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SERIES FOREWORD

Every day, the public is bombarded with information on developments in
medicine and health care. Whether it is on the latest techniques in treatment
or research, or on concerns over public health threats, this information
directly affects the lives of people more than almost any other issue.
Although there are many sources for understanding these topics—from
Web sites and blogs to newspapers and magazines—students and ordinary
citizens often need one resource that makes sense of the complex health
and medical issues affecting their daily lives.

The Health and Medical Issues Today series provides just such a one-stop
resource for obtaining a solid overview of the most controversial areas of
health care in the twenty-first century. Each volume addresses one topic
and provides a balanced summary of what is known. These volumes provide
an excellent first step for students and lay people interested in understanding
how health care works in our society today.

Each volume is broken into several sections to provide readers and
researchers with easy access to the information they need:

® Section I provides overview chapters on background information—
including chapters on such areas as the historical, scientific, medical,
social, and legal issues involved—that a citizen needs to intelligently
understand the topic.

e Section II provides capsule examinations of the most heated
contemporary issues and debates, and analyzes in a balanced manner
the viewpoints held by various advocates in the debates.

¢ Section III provides a selection of reference material, such as annotated
primary source documents, a timeline of important events, and a
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directory of organizations that serve as the best next step in learning
about the topic at hand.

The Health and Medical Issues Today series strives to provide readers
with all the information needed to begin making sense of some of the most
important debates going on in the world today. The series includes
volumes on such topics as stem-cell research, obesity, gene therapy,
alternative medicine, organ transplantation, mental health, and more.



PREFACE AND ACKNOWLEDGMENTS

My interest in animal-assisted therapy was inspired mainly by my brief
service as a volunteer working with college students who brought their
dogs to a local nursing home. Watching the residents of this home—who
often seemed isolated and lonely—interact with the dogs was a moving
experience for me. Since I’ve always loved animals, I was intrigued by
this special aspect of the human-animal bond. I began to read about the
topic and was impressed by the large amount of literature.

As a librarian, I am always concerned with making information accessible
to readers, and I noticed that there was no comprehensive bibliography on
animal-assisted therapy. I decided to apply for the Carnegie-Whitney Award
sponsored by the American Library Association (ALA), which provides
“grants for the preparation and publication of popular or scholarly reading
lists, indexes and other guides to library resources that will be useful to users
of all types of libraries.”

As a grateful recipient of this award, I want to thank Don Chatham, the
Associate Executive Director of the Publishing Division of the ALA for
his support and encouragement. The award provided me with funding to
travel to the National Library of Medicine in Bethesda, Maryland, where
I consulted its excellent literature collection on animal-assisted therapy.
The award also enabled me to take time off from my job as a bibliographer
at Boston University’s Mugar Memorial Library.

After further research, I realized that the subject of animal-assisted
therapy merited a reference book—which did not then exist—that would
also include an extensive bibliography prepared with the help of the
Carnegie-Whitney Award. I contacted several publishers and was fortunate
to find Debbie Adams at Greenwood Publishing Company, now a division
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of ABC-CLIO, who offered me a contract. Her successor David Paