to trade began 
in 1984, when the Canada-U.S. Free Trade Agreement (CUSFTA) was signed 
in 1988 (“Canada-U.S. Free Trade Agreement,” 2017). Prior to this first Free 
Trade Agreement (FTA), the U.S. Congress voted and approved the Reciprocal 
Trade Agreements Act of 1934 (“Reciprocal Trade Agreement Act of 1934 
| US House of Representatives: History, Art & Archives,” n.d.) that allowed 
tariffs to be negotiated and approved by the President without intervention 
from Congress. At this time, trade consists of bilateral agreements with foreign 
nations. After the Second World War, the need for economic renewal sparked 
the first multilateral trade negotiation, which led to the General Agreement on 
Tariffs and Trade (GATT) (General Agreement on Tariffs and Trade, 1986). 
The result of these negotiations was reduced tariffs on eligible imports. Under 
GATT, tariffs were reduced from the 60% on imports implemented under the 
Smoot-Hawley Tariff Act of 19304 to a tender 5.7% in 1980. This was very 
significant when presidential candidate Donald Trump ran on a platform 
that included taxing Chinese imports (Applebaum, 2016). Understanding the 
move from the tariff based trade agreements to the FTA’s will bring clarity 
to the decision to lift the taxes.

In the early 1980s, trade expansion was central to broader U.S. foreign 
policy during the Cold War5. The trade alliances provided all participants 
with unified militaries, improved economic benefits, in addition to binding 
together the major free-market democracies. The improved prosperity of 
the trade partners served as an effective counter to the centrally planned 
economies of the People’s Republic of China and the Communist Bloc (i.e., 
Czechoslovakia, Soviet Union, Bulgaria, Romania, East Germany, Poland, 
Hungary and Albania) during the Cold War.
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In 1984, Congress approved the negotiation of free trade agreement with 
Canada, which would make it the U.S. largest trading partner. The agreement 
was completed in 1988. At that time, Mexico requested an opportunity to 
become a trade partner with the U.S. Therefore, rather than drafting a new 
agreement, the Canada/United States agreement became the infamous 
North America Free Trade Agreement. NAFTA has been one of the most 
controversial trade agreements and is blamed for many blue collar job losses 
in the U.S. This agreement was controversial from its signing, particularly 
with the addition of Mexico. Forbes magazine contributor Robert Bowman 
(2014) wrote an article titled “A Growing Hostility toward Free Trade has put 
NAFTA on Life Support”; the article points out the ever increasing hatred 
of the agreement by many Americans. Many believed that because Mexico’s 
labor cost was significantly cheaper than that of U.S. workers, companies 
rapidly began to relocate their manufacturing plants to Mexico to benefit 
from the lower cost of production.

ADVOCATES AND PUNDITS

The argument from the political and economic lens was that the U.S. would 
significantly benefit from lower priced goods that would keep more money 
in American workers’ pockets (i.e., disposable income). Additionally, 
economists, politicians and employers who were in favor of NAFTA boasted 
about increased opportunities afforded to American workers in the forms of 
technology and services (Faux, 2016). The newly created jobs would pay higher 
wages as well as position the U.S. in an advantageous position to negotiate in 
other international agreements. The final rationale from the government was 
the value of creating additional allies that would support each other during 
international crises. These promises were realized in the form of goods that 
cost much less, new jobs in the technology and service sectors, increased 
pay for the technology and service jobs based on the position and certainly 
leverage with future trade negotiations (Worstall, 2016).

However, the stance of the people remained job security, as they realized 
that the benefits of the trade agreements were not available to everyone, 
and their concerns were realized throughout the 1990s with millions of low 
skilled jobs leaving the U.S. and jobs requiring higher education taking their 
place. The Big Squeeze: Tough Times for the American Worker by Steven 
Greenhouse (2008) uncovered many experiences of American workers in 
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the manufacturing sectors across the nation who woke up on any given day, 
drove to their plant or factory to begin their day only to see the doors locked 
or to be informed that their jobs have been outsourced. For example he writes 
about one such worker at the Maytag plant in Galesburg, Illinois who along 
with 1600 of his coworkers, were shocked October 19, 2002 when they 
arrived at work and during their morning meeting were informed that they 
could go home, the plant was closed as of that moment (Greenhouse, 2008, 
p. 201). They were informed that their jobs had been farmed to Daewoo, 
South Korea and Reynosa, Mexico (Greenhouse, 2008, p.201). From the 
2000 to 2014 more than 5 million American manufacturing workers went to 
bed with jobs that allowed them to enjoy a decent quality of life and woke 
the next day hoping the unemployment benefits would last until they found 
another job (Scott, 2015, p. 2).

AN ELECTION OF RECKONING

The Iron Law of Oligarchy, a political theory developed by Robert Michel 
stated, “In any organization or society, elite will eventually and inevitably 
emerge independently of democratic election. The theory holds that as 
businesses grow, so does power, and as power grows, so does corruption” 
(1911, p 253). Many of America’s elites believed that President Trump has 
initiated an oligarchical state. From the perspective of his supporters, the 
U.S. had become an oligarchy where the elite ruled in favor of themselves 
and with zero consideration for others (e.g., forgotten Americans). Robert 
Michels (1911) based his socio-political theory on the supposed abuse by 
trade unions and socialist political parties of the early 20th century. He noted 
that European political parties of the time began to increase the complexity 
of the organization over time requiring a specialized elite (or bureaucracy). 
This bureaucracy was charged with curtailing ordinary member participation 
in decision-making. This may mirror the first few months of the Trump 
Administration and his family involvement in the day-to-day business of the 
country. It is important to note that Michels (1911) was a fervent supporter of 
Mussolini’s fascist regime6 in Italy. It is critical to understand the relevance of 
this theory as it relates to the United States in the 21st century and the election 
of Donald Trump as the 45th president of the United States of America, the 
most progressive, revered and hated country in the world. Moreover, The Iron 
Law of Oligarchy (Michels, 1911) expresses a deeply pessimistic viewpoint 
that progressive social movements inevitably become less democratic and 
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dominated by a conservative élite. The theory has had its most influence on 
the analysis of trade unions and is associated with the view that unions are 
controlled by an unaccountable bureaucracy.

In some ways, the new world we have entered is not as novel as it looks. In 
reducing its global role, the U.S. is returning to the more historical position 
it held in the 19th century as one of several super powers. Donald Trump’s 
domestic agenda may also result to be more familiar than most expect. The 
family-influenced transition group that is assembling the new regime suggests 
an attempt to found a new dynasty to replace the ones he has overthrown. 
An iron law of oligarchy may already have begun to operate, allowing a new 
ruling group to re-divide the spoils of office. Like most oligarchs, Trump 
was elected according to the laws of our democracy. However, what we 
must remain a part of the political process and fight against any decisions 
or executive orders that threaten our democracy. We must ask the important 
question, “Why did the status quo Washington Republicans and Democrats 
lose in favor of a man often referred to as narcissist; as defined by the DSM-
IV “a disorder in which a person has an inflated sense of self-importance” 
(American Psychiatric Association, 2012). Before we self-righteously label 
this revolution as the rise of an oligarchy, let’s determine how we arrived at 
this place in our history.

HURRICANE KATRINA A WHIRL WIND ANALOGY

The loss of low skilled and assembly line manufacturing jobs hit the U.S. like 
Hurricane Katrina hit New Orleans (NOLA) in 2005. It ravaged the city’s 
most vulnerable citizens – poor, old, sick and black -- and the powers that 
could have minimized the losses helplessly watched. The loss was so great that 
the citizens could not recover; they swooped in and took the spoils (Cokley, 
Cooke, & Nobles, 2005). Like Katrina, there were warnings, notifications, 
news reports advisories, and an early warning of the impending storm, but 
without options of what to do and a lack of resources, exactly how could a 
warning help? Did NOLA residents really have time to vacate when the “early” 
warnings were broadcast that the storm was nearing the Bahamas Islands 
on August 23, 2005? Let’s assume they heeded the warnings, where would 
the poorest of the poor go and how? With a 6 day notice the marginalized of 
NOLA lived life for the present day, not fully award of the impact that would 
befall them on August 29, 2005? But did the storm have to have such a grave 
impact? What about the years’ prior when the U.S. Army Corp of Engineers 
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were to build levees (Warrick & Whoriskey, 2006) in the event of such an 
event? Why weren’t built? Was it because of cost savings that warranted top-
of-the-line materials and no prior catastrophic events? Who lost and who won 
as a result of Katrina? More than 1,800 marginalized Americans loss their 
lives to a storm that was inevitable. But, did this tragedy have to happen? 
Many more citizens were forced to move out of their homes as well as their 
state with minimal options to return. On the other hand, the beneficiaries 
were business owners, and wealthy citizens who made NOLA one of the 
most expensive cities to visit and live.

The Awareness Divide

Let’s think about this situation in a globalized world. Yes, we have had trade 
agreements since the 40s, but in the late 80s the U.S. enacted its first Free 
Trade Agreement (NAFTA). Consequently, we witnessed many jobs relocate 
to Mexico (Faux, 2016). At that time, we constantly heard that education 
was important for Americans in order to compete in a global world (Fleet & 
Winthrop, 2010). Access to information was limited to a few local television 
channels, unless you had money to pay for the newly emerging world of cable 
television. The “Digital Divide” or the limited access of some communities to 
the world wide web, hindered many rural and urban low income families from 
accessing and/or using the Internet, engaging with advances in technology, 
and recognizing the reach of technological innovation (West & Karsten, 2016).

Like Katrina, when outsourcing became evident to most workers it 
was too late to change the devastating effects. It was not until their plants, 
factories, distribution centers, and call centers closed their doors that these 
workers realized their lives could be forever changed. To reiterate, like those 
who lost their lives to Katrina what could they do when their factories were 
prospering, the work was rolling in, and when others factories closed it 
was because they were not as good, surely they did not imagine becoming 
displaced workers7. The boss man was smiling and friendly and the workers 
clocked in and out, until they came to clock in and chained fences prevented 
them from entering the parking lot or building. When should they have gotten 
other jobs? Where should they have gotten another job? What year should 
they have returned to school? What should they have majored in when they 
returned? These questions need to be answered with real tangible answers, 
not in abstract forms such as “they had been warned for years that changes 
were coming”. That did not work for the experts responsible for the levies. 
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Billions of Americans had worked in these factories for decades and were 
happy with the feeling of providing daily bread to their loved ones. Therefore, 
in light of the fact that they had a good job, good pay and benefits. Surely 
tobacco, furniture manufacturing and fabric weaving, and agriculture would 
always be in demand.

TRUE AMERICAN VALUE

The U.S. has been a strong proponent of trade and through negotiations the 
United States has often emerged as the primary beneficiary of the agreements. 
It is important to understand that it has been the U.S. that has benefitted, not 
the American people. Oftentimes Americans are only aware of the impact 
of national trade agreements after the documents have been signed and 
their pocketbooks feel lighter. Again, it is first imperative that there is zero 
confusion about who the true beneficiaries are and what they value; it is not 
those of us who roll up our sleeves every day and earn a paycheck, it is indeed 
those who own the auto manufacturers, real estate moguls, oil refineries, 
Wall Street bankers, and others. If we have to work every day for a paycheck 
you and I have not “arrived”, we are not “balling”, and we are at the mercy 
of those who sign our paychecks. This is critical because politicians and 
groups like the American Legislative Exchange Council (ALEC)8 are the 
puppeteers and their goals are simple to “continue to develop and create laws 
that benefit Americans. Really it does not matter who is in office, because 
America moves with money; not money given to workers but money that 
makes investors (i.e., true stockholders) and owners more money. So, what 
does that mean for the revolutionaries for Trump? What does it mean to the 
nearly 50% of the U.S. population that lives below the poverty line or those 
working in service industries, temporary or seasonal jobs and other low skill 
low wage positions (Bureau of Labor Statistics, 2016)? Where did the security 
of former decades go, where hard work opened the door to a home for the 
family, a cookout on Memorial Day, 4th of July and Labor Day and a nice 
Family Thanksgiving with a few presents at Christmas? Abraham Maslow’s 
hierarchy of needs include as its lowest level of basic needs are physiological 
(food, rest, water, warmth, etc.) and safety needs (safety and security) and 
these Americans lost both of these critical needs which challenge their hope 
in the possibility of pursuit of self-actualization (McLeod, 2016), and many 
wonder why there was a revolt.
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WHO ARE THE TRUMP REVOLUTIONARIES?

What is a revolution and why do I label this movement as such? Samuel 
Huntington defines revolution as “a rapid, fundamental, and violent domestic 
change in the dominant values and myths of a society, in its political institutions, 
social structure, leadership, and government activity and policies. Revolutions 
are thus to be distinguished from insurrections, rebellions, revolts, coups, 
and wars of independence (Huntington, 1968, p. 264). Moreover, revolutions 
are often presented as monumental, foundational political events that happen 
only rarely and historically e.g., the American Revolution (1776), French 
revolution (1789), Russian revolution (1917), Chinese revolution (1949), 
Cuban revolution (1959), Iranian revolution (1979), and others. How do 
revolutions occur? Most revolutions do not begin the day you witness the 
uprising. Usually, they have often been brewing for quite some time. Many 
revolutions or protests are instigated by a single event. Some notable examples 
are Trayvon Martin’s9 senseless murder, Rosa Park’s refusal to give up her 
seat, four students from North Carolina A & T refusing to leave a store 
without service, and most recently, the acute policy changes of the Trump 
Administration. Often the leader has not aspired to lead the movement nor 
do they have experience, but the support and growing influence of the action 
propels them forward. Often as with most of the cited revolutions above, Donald 
Trump became the face of hope for the widespread conditions of poverty, 
oppression, and humiliation experienced by a majority of the population. 
His unfiltered, uncontrolled approach to communicating with Americans 
sparked a radicalization in people’s sense of citizenship and power. In other 
words, they realized their internal feelings of individual dignity, rights, and 
freedom and their capacity to act on them. It was a moment in which, after 
living through decades of deplorable conditions, people suddenly recognized 
their own power and their own capacity to act.

Many Americans as well as members of the international community 
speculated on who these revolutionaries were, where did they come from, and 
why did they choose what seemed like a most unlikely candidate for President 
of the most powerful nation on earth? Let’s dissect this American citizen 
while keeping in mind that we are not one race, ethnicity, gender or culture. 
This is not homogenous from those identifiers; they are only homogenous in 
their anger at the status quo. In this chapter the goal is to label that sums up 
this group and the best one so far has been the lamest “Trump supporters”! 
Seriously, haven’t most Americans supported a president or politician since 
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the Founding Fathers formalized the democracy? Of course we have, but now 
that’s a “bad” thing… our judgment blinds our understanding and we seek 
to lash out rather than to study the true commonalities that led millions of 
Americans to go to the polls, fight for change, and threaten the very ideals 
of this nation’s founding principles.

Let’s look at one of the short sighted events that have marred this revolution 
and prevented the world from understanding the bigger issue, fake news, and 
alternative facts. It is not that both of the issues shouldn’t be studied; however, 
I believe if the study is to dismiss the voters as an ignorant group of citizens 
than it is unproductive and shortsighted. Joining a “Trump Supporter” Group 
on Facebook many months prior to the elections offered insight into the thought 
process of some in this group. The Facebook group “Donald Trump President/
Trey Gowdy Intelligencei” provides some insight into the thinking and ideals 
of Trump supporters. One of the posts in this group comes from an article 
published on March 10, 2017 in the USA Politics Now (http://usapoliticsnow.
com) titled “Here Is The LIST of 20 REPUBLICAN SENATORS TRYING 
TO SABOTAGE TRUMP … HELP US EXPOSE THESE TRAITORS!” The 
article goes on to condemn these “traitors” as follows:

Thirty-one Senators signed a letter asking the Department of Homeland 
Security to maximize the number of blue collar outsourcing visas that allow 
U.S. based corporations to import low-skilled workers instead of hiring 
Americans.

Lest you think these must be craven Democrats trying to make President 
Trump look callous and mean, think again. Twice as many Republicans (20) 
as Democrats (10) signed the letter, along with one Independent.

The number of H-2B visas issued had long been held to 66,000 visas but was 
wildly expanded by Obama in the last year of his presidency, to 264,000. 
Now, almost 40% of the Republican caucus wants to keep it at that level.

These are the turncoat Republican senators:

They go on to share the list of Republican “turncoats” and express their 
deplorable treasonous acts against President Trump:
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This is a disingenuous attempt to undermine President Trump as anyone 
listening to Jorge Ramos try to sell his lies to Tucker Carlson last night will 
quickly realize.

Ramos insists that “overall, all immigrants contribute $2 billion to the United 
States’ economy. Whoop-de-damn-doo!

That may be true on the surface, but that cheap labor comes at a steep price 
for many Americans who find themselves out of work and dependent on 
government because of it. It’s just another form of corporate welfare but it 
comes at tremendous cost to the taxpayers.

This includes the incredible societal costs associated with the crime, in some 
cases surveillance, cost of incarceration, medical, educational, policing, 
welfare and other costs that dwarf the $2 Billion many times over.

Expect these same RINO’s to support Senate Leader Mitch McConnell’s 
slow walking of Trump’s agenda in the Senate just as Speaker Paul Ryan is 
trying to do in the House.

When Trump ran for president no one knew just how little representation 
American workers really had in Congress (Dorothy, 2017).

The USApoliticsNOW.com, voxtribune.com and many other websites 
along with a number of Facebook groups like “Donald Trump President/
Trey Gowdy Intelligencei” and others that promote “alternative facts” are 
clearly delivering an effective form of propaganda that serves to promote the 
growth of the revolutionaries for Trump. Recently, fake news and the white 
nationalist “alt-right” movement have become two of the country’s biggest 
problems in terms of fighting misinformation with the explicit purpose of 
gaining influence by pushing conspiracy theories and leading harassment 
campaigns (Kaplan, 2017). This is important as it continues to actively 
engage the group’s members and prevents the wane in support that was the 
Tea Party10 lost steam after the McCain/Palin ticket loss the election in 2008. 
In addition to Facebook and Twitter fringe “alt-right” forums also use sites 
like Reddit, 4chan, and 8chan to exercise influence and expand their reach 
by pushing conspiracy theories and leading harassment campaigns (Kaplan, 
2017). It is no secret that these stories were received by millions who found 
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their messages mirroring their long held beliefs about politicians i.e., the 
Clintons and Mr. Donald Trump at the time. According to Craig Silverman, a 
media editor for BuzzFeed, stated on NPR’s Fresh Air that there’s no question 
that these fake stories resonated with people (Silverman, 2016). He stated 
that there is no question people saw the fake stories and they shared them 
or they commented on them and they liked them, which created tremendous 
velocity on Facebook. Although Facebook was the dominant platform used by 
most Americans to push, confirm or validate a news story other social media 
sites, as previously mentioned were also commonly used. It is no secret that 
as a presidential candidate, Donald Trump, favored Twitter as his choice for 
communicating with his supporters, the media and the world but many of 
the popular social media platforms became sufficient marketing resources.

What was it about the individuals who created these sites that appeared 
to swing the political pendulum in the direction of Trump? Interestingly, 
Silverman (2016) stated that it was not Trump’s supporters who created these 
sites and fabricated half or third truths, as a matter of fact, it was not fabricated 
in the U.S. (Silverman, 2016). Although many anti-Trump supporters believed 
after the elections that it was the “Russians or Wiki Leaks” both are far from 
the truth when it comes to fake news. After conducting very extensive research, 
Silverman (2016) found that a small town in central Macedonia was home to 
more than 140 pro-Trump sites. You might ask what Trump has to do with 
Macedonia and Vales, in particular. The answer is nothing. Interestingly 
enough Silverman (2016) and his research team found that all of the sites 
were owned and operated by individuals in their teens and early twenties 
who had zero interest in the U.S. elections but great interest in the money 
they made using Facebook as a vehicle to share partial truths that leaned to 
the audience who was hungriest for a win. When Silverman (2016) and his 
team asked how they made money creating so many pro-Trump websites in 
English and it was simply using the available electronic tools that allowed 
them to master and understand what received the most likes, clicks, and 
shares indicators. Silverman (2016) also noted that although the money was 
not generated from Facebook, their use of ad sites like Google Ad Sense, and 
other ad programs, they earn money as people visit their sites. After trying 
a variety of election sites, and realizing over time that their greatest profits 
resulted from pro-Trump propaganda, these non-American young adults 
capitalized on the strong appetite for the extreme anti-Obama rhetoric that 
fueled their beliefs about the first black president and all those connected 
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with him. Through their research, Silverman (2016) found that the content 
that performed best fell into two categories. The first was sort of misleading 
information or completely false information. This type of information would 
receive high engagement, meaning high shares on Facebook, which were the 
main focus because shares lead to high traffic volume. Secondly, memes like 
a photo that expressed a very partisan opinion and although they were not 
factually based, they were effective at keeping the base constituency riled 
up and in the fight (Silverman, 2016).

A Few Voices

The fact that the fake information was received so favorably is interesting, in 
that so many Americans were eager to believe in the might of a man and his 
most recent tweet. Often they were characterized and debased as ignorant, 
uneducated, and “deplorable” white men and women (Murdock, 2016). 
There are human beings behind every vote and to learn more about the lived 
experiences that drew them to the orange faced, hair swooshing, uncensored, 
multi-billionaire. CNN published an article in that asked Americans in one 
Midwest town that overwhelmingly voted for Donald Trump how they felt 
about the election results and the stories were familiar to me (Long, 2017). 
Some of my brothers, sister’s nephews and nieces in NC who work at “just-
in-time” construction, manufacturing, day labor during farming season, 
Wal-Mart and in home healthcare positions felt that they would now have 
“someone in the White House that will help them get a good job”. “I voted 
for Donald Trump because I feel like he understands me, he talks like me and 
he already has enough money and he is a business man so he can bring real 
jobs back” (I. Hampton, personal communication, December 19, 2016). In 
the CNN interview the individuals stated similar reasons “I voted for Trump 
100%,” says Barbara Puckett, a 55-year-old mom, who lives in the small and 
friendly town of Beattyville (Long, 2017). “It’s the most hopeful I’ve been 
in a long time now that he’s in there.” Many others believe he will be the 
president that will think about their plight. One man in the CNN article stated 
“Trump will be a president for the common man.” Statements like these are 
perceived and dismissed as ignorance or stupidity, however each of these 
people are coming from a very personal place of struggle, poverty, loss hope 
and helplessness to change their future. Let’s examine and understand the 
voters a bit more clearly (Long, 2017).



71

Trade’s Impact on the Profits and Losses for American Workers

White Women’s Vote

White women overwhelmingly and successfully voted for Donald Trump 
and their reasons vary across the spectrum as much as their roles in life. 
These white women were highly educated, high school dropouts, stay at 
home moms, married, single and with a variety of reasons for their choice to 
elect Donald Trump as their president. One woman interviewed by Guardian 
reporters (Beckett, Carroll, Fishwick, Jamieson, & Thielman, 2016) after 
voting “I have worked so hard to get out of poverty. I was raised to earn my 
own success, and feel strongly that I deserve every dollar I will now earn as 
a surgeon. I see a lot of people who think they deserve a handout and aren’t 
willing to do the work they are capable of. Trump is business-minded and not 
handout-minded, and I think this will instill a sense of effort and hard work 
in our country”. Many others stated that they voted for common Republican 
views such as Roe vs. Wade legislation to be overturned and strong views 
on terrorism (Beckett, et. al., 2016). Others were confident that Trumps 
misogynistic views of women or his limited political experience would 
secure the women’s vote for his contender. When asked about his views on 
women the overwhelming majority of white women who voted for Trump 
downplayed his behavior, they believed he fundamentally respected women 
or that his sexism would not undermine his ability to carry out the change 
they wanted (Beckett, et. al., 2016). Laurie Jones, a nutritionist who lives in 
downtown Manhattan stated, “He is an imperfect person, like all of us, but 
I do believe he does like women. He cares for his daughters and wife and 
female employees (Beckett, et. al., 2016). He does respect women.”

National Election Pool Data (revealed that the majority of non-college 
educated white women (64%) voted for Trump, and less discussed, but just as 
important nearly half (45%) of all college educated white women also voted 
for Trump (Tyson & Maniam, 2016). Although the numbers are a glance 
at who voted for whom, there are faces and stories behind each number. 
Exploring the stories of the white woman voter would surely lead to a better 
understanding of what she wants in an elected leader. Because contrary to 
popular view white women are not seeking to be rescued; their collective 
voice of 64% showed that they are indeed strong and will choose in favor of 
their values and beliefs; not to break ceilings that they believed would not 
provide the cover they expect (Tyson & Maniam, 2016).
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Black American’s Vote

Black American voters were expected overwhelmingly support Hillary Clinton 
for president and we did, but not at the level that we did for President Obama 
during his two runs for the highest office in the land (2008 and 2012). One 
reason was because she was a democrat, yet just that alone meant that she 
had secured the Black vote, but is that security diminishing? There were 
other reasons just as insensitive as that one; because the Obama’s spoke 
on her behalf, because she would be the first woman president; breaking 
another barrier, because her husband, former president Bill Clinton was 
popular with black Americans, and most insensitive of all because blacks 
were overwhelmingly democrats (Williams, 2016). Like many groups, there 
are common beliefs about their natural tendencies and when these beliefs go 
unchecked or become matter of fact they cause dissonance. This is common 
in marriages when one of the spouses feel taken for granted and it only 
becomes noticed when the divorce papers are issued. Well divorce papers 
were issued to presidential candidate Clinton in the form of minimal black 
voter turnout. Black Americans recognized that she did not come to their 
communities, that she did not court their vote, but expected it, and therefore 
they did not show up at the alter (polls) (Williams, 2016). Riding on the 
coat tails of President Obama, it was widely believed that Hillary Clinton 
assumed that black people would support her in becoming the first woman 
president with the same fervor they had supported the first black president. 
We know now that was a grave miscalculation. With the common issues 
above in addition to Trumps carefully orchestrated photo opportunities with 
important leaders in the black community and his almost sincere attention to 
the plight of many urban and rural black Americans Trump garnered favor 
and won nearly a half million black votes. He addressed the fact that poor, 
underserved black neighborhoods were a mess with lousy public schools, 
high crime and violence, and chronic joblessness and poverty. He bluntly 
blamed the Democrats who run and have led most of these cities for decades.

Trump also met with high-profile black preachers at black churches, and 
added rhetoric on “bread and butter” issues for many blacks such as abortion, 
gay marriage and school prayer as priority issues. He also commented on 
interest in small business, school choice, and family values as the best path to 
black advancement (Hutchinson, 2016). Trumps ability to recognize and blast 
the status quo for its lack of real change in the black community resonated 
with many Black Americans in their vote or refusal to vote. Although a mere 
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8% of the black vote went to President Trump (Tyson & Maniam, 2016), the 
thought that 1.2 million black Americans chose not to vote for the Democratic 
nominee suggested that it is time for candidates from all parties to begin to 
court a group that is searching to align with a candidate who acknowledges 
them rather than a candidate who takes them for granted.

Hispanic Vote

Hispanic voters were also expected to vote for the Democratic nominee in large 
numbers and many did, but to everyone’s surprise 28% of eligible Hispanic 
voters voted for Trump. In an interview conducted by Haaretz journalist 
Taly Krupkin (2016) with Mayra Orozco stated “I’m very happy today. I 
tried to maintain a positive attitude because in my heart I knew that he has 
potential. He is a very smart guy,” Orozco,a small business owner, believes 
like Jones that Trump will help those who are working hard to earn a quality 
living, “Trump will help small businesses, so that we’ll all be able to help our 
families,” says Orozco (Krupkin, 2016). Also, like the other outlier supporters 
of Donald Trump’s Orozco and others in the Hispanic community stated 
that his comments about immigrants don’t disturb her. “He is the best for us. 
Now we can expect more.” In addition to Trumps admired business prowess 
like many of the Christian faith they voted for Trump for religious reasons. 
Jaime a man in Dallas, he and all his friends are evangelical Christians who 
voted for the Republican candidate. He says;

I wish there had been a different candidate, neither Clinton nor Trump, but 
Hillary is pro-abortion and pro-gay. I don’t have anything against gays but 
God said marriage is between a man and a woman. Clinton thinks a fetus 
is just a cell even though in the New Testament it says that God knows us 
and is with us from the moment we are created, from the moment the fetus 
is in the woman’s belly. I don’t think Trump is really against abortions—it’s 
not first place on his agenda, but Clinton and Obama took active measures 
for abortions. Trump will presumably work only on fixing the economy, and 
that’s good for everyone. (Krupkin, 2016)

Morals, values and beliefs seemed to drive the votes in Trump’s direction 
American’s voted their faith, their prejudices, and their “pocket” and there is 
very little one can do to combat the personal perspectives of people. This is 
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evident in each of these three groups previously discussed who voted with 
their values that include overturning abortion, repealing rights of the LGBTQ, 
school choice, and small business development. However, there is one group 
that does not quite fit this mold exactly.

Lesbian, Gay, Bi-Sexual, Transgender, 
and Queer (LGBTQ) Voters

Of those who identified themselves and a member of the LGBTQ community 
a surprising 14% voted for Trump and the reasons are truly “all” American, 
almost (Tyson & Maniam, 2016). Moral values were very strong for most of 
the unlikely groups that voted for Trump, but like many of the larger groups 
of republican voters, the LGBTQ voters voted their republican interest in 
the 2nd Amendment, national security and the economy. In an NBC OUT 
feature written by (O’Hara, 2016) on LGBTQ voters supporting Trump an 
interview with Trump supporter, Vincent Foster, 27, the president of the 
Miami chapter of gay conservative group Log Cabin Republicans. His chapter 
supported the Trump campaign and as a result Foster, a black gay man said 
he’s been called everything from an “Uncle Tom” to a “self-hating f-g” for his 
support of Trump (O’Hara, 2016). However, undeterred Foster emphasized 
gun policy as a reason why he and his chapter decided that Trump was the 
best candidate for President. “Gay men, lesbians and the trans community 
are being targeted every single day,” Foster said. “Gun rights are gay rights. 
The best way to protect yourself is your Second Amendment. Right (O’Hara, 
2016)?” Foster also agreed that a stronger fight against the terrorist group 
ISIS is important. He stated “when you have a group that thinks I deserve 
to be thrown off a building because I’m gay, I want them eliminated.” He 
believed Donald Trump was the best candidate to carry this out. Like the 
other groups the commercials that played over and over Trump’s slanderous, 
racist, misogynist and chauvinistic views did not have an impact on these 
voters (O’Hara, 2016). This was the sign that Americans were less concerned 
about name calling and value attacks than they are with who they believe 
can do what they wanted done. In addition, this electorate seemed to want 
a non-politician who could easily say “You’re fired!” and keep it moving.
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WHAT DO THEY REALLY WANT?

It is important that we examine this from the top. Were Trump’s views on trade 
the leading factor in his campaign? Was it the notion that America needed to 
return to a time where civil rights did not exist for people of color? Was it his 
stance on immigration and the proposed border (i.e., Mexico-United States 
barrier) or his forceful threats on what he would do to eliminate ISIS? Maybe 
in some part it is all of these, but what is missing from these high-level issues 
were the everyday concerns of all Americans who felt the greatest lack finding 
their voice and shouting with a vote so that everyone would know “they do 
exist”. It was not just white men and women who voted for President Trump 
nor was it just faith, gender, race, lifestyles, poverty or wealth. President 
Trump won the election because of single mothers who wanted jobs that paid 
enough to afford childcare and their rent. Men regardless of their educational 
levels, wanted to work and earn a living by the sweat of their brow and the 
strength of their might. Trump had voters who wanted to be able to pay their 
student loans because their education paid them what society had promised it 
would. Retail workers who stood on hard floors wanted to rest on a soft bed 
that they owned. American workers voted for Trump because if he understood 
the tax codes well enough not to pay all of his hard earned money back to 
the federal government (Keith et al., 2016). It appears that many Americans 
believe that because Donald Trump used the existing tax codes to avoid 
paying taxes that he would rewrite the code so they too could benefit. Voters 
are not a large group of people that can be summed up into five categories 
based upon demographics, gender, race, socioeconomic status, and sexual 
orientation people who vote are significantly more complex than the polls 
indicate. This lack of acknowledgment will continue to compromise those 
who believe the status quo is the way to go.

Employment for All

Employment continues to be a top priority for many Americans. Many 
organizations are thriving today due to the billions of dollars in profits they 
earn annually on the backs of the American workforce. The challenge is that 
those profits have not dwindled down to the workers and minimum wage has 
not increased in decades. At the same time, insurance benefits have decreased 
to some of the lowest levels of coverage since it became part of an employer’s 
compensation package. So, yes, jobs are a major concern but with the jobless 
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rates being lower (4.7%) than they have been in more than 40 years (1975) 
the real issue it is the wage, the current federal minimum wage is $7.25 (some 
states have increased their minimum wage) and has not been increased since 
2009. According to the cost of living index (Career Trends, n.d.), the average 
monthly cost of living in the United States for a married couple with two 
children is $5,466. This adds up to an average annual cost of living of $65,597. 
Additionally, for a given week, at the federal minimum wage of $7.25 and 
assuming a 1.5 times increase in hourly wage after 40 hours for overtime, a 
married couple with two children would need to work 130 hours in a week 
to be above the United States cost of living threshold of $1,261 per week. 
What this tells us that at the minimum required rate of pay a married family 
working fulltime would need to work 50 additional overtime hours just to 
meet the standard cost of living in the United States (Career Trends, n.d.). 
Therefore, I suggest jobs are not the issue, but wages. If a married couple with 
two children and both parents working full time earned minimally $15.75 per 
hour, that family of four working full-time would meet the current average 
cost of living in the United States (Career Trends, n.d.). A single mom with 
one child would need to earn $22.75 per hour to meet the standard cost of 
living. Although many Americans have jobs, those jobs like retail pay an 
average starting wage of $8.00 per hour. Very few retail employees clock 40 
hours per week. After 12 years of employment at Kohl’s in North Carolina 
and rising to the level of supervisor, the employee stated that she had finally 
made it to $12.00 an hour, jokingly adding that she earns $1.00 for every 
year of employment (D. Ross, personal communication, October 19, 2016). 
But it is no joking matter that her 36 maximum hours per week, and $22,464 
per year falls short of the current cost of living standard for a single person 
without children of $28,458.

The wages paid by service employers, in the dominant areas of retail, fast 
food, or hotel and restaurant are paltry and unlike the manufacturing jobs 
where more than 7 billion jobs were lost since 1980, Americans cannot live a 
quality life in the richest nation on earth, without federal aid. Without raising 
the minimum wage substantially, providing training and apprenticeships 
in areas of work like welding, plumbing, mechanics, automation, and 
technology the only help for the unemployed and underemployed will be the 
dreaded entitlements that pro-Trump supporters want to cut. The question 
of implementation is purely a question of investment into adult education 
training that requires license and certifications by all facilitators, that is 
fully comprehensive including financial planning, budgeting, and the much 
needed soft skills required in business along with building bridges that will 
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link training and apprenticeships that lead to small business development, 
long-term job security, and stipends to support participants. Former jobs will 
remain “former” they will not return, for very few businesses will diminish 
their profit margins to lift those unfamiliar to them, everyday paycheck 
earners. Therefore, the expectation that a thriving company whose investors 
are satisfied because every layoff yields a surge in the stock price is unrealistic. 
This is especially true in a government where every person including and most 
importantly President Trump is a “successful” business man. Although, you 
have just read that many who voted believed this is exactly what President 
Trump will do, as this presidential term continues their eyes may be opened 
to the truth that they were deceived by their candidate. I have no doubt that 
quality, high wage, skilled jobs are available and that anyone prepared for 
these jobs will be employed or become the employer. A skills gap, wage 
gap, or education gap, ultimately lead to the same end, unemployment and 
government dependency by those in the gap, how will America prepare for 
an ever disgruntled and defeated citizenry?

WHAT DOES THE DATA SAY?

Andrew Kelly (2015) conducted research with nearly 1,600 Americans within 
the age cohort of 25 and 44 years old who finished high school, but lacked a 
college degree. Specifically, he explored how adults without a college degree 
perceive the postsecondary system as a whole and the costs and benefits 
of their potential options. This is relevant when the skills gap is widening. 
Kelly (2015) found that 84% of the participants believed that education was 
important to get a good job; however, 60% of those surveyed believed it was 
cost prohibitive. They believed that the cost outweighed the benefits to the 
degree that they were better off the way they were. Kelly (2015) noted that 
the primary factor that many in the working age population of 2544 years 
old strongly stated that college, even with financial aid, was too expensive 
especially with a family. In addition, these adults believed that colleges did 
not provide enough flexibility for an adult with a family.

Most interesting in Kelly’s (2015) findings were the notion that many 
Americans in this age cohort did not aspire to obtain more education; 43% 
reported that they were satisfied. Among those who wanted to earn a credential, 
the bachelor’s degree was the primary choice (23%), and an additional 9% 
aspired to an advanced degree. However, only 10% aspired to an occupational 
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certificate with 4% interested in an associate degree. Additionally, 51% of the 
high school graduates reported that they were satisfied with their current level 
of education, compared to just 33% of those who had attended some college. 
To expand these numbers Kelly (2015) found that 35% of African American 
and 36% of Hispanic respondents were less likely than white respondents to 
be satisfied with their current level of education and most likely to aim for 
a bachelor’s degree or higher (35% and 40%, respectively). A 51% of white 
respondents reported that they were satisfied with their current level of 
education (Kelly, 2015). This speaks to the Trump electorate’s plight regarding 
low skilled jobs but the belief that they have no need for additional education 
in the form of tactical skills in technology, math or science. According to 
a 2014 policy briefing by Emma Garcia, a recent survey of more than 400 
employers in the U.S. revealed the four most important skills required by 
potential employees are oral communication, teamwork/collaboration, 
professionalism/work ethic, and critical thinking/problem solving. More than 
90% of employers surveyed described these skills to be “very important.” In 
contrast, writing, mathematics, science, and history/geography were ranked 
6th, 15th, 16th, and 19th, respectively, out of 20 skills” (Garcia, 2014). This 
insight isn’t meant to dismiss technology and related STEM training, but 
it should highlight the current and future workers needs of both strong job 
ability and strong soft skills. This sounds great but what does it look like 
for the revolutionaries’ who are not interested in furthering their education? 
However, they seek satisfactory employment to take care of their families. 
This is the research question I close this chapter because it deserves more 
than a terse statement that is dismissive of this group’s needs.

POSTULATING

Jobs are a bandage and will not be enough to put back in the box the isms 
that exploded when the civility that housed the racist views of the children, 
grandchildren and great grandchildren from the generations of slave owners 
and Jim Crow proponents. No, it will not be jobs and the idea of a Truth and 
Reconciliation Commission11 is noble, however the systemic hatred of others 
that this nation was founded upon is its root and not until that root dies or 
is destroyed, will it be possible to rise from the ashes like the mythological 
phoenix and soar. For many Americans who do not have the opportunity 
to live in another country, there is a grim feeling of being in the day of 
Armageddon12 and waiting for the bomb to be dropped. In light of President 
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Trumps Tweeting off the cuff remarks to enemies of the United States and 
his quick “shock and awe” bomb episodes, this election may take us into a 
war of biblical proportions.

CONCLUSION

The forgotten Americans of today have risen from the shadows to dominate 
the media platforms and screamed to be heard, unlike those addressed by 
President Richard Nixon in 1969, regarding their actions during the Vietnam 
War. Nixon (1969) admonished them for not participating in the large 
demonstrations and public discourse that opposed the war suggested that 
this silent majority was being overshadowed in the media by the more vocal 
minority (Nixon, 1969). Of course nearly 50 years ago many homes did not 
have a television, and if they wanted to scream often it was at the chagrin of 
their family members or neighbors. Now, we have tools that fit in our hand 
and reach the world, the former six degrees of separation, are likely down 
to two degrees, because of social media and our 21st century progressively 
expanding interest in optimizing our world with Artificial Intelligence. It 
is remarkable how advanced the world is and yet how poor its people are, 
wealth is a pursuit driving force for many, until the goal is a pack of crackers 
to prevent starvation for the night. Globalization has opened our planet up 
and for the most part it is exciting, but with advancements in technology and 
enlarged markets resulting from FTA’s many people are experiencing the 
negative effects of “bigger and brighter”.

For most U.S. citizens and me, I continue to believe that America is still 
the greatest place on earth to call home; but with caution I reflect on the 
mistakes of other great nations that caused their demise. Nearly, all resulted 
from greed from a few that resulted in division amongst the citizen’s, and 
weakened faith that the system of government would provide a quality of 
life for all of its citizens. During those weakened national crisis, the enemy 
nations swooped in and destroyed the mighty nations. This mighty United 
States of America is on the brink of being overtaken, particularly with the 
President of the revolutionaries’ who manages our national interest using 
120 characters, unless there is an awakening by the mighty that focuses on 
unburdening the shoulders of the masses. It is my hope that this chapter provides 
an opportunity for its readers to consider the needs of all Americans; and not 
limit our decisions to our differences (race, gender, faith, sexual orientation 
or socioeconomic status) when we elect leaders to make decisions on our 
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behalf. With the wrong choice, we can lose access to education, health care, 
right to work and earn a quality living, opportunity to marry the one we 
love, and the joy of debate. Our civil rights are non-negotiable and when one 
oligarch, dictator or president chooses to decide what freedoms are nullified, 
this nation will fall.
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ENDNOTES
1 	 The North American Free Trade Agreement is a treaty between Canada, 

the United States and Mexico. These three countries have agreed to 
remove trade barriers between them. By eliminating tariffs, NAFTA 
increases investment opportunities. NAFTA is the world’s largest free 
trade agreement. Its members contribute more than $20 trillion as 
measured by gross domestic product.

2 	 The region of the United States from the Great Lakes to the upper Midwest 
States, referring to economic decline, population loss, and urban decay 
due to the shrinking of its once-powerful industrial sector, also known 
as deindustrialization.

3 	 The Sun Belt consists of the warm climate states that make up the Southern 
third of the Continental United States. These states include California, 
Nevada, New Mexico, Arizona, Texas, Louisiana, Mississippi, Georgia, 
North and South Carolina, and Florida.

4 	 The Tariff Act of 1930 signed into law by U.S. President Herbert Hoover 
on 17 June 1930 was duties (taxes) placed on over 20,000 imported 
goods. Its political intent was to preserve American jobs, particularly 
in the agricultural sector, by discouraging foreign imports.

5 	 The Cold War is the name given to the relationship that developed 
primarily between the USA and the USSR after World War Two, http://
www.history.com/topics/cold-war/cold-war-history

6 	 Mussolini introduced a Fascist Grand Council which would decide policy 
for Italy without consulting the non-fascists in the government first. In 
February 1923, Mussolini and the Fascist Grand Council introduced the 
Acerbo Law. This law changed election results. Now if one party got just 
25% (or more) of the votes cast in an election, they would get 66%of the 
seats in parliament. Mussolini appointed members to the Fascist Grand 
Council and from 1928; the Grand Council had to be consulted on all 
constitutional issues. As Mussolini appointed people onto the Council, 
logic would dictate that those people would do what Mussolini wished 
them to do.

7 	 Who qualifies as a “displaced worker”? A worker is considered displaced 
if he or she loses a job held for at least three years because a company 
moves a plant closes, work slacks off, or a job is eliminated. Job loss 
caused by displacement reflects changes in the industrial make-up 
of the economy, rather than ordinary economic cycles or temporary 
unemployment. Workers who are displaced are not expected to regain 
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their previous jobs (Bureau of Labor Statistics US Department of Labor, 
2016)).

8 	 ALEC is the “largest nonpartisan, voluntary membership organization 
of state legislators dedicated to the principles of limited government, 
free markets and federalism”.

9 	 Trayvon Martin was an unarmed American 17-year-old killed by George 
Zimmerman on February 26, 2012, sparking national controversy.

10 	 The Tea Party is a grassroots movement that calls awareness to any issue, 
which challenges the security, sovereignty, or domestic tranquility of our 
beloved nation, the United States of America. From our founding, the 
Tea Party represents the voice of the true owners of the United States: 
WE THE PEOPLE. Teaparty.org

11 	 The Truth and Reconciliation Committee was based on the Promotion of 
National Unity and Reconciliation Act, No 34 of 1995. It resembled a legal 
body that was bestowed with the authority to hear and try cases, resolve 
disputes, or make certain legal decisions. The policy of reconciliation 
embodied in the inquiry was predicated on the fundamental principle 
that “To forgive is not just to be altruistic, [but] it is the best form of 
self-interest.”

12 	 The battle of Armageddon refers to the final war between human 
governments and God. These governments and their supporters oppose 
God even now by refusing to submit to his rulership. (Psalm 2:2) The 
battle of Armageddon will bring human rulership to an end.—Daniel 
2:44.
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ABSTRACT

Entitlements, social safety nets, benefits and welfare are just a few of the terms 
used to describe benefits provided to American businesses and individuals by 
the federal government. For decades since the FDR laws issued post WWII, 
politicians have been crying reform, in a vain attempt to dismantle the social 
safety nets that many of the country’s most vulnerable populations need to 
survive. This chapter provides historical and current information on America’s 
safety net programs and provide a deeper understanding of their importance 
and their beneficiaries. Finally, the chapter provides clarity to the impact 
that social safety nets have had on poverty in the U.S. and embedded in this 
chapter is a personal narrative of how the entitlements helped change my life.

A FACEBOOK CONVERSATION

In a robust Facebook conversation regarding The Washington Post’s article 
“Do Whites Benefit Disproportionately from Welfare” (Williamson, 2017) 
a debate raged on the concept of white Americans and welfare. The article 
asserted that based on a recent study:

S.N.A.P. Today, 
Medicare Tomorrow:

Save a Dollar, Sacrifice a 
Child or Grandmother

Pamela Hampton-Garland
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Government assistance and tax credits lifted 6.2 million working-class whites 
out of poverty in 2014, more than any other racial or ethnic demographic. 
Half of all working-age adults without college degrees lifted out of poverty 
by safety-net programs are white; nearly a quarter are black and a fifth are 
Hispanic. (Williamson, 2017)

The author of the National Review article asserts that the article was a 
misrepresentation of the data and as interpreted by one of the Facebook posts 
“[The] Washington Post is purposely misleading to make the wrong argument 
that white people are voting against their self-interest” (Williamson, 2017). 
This conversation enraged readers who believed that The Washington Post 
writer was incompetent and her suggestion that white people benefitted from 
welfare programs more than any other race. According to the Facebook posts, 
Williams neglected to inform her readers that social security was more of an 
“investment” that they were entitled to and that they received more because 
they lived longer and often earned more, and paid more thus deserving social 
security benefits. The conversation escalated on Facebook including the 
following statements:

Dye · Captain (civil aviation) at Jet Airways India Ltd

Okay, let me take a pass at explaining. First, a wealthy white person will get 
more money in SS benefits than a poor black person, because he contributed 
more money into the program over time. So that is one way that a white person 
would make more money: pure income inequality.

Second: Age Disparity. The median age of death for a black male is around 
65 years old. So one half of black men die before they can get a single penny 
of SS money. Since white men die at around 72, and white women die at 
78, this makes the ‘pay out’ larger for the white demographic than for the 
African American.

So a black cardiologist who dies at 74 would be getting just as much ‘help’ as 
his white colleague, but there are few black cardiologists. This is manipulating 
the numbers to play the “white guilt” card on the part of the WPo (Washington 
Post) and I resent the hell out of it.
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Mayfield · Tacoma Community College His basic point was that the story 
presents completely un-newsworthy information and presents it as though it 
were something. It describes welfare as helping white people disproportionately, 
when the actual number is one % different between white and black people 
(44% versus 43% going from below poverty to above poverty) and Hispanic 
people have perfectly clear explanation for the lower rate. They take thoughts 
numbers and then describe the help to white people as disproportionate, 
when it is entirely proportionate. 

As far as the numbers of people on the programs, white people make up greater 
numbers, but lower numbers in context of population. Basically, the writer 
of the column is either incompetent in dealing with statistics, or dishonest, 
which seems more likely. Williamson allowed for both possibilities, by the 
way, not actually using the term dishonest, as you claim he did.

As to the point about “voting against their interest,” who but me determines 
what my interests are?

Blatt - Social Security and Medicare are the biggest spending programs. 
You can’t address the deficit without reforming it. Moreover, Medicare does 
function as a redistributive welfare program; many get much more back in 
benefits than they paid in.

Richard · Works at Willy Wonka Candy Company

We “benefit” from social security and Medicare, perhaps . . . But we also had 
no choice in contributing towards them. If I hacked your bank account and 
invested your retirement account however I wanted to then started sending 
you monthly checks when you turned 62, you would be a fool to not accept 
the check.

Gatti · Brooklyn, New York: “I think Social Security and Medicare are stupid 
and destructive programs.” If only the right campaigned this honestly...lol

Pavelyev · Charlotte, North Carolina: They are in fact the biggest welfare 
programs. And yes, whites benefit from them disproportionally because 

1) Whites make up a much bigger share of the elderly than of the whole 
population and 
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2) SS benefits are related to past earnings, which were significantly higher 
for whites.

Sandidge · Victoria, Texas: SS is NOT a welfare program. It is an annuity 
type program that like millions of others, I was forced to pay into with a 
guarantee that if I lived long enough I would be able to collect on it. If SS is 
a welfare program then so is any annuity you buy from a private company 
that says put in this much and at age 65 you can draw this amount for life. I 
paid into it by force for over 45 years, and Medicare. I tried to get out many 
years ago and could not by law. Now if someone comes into the country at 
age high age and then gets it for life, then yes you can say that.

Bodi · Treasurer at Westshore Republicans: 

Andrew Pavelyev, the point is that whites do NOT benefit “disproportionately.” 
The key here is the term “proportional”. If whites make up a larger 
“proportion” of those in the brackets that get the services, then it is not 
“disproportionate” at all.

Brown · University of Missouri: 

The gist of this is that they’ve figured things out, although belatedly, at the 
Trailer Park that the ghetto/barrio folks have been onto from day #1 (which 
is about 1995when genius Newt Gingrich ended Welfare As We Know it and 
substituted the concept Gov. $$$ for babies with the EITC tax refunds. These 
people are by and large “poor” only if you take away the $8-15,000 they 
claim across their family/boyfriend/ex-husband spectrum for the tax refund, 
their child support, their student “loans”, food stamps, unemployment, and 
other benefits, about 50% of which constitute rampant fraud, etc. We are all 
being “snookered”, but, am glad to see a post on the subject because it is 
causing a lot of the problems in the country, and badly needs conservative 
attention, hopefully in form of a safety net based on income instead of # of 
75 IQ babies. (Williamson, 2017)

This sentiment is the back drop for this chapter. The notion that only 
children from black families with “welfare queen mothers”—a phrase coined 
by President Reagan1—benefit from welfare programs or entitlements is one 
that created an image of welfare recipients that caused many white Americans 
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to believe that black women were taking their hard-earned money (Levin, 
2013). In 1976, he erroneously claimed:

The Welfare Queen has eighty names, thirty addresses, twelve Social Security 
cards and is collecting veteran’s benefits on four non-existing deceased 
husbands. Moreover, she is collecting Social Security on her cards. She has 
Medicaid, getting food stamps, and she is collecting welfare under each of 
her names. Her tax-free cash income is over $150,000. (Levin, 2013)

Understanding the image that plays in the mind of many Americans 
regarding what a “welfare recipient” looks like, how she abuses the welfare 
system, and hyperbolic claims that cause hardworking white Americans 
to have to pay for her laziness and waste, is critical to understanding the 
Facebook posts listed above. Although, the idea of the welfare program 
exclusively assisting black women who have multiple babies, was a belief 
prior to President Reagans diatribe, it was sealed in the minds of many 
Republican voters since 1976.

Many of today’s disgruntled and displaced workers want to return to their 
former employment status and work environments where they feel proud 
to and earn a quality wage. Many displaced workers are not interested in 
pursuing additional education that promises better skilled jobs in the new 
America where technology is “King” and manufacturing has been dethroned 
and beheaded. Most of these former workers never imagined they would need 
a “handout” from anyone and especially, the federal government. The picture 
of the “welfare” recipient was the indolent black woman who had a number 
of children, uneducated, and who wanted “something for nothing” (Levin, 
2013). This this may have imprinted and indelible image in many Americans 
minds. However, the fact is the largest number of “welfare recipients” has 
always been the group with the largest number of citizens -- white Americans. 
The conversation is problematic because it is comparing apples and oranges, 
number of people and percentage of people. The current argument is that white 
Americans are the largest racial group receiving welfare because they are the 
largest demographic, but a percentage analysis reveals that black Americans 
maintain the largest percentage of the population by race receiving welfare 
(41% of blacks to 13% of whites). To help clarify this point, the discussion 
below chapter explores the impact of abandonment for both the 41% and 
the 13% when biased reform is instituted. The push to reform welfare has 
been a Republican Party agenda item since its inception by the Roosevelt 
administration in 1935. This chapter deconstructs the controversial subject of 
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what is now identified in media as “entitlements” other known titles include 
welfare the most common, social safety nets, benefits, and social security 
the original name given to the federal support provided to Americans in 
financial deprivation.

HISTORY OF SOCIAL SAFETY NETS IN AMERICA

The Social Security Act was enacted in 1935 as a means to relieve job losses 
and poverty suffered by white Americans during and after The Great Depression 
(1929-1939). However, the Act of 1935 was not the first social welfare program 
in American history. Social support programs were established long before 
the government welfare programs most Americans are familiar with. For 
example, there were several programs beginning in the 17th century such as 
the English Poor Laws that were later revised in the 1830s (Higginbotham, 
2017). In the early days of the United States, the colonies imported the British 
Poor Laws (Higginbotham, 2017). These laws made a distinction between 
the sick and disabled, who were assisted with cash or alternative forms of 
assistance from the government. The involuntary unemployed were given 
public service employment in workhouses (Higginbotham, 2017). They 
became most recognizable from Charles Dickens’ 1843 famous novella, A 
Christmas Carol.

Similar to America’s ongoing political concerns about social welfare 
systems, there was a constant focus on reforming the poor laws, some social 
changes focused on helping the poor return to being productive citizens. Many 
approaches to reform the social welfare programs included implementing 
a social casework approach that consisted of caseworkers visiting the poor 
and training them in morals and work ethic (Higginbotham, 2017). Often 
social welfare reformers, past and present believe training would be the best 
approach to mobilizing the unemployed to a state of employment. These early 
social programs became the template for Franklin Delano Roosevelt’s Social 
Security Act of 1935. The Act was amended in 1939 and included establishing 
programs designed to provide aid to various segments of the population.

From its initiation, the policy had two tiers that intended to protect 
families from the lack of income (Rector, 2012). On one level, they were the 
contributory social insurance programs that provided income support to the 
surviving dependents of workers in the event of their death or incapacitation 
and Social Security for retired and elderly Americans. The second tier was 
a means-tested public assistance programs that included “Aid to Dependent 
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Children”. This program was subsequently renamed the “Aid to Families 
with Dependent Children” in the 1962 Public Welfare Amendments to the 
SSA, during the Kennedy administration (Bertram, 2011). The objective of 
the tier 2 programs was to phase out as jobs increased and more families 
returned to self-sufficiency. The challenge with this objective was its lack of 
consideration for black Americans (and other marginalized groups) who were 
systemically discriminated against during hiring practices. As a result, most 
black Americans worked “under the table” where they received cash payments 
thus making them ineligible for the social insurance program benefits.

In addition to the challenge of discrimination in hiring the state-operated 
mothers’ pension programs (Hansan, 2011), where white widows were the 
primary beneficiaries because the eligibility was determined by the state, 
thus black Americans were prevented from full-access to state benefits. 
“Separate but equal” laws did not change access for blacks for many decades 
and when the opportunity to participate fully was enforced; other laws were 
ratified to prevent black Americans from becoming self-sufficient and further 
compromising the family unit. One of the primary laws that perpetuated poverty 
and broken homes, residency requirements were proposed which barred blacks 
migrating from the South to qualify for the program. In addition to the “man 
in the house rule”, required welfare workers to make unannounced visits to 
determine if fathers were living in the home. If evidence of a male presence 
was found, cases were closed and welfare checks to the family would be 
discontinued (Jimenez, 2010).

These two programs, unemployment compensation and Aid to Dependent 
Children (AFDC), still exist today. The controversial AFDC program had its 
most recent reform under President William “Bill” Clinton in 1996 after he 
signed the Personal Responsibility and Work Opportunity Reconciliation Act. 
This act stopped the distribution of funds to individuals and directed funding 
to the state level by allocating annual lump sums to the states to distribute 
among the poor. Under this act, states were additionally required to ensure 
that those receiving aid were being encouraged to transition from welfare 
to work. This program revision, like others, was not without its controversy. 
However, the proponents and many business leaders and owners argued 
that the change was been successful (Rector, 1999; Blank & Schoeni, 2003; 
O’Neil, 2001). Others believed that success has yet to be determined (Piven 
& Cloward, 1979; Soss, 2002; DeParle, 2012).

The 21st century reforms included the continuation of the welfare to work 
program with a caveat, the new program required work to receive time limited 
financial assistance or Temporary Assistance to Needy Families (TANF). 
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In 2004, the Welfare-to-Work program ended and the TANF program was 
initiated. According to its signatory, President Clinton, when the program was 
active millions of Americans lives were significantly improved. However, 
success was measured in the form of dollars saved and recipients no longer 
receiving the benefits. On the surface, this appeared successful; however, 
when Welfare-to-Work changed to TANF with states limiting the time that 
one could receive benefits from 2 to 5 years, the number of homeless families 
increased exponentially. Although it is difficult to accurately estimate the 
number of homeless Americans due to the questionable survey methodology 
employed to count the number of homeless in shelters in large cities one night 
per year in mid-January2. At the start of the 2013–2014 academic years, the 
Child Trends Databank reported that there were approximately 1.4 million 
children in the United States who attended school and did not have a home 
address to report to school authorities. This is a substantial increase from 10 
years earlier when TANF was implemented with approximately 590,000 youth 
unable to report a permanent home address in the school year 2004-05 (Child 
Trends, 2015). Because TANF benefits have declined, housing prices in many 
states have increased causing many more families to find themselves living 
in substandard conditions, doubled up with family or friends, or homeless 
(Center on Budget and Policy Priorities, 2016). Reform is needed, but what 
is missing from the reform bills are adjustments for national economic crises, 
job availability for low skilled workers, consideration for those with limited or 
no education, impact of minimum wage, changing industries, cost of living, 
and the salient other factors that contribute to individuals not being able to 
secure a sustainable job.

BENEFICIARIES OR ADDICTS

It is imperative that there is no misinterpretation take about what entitlements 
are, as the term is adjusted based upon the targeted audience. Entitlements 
are discussed using various terms such as social safety nets, social supports, 
entitlements, benefits, welfare, etc. which are all federal funds transferred 
to states to provide support to America’s underprivileged and poor citizens. 
The kind of government program that provides individuals with personal 
financial benefits (or sometimes special government-provided goods or 
services) to which an indefinite number of potential beneficiaries have a 
legal right (enforceable in court, if necessary) whenever they meet eligibility 
conditions that are specified by the standing law that authorizes the program.
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The beneficiaries of entitlement programs are normally individual citizens 
or residents, but sometimes organizations such as business corporations, local 
governments, or even political parties may have similar special “entitlements” 
under certain programs e.g., tax breaks and corporate bailouts). The most 
important examples of entitlement programs at the federal level in the United 
States would include Social Security, Medicare, and Medicaid, most Veterans’ 
Administration programs, federal employee and military retirement plans, 
unemployment compensation, food stamps, and agricultural price support 
programs (Pfeiffer, 2017). The amount of money that will be required in 
the coming year to fund an entitlement program is often extremely difficult 
to predict because the number of people with an entitlement may depend 
upon the overall economic environment. For example, the total amount of 
unemployment benefits to be paid out will depend upon the changing level 
of unemployment in the economy as the year wears on (Pfeiffer, 2017). Some 
large entitlement programs including Social Security pensions and government 
employee retirement programs have been “indexed” to inflation; hence, the 
size of the benefit is periodically adjusted according to a fixed formula based 
on unpredictable changes in the Consumers’ Price Index. Additionally, the 
amount of spending on entitlement programs is impossible for the Senate 
and House Appropriations committees to even attempt to adjust or to control 
because those committees do not have the jurisdiction to rewrite the laws that 
specify who receives a certain amount of funds and under what conditions 
(Johnson, 2005).

According to Prager (2017), individuals who are multi-generation welfare 
recipients are dependent or “addicted” to welfare. This idea of social safety 
nets being a drug suggests that welfare is a career goal for family business that 
requires poverty persistence, rather than the know systemic poverty created 
in a nation where inequality prevents many from escaping the poverty that 
plague their community. Prager (2017) states that one indication of the power 
of entitlements addiction is the fact that while great numbers of people who 
have given up smoking cigarettes (or other recreational pharmaceuticals), 
misuse or abuse alcohol and other addictions because of the need for improved 
health; however, very few see the need to give up entitlements. The biggest 
difference is “motivation” if one refuses to give up smoking cigarettes after 
a scare of lung cancer, they make a conscious choice to accept the fact that 
the cancer will return, and will likely kill them. According to Prager (2017) 
many recipients of public assistance fear that if they choose to work they will 
lose healthcare coverage and adequate housing and not qualify for vouchers 
to assist with utility payments or other benefits, thus the fear of losing what 
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is stable prevents recipients of public assistance from seeking and accepting 
viable work.

Many able-bodied Americans who receive cash payments, believe that 
going to work will cause them to lose their benefits, the thought of giving 
up any one of those and beginning to pay for them with their own earned 
money does not enter the mind and if it does the welfare system is punitive. 
The benefits cliff is a paradox. For employees living in poverty, the real cost 
of higher minimum wage could be benefits lost and a few dollars gained. 
Even as the higher minimum was attempts to lift low wage workers out of 
poverty and assist them with becoming self-sufficient, it may actually leave 
them worse off than before. The reason? The few extra dollars taken out of 
their paychecks cause them to lose the federal benefit including food stamps 
or housing subsidies. Anyone who has ever been on public assistance or what 
has been termed the benefits “cliff” understands the fear of losing everything 
while trying to move ahead. The benefits “cliff” is when one is currently 
receiving a benefit and after one has earned $1 many believe that the benefit 
stops abruptly and entirely (Rampell, 2016). For most other benefit programs, 
there is a phase out program where you lose part of your benefit for every 
dollar earned; this loss oftentimes is throughout the recertification period 
even if the earning was from a temporary position (Rampell, 2016). With 
these types of punitive measures, many recipients of safety net programs 
elect not to work or if they work prefer to “work under the table” rather than 
to report income from working and risk breaking the law. The challenge for 
most individuals living in poverty and receiving benefits is that work ethic 
is developed over time and for someone who has not been in the workforce 
it is difficult to arrive on time, have a positive disposition, perform well, 
communicate effectively and a host of other job related soft-skills can cause 
them to quit their job or be terminated. Politicians understand these concerns, 
which is why it is nearly impossible to reduce entitlements particularly when 
their constituents are losing subsidies that provide them with basic needs, they 
understand that a reduction in benefits will impact their constituents voting 
decisions. Democrats are keenly aware of this, which is why the political Left 
(i.e., conservatives) usually win debates over entitlements (Prager, 2017). Every 
American who is the beneficiary of an entitlement supports them, and many 
who are not beneficiaries of entitlements such as single non-parents, men, 
and students who often suffer from hunger and homelessness. Aside from 
ideology, this underscores the reason political conservatives constantly seeks 
to increase entitlements. The more people receiving government benefits, the 
more people vote conservatively (Prager, 2017). This addiction ultimately 
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ruins the character of many of its recipients, the economies of all the countries 
in which it exists, and the value system that created the prosperity that made 
so many entitlements possible in the first place. But other than American 
conservatives, virtually no one even recognizes it as a major problem or an 
addiction (Prager, 2017).

ENTITLEMENTS BY OTHER NAMES

In the run-up to the 2012 election, the Fox Business website devoted a week 
to “Entitlement Nation: Makers vs. Takers” (Fox Business, 2011). Governor 
Mitt Romney denounced President Obama as the avatar of a dystopian 
“Entitlement Society” (Hertzberg, 2013). In his most memorable speech, Mr. 
Romney accused the “47%” of Americans who supposedly “believe that they 
are victims” of also believing “that they are entitled to health care, to food, 
to housing, to you name it—that that’s an entitlement, and the government 
should give it to them” (Moorhead, 2012). In contrast, President Obama, 
in his inaugural address, did not let the word “entitlements” pass his lips. 
Instead, he mentioned Medicare and Social Security, which, he said, “do 
not make us a nation of takers; they free us to take the risks that make our 
country great.” Yet he, like many other Democrats, returned to discussing 
“entitlements” and the need for reform (Greenblatt, 2013).

The Center for Budget and Policy Priorities considers Social Security, 
Medicare, Medicaid, children’s health insurance, food stamps, school lunch 
programs, welfare, unemployment insurance, the Child Tax Credit and the 
Earned Income Tax Credit as entitlements (Policy Basics, 2015). It does not 
include a few discretionary programs (like rental assistance or low-income 
energy subsidies) that are aimed directly at the poor. Those programs, 
however, are significantly scaled down in comparison to entitlement programs. 
Understanding the different social insurance programs and the populations 
served by them should be a guide to improving policy decisions related to 
America’s vulnerable citizens. It is very well documented that people living 
in poverty are more likely to victimize or become victims of crime. In an 
interview with Richard Rosenfeld, a criminology professor at the University 
of Missouri-St. Louis, stated “having less wealth puts a strain on individuals 
and families, and the added stress of living in poverty can sometimes lead 
people to commit crimes to get cash” (Burdziak, 2017). Social insurance as 
most entitlements are; is to ensure that no recipient has to commit a crime to 
feed themselves or their families; however, the battle of reform that focuses 
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on reduction of investment only, rather than maximizing the investment by 
ensuring that recipients are required to invest in themselves through education 
and work using a positive reinforcement approach from a strength based model 
rather than the current negative reinforcement that leads to abuse.

There is a spate of misinformation and propaganda that confuses both the 
recipients and the tax payers who feel taken advantage of every pay period as 
they peruse their deductions. This misinformation keeps the welfare issue in 
the political discussions. It is unlikely that the U.S. will completely annihilate 
welfare programs, however the form at which they are administered may impact 
the lives our most vulnerable populations. It is critical that we forget political 
alliances and consider policies that make sense for the 21st century America 
that exist today and is starkly different from Roosevelt’s 1935 America, where 
significantly more people must be assisted, but the unrestrained frustrations 
of those pushed to the fringes. Many votes along party lines. For example, 
Republicans vote against entitlements and Democrats vote for them; however, 
it appears that many votes without a full understanding of how their vote for 
or against policies will mean to the welfare of American families. To help 
simplify what is an entitlement by its formal title I have listed with definitions 
per the federal government (USA.gov, 2017). U.S. Welfare Programs fit 
into the 13 categories listed below. The common base of all U.S. welfare 
programs is to provide benefits to low-income individuals and families. The 
programs represent entitlements to all Americans but benefits are only paid 
to individuals and families with low income.

1. 	 Medicaid Program: This program provides free or low-cost medical 
benefits to millions of Americans including some low-income families 
and children, pregnant women, elderly, people with disabilities, and in 
some states, other adults.

2. 	 Negative Income Tax: Two tax credit programs are administered by 
the Internal Revenue Service (IRS) to distribute money to low-income 
Americans. The tax credits include a “refundable” portion which is 
paid to individuals and families that owe no income tax for the year. 
Therefore, this portion of the tax credits act as “negative income tax”. 
The two programs are the Earned Income Tax Credit (EITC), and the 
Child Tax Credit.

3. 	 Supplemental Nutrition Assistance Program (SNAP): This food 
program is implemented for low-income individuals and families. SNAP, 
formerly the food stamp program and is managed by the United States 
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Department of Agriculture (USDA). Program participants receive a debit 
card that is accepted in most grocery stories for the purchase of food.

4. 	 Housing Assistance: Various housing programs are administered by 
the Department of Housing and Urban Development (HUD) including 
rental assistance, public housing and various community development 
grants.

5. 	 Supplemental Security Income (SSI): This is a program distributes 
cash payments to low-income individuals over 65 years of age and 64 
years old or less if the individual is blind or disabled. SSI is administered 
by the Social Security Administration.

6. 	 Pell Grants: This is a grant program administered by the Department 
of Education to distribute up to $5,550 to students from low-income 
households to promote and support postsecondary education (colleges 
and trade schools).

7. 	 Temporary Assistance for Needy Families (TANF): This is a combined 
federal and state program that pays cash to low-income households with 
the goal of moving individuals from welfare status to employment. TANF 
is administered by the U.S. Department of Health and Human Services.

8. 	 Child Nutrition: These are food programs administered by the USDA 
provide breakfast, school lunch, and after school programs. The programs 
support children from low-income households and provide free or 
reduced-price meals.

9. 	 Head Start: This is a pre-school program available to kids from low-
income families. It is administered by U.S. Department of Health and 
Human Services (HHS).

10. 	 Job Training Programs: These are a myriad of training programs 
administered by the Department of Labor (DOL) that provide job training, 
displacement and employment services generally targeting low-income 
Americans.

11. 	 Women Infants and Children (WIC): This is a program to provide 
healthy food to pregnant women and children up to five years of age 
and are available to low-income households.

12. 	 Child Care: This is a block grant program to states and local public and 
private agencies who administer child care programs for low-income 
families. Child Care is administered by HHS.

13. 	 Low Income Home Energy Assistance Program (LIHEAP): This 
program provides aid to low-income households by paying a high 
proportion of household income for home energy, either heating or 
cooling a residential dwelling. LIHEAP is administered by HHS.



99

S.N.A.P. Today, Medicare Tomorrow

14. 	 Lifeline (Obama Phone): This program provides discounted phone 
service, landline and cell phones, to low-income individuals. The program 
is administered by the Federal Communications Commission (Federal 
Safety Net, n.d.).

THE GREAT AMERICAN SAFETY NETS

In the face of welfare reform under the new administration will those promises 
that were declared to these angry unemployed, willing to work supporters 
be honored? Or will they be given to those prepared to work in this age of 
technology. With 51% of white men believing that additional education 
will not help them become employed (Kelly, 2015), what will happen when 
they lack the skills required for the jobs that “Make America Great Again”? 
Research shows that safety nets, welfare or entitlements lifted 12.2 million 
working-age adults without a college degree out of poverty in 2014 and 
benefited another 11 million people who live in these adults’ families. In 
contrast, the safety net lifted 1.8 million adults with a college degree out of 
poverty that year (Shapiro, Trisi, & Chaudhry, 2017). While adults lacking 
a college, degree constituted 57% of all adults, they constituted 87% of the 
adults whom safety net programs lifted above the poverty line. This is the 
group that includes the 51% of uneducated white males who believe that 
education is not necessary to improve their future job prospects (Kelly, 2015). 
The safety net lifted 6.2 million working-age white adults without a college 
degree out of poverty in 2014, reducing their poverty rate by more than two-
fifths — from 24.3% (before considering the safety net’s effects) to 13.6%. 
About half of all working-age adults without a college degree whom safety 
net programs lift out of poverty are white (Shapiro, Trisi, & Chaudhry, 2017). 
Additionally, poverty substantially was reduced among other groups, as well. 
In 2014, it reduced the poverty rate for working-age black adults who lack a 
college degree from 43.1% before government benefits and taxes to 24.4% 
after the benefits and taxes are taken into account; this represents the largest 
%age point reduction in poverty among the groups examined. Still, poverty 
rates are significantly higher among people of color than whites before and 
after government benefits and taxes are taken into account (Shapiro, Trisi, 
& Chaudhry, 2017).

What happens when welfare has been reformed and there is no utility 
assistance, housing assistance, or food assistance programs for the unemployed 
or underemployed and no Pell grants to obtain the adequate skills for the new 
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job market? These questions take me back to the conversation on Facebook 
that focused on shaming, denying and justifying the benefits used by white 
people. The notion that white people will receive more Social Security than 
others because they pay more and live longer is true. However, that is a 
myopic view of the article by Tracy Jan of The Washington Post (2017). The 
article reported on the findings of the Center on Budget and Policy Priorities 
(Shapiro, Trisi, & Chaudhry, 2017) titled Poverty Reduction Programs Help 
Adults Lacking College Degrees the Most: Nearly 9 in 10 Working-Age Adults 
Lifted above the Poverty Line Lack College Degrees. This article focused on 
the positive impact that entitlement programs has on all groups. The report 
noted more white people without a college degree were lifted out of poverty 
due to entitlement programs.

People of all races and ethnic groups who lack a bachelor’s degree receive 
significant help from the safety net, but on two significant metrics, the results 
for white working-age adults stand out. Among working-age adults without a 
college degree, 6.2 million whites are lifted above the poverty line by the safety 
net more than any other racial or ethnic group. In addition, the percentage 
of people who would otherwise be poor that safety net programs lift out of 
poverty is greater for white working-age adults without a college degree than 
for other adults without a college degree. Still, poverty rates among people 
without a college degree are substantially higher for blacks and Hispanics 
than for whites whether or not safety net assistance is considered. (Shapiro, 
Trisi, & Chaudhry, 2017) 

This statement is the part of the article that drew rage because the readers 
felt the article misrepresented the data. The CBPP article noted that the data 
is accurate and that a portion of the information from the National Review 
author is also correct. However, the focus on Social Security dismisses the 
actual report from the CBPP article that states “Among working-age adults, 
Social Security, SNAP, two refundable tax credits (the Earned Income Tax 
Credit and the Child Tax Credit), and the Supplemental Security Income 
program for poor people who are elderly or have disabilities all have their 
largest effects in reducing poverty among those without a college degree 
(2017, p. 5).” The point of the article is not focused on the percentages, 
but the sheer number of white people 6.2 million versus the 2.8 millions of 
black Americans whose lives changed for the better as a result of government 
entitlements. Additionally, the programs included in this study were Social 
Security as well as SNAP/Food Stamps, Earned Income Tax Credits, Child 
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Tax Credit, and SSI. The Earned Income Tax Credit (EITC) and Child Tax 
Credit (CTC) are successful federal tax credits for low- and moderate-income 
working people. These programs encourage work, help offset the cost of 
raising children, and lift millions of people out of poverty status. Recent 
research suggests that income from these credits leads to benefits at virtually 
every stage of life, including improved school performance, higher college 
enrollment, and increased work effort and earnings in adulthood (Shapiro, 
Trisi, & Chaudhry, 2017).

While white people responding to the National Review article attempt to 
deny the use of government benefits by their race, they also ignore that the 
data provided is not representing seniors receiving social security benefits but 
for preretirement individuals in the 18–64 age group (Williamson, 2017). A 
deeper examination into social security benefits 2015 data for those retired 
individuals 65 and older offered deeper insight into the benefits afforded to 
more than 12 million white seniors and to significantly lower numbers of 
all other races.

The data provided by the Center on Budget and Policy Priorities (Shapiro, 
Trisi, & Chaudhry, 2017) revealed that white children and adults, not retirees, 
benefitted from many of social safety nets, in similar numbers as blacks and 
Hispanics (p. 5). This is where many researchers and reporters believe that the 
so-called Trump revolutionaries (perhaps unknowingly) voted against their 
own interest. Upwards of 18 million white Americans benefit from SNAP, 
TANF, SSI, EITC, CTC, ACA, Medicaid, Housing Assistance, LIHEAP, 
Child Nutrition, WIC, Head Start, Pell Grants, Social Security and other 
programs that take them from a healthy birth to a respectable death (Chaudry 
et al., 2016).

RISING FROM POVERTY VIA ENTITLEMENTS: 
A PERSONAL STORY

Now, let’s make this discussion personal. Born in North Carolina in 1970, I’m 
the middle child of 14 brothers and sisters. My parents were not only partners 
in marriage, but also partners in the demanding business of sharecropping. At 
that time, my family was at the mercy of our boorish landowners and yet we 
did not miss a meal, we were relatively happy and did not concern ourselves 
with how we ate, just that we ate. We thought we had big rolls of bologna 
because they were for big families, and large square blocks of cheese that 
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we could taste sometimes. In February 1982, my father died of lung cancer. 
At 11 years old, my world changed forever. My siblings and I were all sent 
to our relatives and various group homes. My mother lost the home because 
the breadwinner of our home was gone. We lost the 2.5 acres of land and 
our family home that my father purchased just two years earlier. I landed in 
Philadelphia with an older aunt as my guardian, and my 1/14th share of my 
father’s WWII veterans benefits of approximately $46.00 per month. No one 
can debate that $46.00 is insufficient to provide the needs of an 11-year-old 
child. Therefore, food stamps and the welfare check my aunt received as 
she worked full-time in a factory, were the only benefits available, with free 
school lunches, access to free summer camps. Later, fee waivers for college 
applications and Pell Grants gave me the opportunity to be lifted from poverty.

Upon graduating from high school, I was accepted in several great colleges. 
However, no matter how “smart” I was, I lacked the sociocultural capital to 
belong and eventually, I dropped out. I followed a predictable path for an 
inner-city black girl and became pregnant. I went back to North Carolina at 
the age of nineteen pregnant and undereducated. I went to work full time 
at McDonalds and to Social Services to receive more benefits. I received a 
welfare check of $224.00, Medicaid, food stamps of $150.00, rental reduction 
to $227.00 per month and WIC. So, until I delivered my daughter, I was 
sustained by these social safety nets or entitlements. After my daughter was 
born I was eligible for a child care subsidy that allowed me to work and return 
to college. I met my husband when my daughter was 3 months old and we 
married 1 year and 5 months later. At this time, I became ineligible for all 
of the previous entitlements because of his meager Burlington Industries 
factory pay of $376.00 bi-weekly and my variable, unpredictable waitress 
wages. My husband and I enrolled in college with the help of the Pell Grant 
entitlement. After completing my general education courses at the local 
community college, I transferred to North Carolina A&T State University 
under my entitled Pell grant, and graduated Suma Cum Laude. Now, my two 
daughters are University of North Carolina graduates one MA from Teacher’s 
College. My husband graduated with a degree in computer science and is a 
successful project manager with a computer science degree and has earned 
numerous professional certifications. I continued my education and have a 
masters and doctoral degree in education. Yes, this is a common story for 
Americans born in poverty, but using the support systems that were established 
in 1935 to change the lives of poor whites suffering after The Depression.

I am a product of entitlements/benefits that lifted me from poverty to 
prosperity. I am not ashamed or apologetic of using the laws and policies to 
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elevate myself, just as President Trump was not ashamed to use the entitlement 
of bankruptcy to resolve his unfavorable business decisions. This debate 
is only an issue because there is confusion about how many Americans 
benefit from all types of entitlements including tax breaks for the wealthy, 
bankruptcy claims to erase their financial failures, and, more importantly, 
the legal decisions that allow privileged whites to avoid prison sentences 
because they lack melanin. To reiterate, I understand this debate from both 
sides, that of the poor and of the middle class. I am challenged when I see 
the deductions from my salary each pay cycle and the huge end of year tax 
bill that interferes with my summer vacation. However, I do not forget that 
these entitlements afforded me an opportunity to become a productive citizen 
in a nation where I was more likely to be a statistic than an “over achiever”.

To be clear, I am not an over achiever or an anomaly, the entitlements 
provided me with opportunities that my brilliance alone would not have and 
like me there are millions of Americans who need help wading through the 
milieu of a life where “shit happens”. The deficit model is often used to describe 
those who need a chance encourages even the neediest citizens to be shamed 
into fighting against their own interest. Why is it that we ignore resilience 
and the strengths of those Americans who survive on meager incomes and 
still complain and shame them for using the law and its benefits to provide 
for their families? Unemployment, Pell Grants, School Lunch, Job Training, 
Housing and many other needs should be the joy of the wealthiest nation to 
offer those who helped build that wealth. My black, Hispanic, white and other 
ethnic brothers and sisters who revolted against the status quo candidate in 
November of 2016 were not lazy, just angry. Their anger stemmed from a 
loss unfamiliar and unexplainable to those who worked in factories, lumber 
and brick yards, and coal mines for generations building the wealth of their 
employers only to be shut out because the owners increased their profits and 
found ways to enjoy higher profits in other countries. Yes, it is progress for 
the nations who received what many Americans believed they were entitled 
and promised, but it was a backward move that caused them to chant “Make 
America Great Again” in unison with a business man (turned politician) who 
benefitted from compromising their jobs.

CONCLUSION

Many people are in the dark about what entitlements are and who benefit 
from them, like the Facebook posters people opposed to welfare and food 
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stamps will cherry pick through the list of federal programs and argue that 
they have not received federal aid. Thus, one of the primary goals of this 
chapter was to clarify the definition of “entitlement programs”. Another goal 
was that many are confused about how social security is actually calculated. 
It is true that “entitlement programs” have become a pejorative phrase in with 
the insinuation that poor people are receiving something they didn’t earn; 
however, the term is used for any government program guaranteeing certain 
benefits to a segment of the population. It has nothing to do with whether 
recipients deserve, nor is it linked to a cost-benefit analysis on taxes paid 
versus benefits received. Secondly, Social Security and Medicare are not just 
entitlement programs. They are also an examples of entitlement redistribution. 
It is true that every American worker pays into the Social Security program, 
however Americans are not saving there funds are absorbed by citizens who 
are no longer able to work or have retired – redistribution. However, when 
Medicare is considered most senior citizens end up receiving more in Social 
Security and Medicare benefits than they paid into the system during their 
working years (Mack, 2012). It is critically important that we understand 
the beneficiaries of “entitlement programs” prior to cutting, disbanding or 
reforming entitlements. Millions of “baby boomers” are currently senior 
citizens and the largest entitlement programs are Social Security and Medicare, 
which comprise two-thirds of expenditures on mandatory federal entitlement 
programs. It is equally important to recognize that the most significant income 
redistribution in the United States is not from the rich to the poor, but from 
younger taxpayers to retirees. To vote for reform may diminish the value these 
social safety nets afford our America is like playing Russian roulette and no 
one knows who will lose. Given the discussion above, the same question of 
who loses arises. Will it be our children, our grandparents, our mothers, or 
our veterans?
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1 	 In 1976, former California Governor and Republican presidential 

candidate Ronald Reagan issued a wholesale condemnation of Black 
female welfare recipients as ruthless con artists robbing the federal 
government blind and undermining the moral fabric of U.S. society. The 
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so-called “welfare queen,” as Reagan stated in his diatribe, “has eighty 
names, thirty addresses, twelve Social Security cards and is collecting 
veterans benefits on four non-existing deceased husbands. And she is 
collecting Social Security on her cards. She’s got Medicaid, getting 
food stamps, and she is collecting welfare under each of her names. Her 
tax-free cash income is over $150,000.”

2 	 January also brings with it HUD’s annual Point-in-Time Count (PIT 
Count). Quick PIT Count 101: a PIT Count is a one-night, unduplicated 
count of every person experiencing homelessness in a community. HUD 
requires that communities count their sheltered homeless population 
every year. They require that communities count their unsheltered 
homeless population every other year, on odd numbered calendar years. 
Communities are to conduct their count during the last 10 days of January.



Copyright © 2018, IGI Global. Copying or distributing in print or electronic forms without written permission of IGI Global is prohibited.

Chapter  5

109

DOI: 10.4018/978-1-5225-3843-1.ch005

ABSTRACT

The United States is a diverse country which includes a vast tapestry rich in 
cultures, ethnicities, languages, and religions. The robust diversity is what 
defines the nation, its character, its identity, and its strength. This rich tapestry 
of diversity also provides the nation with a unique status among all nations 
and is viewed as a nation of immigrants. One aspect of such diversity is the 
complicated nature of social interactions between and among people who 
have different perceptions about the world. Often one’s perception effects 
behavior in social interactions having positive or negative results. Using two 
theories, Symbolic Interaction and Cognitive, this chapter guides the reader 
to understanding the complicated relationships that arise when one interacts 
with and among others who may not perceive the world in the same manner.

INTRODUCTION

The world is a challenge place at times. Political, economic, and social 
factors, singularly and collectively, contribute to the challenges we encounter 
as we interact and socialize with others. Currently, simple conversations and 
differences of opinions regarding the topics mentioned can turn into ugly, 
argumentative, and on the rare occasion, become a physical confrontation. 
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Social interactions with others can become stressful and touchy when we 
perceive that others “just don’t get it”. Using two theories, Symbolic Interaction 
and Cognitive, this chapter guides readers to understanding the complicated 
relationships that sometimes arise when one interacts with and among others 
who may not perceive the world in the same manner. Part of the complication 
is between oneself, one’s perceptions, and the contentious social interactions 
with others. Using parables and case examples the chapter offers detailed 
suggestions regarding how self-awareness can provide an avenue to easing 
tension in challenging social interactions.

Social Interaction Theory

A theory is a set of building blocks that explains a phenomenon. There are 
explanatory theories and change theories. Symbolic Interaction Theory is an 
explanatory theory and explains how people deal with the world. In contrast, 
Cognitive Theory is a change theory and facilitates, predicts, or explains the 
outcome of how people respond to a given situation, or how we arrive at a 
decision.

Symbolic Interaction Theory posits that the self and identity develop by 
using shared symbols that emerge through daily interactions with others in a 
shared community or society and that individual’s identities change based on 
the continual social interactions within society (Blumer, 1969; Mead, 1937). 
A major concept of this theory is that the self is viewed as a social being that 
experiences constant growth and change as it “the self” interacts within the 
environment (Sechrest-Ehrhardt, 2012). As we mature and start developing a 
sense of self we begin to figure out our role in society. Symbolic Interaction 
suggests that much of our learning about who we are and where we fit in 
the bigger scheme of things is a result of putting ourselves in “the role of 
the other” (Charon, 2004, p. 114). This suggestion is extremely important 
as it proposes that as we begin to learn about ourselves and at the same time 
taking on the role of “other” helps us to understand how that other person 
may perceives us. Charon (2004) suggests, “if we want to influence or teach 
others we need to understand “where they are at” so that what we do makes 
sense to them” (p. 114). When people take the role of the other they engage 
in an active process where they can understand and actively form their actions 
per their definitions of what they perceive others are thinking or doing.

At this point, I am guessing that you might be thinking, “This is a confusing 
concept” and asking, “How is it going to help me form better relationships so 
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that I can better navigate social interactions in today’s changing world?” Let 
me first state that there is no more important time than now to understand this 
concept. The idea of assuming the role of “the other” to better navigate social 
interactions is extremely crucial at this juncture in United States history. I 
believe that the United States is experiencing what those of us in the field of 
social science call a “paradigm shift” i.e., a change in thinking. Our society is 
currently experiencing a shift in basic assumptions about how we, the United 
States, view the world. This societal, and change in thinking makes it essential 
that each one of us develops the skill of consciously taking the role of “other” 
to gain a sense of how to interpret and understand how others may perceive 
us at any given time in any social interaction. The social interactions I am 
referring to can and often occur in one’s family, neighborhood, community, 
academic environment, or place of employment. Social interactions occur 
every time we interact with others. Simply stated, if we desire to make sense 
of significant world changes, which appear to be happening at an alarming 
speed and feel like they are happening to us, then we had better grasp an 
understanding about how others perceive us so that we can are in a stronger 
position in social interactions. We appear to be trapped in a blame game in 
which many of the players, ourselves included, refuse to take responsibility 
for actions or roles in social interactions. We are talking at each other 
instead of to each other. We can only see one side of the equation without 
fully understanding how some of our actions may contribute negatively to 
the outcome in social interactions. Perhaps most challenging is the fact that 
many of us believe that it is the “other” who needs to change, become more 
introspective, and be open to seeing “our side of the equation”. We may do 
this without ever considering that perhaps we may need to do the same.

How many times have you had an argument with someone, and then 
questioned that person’s intelligence motives, or sanity? After several futile 
attempts to convince the other person that they are wrong, ignorant, vindictive, 
or “bat shit” crazy for adopting that perspective, you begin to feel frustrated. 
During this process, you quietly assure yourself that, “if that jerk could only 
understand where I am coming from” he or she would appreciate the situation 
and “clearly realize that I am correct.” If you are truly being honest with 
yourself, I suspect that type of frustrating situation (i.e., social interaction) 
has happened more than a few times.

You might be thinking, “Why do I need to “get in the head of the other 
person” who has no clue of my perspective of the world?” or “Why should 
I consider how to figure out what this other person might think about me 
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when I already know what they think by their actions and words, especially 
when they have no clue of what it means to be female, African-American, 
Gay, Lesbian, Jewish, Muslim, or poor? Perhaps, you are thinking that 
taking the role of the other is a pointless exercise that will only make you 
more frustrated about the current state of affairs. No matter what you say 
or do, another person’s disparaging remarks and attitude aimed at you only 
provides fodder for you to retaliate in kind. Message received loud and clear! 
While some of your thoughts may be true, living in a constant state of being 
guarded and necessitating to retaliation is neither healthy nor conducive 
for the human soul. Harboring anger and mistrust of others hampers one’s 
ability to meaningfully engage in positive social interactions. So, it might be 
worthwhile to step back and learn more about yourself and “others” so that 
you can be proactive instead of reactive in social interactions.

Before proceeding, I unequivocally state that under no circumstances 
am I condoning that one accepts or tolerate any form of sexist, racist, anti-
Semite, anti-Muslimism, or elitist behavior. What I am suggesting is that we 
each provide ourselves the opportunity to step back, reflect on, and assess 
social interaction from a different vantage point. This requires that we begin 
to understand the social dynamics along with the social construction of the 
political and socioeconomic power structure of the United States. One chapter 
within a book cannot claim to provide a person with all the tools they will 
need to successfully navigate the social, political, and economic terrain of 
the United States. However, understanding the social dynamics between and 
within these factors and being cognitively aware of one’s personal actions can 
affect social interactions related to these factors is a reasonable and logical 
place to start.

To learn and understand more about others, we first need to learn more 
about ourselves. We must become self-aware. Self-awareness is defined as 
“an awareness of one’s own personality or individuality” (Merriam-Webster 
Dictionary, 2007, p. 1126). Becoming self-aware includes each of us tapping 
into our own identity. Identity is who we are, who we say we are, and sometimes 
what others say we are. It is a multidimensional concept. Beverly Tatum 
(2010), a prominent psychologist, describes identity as a complex concept 
that is shaped by an individual’s characteristics, family dynamics, historical 
factors, and social political factors. Psychologist Erik Erikson (1968) suggested 
that identity develops in social, cultural, and historical contexts. He also 
emphasized that a major task of identity formation includes the internalizing 
of beliefs, values, and relationships to define the self within a cultural context. 
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This view of identity suggests that self-awareness embraces an understanding 
of self within social, cultural, political, and historical contexts.

As discussed above, Symbolic Interaction Theory posits that the self and 
identity develop by using shared symbols that emerge through daily interactions 
with others in a shared community or society and that all individuals experience 
an ever-changing identity based on continual social interactions within society 
(Blumer, 1969; Mead, 1937). For one to apply this theory to practice and 
learn how to act in social interactions, it is important to have a clear sense of 
Symbolic Interaction Theory. The following is an excerpt from my doctoral 
dissertation which will facilitate a better understanding of the concept.

There are five central tenets of symbolic interaction theory, 1) the role 
of social interaction, 2) the role of thinking, 3) the role of definition, 4) the 
role of the present, and 5) the role of the active human being (Blumer, 1969). 
The first tenet of Symbolic Interaction theory perceives communities of 
consisting of active participants who engage and interact with each other. 
By interacting with each other, individuals and communities are in a process 
of constant change and evolution. These interactions are dynamic, and as 
individuals interact back and forth, a more dynamic and active individual 
emerges rather than the same individual repeatedly interacting within the 
environment (Blumer, 1969; Charon, 2004).

The second tenet suggests that individuals’ interactions are influenced 
by their thinking. The role of thinking is extremely important in Symbolic 
Interaction Theory. The internal process of thinking has a significant effect 
on people’s actions. Individuals’ actions are in accordance with how they 
are thinking in specific situations and are often influenced to some extent 
by interactions with others. However, the thinking that occurs within one’s 
self is very important.

Third, as people interact within the environment, situations are not fully 
or immediately understood. However, as different situations unfold, people 
attempt to understand the circumstances of the situations. Subsequently, as 
people begin to understand situations, they attach meaning to and define 
the situations, and after a situation is defined and is given a meaning, an 
individual acts accordingly. The definitions that are formed and assigned 
to certain situations are a result of interactions with others and interactions 
within ourselves.

The fourth tenet of Symbolic Interaction Theory suggests that when a 
person takes action, they do so because of their present situation. Personal 
actions are contingent on how a situation is defined by the individual at that 
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particular moment, what the individual thinks at that particular moment, 
and the interaction that is occurring at that particular moment. Predictably, 
an individuals’ past or background may influence the situation if they think 
about it; however, it is redefined adapted in the present in order to deal with 
the current situation (Blumer, 1969; Charon, 2004).

The fifth tenet of Symbolic Interaction Theory is that people are active. 
Everything that is done is done with regards to interaction with the environment, 
interaction with the self, or interactions with others within the environment. 
Individuals become who they are by interacting, by thinking about the 
interacting, by defining the interacting, by applying past thoughts to current 
situations, and by making decisions in the present based on factors in the 
immediate situation (Charon, 2004).

The main concept one should understand about Symbolic Interaction 
Theory is that in addition to the distinct character of interaction between 
and among human beings, people interpret and define other’s actions and, in 
turn, assigns meaning to one another’s actions (Blumer, 1969). The personal 
meaning that is attached to the interactions contributes to a person’s identity” 
(Sechrest-Ehrhardt, 2012).

The following narrative provides an example of this phenomena. As young 
children begin their development, they also begin to develop an identity. 
Their identity is initially shaped by social interactions with family members 
and subsequently by social interactions with extended family, playmates, and 
their surrounding community. As children mature their identity is further 
shaped and molded by social interactions in a broader spectrum of the 
community and by additional interactions with media, school, more friends 
and acquaintances, and neighbors. Children begin to define themselves as 
an object based on others definition of them as an object. Other people in 
society often label and define a person to himself or herself and through 
this process, the social interaction, a person becomes an “object” to himself 
or herself (Blumer, 1969). For example, a little boy who is described by his 
parents and other people in his community as “Buddy, the athlete” may begin 
to define himself as “Buddy, the athlete”.

It is important to note that the development of self is an ongoing process. 
Self-identity develops over time and consists of people giving meaning to 
social interactions within the social, cultural, political, and economic context. 
“People tend to view themselves in relations to others and may find a sense of 
belonging and pride in identifying with others who share similar experiences 
(Phinney, Root & Tatum, as cited in Sechrest-Ehrhardt, 2012, p. 21). This 



115

What I Think I Heard You Say

example could be related to the previous example regarding Buddy, who 
used to be an athlete.

Meaning making is also a critical factor in social interactions between and 
among people. The meaning associated with a social interaction is different 
for people based on a variety of and a combination of meaning of symbols 
assigned to concepts in society. Symbolic Interaction Theory defines symbols 
as social objects used to represent whatever people in a society agree those 
symbols represent (Charron, 2004). For example, a cross may represent a sign 
for Christianity, a yellow flashing light on a road sign may indicate that one 
should slow down and be vigilant, a thumb extended upward while the other 
fingers on a hand are closed may symbolize a gesture or expression of assent 
or approval, “OK” or “all is good”. Symbols are also used for communication 
between and among people in society. Per Symbolic Interaction Theorists, 
symbols are social, meaningful, and significant (Blumer, 1948, Charron, 
2004). Subsequently, that means symbols are defined and gain meaning in 
social interactions.

The term meaning which is key to the concept of symbol in Social 
Interaction becomes somewhat tricky to understand, specifically because 
people often have different meanings attached to symbols used in society. 
Although a society has norms and shared symbols which members of that 
society use in social interactions with each other, the process of “meaning 
making”, the associations attached to these symbols, can result in something 
different to members of a society based on that person’s identity. Identity can 
include race, ethnicity, gender, and or ability. Although members of society 
may understand the societal meaning assigned to a specific symbol, they 
may have a different meaning or perception of that symbol depending on 
their societal status. This is particularly evident with issues regarding race 
and social interactions involving racism. It is imperative to separate racism 
from the other forms of discrimination in the United States because from my 
experience as a professional social worker, diversity consultant/trainer, and 
African-American woman, I believe that racism stands alone as the single 
most significant factor that extolls the greatest harmful effects on the people 
it aims to destroy, disregard, discount, or dismiss Black, Brown and other 
peoples of color. Dr. Michael Eric Dyson, noted scholar, author, and sociology 
professor at Georgetown University, Washington, DC, and expert on the 
deleterious effects of racism in the United States asserts, “Racism remains 
the central problem in our culture; its brutal persistence brings out the ugliest 
features of the national character” (Dyson, 2004, p. 35). Consequently, those 
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who fail to acknowledge that racism is a central theme that affects most of 
our daily social interactions will continue to be reactive and ill-prepared in 
social interactions.

Racism is not an easy concept top define and has been conceptualized 
many ways throughout the history of the United States. Each perception 
appears to capture varying elements of racism, however, according to Miller 
and Garrin, (2017), trying to answer the question what is racism? “may never 
be answered completely, and will always be contested”, adding that “it is not 
as if anyone who is studying or writing about this subject has a completely 
‘objective’ vantage point, because in a racialized society and world, everyone 
is racially situated” (p. 15). One aspect of racism is that it is a system of 
advantage where some individuals benefit based on their race. It is a system 
where those who are “advantaged, Whites, often benefit from cultural 
messages, institutional policies and laws, beliefs, and actions of individuals, 
while those who are disadvantaged, people of color, are disadvantaged by 
those same cultural messages, institutional policies and laws, beliefs, and 
actions” (Tatum, in Rothenberg & Kelly, 2014, p.128). Along with advantages 
come privileges that Whites have simply because they have White skin. The 
benefits associated with White privilege are “both hidden and transparent”. 
Jennifer Holloday, author of the article “On Racism and White Privilege” 
suggests that the United States has a preference for “whiteness” and that this 
preference “saturates” our society (Teaching Tolerance, 2017, www.tolerance.
org/article/racism-and-white-privilege, retrieved 3/12/17). White privilege 
is a topic that is extremely difficult for individuals to discuss. It is a topic of 
social conversations in which individuals often become reactive or proactive 
given their meaning and understanding, or lack thereof, associated with 
Whiteness. In her seminal article “White Privilege: Unpacking the Invisible 
Knapsack,” Peggy McIntosh, Ph.D., a White feminist, and anti-racism scholar, 
identified the social rewards and advantages she experienced and those that 
her fellow colleagues who are women of color did not. McIntosh initiated a 
journey of self-awareness after reading two essays by Black women scholars, 
who stated, “White women were oppressive to work with”. Bothered by the 
Black scholars’ firm stance, McIntosh began to question whether there was 
any truth to what the scholars described. She stated that she prayed about 
this issue and discovered that she, in fact, enjoyed many privileges in her life 
that she took for granted, and became aware that those same privileges were 
not afforded to her African-American colleagues. She is clear in stating that 
she did not ask for these advantages and oftentimes she was unaware of the 
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advantages. She reiterated that she was awarded benefits just because she 
was White. Below is a list of some of the White privileges McIntosh lists;

White Privileges:

•	 If I should need to move, I can be pretty sure of renting or purchasing 
housing in an area which I can afford and in which I would want to live.

•	 I can be pretty sure that my neighbors in such a location will be neutral 
or pleasant to me.

•	 I can go shopping alone most of the time, pretty well assured that I will 
not be followed or harassed.

•	 I can turn on the television or open to the front page of the paper and 
see people of my race widely represented.

•	 Whether I use checks, credit cards or cash, I can count on my skin color 
not to work against the appearance of financial reliability.

•	 I can arrange to protect my children most of the time from people who 
might not like them.

•	 I do not have to educate my children to be aware of systemic racism for 
their own daily physical protection.

•	 I can be pretty sure that my children’s teachers and employers will 
tolerate them if they fit school and workplace norms; my chief worries 
about them do not concern others’ attitudes toward their race.

•	 I can talk with my mouth full and not have people put this down to my 
color.

•	 I can swear, or dress in second hand clothes, or not answer letters, 
without having people attribute these choices to the bad morals, the 
poverty or the illiteracy of my race.

•	 I can speak in public to a powerful male group without putting my race 
on trial.

•	 I can do well in a challenging situation without being called a credit to 
my race.

•	 I am never asked to speak for all the people of my racial group.

McIntosh’s revelations are important to understanding the meaning 
connected with social interaction. One’s status in society is based on their 
race, gender, sexual orientation, socio-economic status, religion as well as 
the meaning attached to social interactions. Let us examine at the situation 
of purchasing a home. If all things are equal, choosing what neighborhood 
one wishes to live in and purchasing a house should depend on circumstances 
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related to personal finances, proximity to work, grocery stores, and parks, 
quality of schools, and perhaps whether you like the types of houses offered 
in a neighborhood. However, those purchasing decisions are not equally 
offered or distributed.

Historically, African-Americans and other people of color have never 
had the identical privileges afforded to them as afforded to Whites with 
regard to purchasing a home (Kuebler & Rugh, 2013; Williams, 2015). 
Purchasing a home in a desired neighborhood has almost never been the 
same experience for African-Americans and other people of color as it is for 
Whites. A person of color with a favorable credit rating and financial status 
to purchase a home in a certain neighborhood does not often receive the 
same considerations as White Americans. For example, research conducted 
by the U.S. Department of Housing and Urban Development (HUD, 2013) 
revealed that home buyers were treated differently by banking institution, 
lending institutions, real estate agents and others depending on who they were. 
Specifically, Black, Hispanic, Asian, and white home buyers contacted real 
estate brokers to arrange appointments to visit properties that were on the 
market. In this study, the home buyers were “testers” (i.e., people who tested 
the system for fairness and equal rights). All testers were the same gender, 
age, and all were equally well-qualified to rent or own the properties. HUD 
reported that nearly all the testers could arrange appointments with the real 
estate brokers. However, after the initial stage of the study, not everyone was 
treated the same. Each home buyer or renter (i.e., “tester”) met with real estate 
brokers who told them about the properties and then toured the properties. 
Their findings revealed that the number of available properties depended 
on the race or ethnicity of the prospective home buyer or renter. “In nearly 
all cases, whether renting or buying, minorities were told about and shown 
fewer properties than white people. Blacks were told about and shown about 
17% fewer homes than whites, while Asians were told about 15.5% fewer 
homes and shown nearly 19% fewer properties” (www.cbsnews.com/news/
racism-alive-and-well-in-housing Retrieved, 3/12/17).

Using Symbolic Interaction Theory as a framework, the meaning associated 
with purchasing a home is different for African-Americans and another 
person of color than it is for whites. For whites, the meaning associated 
with purchasing a home can include pride, financial success, stability, and 
comfort. For African-Americans and people of color the meaning associated 
with purchasing a home include some of those same attributes, but they might 
also include rejection, denied being shown certain homes, and fear. Although 
people of color qualify financially, they may not receive a loan from the bank 
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based on racial prejudice, or exclusion and are not accepted by neighbors 
after home is purchased. Given equal or similar circumstances, the meaning 
associated with purchasing a home is different for Whites compared to Blacks 
based, in part, on racism and, one of the spoils of racism, White Privilege.

Cognitive Theory

As discussed above, Symbolic Interaction Theory is an explanatory theory 
and explains how one arrives at a certain place (i.e., psychologically) in 
social interactions. There is another theory that complements the current 
discussion. Cognitive Theory is a psychological theory that defines human 
behavior as a product of the human thought process. The theory also asserts 
that people’s conscious thinking is the foundation for “most behavior and 
emotional experience” (Walsh, 2006, p. 132). People act and behave in ways 
that make sense to us based on our perceptions about ourselves, others, and 
the world. The relationship between thoughts, events, and emotions, are 
demonstrated in the cognitive model below was developed by Beck.

Moreover, Cognitive Theory is a change theory and explains the outcome of 
the social interaction. Symbolic Interaction combined with Cognitive Theory 
provides an effective foundation to develop a sense of self-awareness, which 
can prepare us to understand the connection between self and others in current 
socio-political situations that are often fraught with tension and animosity.

Beck (1995) theorized that it is not only an event that causes a person to have 
a certain emotion, but also the manner a person interprets that event causes a 

Figure 1. Cognitive Theory
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certain emotion. He simply stated, “The way people feel is associated with the 
way in which they interpret and think about a situation” (Beck, 1995, p. 14).

A person’s beliefs about themselves, others, and the world begin to develop 
during their childhood. These beliefs are known as core beliefs. Core beliefs 
are “understandings that are so fundamental” and deeply stored within a 
person’s brain, that they are “not even articulated to the person themselves” 
(Beck, 1995, p. 15).

Core beliefs are a primary form of belief and are thought to be global, 
unyielding, and overgeneralized (Beck, 1995). For example, a core belief of 
a young girl might be that “girls are not good at sports”. Her core belief may 
not surface when she is demonstrating awesome skills in a sporting event; 
however, that core belief might surface when she is confronted by others 
that her skills threaten the boys with whom she is competing, or is told that 
young girls should not be interested in sports. Although she is an awesome 
athlete with competitive skills, she may focus on her core belief --“girls are 
not good at sports” -- and disregard the conflicting information. By trying 
to disregard the fact that she is good in sports, she maintains a belief even 
though it is inaccurate and in some cases dysfunctional”. Consequently, when 
she stimulates her core belief “girls are not good at sports” she will interpret 
the situation and herself in a negative way.

People also have Intermediate Beliefs and Automatic Thoughts. Our 
Intermediate beliefs are triggered by core beliefs and include attitudes, 
rules, and assumptions about the world. Intermediate beliefs are usually 
not verbalized. Intermediate beliefs fit between core beliefs and Automatic 
Thoughts (see Figure 2 below). Automatic thoughts are the words and thoughts 
that go through a person’s mind, are usually associated with a specific situation 
or a set of circumstances, and are considered a “superficial level” of thought 
(Beck, 1995, p. 15). Below is an example of an intermediate belief with the 
same young girl described above.

•	 The Attitude: “I can play sports if I like to”,
•	 The Rule or Expectation: “I should play and be completive in sports”,
•	 The Assumption: “If I like to play sports, and I am a completive 

athlete, I might earn a scholarship to college”.

The intermediate beliefs that this young female athlete has about participating 
in sports influences her perception of the situation and sequentially how she 
thinks feels and behaves.
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Cognitive Theory forwards that people attempt to make sense out of their 
world from the earliest stages of development. Each of us tries to organize our 
experiences in ways that make sense and help us adapt to our environment 
(Beck 1995). Together, our social interactions in the framework of Symbolic 
Interaction Theory discussed above with others lead to our understanding 
of how the world works and how we function in the world, and our thinking 
(cognitive processes) about our social interaction in the world helps us attach 
meaning (i.e., beliefs and thoughts) to situations in the world.

The current social, political, and economic situation in the United States 
has created an unsettling concern with many people. Social interactions with 
others are troubled with tension, anger, anxiety, and, in some circumstances, 
violence. Currently, a large minority in the United States experienced shock 
from the unpredicted, unlikely election of Donald Trump to President of the 
United States. Donald Trump is an unconventional politician who entered the 
political arena in the summer of 2015 announcing his candidacy for President. 
His brash, bombastic rhetoric was harshly ridiculed by everyone in the press, 
political circles, business world, sporting events, and kitchen tables across 
America. He became the brunt of jokes in some circles and on social media 
with people anxiously awaiting to read what friends had tweeted or posted 
on Facebook, making sure that they too posted or tweeted their own spoofs 
about Donald Trump “The Joker”. The unconventional behavior and speech 
of then candidate Trump appeared to be just want some people wanted, 
while on the other hand this eccentric, bombastic, behavior and attitude 
concerned many who felt that the candidate was “not playing by the rules”. 
The new uncertain “social interaction” made many people in the United 
States feel uncomfortable and ambiguous as to how to “make meaning” of 
the unprecedented demeanor of the presidential race. This uncertainty led to 
a social political atmosphere in the United States not experienced in decades. 
There appeared to be a hovering anxiety that swept the nation because there 
was no “norm”. Although we are a diverse nation, individuals have different 
beliefs, assumptions, and thoughts about the world, and ones’ place in the 

Figure 2. Core beliefs
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world, there are some common symbols and meanings held by most people 
in the United States and stability in those symbols and meanings appeared 
to be shifting at pace far too fast to comprehend.

Let us explore how a group of people can view a presidential candidate 
deliver a speech and have different perceptions (cognitive processes) associated 
with what was said. The following is an excerpt of President Trump’s speech 
announcing his candidacy for President of the United States:

So, ladies and gentlemen, I am officially running for President of the United 
States and we are going to make our country great again. It can happen. 
Our country has tremendous potential. We have tremendous potential. We 
have people that aren’t working. We have people that have no incentive to 
work. But they’re going to have incentive to work. Because the greatest social 
program is a job. And they’ll be proud, and they’ll love it, and they’ll make 
much more money than they would have ever made. And they’ll be doing so 
well, and we’re going to be thriving as a country. Thriving. It can happen.

I will be the greatest jobs president that god ever created, I tell you that. I’ll 
bring back our jobs from China, from Mexico, from Japan, from so many 
places. I’ll bring back our jobs, and I’ll bring back our money. Right now, 
think of this - we owe China $1.3 trillion. We owe Japan more than that. So 
they come in, they take our jobs, they take our money and then they loan us 
back the money and we pay them interest. And then the dollar goes up, so 
their deal’s even better. How stupid are our leaders? How stupid are these 
politicians to allow this to happen? How stupid are they?. (Daily News.com, 
retrieved 3/7/17)

For some people, these words were encouraging and promising. “I like 
Trump, he speaks the truth”. For years, many people who felt left out of the 
American dream believed candidate Trump spoke to them and supported their 
ideas and beliefs about America and the way things are supposed to be. The 
trademark tag of his candidacy written across a trucker cap “Make America 
Great Again” resonated with the individuals and families who live in the 
Rust Belt and who witnessed first-hand jobs disappear by the thousands as 
factories closed or relocated to international locations. These are people who 
could always count on a job at the steal, automobile, or parts factory when 
they finished, and in some instances, did not finish, high school. These are 
the people who for generations always knew that America would take care of 
them. These are the same people who felt betrayed by the American Dream 



123

What I Think I Heard You Say

when the factories shut off the lights and closed the doors for good leaving 
them behind with very little hope for the future. Donald Trump spoke to them.

I will be the greatest jobs president that God ever created, I tell you that. I’ll 
bring back our jobs from China, from Mexico, from Japan, from so many 
places. I’ll bring back our jobs, and I’ll bring back our money. (Donald J. 
Trump)

That’s right – our jobs and our money. It sounds terrific, all the American 
jobs lost to foreigners will come back to America, and Americans will have 
those jobs, and our country will “Be Great Again”. Some readers might 
identify with “these people” and for some readers “these people” represent 
friends, families, and the communities they grew up in. For others, “these 
people” are clueless individuals who have no idea of how America and the 
world work. How can they believe such crap?

For those who think, how could anyone believe anything candidate Trump 
says or said you need not look no further than the 2016 New York Times 
bestseller, “Hillbilly Elegy, A Memoir of a Family and a Culture in Crisis” 
by J. D. Vance. In the introduction to his book, Mr. Vance describes that his 
book is not about his doing something extraordinary but rather because he, 
“achieved something quite ordinary”, which doesn’t happen to most kids who 
grow up as did he (Vance, 2016, p. 1). Vance grew up in one of the steel towns 
that I mentioned and is driven and compelled for others to understand the lives 
of poor White working class people. He provides a window for others to get 
a glimpse of the suffering and psychological effects that growing up in the 
Rust Belt community has on individuals, families and communities where the 
hope of the American Dream has all but vanished. Vance’s memoire forces 
the readership to take the role of “other” by agonizingly displaying many 
of the meanings associated with social interactions experienced by him, his 
family, and his extended family. Vance wants those who are not a member 
of his family or community to assume the role of the “other”.

Vance and his clan, as he sometimes refers to his family, are of Scottish-
Irish decent. This ethnic group of Americans has a long history in America 
believed to be the first group of White Americans to settle in the middle part of 
country or the Ohio River basin including Indiana, Ohio, Kentucky, Tennessee, 
West Virginia, and other parts of the country known as Appalachia. They are 
the people often referred to as rednecks, hillbillies, white trash, and crackers. 
Vance suggests that for these people “poverty is the family tradition” (p. 3). 
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While Vance explains the hardships experienced by the White working class of 
Steel Belt that changed into the Rust Belt as jobs disappeared. He also stresses 
the fact that many hardships experienced by this group were brought on by 
the meaning assigned to symbols and social interactions within the families 
and communities of the Rust Belt. He discussed the importance of loyalty, 
work, and religion. Family is of utmost important despite the dysfunction 
that is frequently exhibited by family members on a regular basis. However, 
Vance iterates that family can also be the factor that keeps kids like him from 
breaking away from the cycle of poverty and making it out. He believes that 
countless kids like him grow up lacking social capital. Social capital is “the 
network of social connections that exist between people, and their shared values 
and norms of behaviour, which enable and encourage mutually advantageous 
social cooperation” (Collins English Dictionary - Complete & Unabridged 
10th Edition, Retrieved March 15, 2017). Vance reviewed the research that 
indicated many kids similar to him who grow up poor, working class, and 
White in communities, experienced a higher incidence of Adverse Childhood 
Experiences (ACE). ACEs can include, but are not limited to, having an 
abusive parent, watching parents fight on a regular basis, having an alcoholic 
parent, having a parent who is addicted to drugs, witnessing one parent abuse 
the other parent, being sexually abused, being neglected, not having enough 
food, lacking safe shelter, or attending a substandard school. Vance suggests 
that many of the ACEs he, his friends, and other children who grow up in 
families and communities like his experience contribute to an elevated sense 
of hopelessness, a “unique since of cynicism” (Ted Talk, 2017), and isolation. 
Subsequently, the meanings they attached to social symbols of success were 
something that would not be attained by them. Thus, it influences how they 
interact with others in social interactions.

Here is why it is crucial to understand Symbolic Interaction Theory and 
even more important to learn how to take the role of “other”, or to understand 
how another person might perceive the same situation differently from you. 
Whether you are a person who can identify with the words and promises 
purported by Donald Trump or you are a person who disagrees with the 
candidate’s words and promises, if you can assume the role of the other, “walk 
in his or her shoes”, you might gain a better understanding of how and why 
that person believes and acts in their particular way. Imagine you are a person 
who grew up in a community like many of the people described in Vance’s 
book. There would be no jobs, poor education, economically stressed, and 
with little hope of achieving prosperity for you and your family. And then 
you hear someone state, “I will be the greatest jobs president that God ever 
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created, I tell you that. I’ll bring back our jobs from China, from Mexico, 
from Japan, from so many places. I’ll bring back our jobs, and I’ll bring back 
our money” (Daily News.com, 2017). It is easy to jump on the band wagon. 
It makes sense to listen to the candidate who appears to be addressing exactly 
what you think and feel. You do not have a job, but all the Mexicans, Asians, 
and Blacks have jobs. Some of ‘them’ seem to be doing better than you and 
your family, who are hardworking Americans, and that just is not right. They 
took your jobs and you want them back. For this group, it is us against them, 
and them includes Mexicans, Asians, Blacks, foreigners, the “elites”, and 
anyone not fitting in to their meaning of American.

If you allow yourself to assume the role of the other, in this case an 
underemployed or unemployed working class White Ethnic who lives in the 
Rust Belt, then you might begin to gain empathy to the hardships these people 
experience. Then, you can understand how to engage in social interaction 
in which you can discuss your differences with some level of civility and 
comprehension of that person’s perspective. Perhaps, you can influence the 
“other” to see things as you do, the other may influence you to see things the 
way they do, or both of you can compromise and agree to disagree despite 
your differences.

Above I introduced the topic of self-awareness as a mechanism to better 
understanding one’s self and in turn to then assume the role of the other. 
Remember that our place in society, race, gender, sexual orientation, socio-
economic status, ethnicity, and religion affects the meaning attached to 
social interactions. Becoming self-aware requires us to self-explore. This 
means exploring our family’s ethnic, racial, religious, and socio-economic 
origins. For example, if you are Irish-Catholic, then you need to determine 
the importance of Irish heritage and what it means to you and your family. 
If grand-parents or great grand-parents migrated to the United States during 
Ireland’s 19th Century Potato Famine, then you need to understand the 
affect that hardship had on your family then and its current effects on you 
and your family. Add to that, an understanding discrimination against Irish 
immigrants and an understanding of the importance of the Catholic faith to 
Irish- American families like yours.

The same is true for comprehending one’s beliefs regarding gender 
and socio-economic status. In the self-awareness process, people need to 
examine personal feelings and attitudes about gender and gender roles. We 
need to ask, “What are my feelings about being male, or female? What are 
my attitudes about members of the opposite gender? What was I taught in 
my family concerning the value of or treatment of someone of the opposite 
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gender? What was I taught about how to be as a male or female? How do 
I feel to be a member of the financial upper-class? What are my attitudes 
towards those who are in a lower socio-economic status? What was I taught 
about people who are poor? These questions and many others support our 
understanding of the “meanings” associated to symbols with the origin of 
our family. It is the meanings attached or assigned to symbols in society that 
helps us understand the world and teach us how to behave in social situations. 
Consequently, understanding the meaning attached to symbols through the 
process of self-awareness, learning the meanings attached to beliefs about 
religion, race, ethnicity, socio-economic status, ability, and gender, helps us 
understand the biases we bring into social interactions with others. It helps 
us comprehend how we think about ourselves, others, and the world. Most 
importantly, self-awareness helps us understand our own imperfections. Thus, 
initially understanding our own imperfections allows us to assume the role 
of the other and to have an empathic understanding of others’ meanings and 
perceptions of the world.

The connection between self, other, and the world is also supported by 
cognitive processes, our thinking, and thoughts, about the world and our 
perceptions regarding events that happen in the social environment (Bandura, 
1997; Beck, 1995; Walsh, 2006). This is known as Cognitive Theory, and 
as mentioned above, “Cognitive theory postulates that we develop habits 
of thinking that form the basis for our screening and judgment about how 
to behave” (Walsh, 206, p. 132). We have thoughts about an event which 
triggers a belief or thought which in turn triggers and emotion or action. 
When psychotherapists use Cognitive theory to assist their clients the 
cognitive interventions used by the therapists are aimed at “enhancing the 
rationality of the clients’ thinking pattern” (Walsh, 2006, p. 132). When we 
find ourselves in a social interaction and an “event” occurs we might be able 
to employ some of the skills of psychotherapists. Let me iterate that only 
trained, licensed psychotherapists have the clinical skills to assist people with 
cognitive interventions. However, when an event occurs which activates a 
thought or belief and then activates an emotion, if we use our self-awareness 
and take the role of the other we can get a better understanding of how that 
person perceives us, and then act in a manner to enhance positive social 
interactions and or diffuse negative social interactions. The following is 
a social interaction that occurred between and among several people on a 
Facebook thread. See if you can identify the cognitive processes in which the 
author of the post could assume the role of the other to gain an understanding 
of how that person perceived them.
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The following is an excerpt from a Facebook thread following a video 
post of First Lady Michelle Obama’s commencement speech to the 2015 
graduating class at Tuskegee Institute. The original post provided admiration 
for then Fist Lady Michelle Obama, and while serval people made comments 
supporting the First Lady’s speech one person had a different opinion about 
the First Lady, and a very different worldview from the person who posted 
the video and from others who commented on the post. This thread lasted 
the duration of four days. Although Facebook is public domain, the names 
of those who posted to this thread have been changed and non-salient posts 
were omitted.

Facebook Post:

Gerald: Really? Her and her husband have both frittered away the perfect 
opportunity to raise up black culture and inspire MILLIONS, has done nothing 
but complain about EVERYTHING (all while traveling around the world on 
the taxpayers nickle) and blame EVERYBODY ELSE. Yeah, inspiring..... (smh)

Leigh: Do you really believe what you posted Gerald? And if yes, I totally 
disagree with you. They have inspired millions of people, not just African-
Americans, but people of all races. Are they perfect? Absolutely not, is it their 
responsibility to “uplift” your words African-American culture, perhaps. I 
think they do. I do not understand what appears to be your anger at President 
and Mrs. Obama. Please share.

Leigh: Oh and by the way Gerald, I have experienced some of the same 
“insults” she mentioned in her speech. The reality is most of the time I, 
much like the First Lady, chose appropriate times to address the attacks. The 
assaults hurt and they always stay with you. She did an excellent job letting 
the audience know how she stays strong and keeps moving forward!

Gerald: Sorry, I don’t believe they are quite the inspiration that you do. And 
it is sad that I have to put in the caveat that it has nothing to do with the color 
of their skin, because race is unimportant to me, personally. All I hear is 
whining, from the both of them, constantly...and yet look where they are. They 
lay blame for all their woes, never do you hear them take any responsibility 
themselves. Nobody is perfect, everybody has struggles in life - Lord knows 
I’ve had my own fair share of them, and yet I didn’t blame anyone but myself. 
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The INSPIRED millions, and the MAJORITY of those millions were common 
white folk too, because white people voted for them too. They could have 
said “YES WE DID....and you can too!”, but instead all they do is point and 
scream (I see Donald Sutherland in “Invasion of the Body Snatchers”, that 
part at the very end) and blame....everything/everyone...but....themselves.
Angry at them? No my friend, not in the least. I’m disappointed, because I 
see the country that I served and love falling apart before my eyes. And it 
ain’t just them, it’s both sides of the aisle.

Marsha: Leigh, thank you so much for expressing my thoughts! White folks 
truly do not understand and it seems they don’t want to understand, even if 
it comes from the POTUS and FLOTUS. As for race being unimportant Mr. 
O’Neill. You obviously don’t know the history of African Americans and 
probably don’t want to know. If the Republicans who conspired to destroy this 
presidency (and take the country with them) FROM DAY ONE had cooperated 
even half the time, our country would have new infrastructure for everyone 
and less tax breaks for the rich, not to mention all the laws designed to steal 
votes from those whose race you claim not to see... I guess you don’t want 
ALL Americans to have healthcare either... Do the country a favor and stop 
watching FOX news, read any book by Tim Wise and educate yourself, please!

Gerald: With all due respect (and I mean that sincerely), you don’t know me 
or anything about me. I don’t know anything about “African Americans”? My 
beautiful 11year old daughter is Ethiopian, a no-kidding African American. 
And no, it wasn’t “white guilt” And no, it wasn’t “white guilt” that caused 
my wife and I to choose Ethiopia to adopt from, I hold no guilt because I’ve 
never owned a slave, nor has my family. As for history, I study history and 
am a voracious reader of history. The plight of blacks in this nation was a 
Southern White Democrat manifestation, as were Jim Crow laws and the 
KKK. Those evil Republicans were the ones that pushed civil rights laws, 
but because a Democrat president signed it you all place your gratitude on 
LBJ - the very same man who said “let’s give the Negros just enough to get 
by, but not enough to make a difference, and I’ll have them voting Democrat 
for the next 100 years.” That’s classy. The war on poverty has redistributed 
something like $37T (trillion) dollars to minorities, and what has changed? 
Nothing, because they (Dems) don’t want it to change. But nothing I say 
will convince you of that. Ever hear the saying “give a man a fish and he’ll 
each for a day, teach a man to fish and he’ll never go hungry again”? If you 
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understood ANYTHING about the “right”, we believe that everybody can 
fish....
How about Margaret Sanger, the founder of Planned Parenthood? She was 
all for the removal of what she considered “the inferior”, which included the 
mentally/physically handicapped, and non-whites. How many young black 
children have been exterminated in the past 60 years? Try 50+ MILLION. 
But US terrible, racist Republicans only try to stop abortion, consider it the 
killing of the innocent (regardless of color).
Maybe you need to expand your horizons, ma’am. From where I sit, anyone 
with the letter (D) next to their name hasn’t really done the black cause and 
culture much good. The facts speak for themselves.
I love the whole “infrastructure” rant these days. Blame the 1%, who - by the 
way - make up for 48% of the taxes collected in this country every year. Tell 
you what, out of the 42 million people that are on welfare, how about we put 
shovels in their hands, teach them how to use the heavy equipment, give them 
the training they need...the already are on the “government payroll”. Even if 
only 1/2 are able bodied, that is still 21 MILLION people that could be put 
on this very important project! What is wrong with that idea? Imagine all 
the folks that would get that boost in their self-esteem every time they drove 
the highway or crossed the bridge they built or fixed. Nothing feels better 
than a job well done!
As for Fox News....that meme is getting old. I repeat, you don’t know a damn 
thing about me, but I can tell by your post you think I’m a racist. Well, racism 
is not only a white thing, keep that in mind.
I repeat, color means nothing to me. Like MLK, I too believe strongly in the 
“content of character” vice the “color of skin”. Maybe you should give it a 
shot. My apologies if I’ve offended anyone.

Marsha: Sorry, but MLK believed in the beauty of race - read Where Do We 
Go From Here: Chaos or Community? - and you will hear the POTUS and 
FLOTUS all over again as HE recounts the slights and insults as a result 
of race. As for Republicans and abortion... please... They care about a fetus 
but not about the child, hence cuts in everything that would benefit children, 
from insurance to healthcare to college, etc., etc. As for your Ethiopian child, 
I pray that child does not become a confused person of color. The 1% do not 
pay their fair share of taxes, period; why not mention corporate welfare in 
the form of oil subsidies, NFL non-profit status, etc., etc. No I don’t know a 
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damn thing about you, but then again, you have said more than you know 
about yourself and it doesn’t make me want to know you. And yes, apology 
accepted.

Marsha: Let me also add that the plight of African Americans was done by 
a majority of whites, not just southerners either directly or passively, by not 
opposing injustice Northerners profited from the goods of the south who made 
their money from enslaved Africans. The term the “south up north” applies 
to the rest of the country... today as well as yesterday. Not sure what history 
books you are reading, but put “Lies My Teacher Told Me: Everything My 
High School History Textbook Got Wrong” by James W. Loewen, a white 
historian who studied a dozen of the most popularly used history texts and 
found that they ALL tell lies about American history. He writes that “American 
history is written to comfort the descendants of the oppressor.” So unless 
you have gone out of your way to read another narrative, it is highly likely 
that what you think is true history is a lie. Hope you tell your African child 
that humanity began in Africa and Africans established the foundation of 
civilization. Didn’t really mean to unload on you, but I so TIRE of people 
like yourself bashing OUR President and First Lady and claiming not to be 
racist. AND racism does not go both ways; one must have power to be racist. 
I’m done.

Marsha: Leigh pardon my rant... It’s just getting very hard to take!!!

Gerald: Nothing more to say about this. I told you how I felt (and believe it or 
not, most people feel as I do about stuff)....but you spout what the party line 
is. Depressing actual, that you can’t hear my heartfelt words....you dismiss 
them because I’m a white guy.
Many would consider that “racist”. I call it “disappointing”. Best of luck to 
you and yours, and that is sincerely meant too. Good night.

Leigh: Wow! I am thinking about how to respond. I will state this, when I 
teach my diversity class and lead diversity training I stress that one must be 
careful when using statements such as “all...” “every...” “those people”. It 
is extremely important for one to understand “otherness” as well as his or 
her thoughts regarding “the other”. Way too much information to put in a 
FB post.
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Leigh: Gerald, As I thought about whether or not to respond to your post 
about the First Lady’s commencement speech lots of things came to mind. 
However, what stuck out the most were thoughts that my parents shared with 
me and my siblings about their journey as ...See More

Gerald: Leigh....I seek only understanding. Your history of your family, and 
of what I know of you, has clearly been subject to its share of ignorance. You 
brought up something - and you may think I’m stirring the pot, but I assure 
you I am not. The “N” word...See More

Sabrina: Michelle Obama for president! Such a beautiful heartfelt speech 
from a woman with so much to share. Loved her as our FLOTUS, but I’d 
love the chance to vote for her.:)

Gerald: With all due respect, you’d think we could have these conversations 
(as educated people), because without discussion there can be no common 
ground attained. Thanks for calling me “uneducated”, former classmate!

Gerald: Leigh...I will repeat. I am not angry, I am disappointed. Does racism 
exist? Absolutely. Is it an abomination? Absolutely. Is it getting better? 
Absolutely - and you can debate me all you want on that. All the really 
ignorant people that passed ...See More

Joe: I have known Leigh for over 30 years, I am grateful that she has made 
the effort to share something that she found meaningful. It gives me insight 
into who Leigh is and her world view. Thanks, Leigh.

Joanne: Leigh thanks for doing the heavy lifting on this one -- sheesh

Gerald: What gets me is that nobody believes that I’m on your “side”..... 
Because I lean Conservative, I get shouted down. No discussion, I’m just 
considered uneducated/racist/heretic/whatever...because you are all liberal 
and therefore “enlightened”. No ro...See More

Marsha: Leigh, I am so proud of you and appreciate your response, recanting 
the family history. Our family has weathered the storm of racism in America 
and has made important contributions to the society- in the navy, education, 
engineering, music, etc. So we still rise!
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Leigh: I appreciate the discussion on this issue. Gerald I did not unfriend 
you and I do not think I said that you were uneducated in my post. I will 
check, the post was written early I the am and has some typos. I felt the need 
to have you look at things from another perspective. I do disagree with many 
of your beliefs.

Laurie: Leigh, thank you for your heartfelt and thoughtful comments. Thank 
you for so eloquently expressing all that I know and understand to be the 
experiences my parents, my children and I have had.

Rodger: Gerald) you are NOT on my side but not because you (lean) 
conservative. Your solutions are simplistic and typical of someone who 
thinks everyone can learn to run a backhoe professionally in a day. I suggest 
that the ones that are better designing projects or being other workers be 
sent to school and you run the shovel. There IS no discussion because in 
your world you paint everyone with a different idea or solution then yours 
as a whiner or slacker. Your posts scream of paranoia and fear of educated 
people who have the training and experience to get the job done. Worst of 
all you think you are in the majority in this country while putting liberals in 
your box and declaring they are all enlightened when you believe YOU are 
the enlightened fisherman. Get on that shovel and do something productive 
instead of complaining about other people who need the help.

Gerald : Thanks for taking what I said, and spinning the living crap out of it. I 
suggest TRAINING for people, you tell me they can’t learn to drive a backhoe 
in a day. YOU recommend that I grab a shovel and let other get the training.

Shawn: Apparently, neither we, nor the Obamas, nor our ancestors have 
suffered as much as some adopted children from the third world have and 
the gentleman wants to school us. Class dismissed.

Gerald: Are you done? For chrissakes, stop reading between the lines! I was 
talking about MY perspective, because I was “schooled” by Ms. Stapleton 
to “expand my horizons”. I swear each and every one of you has a damn 
reading comprehension problem....

Shawn: Although you have repeatedly professed to be leaving the thread, 
here you are again. There are a vast number of reasons why your arguments 
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have found little resonance here. It is difficult to “expand one’s horizons” 
without empathy in the toolbox. Best wishes for your journey.

Gerald: You have me all figured out. You all do, and it cracks me up. If I don’t 
clap my flippers like a trained seal to YOUR beliefs...oh hell, never mind.

Chuck: You Go, Michelle.......Gerald, Mrs. Obama was sharing her experiences 
as the first black first lady. If you don’t think its been different for her from 
every first lady prior, then yes you are a very ignorant person. You may disagree 
with her husband, however, she makes no policies as first lady so you can’t 
make say that you disagree with her policies. She is a black woman, so you 
really can’t say that you have shared, felt, or know any of her experiences. 
As for me, I’d never pick an argument with any woman....it’s a losing battle 
and they bare children.

Laurie: Imagine if everything they said was positive and uplifting..... Then 
they would be duplicitous and less than truthful... Oh wait! They would be 
your traditional political couple rather than someone who is fostering better, 
more open dialogue.

Shawn: In shiny, happy people-land, the GOP has no culpability whatsoever. 
Only the POTUS and FLOTUS.

SOLUTIONS AND RECOMMENDATIONS

There is a lot of emotion involved in this thread. Different perspectives, 
different worldviews, and different levels of response in this social interaction 
are evident. Some individuals casually contributed to the on-line social 
interaction while others became totally engaged and strongly voiced their 
feelings and worldviews. What appeared to be a simple sharing of thoughts 
and beliefs ignited a verbal exchanged of perceptions about Mrs. Obama, 
race, oppression, class, and political view. To begin to apply self-awareness 
regarding this social interaction one might want to ask ones’ self the following 
questions. Do I agree with the thoughts and expressions of any participants? 
If yes, what about their expressed thoughts made sense to me? How do my 
thoughts and worldview connect with any participant in this Face Book thread? 
Do I agree with any one person’s or several peoples’ political views? Do I 
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object to anything that someone posted? If you answered yes to any of the 
questions, ask yourself why do I disagree with that? How do I connect with 
that person? Adding another dimension to your self-awareness, you can ask 
yourself the following questions, Do any of the post make me angry? or Do 
they make me think about regarding an issue in a different way? What do I 
think about the comments that discussed race and racism in the United States? 
These are just some of the questions that one needs to ask if they want to gain 
a better understanding of what role their “self” plays in social interactions. 
Furthermore, how their worldview affects social interaction with others.

Some of the participants in the Facebook social interaction appeared 
unable to take the role of other, some seemed to lack self-awareness, and some 
appeared to attack any statements that threatened their perceptions regarding 
race, equity, and social justice in the United States. These participants could 
not tolerate a worldview different than theirs and when feeling threatened, 
lashed out with verbal attacks at those who thought differently from them. 
There was some diversity in awareness among the participants. Conversely, 
some participants could recognize differences in worldviews and chose to 
interact in a different manner. They stated their view and encouraged others 
to consider other perceptions of the situation. This is noticeable in seeing 
how some participants were able disagree with others, but did not appear 
to have the need to attack those with whom they disagreed. Instead they 
suggested alternative viewpoints for others to consider and supported their 
posts with facts. The participants who showed self-awareness did not seem 
overly irritated or “outraged” by another person’s point of view. In fact, if 
one re-reads the Facebook thread one can find several instances in which 
those who were more self-aware appeared to offer supportive suggestions to 
those who were “outrage” by differing perceptions.

The more self-aware one is, the more cognizant one is of the dynamics 
of social interactions, and being able to take the role of other will help one 
be better prepared to engage in conversations and social interactions without 
becoming ill-tempered, harboring rage, and wishing negativity to others who 
disagree with one’s thoughts and beliefs. All of us need to prepare ourselves 
to engage in a manner that we can express our thoughts and beliefs regarding 
an event and come away a better person due to our ability to assess, maintain 
a proactive position, and learn in social interactions. Consider the 2016 
Presidential race. The political environment in the United States during the 
summer of 2015 seemed like a roller coaster ride, with countless twists and 
turns, and highs and lows. There was abundant activity in both the Democratic 
and Republican parties. Democrats trying to choose a candidate between 
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Hillary Clinton and Bernie Sanders. And Republicans trying to choose a 
candidate from a crowded field of over 13+ candidates, with no clear front 
runner. Then, in the middle of all this activity a businessman from New York 
City announces that he will run for president. Stating:

I will be the greatest jobs president that god ever created, I tell you that. I’ll 
bring back our jobs from China, from Mexico, from Japan, from so many 
places. I’ll bring back our jobs, and I’ll bring back our money. Right now, 
think of this - we owe China $1.3 trillion. We owe Japan more than that. So 
they come in, they take our jobs, they take our money and then they loan us 
back the money and we pay them interest. And then the dollar goes up, so 
their deal’s even better. How stupid are our leaders? How stupid are these 
politicians to allow this to happen? How stupid are they? (Daily News.com, 
retrieved 3/7/17) 

Continuing his speech by blaming “others”, those who are different, for 
the problems experienced by some people in the United States:

When Mexico sends its people they’re not sending the best. They’re not 
sending you, they’re sending people that have lots of problems and they’re 
bringing those problems. They’re bringing drugs, they’re bringing crime. 
They’re rapists and some, I assume, are good people, but I speak to border 
guards and they’re telling us what we’re getting. (Retrieved, March 7, 2017)

Candidate Donald Trump recognized how working class, rural, socio-
economically challenged middle America were thinking and feeling, and he 
sharpened his political message. He targeted, immigrants, “the Mexicans, 
they’re rapists”, “Muslims”, they are terrorists, poor people who live in urban 
areas “the Blacks”, Women, “they are a problem for businesses”, and global 
entities, “China”, NAFTA, unfair trade deals, and NATO “Obsolete”, as the 
source of their social, political, and economic problems. He used his message 
as a weapon to agitate disenfranchised voters and pointed at “Others” as the 
place to discharged their frustration and anger.
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CONCLUSION

So, the next time you hear a presidential candidate discharge words of 
animosity towards “others”, or you hear a co-worker, neighbor, or friend 
blame “others” for all the social ills, societal difficulties, and “what’s wrong 
with the world”, it might benefit you to pause for a moment. Give yourself 
time to assess the situation and you ask yourself, “How can anyone believe the 
sexist, homophobic, racists, ageist, anti-sematic, things this person is saying? 
You can step back, evaluate the situation, take the role of “other”, (i.e., others 
who agreed with what the candidate stated), and attempt to understand how 
someone in certain circumstances, and with a similar worldview could agree 
with and support the candidate’s statements and promises.

Donald Trump expertly used the tactical tool of blaming others for the 
social and economic issues currently experienced in the United States, and 
his tactic was successful, and potentially dangerous. It permitted people who 
are frustrated about the loss of their job, pessimistic about the future, and who 
felt cheated out of a prospect to “grab the golden ring”, an opportunity to 
vilify and target “those people” who they assumed to be the cause of all our 
country’s problems. By design, Donald Trump provided hope to those who 
grew up in similar circumstances like Vance’s clan throughout the United 
States. You may not agree with the views of then candidate Trump, however, 
if you are self-aware and take the role of the other you may understand why 
others believed what they believed.
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KEY TERMS AND DEFINITIONS

Cognitive Theory: a psychological theory that defines human behavior 
as a product of the human thought process.

Diversity: A range of differences between and among people
Identity: Embraces the characteristics, family, ethnicity, race, and or 

political affiliation by which an individual identifies him or herself.
Meaning-Making: The cues that individuals use to provide understanding 

to the values, norms, and roles established in social and environmental context.
Privilege: Having special rights or advantages only preserved for a certain 

group.
Racism: The belief that differences in race explain deficits of certain 

groups of people or a belief that differences among the various racial groups 
determine individual achievement.

Self-Awareness: A fluid process of acquiring knowledge about one’s self 
to understand one’s self in relation to others and the world.

Social Interaction: Interactions between and among individuals and or 
groups. Social interactions can include political, cultural, and economical.

ENDNOTES
1 	 Potato Famine- Beginning in 1845 and lasting for six years, the potato 

famine killed over a million men, women and children in Ireland and 
caused another million to flee the country (The History Place, retrieved 
4/23/17).
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ABSTRACT

Race, ethnicity, and gender issues have always been important matters in 
American politics. However, during the past two presidential elections these 
issues were the vanguard topics displayed on centerstage. The United Sates has 
a tainted history with respects to certain populations which it has discriminated 
against and marginalized throughout the country’s history, and the tensions 
surrounding these issues erupted like a volcano. The United States became 
polarized as people began to align with different political and social ideologies 
depicting how those who are regarded as being different, “others”, should 
be treated. This chapter provides a brief history of marginalized populations 
in the United States and uses Critical Race Theory and self-awareness as 
means to help the reader understand the impact on society when racism and 
inequality are woven into the fabric of the country.

INTRODUCTION

During my thirty years of facilitating diversity training workshops, I have 
accumulated numerous teachable moments that often served as case examples 
in subsequent training sessions and workshops. These moments occurred during 
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the workshop, but many occurred during the workshop breaks or after the 
workshop was complete. Due to the nature of the inquiries or “challenges”, I 
think it is safe to say that much of what I facilitated and encouraged the group 
to discuss often strikes a nerve. I am always interested to engage with people 
who want to know more or who want me to “clear up” the information that 
I shared. However, I am more curious and intrigued as to how people find 
indirect ways to inform me that they are “not racist” yet they were troubled 
about what I stated regarding race. Some participants became angry with 
me while others appeared to be struggling with what I attribute, in part, to 
misdirected anger.

One of my diversity workshop goals is to create a safe haven where 
participants can engage in meaningful and purposive dialog to heighten 
their self-awareness regarding race, ethnicity, gender, socio-economic 
status, and ability dynamics. While workshops may be geared to address 
specific needs of an organization, group or community, several workshops 
and trainings address the broader issue of inequity and social injustice in our 
society. At the beginning of each workshop, I introduce myself, highlight my 
professional experience as a diversity trainer, and inform participants that my 
approach does not include “talking at” them, but instead help them engage 
in interactive discourse to support the initiation of their journey towards 
self-awareness and discovery, while simultaneously learning the nuances of 
diversity or more specifically, differences between and among people from 
different backgrounds. My perspective is that many of us are clueless of our 
own perspectives regarding “others”. Depending on one’s self-perceptions 
of privilege, one can venture through life not having to consider anything 
outside of their worldview. Having a dominant status by being born into a 
certain race, sex, social class, or ability provides those individuals with a 
protective bubble that affords them the luxury of not having to understand 
how “others” navigate life in the social context. The part of my workshops 
that often makes participants uncomfortable is when discussions and role 
playing regarding social privilege directly addresses the issues of race and 
racial inequality. Nonverbal behavior of participants clues me into an awareness 
that the topic of race is uncomfortable, unsettling for many. For example, 
rolling of eyes, fidgeting in one’s seat, frowning, body tension, and looking 
around the room to see how others respond are some of the body language 
mannerisms exhibited during workshops. Occasionally, a workshop participant 
suggests that “we have come a long way” and that “race relations are much 
better than they use to be”, additional suggestions indicated that race is “not 
as important” nor as “much a problem as it used to be”. Some participants 
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believed and advocated that we are moving towards a “post racial society” 
highlighting the fact that our nation, not once, but twice elected a President 
that was African-American. Other participants have even stated that they 
felt “uncomfortable talking about race” and believed that because they were 
“white” they were at a disadvantage in the workshop. Respectfully, I disagree 
with many of the participants’ suggestions about race and racial inequality. 
I strongly believe that discussions regarding race and racial inequality can, 
and do, trigger strong emotions which many workshop participants as well 
as many in the larger society attempt to avoid at all costs.

Race, Racism, and Racial Inequality

Racism and racial inequity are alive and active in the United States. 
Unfortunately, racism is like a cancer which infiltrates virtually nearly every 
aspect of life in the United States. If an individual pays attention to the 
environment outside of their immediate surroundings, it is easy to identify 
the effects of racism and racial inequity. One need not look farther than the 
internet or the nightly news casts to catch a glimpse of an incidence where race 
was a significant factor. In his book, Developing Cultural Humility Embracing 
Race, Privilege, and Power, Miguel Gallardo states, “If we learned anything 
from the presidential elections of 2008 and 2012, it is that issues of race and 
racism are still very much a part of this nation’s cultural fabric” (Gallardo, 
2014, p. 8). Regrettably, some participants in my workshops lacked a basic 
understanding of racial issues in the United States because they lacked an 
awareness of greater societal issues that do not interfere with their daily living. 
If individuals live in a community where there is minimal socioeconomic, racial, 
or ethnic diversity and everything in their lives occurs smoothly without any 
conflict, drama or barrier, then those individuals may be able to go through 
the activities of daily living with diminutive awareness or recognition that 
others’ lives are not as privileged as their own. They may not comprehend 
that “others” lives are not as easy, predictable or controlled as theirs. They 
might not understand why it is difficult for “others” to “pull themselves up 
by their bootstraps” like their ancestors were able to accomplish, because 
the “others” ancestors did not have the same opportunities or acceptance in 
American society as their ancestors. What is obvious for “others” regarding 
race and racial injustices in the United States is often oblivious to members of 
privileged groups in the United States. A privilege group might be members 
of the “top 1%” in the United States. The top 1% consists of families whose 
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annual income is approximately $390,000. However, this number varies 
according to the state in which a person lives (Money.cnn.com/2015/12/29/
news/economy/top-1-income/. Retrieved April 25, 2017). We have made 
significant progress as a nation, however, there is considerably more work 
to be done regarding race and racial injustice in the United-States.

Race, Ethnicity, and Social Discourse

As discussed above, I am committed to helping people engage in meaningful 
and purposive dialog to raise their self-awareness across the dynamics of 
race, ethnicity, gender, socio-economic status, and ability. This process 
involves becoming more aware of those dynamics particularly in the United 
States. Through discourse and dialog my goal is to build bridges that lead 
to common ground and in the process, breaks down barriers that perpetuate 
fear, mistrust, and isolation.

Recently, I conducted a series of workshops at a high school that wanted 
to improve discussions and dialog concerning diversity and inclusion in the 
high school. The surrounding community where the high school is located 
is racially, ethnically, and socio-economically diverse. A unique quality 
of the high school is that the student population speaks over 35 different 
languages. After a workshop, a father who had several children attending 
the high school, approached me and stated that he was very glad that I did 
not talk about race in my workshop. I was a bit surprised by his statement 
because although the focus of the discussion that evening was not primarily 
about race, the discussion incorporated social injustices and inequity based 
on being “different” or “not part of” mainstream America. The workshop 
topics included language, financial, gender, ethnic, and class differences; 
each at some point encompass the issue of race. When I asked him why he 
felt that way he said, “Talking about race wrecks everything”. As I attempted 
to have him explain more about his thoughts and feelings, he revealed very 
little details about his family life, his immigration to United States, and the 
difficulties he and his family experienced upon arriving in the United States. 
What was interesting to me was that he did not acknowledge any connection 
between his ethnic minority status, which was non-White and how his 
ethnic and “perceived” racial status in America may have contributed to the 
difficulties he and his family experienced. That moment did not provide an 
opportune time to further explore the participant’s awareness or comfort 
level regarding race, but I invited him to attend the next workshop believing 
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that the topic and format might be beneficial to him. Unfortunately, he did 
not return for the next workshop. I wish him well as he genuinely appeared 
to be a father that was concerned and committed to his children receiving 
a quality education without any barriers based on their race and ethnicity.

To develop an awareness of diversity, one must begin to discuss race. I 
often think about the participants in my workshops and wonder how much, 
if any, of an effect the content of the workshop changes their worldview. 
Finding common ground on diversity issues is not an straightforward process. 
It requires preparation, research, dedication, consultation, and -- even for 
diversity trainers and consultants --- a constant commitment to improving 
one’s self-awareness. Throughout my self-awareness journey, I have attempted 
to share as much of my knowledge about diversity, race, and ethnicity as I 
can. There are many experts, professionals, scholars and mentors who I owe 
a unlimited debt of gratitude for paving the way for me to impart knowledge 
regarding diversity issues and principally diversity issues related to race and 
ethnicity. A central theme regarded by several scholars who study diversity 
issues in the United States is the history race and discrimination towards 
marginalized populations in the nation. To truly comprehend the effects of 
racism, one must be familiar with the history of race in the United States. 
Subsequently, to begin decoding difference between and among people from 
varying backgrounds, individuals must have an understanding of culture, race, 
and ethnicity, the meaning associated with being different, and the effects of 
being a member of a marginalized population in the United States.

The Importance of Understanding Culture and Context

To acquire a better understanding of the dynamics of race and ethnicity it is 
important to have knowledge regarding the overarching concept of culture. 
Culture is not an easily defined concept, as it encompasses many aspects of 
people’s lives. Merriam-Webster dictionary defines culture as, “the customary 
beliefs, social forms, and material traits of a racial, religious, or social group 
and the characteristics features of everyday existence shared by a people 
in a place or time” (Merriam-Webster, 2003, p. 304). Explained in another 
way, it is a broad concept that refers to the shared and learned attributes, 
values, beliefs, behavior, and traditions that are associated with and to one 
another which preserve a certain group (DHHS, 1999, Pinderhughes, 1989). 
According to Devore & Schlesinger (1998), culture embraces the ideas and 
values conveyed by a cultural group and that overtime these ideas and values 
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can become characteristics of everyday life so that members of certain groups 
adopt behaviors that are subconscious.

Many social scientists are challenged to describe culture in simple terms 
because culture is a multi-faceted complex concept that varies significantly 
across different groups. Social workers, psychologists, and other social 
scientists often disagree on “how to best describe culture” because they have 
become “entangled in the intricacies of the systemic processes characterizing 
it” (Pinderhughes, 1989, p. 6). Pinderhughes suggests that one way to grasp 
a better understanding of culture is from an open systems approach. This 
approach stresses the importance of the interdependence of the various aspects 
of human functioning. Pinderhughes states (1998):

In order to understand individual behavior or emotion one must consider 
the relationships among the individual, the family, and the local system; the 
value orientations of the individual, family, subgroup, and social system; 
the geographical setting; and the interpenetration of all these systems and 
processes that operate in a reverberating and reciprocal manner. In addition, 
culture may be defined as the sum of total ways of living developed by a group 
of human beings to meet biological and psychosocial needs. (p. 6)

Ethnicity is a subset of culture and is generally regarded as a more tangible 
concept. It refers to a common connectedness among people based on concepts 
such as language, religion, sharing similar rituals, preference for music and 
food, traditional dress, spiritual practices, and social interaction (Devore & 
Schlesinger, 1989; Mindell, Habenstein & Wright, 1998; Pinderhughes, 1989; 
Schafer, 2007). According to McGoldrick, Pearce, and Giordano (1982), 
“ethnicity describes a sense of commonality transmitted over generations by 
the family and reinforced by the surrounding community. It involves conscious 
and unconscious processes that fulfill a deep psychological need for identity 
and historical continuity (p. 4). Examples include the connectedness different 
ethnic groups embrace with respect to language, dress, and food. Each time 
I meet with different groups for diversity workshops I invited participants to 
get in touch with their ethnic heritage. There is always a variety of answers 
regarding what makes a person feel connected to family, heritage, and ethnicity. 
Language is something that many Latino, Caribbean, Korean, and Japanese 
participants state makes them feel connected to others who share their same 
values. Some participants express that wearing the traditional dress of their 
country of origin makes them feel connected to their ethnic heritage, adding 
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that it provides them with a sense of pride. Furthermore, almost every member 
of an ethnic minority group shares that traditional ethnic food makes them 
feel connected to family and can bring comfort when they are not near family 
and loved ones.

The group often defines individuals’ ethnic identity or the ethnic heritage 
into which one is born. As a member of an ethnic group a person shares “a 
sense of cultural and historic uniqueness with other members of the same 
group” and to act as a member of an ethnic group a person “expresses feelings 
or calls attention to” the uniqueness of his or her ethnic group. (Mindell et 
al., 1998, p. 8). Having a connection to and with others can foster a sense of 
pride in one’s ethnic heritage and can also strengthen one’s values system 
(Phinney, 1992, Pinderhughes, 1989) “Ethnic values and practices foster the 
survival of the group and of the individuals within. They also contribute to the 
formation and cohesiveness of the group and to both the group and individual 
identity (Pinderhughes, 1989). According to Mindell and his colleagues, 
“the maintenance of ethnic identification and solidarity ultimately rests on 
the ability of the family to socialize its members into the ethnic culture and 
thus to channel and control, perhaps program, future behavior” (Mindell et 
al., p. 8). One of the primary means individuals can learn about their ethnic 
identity is through family interactions.

Ethnic groups are often categorized as minority groups. “A minority 
group is a subordinate group whose members have significantly less control 
or power over their own lives than do members of a dominant or majority 
group” (Schaefer, 2007, p. 7). Ethnic minority groups are differentiated from 
the dominant or majority group based on factors such as language, cultural 
differences, religious beliefs, and group values towards issues such as child 
rearing, dating, marriage (Mindell et al., 1998, Pinderhughes, 1989, Schaefer, 
2007). Often the ethnic family is supported by the larger ethnic group and 
conversely the larger ethnic group supports the ethnic family, and as mentioned 
previously a person, or persons, can gain a sense of identity by belong to or 
associating with an ethnic group. Feeling that one is connected and having a 
sense of belonging and affiliation is extremely important to and for all people

American Pluralism

America’s diverse population includes people from different racial and 
ethnic groups, who speak different languages, practice different religious, 
and celebrate many different traditions (McGoldrick et al., 1989, Mindell et 
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al, 1998, Schaefer, 2007). Many Americans’ ancestors came from different 
parts of the world and arrived in the United States in search of an improved 
life quality of life. And by most accounts, America is a nation of immigrants. 
“Here is not merely a nation, but a teeming nation of nations”, was penned 
by Walt Whitman in a reference regarding the diversity of America. Even 
though America is commonly believed to be a nation of immigrants and a 
“melting pot” of cultures, many scholars (Aguirre, 2003; Dinnerstein, 2003; 
Gossett, 1974; Schaefer, 2007) think that the popular idea of America being 
a nation of immigrants does not fully embrace nor include the populations of 
people from Africa, Asia, and Latin America who also make up this nation 
of immigrants. Curiously, Native Americans (or First Americans) are also 
excluded from the “melting pot” theory. In most instances, the immigrants 
being referred to as “the nation of immigrants” are generally referring to 
European immigrants (Aguirre, 2003) who entered America via the east 
coast. According to Aguirre (2003),

“Even though American Indians, Asians, enslaved blacks and Mexicans 
were part of the founding of the United States, they are excluded from the 
‘founding immigrant myth’ of the United States because they were not 
considered as part of the Anglo-Saxon core (Aguirre, 2003). In a sense, 
European settlers regarded them as “others”, not part of the “we” they perceived 
themselves as being. As a result, the other populations were marginalized 
and were regarded by the European settlers as people and communities to 
be colonized and exploited for labor” (p. 12).

The populations identified by Aguirre are both racially and ethnically 
different from White European immigrants. Each of the groups listed above have 
experienced severe discrimination and exclusion from the American Dream 
(Adams, 1931). Although many of the immigrants from Europe experienced 
ethnic and religious discrimination upon arrival to the United States, several 
groups such as the Irish, Italians, Polish, Jews and Eastern Europeans were 
still able to “melt” into the nation of immigrants due to racial similarities to 
the English, Scottish, German, and Dutch settlers (Aguirre, 2003; Dinnerstein 
et al., 2003; Schaefer, 2007). The “others” who were racially different from 
the “Anglo-Saxon core” (Aguirre, (2003), could not “melt in” nor “blend 
in” so readily, and became and often remained throughout the history of the 
United States, marginalized populations.
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Native Americans

Native Americans were the first people to inhabit North America (Aguirre, 
2003; Gossett, 1974; Schaefer, 2007). The magnitude of the cultural diversity 
of Native Americans is so pronounced and complex that it is beyond the 
scope of this chapter. However, it is a population that is historically rich with 
a diversity marked “by an overriding characteristic, reflected by a high degree 
of linguistic and cultural variation” (Mindell et al., 1998, p. 382).

When the first European settlers arrived in America they quickly realized 
that they were the “minority” in a new land inhabited by a “large and diverse 
American Indian population” (Aguirre, 2003, p. 1). It is estimated that over 
5 million Native Americans lived in North America and their population 
consisted of vast differences in culture, language, and lifestyles among the 
various tribes. Today most peoples’ understanding of tribes does not include the 
rich history and complexity of the various Native American tribes. Although 
several Native American groups shared some social and cultural traits (Aguirre, 
2003, Mindell et al., 1998) each group “built a specific relationship with the 
land they inhabited” (Aguirre, 2003, p. 1). For example, Native Americans 
living in the Eastern sections of North America “developed a complex set of 
social and economic activities based on hunting, farming, and fishing” while 
Native Americans in the Southwestern part of North American “developed 
societies based on hunting, agriculture, and sheepherding” (Aguirre, 2003, 
p.1). Contrary to what many Americans, and foreigners, were taught about 
the European explorers and settlers being greeted by “wild savages”, the 
truth is, European settlers were greeted by “an American Indian population 
rich in its own linguistic, cultural, and social diversity” (Aguirre, 2003, p. 1).

The manner in which the Europeans viewed the Native Americans and 
other peoples who were different from them appears to have contributed to 
the ethnic and racial conflicts that are currently present in American society. 
In his book titled, Race: The History of an Idea in America, Gossett (1974) 
describes how the English settlers first encountered the race “problem” with 
the Native Americans and again a few years later when they imported Africans 
to serve as slaves. English settlers considered enslaved Native Americans and 
Africans as evil savages. By establishing the cruel and inhumane process of 
slavery, English settlers subjugated and ascribed subordinate status to Native 
Americans and Africans and instituted a discriminatory practice so fierce 
that the psychological impact still affects society today.
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Native Americans have suffered land seizure, subjugation, discrimination, 
forced assimilation, and “imprisonment” by being forced to live on reservations 
(Schaefer, 2007). When the first Europeans arrived on the shores of America 
they brought with them a host of diseases that killed a significant number of 
Native Americans in the Western Hemisphere. Europeans exposed Native 
American to diseases such as smallpox, diphtheria, cholera, measles, typhoid 
and scarlet fever (Aguirre, 2003; Dinnerstein, Nichols & Reimers, 2003; 
Schaefer, 2007). The magnitude of the impact of the English settlers was 
perhaps more devastating than the Native Americans could have imagined. 
Dinnerstein et al, (2003) wrote:

In 1607, the Indians were politically independent, economically self-sufficient, 
and superior to whites in terms of using the natural environment. However, 
continuing relations with the English brought a downward spiral of major 
population loss, the erosion of tribal autonomy, and economic collapse, which 
left the tribes heavily dependent on the invading whites. (p. 8)

As the English and Native Americans continued to interact their cross-
cultural relationship deteriorated precipitously. And as the “new colony grew” 
there were frequent and destructive campaigns waged against the different 
tribes. Some of these campaigns were waged in the name of Christianity, 
where missionaries intended to convert Native Americans. Other campaigns 
included wars, where battles were waged against the tribes resulting in mass 
mortality (Dinnerstein et al., 2003; Gossett, 1974; Schafer, 2007). From 
colonial times to as late as the 19th century, the United States formulated 
several treaties that were supposedly intended as peace negotiations with 
Native Americans. On the contrary, the treaties, in fact, were one-sided 
and discriminatory against Native Americans. Most treaties authorized the 
United State government to seize land inhabited by the different tribes and 
forced them to relocate to locations that were unfamiliar and uninhabitable. 
According to Schaefer (2003), “the 19th century was devastating to every 
Native American tribe in the areas claimed by the United States, and no tribe 
was the same after federal policy touched it” (p. 170). Native Americans 
today are affected by the racial discrimination and unfair government policies 
experienced by their ancestors.



149

Decoding Difference

African-Americans

Although a significant part of the ethnic diversity and history of America, 
Africans were the first “immigrants” albeit involuntary to arrive on American 
soil. Africans were kidnapped and transported to America to serve as slave 
labor. The main interest focused on economic interests of European settlers 
(Dinnerstein et al., 2003; Gossett, 1974: Mindell et al., 1998; Schaefer, 
2007). According to Aguirre (2003), enslaved Africans “were treated like 
animals, subjected to harsh punishments, and used as commodities in barters 
or trades. Black slave women were used by white owners as mistresses, were 
mated with black males in order to increase an owner’s slaveholdings, and 
were separated from their own children” (Aguirre, 2003, p. 14). Moreover, 
enslaved Africans were not perceived as persons, but instead as property 
(Aguirre, 2003; Gossett, 1974). Although some Africans were “freed” by their 
owners, it is estimated that approximately 90 percent of Africans brought to 
the Americas were sold into slavery (Aguirre, 2003, Dinnerstein et al., 2003).

There are an estimated 39 million African-Americans/Blacks living in the 
United States today (U.S. Census Bureau, 2010). Due to the power dynamics 
in the United States, and until the Presidential election of Barack Obama in 
2008, and 2012 respectively, African- Americans have had “almost no major 
role in national and political decisions and have been allowed only a peripheral 
role in many of the crucial decisions that have influenced their own destiny” 
(Schaefer, 2007, p. 200). According to Schafer (2007):

The history of African-Americans is, to a significant degree, the history of 
the United States. Black people accompanied the first explorers, and a Black 
man was among the first to die in the American Revolution. The enslavement 
of Africans was responsible for the South’s wealth in the nineteenth century 
and led to the country’s most domestic strife. After Blacks were freed from 
slavery, their continued subordination led to sporadic outbreaks of violence 
in the rural South and throughout urban America. (p. 200)

Although slavery is no longer part of current American culture, the remnants 
of the devastation caused by slavery continue to influence race relations in 
modern society. The separation of families, slavery, and the marginalization 
African-Americans, particularly black males, has significantly impacted 
African-Americans and African-American families. “African-Americans have 
always been faced with the devaluation of their institutions, persons, values, 
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and artifacts that are related to their cultures. This devaluation is based upon 
the historically ingrained concept of white superiority” (McAdoo, 1998, p. 
363).

The European concept that whites are superior to blacks and other 
peoples of color has been handed down for generations (Dinnerstein et al., 
2003; Gossett, 1974; McAdoo, 1998). The effects of white supremacy have 
often forced African-Americans into environments that are inferior to those 
experienced and enjoyed by White Americans. Some of these examples 
include, housing, healthcare, and educational and economic institutions, 
which according to McAdoo (in Mindel et al., 1998), “are socioeconomic 
elements that allow individuals and families access into the mainstream of 
American life” (p. 364).

Like many other racial and ethnic groups, there is much diversity within 
the African-American population. This diversity includes educational 
achievement, socioeconomic status, family composition, and religious and 
ethnic ties. It is important to acknowledge that despite slavery’s attempt to 
dismantle black families, and the apparent societal devaluation of African-
American families; many African-American families have continued with and 
preserved African family traditions. Many African-American families live in 
multigenerational households where there exists combinations of ascribed 
leadership roles, both male and female. “The African commitment to ‘blood” 
kin has been the basis for established relationships for a significant number of 
household and family types, formed around the core of several consanguineal 
relatives” (McAdoo, 1998, p. 368). This African family tradition should 
perhaps be valued by all American families because it has helped African-
American families thrive and survive over the generations (MaAdoo, 1998).

Asian Americans

This segment will briefly discuss the experiences of Chinese and Japanese 
Americans. Chinese and Japanese people began migrating to the United States 
in the early 1800s. Today, Asian-Americans are viewed as the so-called model 
minority; however, this has not always been the case. Asian-Americans, like 
Native-Americans and African Americans, have experienced a significant 
amount of racial discrimination. The Asian-American population consists 
of several distinct and diverse peoples - Chinese, Japanese, Koreans, Pacific 
Islanders, and others.
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It is estimated the Asian population within the United States tripled between 
the mid-1800s and 1900. (Aguirre, 2003). This increase occurred at the time 
when gold was discovered in California mines. Chinese immigrants started 
arriving in the United States at this time and arrived “as sojourners” planning 
to return to China within three to five years. Their goal was to earn riches 
and return home (Aguirre, 2003; Schafer, 2007). Most Chinese immigrants 
became indentured servants upon arrival to the west coast of the United States. 
“Chinese laborers became a primary source of labor for gold mining, for 
building the transcontinental railroad, and for domestic chores. The general 
treatment of immigrants from China was not much different from that of 
[enslaved Africans] in the South” (Aguirre, 2003, p. 14). Chinese immigrants 
were exploited for labor and regulated to occupations that were outside of 
the mainstream of White American workers (Aguirre, 2003, Dinnerstein et 
al., 2003, Schafer, 2007). Chinese immigrants did work that many whites 
considered “menial and beneath their dignity” (Dinnerstein et al., 2003 p. 
149). The Chinese worked as launderers, washing and ironing clothes, and 
cooked and prepared meals.

According to Schaefer (2007), America has had conflicting ideas about 
Chinese immigration from the beginning. On one side Americans welcomed 
Chinese immigrants because they provided a much needed, “hardworking” 
labor force. On the other side the predominantly European culture of the 
United States were fearful of the different culture of the Chinese and they 
were unwilling to accept or tolerate the difference.

“Many European Americans sensed economic competition from the 
Chinese labor force and this led to an anti-Chinese atmosphere in the Western 
United States” (Schafer, 2007, p. 353). And as economic difficulties increased 
for white men in California, Chinese immigrants begin to experience an 
increase in racial discrimination (Dinnerstein et al., 2003; Schafer, 2007) and 
unsubstantiated hatred. For example, the 1882 Chinese Exclusion Act was a 
response to militant white workers responding to high unemployment and low 
wages due to post-Civil War depression (Schein, 2006). Schein states, “The 
Exclusion Act was the centerpiece of a series of racist legislation designed 
to prohibit the entry of Chinese laborers into the country for ten years and to 
deny citizenship rights to all Chinese already in the United States” (Schein, 
2006, p. 102). This act was not repealed until 1943 (Schafer, 2007).
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The exclusion and marginalization of Chinese immigrants can be seen today 
in the contemporary Chinese American labor force. Most of the Chinese labor 
force resides in the Chinatown sections of major metropolitan cities. This is 
due largely to the fact that for generations Chinese immigrants and Chinese 
Americans were banned from working almost anywhere else (Schaefer, 2007).

Japanese Americans

Japanese emigration to the United States began in the mid to late 1800s. 
By 1890 it is estimated that nearly 12,000 Japanese had settled in Hawaii 
and another 3,000 on the mainland, a majority in California (Feagin, 1989; 
Mindel et al., 1998). An interesting fact regarding the Japanese immigration 
to the United States is that the exodus from Japan was due in part to the 
attempt by Emperor Meiji to increase Japan’s trade and political power with 
the Western world. Unlike many other immigrant groups who came to the 
United States to improve their lives and their families’ lives, the Japanese 
ruling class “perceived immigration as part of their imperial and colonial 
policies. Japanese rulers believed they, along with the white race, had an 
aptitude for colonization, and they sought every opportunity to expand their 
interests abroad” (Dinnerstein et al., 2003, p. 163). Emperor Meiji believed 
that workers who left Japan would spread Japanese culture to the Western 
world, and they might also boost “the nations coffers by returning part of 
their foreign earnings to relatives in Japan” (Dinnerstein et al., 2003, p. 163).

Like Chinese immigrants, Japanese immigrants took menial jobs and 
labored in industries that white workers considered were beneath them. 
Many Japanese immigrants worked on the sugar plantations in Hawaii and 
in canning plants and agricultural fields on the mainland. Their wages were 
low and the working conditions were often abhorrent. The industriousness 
of the Japanese workers make them extremely popular with employers but 
unpopular with labor unions and other employees (Dinnerstein et al., 2003; 
Schaefer, 2007).

After Hawaii was annexed in 1898, over 60,000 Japanese moved from 
Hawaii to mainland United States and effectively increased their presence 
in the work force. As Japanese presence increased, resentment towards 
Japanese workers increased. According to Schafer (2007), “the same Whites 
who disliked the Chinese made the same charges against the Japanese” (p. 
359). The discrimination and animosity aimed at the Japanese immigrants 
limited their ability to earn a living. Laws were passed that prohibited anyone 
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who was ineligible for citizenship to own land, and if a person was fortunate 
enough to own land, leases were limited to three years. Schafer states (2007),

“The anti-Japanese laws permanently influenced the form that Japanese 
American Business enterprise was to take. The land laws forced the Japanese 
into the cities, where government and union restrictions prevented a significant 
number from obtaining jobs” Often the only available option left was self-
employment. Japanese immigrants, more than any other groups, ran hotels, 
grocery stores, and other medium-sized businesses (Schaefer, 2007, p. 359).

Japan’s attack on Pearl Harbor on December 7, 1941 is one of the most 
memorable events in United States history and perhaps the most devastating 
for Japanese-Americans. At the time of the attack many Japanese had acquired 
United States citizenship or were born in the United States to parents who 
were American citizens. Although many Japanese were loyal citizens “the 
long history of anti-Japanese prejudice had conditioned the public to believe 
that this tiny minority was actually a threat to the United States” (Mindel et 
al., 1998, p. 316). Fear and racism lead many to believe that the Japanese in 
Pearl Harbor actually aided the Japanese pilots who attacked the United States.

Shortly after the United States entered into World War II, President 
Roosevelt signed Executive Order 9066 that designated certain areas in 
the country as restricted areas and authorized the building of relocation 
camps (Feagin, 1989; Mindel et al., 1998; Schaefer, 2007). Any person on 
the West coast having one-eighth or more Japanese ancestry was identified, 
detained and transported to evacuation camps. The executive order affected 
approximately 90 percent of the 126,000 Japanese living on the mainland. 
“Of those evacuated, two thirds were citizens, and three fourths were under 
age 25” (Schaefer, 2007, p. 361). The Japanese were only permitted to take 
personal items with them. No arrangements were made to have any household 
items or other possessions protected or stored. The government did very little 
to protect the belongings that were left behind and many “Japanese evacuees 
assumed all risks and liability and agreed to turn over their property for an 
indeterminate amount of time” (Schaefer, 2007, p. 361). Regrettably, most 
Japanese lost all of their personal and family assets. Specifically, “homes 
and possessions were abandoned or stolen; personal treasures were sold 
for a fracture of their value; farms and gardens were ruined; and families 
disintegrated” (Mindel et al., 1998, p. 316).

Negative sentiments towards the Japanese were rampant throughout and 
after the war and stereotypes and stereotypic caricatures of Japanese could 
be found almost everywhere. Many scholars (Dinnerstein, 2003; Ellison & 
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Martin, 1999; Feagin, 1989; Mindel et al., 1998; Schaefer, 2007) agreed that 
racism played a major part in the way Japanese Americans were What has 
been noted is that while the Japanese were place in internment camps, German 
Americans and Italian Americans were largely ignored. America was at war 
against the Japanese, Germans, and Italians however there was no apparent 
threat to America from German and Italian immigrants (Schaefer, 2007). One 
cannot ignore the significance that race played during this particular time in 
American history. Additionally, the significance of race in the treatment of 
Native-Americans, African-Americans, and Chinese Americans, who are not 
part of the dominant Anglo-Saxon core of America. For political, economic, 
and social reasons they have been marginalized throughout the history of the 
United States.

Critical Theory and Race

It is important to examine race, ethnicity, and social injustice from a 
theoretical perspective. Theory is a key component in the comprehension 
of increased self-awareness and understanding of the dynamics of racism, 
ethnic discrimination, and social injustice in the United States. A theory is 
“an interrelated set of concepts that are based on observations”. As noted in 
the previous chapter, a theory is also defined as a set of building blocks that 
explains a phenomenon. The relationship between the different concepts of 
the theory is expressed using hypotheses, and the hypotheses of a theory can 
be tested to explain or predict a certain phenomenon (Robbins, Chattergie, 
& Canda, 1997).

Critical Theory is a theory which originated from the Frankfurt School 
in Germany and evolved from the scholarship of Karl Marx. Critical Theory 
focuses on “how economics, capital, and the market drive social process and 
processes”. Critical Theory “critiques and questions the class-based society 
that currently exists in any human predicament (Denzin & Lincoln, 2003; 
Guba, 1990; Tyson, 2006). There is not just one critical theory but many 
critical theories (Denzin & Lincoln, 2003; Guba, 1990) and although many 
different critical theories exist certain characteristics underlie each aspect 
of each theory.

The Stanford Encyclopedia cites Horkheimer’s definition of a critical 
theory as being relevant and “adequate only if it meets three criteria: it must 
be explanatory, practical, and normative, all at the same time. That is, it 
must explain what is wrong with current social reality, identify the actors to 
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change it, and provide both clear norms for criticism and achievable practical 
goals for social transformation (Stanford Encyclopedia, 2005, p.1, (https://
plato.stanford.edu/entries/critical-theory retrieved April 27, 2017). For these 
reasons, I believe that critical theory is an excellent theory to leverage when 
examining cross-race and ethnic relations because the theory’s ontology, 
epistemology, and methodology provides the professional social worker, 
researcher, or workshop participant with a tangible understanding of the 
underpinnings of racism, ethnic discrimination, and social injustice.

The ontology of critical theory, the nature of what is known, is historical 
realism. Critical theory posits that what is known, that which is reality for a 
person, is shaped by “social political, cultural, economic, ethnic, and gender 
values that are crystallized over time” (Denzin & Lincoln, 2003, p. 258). The 
epistemology of critical theory, the nature of the relationship between the 
knower and the reality of what is known, is transactional and subjectivist. 
Reality is transactional in that the relationship between the knower and what 
is known is a reciprocal process. Reality is subjectivist in that the relationship 
between the knower and what is known is amalgamated, and the reality is 
a product of the interactions between the knower and what is known. The 
methodology of critical theory is dialogic and dialectic. Knowledge is 
acquired, or uncovered in discussions and reasoning in dialog between and 
among participants (Denzin & Lincoln, 2003; Guba, 1990).

A hallmark of the critical theory paradigm is that it aims to free people 
from injustices and discrimination which “enslave” them. According to many 
scholars, (Aguirre, 2003; Denzin & Lincoln, 2003; Dinnerstein et al., 2003; 
Ellison & Martin, 1999; Gossett, 1974; Pinderhughes, 1989; Schafer, 2007) 
there are many social injustices affecting many groups of people throughout 
the world. Because there are extensive injustices and “because such theories 
aim to explain and transform all the circumstances that enslave human beings, 
many ‘critical theories’ in the broader sense have developed” (Stanford 
Encyclopedia of Philosophy, 2005, p.1).

The critical theory paradigm is different from traditional theories because 
it challenges the status quo of social, political, and economic “truths” (Denzin 
& Lincoln, 2003). According to Guba (1990), with the critical paradigm “the 
objective or disinterested inquirers and inquiry does not exist, and the main 
aim of the critical theory is to reunite that which has been divided in modern 
era---knowledge and practical/moral concerns” (p. 181). Guba further notes 
that scholars and social researchers involved in critical theory are committed 



156

Decoding Difference

to “the study of society and schooling and must be joined to a commitment to 
produce the social conditions necessary for emancipation and empowerment” 
(Guba, 1990, p. 181). Therefore, the social worker, psychologist, or social 
science researcher must also be committed taking their knowledge and utilizing 
it in order to transform social injustices.

For the reasons mentioned above, I believe that Critical Race Theory, 
which is part of the Critical Theory paradigm, can be a powerful means to 
understanding the dynamics of race and racism within the United States. 
Additionally, used in conjunction with racial, ethnic, and social injustice 
awareness training, Critical Race Theory can be used transform peoples’ beliefs 
and perceptions about people from different racial and ethnic backgrounds. 
Subsequently, that awareness can be transferred to a better understanding 
regarding differences and meanings associated with social, economic, political, 
gender, religious, and ability issues.

Critical Race Theory emerged in the mid-1970s from the work conducted 
by legal scholars who “were deeply concerned over the slow pace of racial 
reform in the United States” (Denzin & Lincoln, 2003, p. 408). The first 
Critical Race theorists posited that the manner in which people challenged 
the system was itself ineffective, and instituted a new method of examining, 
understanding, explaining, and eventually changing the way race and ethnicity 
were handled within the legal, political, economic and social systems (Denzin 
& Lincoln, 2003).

Critical Race Theory incorporates an ethnic and racial epistemology, 
arguing and supporting that “the ways of knowing and being are shaped by 
the individual’s standpoint or position in the world” (Denzin & Lincoln, 
2003, p. 408). The subjectivist’s epistemology contracts “the knower” of 
the knowledge to share their viewpoint of the situation with others. There 
is not just one truth, but many truths and experiences that contribute to the 
knowledge base regarding race. In other words, there is not just the “dominant 
position- mainstream America” of racism, and its effects on racial populations 
that have been discriminated against, but there is also the position of the 
“other-marginalized racial groups” whose experience offers a totally different 
perspective of racism.

Critical Race Theory, like critical theory, embraces a “critical version of 
hermeneutics that seeks to uncover the causes of distorted communication 
and understanding” (Guba, 1990, p. 181). Through interactive dialog people 
uncover truths about race and racism by gaining knowledge in an environment 
which places importance on the historical conditions which have contributed 
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and impacted race in American society. According to Blecher, (as cited in 
Guba 1990), “the idea is to render individual and social processes ‘transparent 
to the actors involved, enabling them to pursue their further development 
with the consciousness and will- rather than remaining the end-product of a 
casual chain operative behind their backs’” (Guba, 1990, p. 181). Through a 
transactional process individuals involved in a particular situation, for example 
institutional racism in the United States, racial or ethnic discrimination in 
a school, in the work place, or in a diversity workshop, can become more 
aware of their own personal struggles and began to understand how they are 
part of a larger system which encompasses distorted perceptions about race 
and ethnicity, and because they are inextricably part of this system their 
perceptions regarding “others” is also distorted.

There are four major tenets of Critical Race Theory. The first tenet is, that 
racism is a norm of American society that is interwoven throughout every 
aspect of American life and because of this, racism “appears both normal 
and natural to people in this society” (Denzin & Lincoln, 2003, p. 410). A 
goal for critical race theorist and for those who fight for racial social justice 
is to expose all forms of racism, as well as any residual aspect of racism. 
As mentioned previously, like many critical theories, critical race theory 
embraces the “critical version of hermeneutics that seeks to uncover the 
causes of distorted communications and understanding” (Guba, 1990, p. 
181). Guba draws attention to the fact that many of the communications and 
understandings that people have are often, “historically formed distortions 
that operate behind the seemingly normal, unquestioned interactions of our 
daily lives” (Guba, 1990, p. 181). From the critical perspective, it appears 
that opinions and ideologies that Americans have regarding people from 
different racial and ethnic backgrounds fit into the category of “historically 
formed distortions”. People tend to believe what they are taught about people 
who are different from themselves without having any factual basis for the 
information they believe to be true. Oftentimes stereotypes about a certain 
racial or ethnic group have a long history, become over exaggerated, and 
develop into negative generalizations about an entire group (Schafer, 2007). 
A major task of critical race theory is to illuminate social, political, and 
economic racism that exists and to formulate strategies for educating and 
transforming society’s opinions and behaviors regarding race. I believe that 
this task can best be achieved hermeneutically, in situations where individuals 
feel free to express personal ideas and beliefs about race and racism. This is 
the reason why it is crucial to create and maintain a safe environment within 
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my workshops to the extent that participants feel that they can express their 
thoughts and innermost feelings as they become self-aware of their personal 
attitudes and beliefs about race, ethnicity, and social injustice.

The second tenet of Critical Race Theory incorporates storytelling to 
“analyze the myths, presuppositions, and received wisdoms that make 
up the common culture about race and that invariably render blacks and 
other minorities one-down” (Denzin & Lincoln, 2003, p. 410). Storytelling 
provides narratives of everyday experiences from different perspectives or 
viewpoints. Stories – both fiction and non-fiction -- provide the unwritten 
account of history and personal circumstances. “Critical race theorists have 
built on everyday experiences with the perspective, viewpoint, and power of 
stories and persuasion to come to a better understanding of how Americans 
see race” (Delgado & Stefancic, 2001, p. 38).

According to Delgado (1995), the experience of oppression is very important 
to the collective development the critical race perspective, and a person’s 
story is critical to a person’s perspective of the world. In order to understand 
the impact of racial and ethnic discrimination, a person’s story must be told 
and heard in the first person so that others can understand the effects of the 
injustices the “storyteller” has experienced. “The hope is that well told stories 
describing the reality of black and brown lives can help readers bridge the 
gap between their worlds and those of others. Engaging stories can help us 
understand what life is like for others, and invite the reader, into a new and 
unfamiliar world” (Delgado & Stefancic, 2001, p. 40).

When people are afforded the opportunity to listen to and hear others’ 
stories they can begin to develop a better comprehension of the power 
dynamics associated with race. Depending on who may be telling the story 
the story, the listener is provided with a worldview of race that often views 
race as “other”, or a world view of race “same” or similar”. For those who 
are members of the majority group, usually whites, this means that “like the 
dominant culture in most countries, they only think of race when talking 
about others. Whiteness is not seen as their race” (Williams, 2004, p. 165). 
Williams, an educator who teaches a wide range of students from different 
racial backgrounds, describes how he is “not sure there is any other subject 
that makes students more uncomfortable than race”. The topic of race appears 
to “shut down genuine conversation among students of any color” (p. 164). 
Williams supports the tenet of Critical Race Theory that narratives or stories 
allow people to analyze the myths and presuppositions associated with 
race in this country. He believes that educators are often influenced by the 
dominant cultural narratives that makes race visible when educators “see it in 
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the Other” (Williams, 2004, p. 164). He also recognizes that educators often 
revert to code words like, basic writer, ESL, or, model minority as markers 
for race and oftentimes not truly understanding that they are perpetuating the 
dominant narrative of the other.

Delgado and Stefancic (2001) posit that stories are extremely powerful 
for people in minority communities. They state that, “Many victims of racial 
discrimination suffer in silence, or blame themselves for their predicament. 
Stories can give them a voice and reveal that others have similar experiences” 
(Delgado & Stefancic, 2001, p. 43). Personal narratives can contribute to the 
process of change by calling attention to “neglected evidence and reminding 
people of our common humanity” (Delgado & Stefancic, 2001, p. 43). The 
power of “storytelling” is perhaps best understood in a reference provided by 
Williams (2004). “If we listen to the narratives outside the dominant culture, 
not only for what they tell us about individuals but also for how they help 
us understand different conceptions of our culture and its institutions, they 
can help us develop an understanding of race that reaches beyond individual 
morality” (p. 167).

The third tenet of Critical Race Theory posits that it is necessary to be 
persistent with the critique of liberalism. The original critical race scholars 
theorized that the traditional methods of liberal, legal, and civil rights practices 
did not venture far enough to actually change the effects of societal racism 
(Denzin & Lincoln, 2003). They argued “that racism requires sweeping 
changes, but liberalism has no mechanism for such change. Instead, liberal, 
legal practices support the painstakingly slow process of arguing legal 
procedures to gain citizen rights for people of color” (Denzin & Lincoln, 
2003, p. 410). The social activism aspect of critical race theory requires the 
scholar, professional, and any other inquirer of knowledge regarding the abuse 
of power or racial injustices, to take action in order to decrease domination 
and oppression, and increase freedom and empowerment for all who are 
oppressed (Denzin & Lincoln, 2003; Guba, 1990; Ladson-Billings, 2003).

The fourth and final tenet of critical race theory posits that Whites have 
been the primary beneficiaries of the civil rights legislation. An example of 
this is the current policy regarding Affirmative Action. Denzin and Lincoln 
(2003) argue:

Although the policy of affirmative action is under attack throughout the nation, 
it is a policy that has also benefited Whites. A close look at the numbers reveals 
that the major beneficiaries of affirmative action hiring policies have been 
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white women. The logic of this argument is that many of these women earn 
incomes that support household in which other Whites live--- men, women, 
and children. Thus, White women’s ability to secure employment ultimately 
benefits Whites in general. (p. 410)

By highlighting the racial inequities in American society, critical race 
theory and critical race theorist examine the power dynamics within and 
among people from different racial groups. And because racism in the United 
States is believed to be institutionally inculcated (Denzin & Lincoln, 2003, 
Dinnerstein et al., 2003; Ellison & Martin, 1999; Gossett, 1974; Pinderhughes, 
1989; Schafer, 2007; West, 2001), critical race theory and theorists aim to 
explain what is wrong with the current power structure, identifying those 
who profit and those who lose.

Throughout history social science researchers have studied people of color 
and minorities (Delgado & Stefancic, 2001). Researchers have compared 
notes and hypothesized about the “history, culture, problems and prospects of 
various racial and ethnic minority groups”. Although much of the information 
has provided insight into these groups the “facts” and inferences that have 
been provided are often based on outsider information (Delgado & Stefancic, 
2001, Denzin & Lincoln, 2003). Other scholars believe that a more authentic 
representation of ethnic and racial groups can be provided when a member of 
a particular group conducts the research (Asante, 1987, Bell, 1980, Delgado, 
2001, Stefanic, 2001,Williams, 1991). To present the total picture of racial 
groups in America it has also been suggested that scholars should consider 
researching whiteness and what it means to be “White in America” (Delgado 
& Stefancic, 2001; Schaefer, 2007). Recently scholars have begun investigating 
and examining the “construction of the white race” (Delgado & Stefancic, 
2001, p. 75). So much of the country’s history is associated along racial lines 
particularly white-black lines, or white non-white lines, that some researchers 
exploring issues of “whiteness” attempt to gain a better understanding of 
the power dynamics between the races by examining the establishment of 
the “we” and the “other” social structure of the United States (Delgado & 
Stefancic, 2001; Schaefer, 2007).

People who are considered White are part of the dominant group and 
have benefited from many of the privileges associated with whiteness. Non-
whites have often been excluded from the same privileges enjoyed by whites. 
Many scholars recognize that race is a socially constructed concept, but also 
recognize that there many aspects of our social structure that suggest that 
whites do benefit from being white. Schafer (2003) suggests that there are 
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two aspects of White as a race which are important for Americans to consider. 
First, “is an examination of the historical creation of whiteness” and second, 
“how contemporary White people reflect on their racial identity” (Schaefer, 
2007, p. 125).

In American culture, whiteness is associated with things that are good. 
White often symbolizes innocence, purity, virginity, and hope (Delgado 
& Stefancic, 2001, Dinnerstein et al., 2003; Gossett, 1974). However, “in 
contrast, darkness and blackness often carry connotations of evil and menace” 
(Delgado & Stefancic, 2001, p. 75). Black is used to describe things sinister 
such as villains, being blackballed or blacklisted, or having a black cloud 
over one’s head. American literature and media is believed to reinforce white 
superiority and privilege (Delgado & Stefancic, 2001). “Whiteness is also 
normative something that sets the standard. Other groups such as Indians, 
Latinos, Asian-Americans, and African-Americans, are described as non-
white. That is, they are defined in terms of opposition to whiteness-that which 
they are not” (Delgado & Stefancic, 2001, p. 77).

Although many white Americans pay little attention and thought to being 
white, simply by being white, a person benefits from being associated with 
the dominant group (Delgado & Stefancic, 2001; Dinnerstein et al., 2003; 
McIntosh, 1988; Schaefer, 2007). “Whiteness carries with it a sense of 
identity of being white as opposed to being, for example, Asian or African” 
(Schaefer, 2007, p. 127). According to McIntosh (2007):

The other side of racial oppression is the privilege enjoyed by dominant 
groups. “Being White or being successful in establishing a white identity 
carries with it distinct advantages, some of these include; being considered 
financially reliable when using checks, credit cards, or cash; Taking a job 
without having coworker suspect it came about because of your race; never 
having to speak for all the people of your race; and watching television or 
reading a newspaper and seeing people of your own race widely represented. 
(p. 127)

It may be difficult for some Whites to acknowledge that they are benefactors 
of the power dynamics and social racial injustices that discriminate against 
racial and ethnic minorities, particularly when they believe that they have 
not consciously participated in racist ideology or discriminatory practices. 
Despite these beliefs, Whites, according to McIntosh (1981), benefit from 
a system of favors, exchanges, and courtesies from which outsiders of color 
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are frequently excluded, and many whites often believe that programs such 
as Affirmative Action discriminate against them, and that more qualified 
whites are passed over for less qualified minorities (Schaefer, 2007).

CONCLUSION

The information presented in this chapter raises extremely important issues 
and questions regarding the study of race, racism, ethnic discrimination, and 
social injustice in the American culture. How do we as a nation continue to 
address and change the power dynamics of race and ethnicity in a system 
where the effects of racism are so ingrained in societal institutions that 
they are part of the human psyche? How can professionals, who work with 
diverse populations, began to get people to share their feelings about race 
and racism when some are not cognizant of the impacts of racism in their 
personal lives? What part, if any, can diversity trainers, scholars, and other 
professionals have in leading changes in the social systems that effect not 
only persons from diverse racial and ethnic minority groups, but that also 
effect White Americans?

Horkheimer, one of the founding members of the Frankfurt School, stated 
that “any truly critical theory of society has as its objects human beings 
as producers of their own historical form of life” (Horkheimer in Stanford 
Encyclopedia, 2005, p.1). With respect to this view, one might postulate that 
the explanatory goal of the critical theory, in this case critical race theory, is 
to acknowledge, understand, and overcome the circumstances that oppressed 
groups of people experience by participating in “interdisciplinary research that 
includes psychological, cultural, and social dimensions, as well as institutional 
forms of domination” (Stanford Encyclopedia, 2005, p. 2).

By participating in racial and ethnic awareness workshops scholars, 
professionals, and workshop participants can explore the history of race in 
America, and can begin to develop an enhanced understanding of institutional 
racism, racial and ethnic discrimination, social injustices, and the power 
dynamics established due to the meaning associated with “difference” and 
“Other” in the United States.

Racial and ethnic awareness training that applies critical race theory as 
a means to inform, educate, and change people’s attitudes and beliefs about 
people from different racial backgrounds may prove to be an extremely effective 
method of transforming American society. As mentioned previously, critical 
theory challenges the status quo of the current knowledge base and offers 
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alternative ways of knowing. Critical race theory builds upon the foundations 
of critical theory and offers professional social workers and psychologists 
a view of the world from a nontraditional perspective. By incorporating the 
critical paradigm in racial and ethnic awareness training, and by providing an 
environment where participants of every race -- African-American, Asian-
American, Latin-American, Native-American, and European-American 
-- feels safe to openly discuss and share their beliefs and perceptions about 
race, people can begin their journey of self-awareness and subsequently, I 
believe when people become self-aware they can begin to transform their 
perspectives regarding race.
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KEY TERMS AND DEFINITIONS

Culture: The customary beliefs, social forms, and material traits of racial, 
religious, or social group and the characteristics features that define the group.

Critical Race Theory: A theory used by social scientists to examine social 
and cultural aspects of society within the context of race, power and law.

Ethnic Group: Is the connectedness among people based language, 
religion, rituals, music, food, dress, traditional dress, spiritual practices, and 
social interaction.

Immigrant: A person who migrates to another country with the idea of 
becoming a permanent resident.

Racism: The belief that differences in race explain deficits of certain 
groups of people or a belief that differences among the various racial groups 
determine individual achievement and or deficit.

Social Injustice: Social practices and judgements targeting specific groups. 
These practices are considered unjust.

Tenet: A main belief or principle of a philosophy.

ENDNOTES

	 The term “Frankfurt School” arose informally to describe the thinkers 
affiliated or merely associated with the Frankfurt Institute for Social 
Research; it is not the title of any specific position or institution per se, 
and few of these theorists used the term themselves.

	 The Frankfurt School is a concept of social theory and philosophy 
associated with the Institute for Social Research at the Goethe University 
Frankfurt, Germany. Founded during the interwar period, the School 
consisted of thought leaders who were critical of existent capitalist, 
fascist, nor communist systems that had formed at the time. Many of 
these theorists believed that traditional theories could not fully explain the 
turbulent and unexpected development of capitalist societies in the 20th 
century. Critical of both capitalism and Soviet socialism, their writings 
pointed to the possibility of an alternative path to social development.
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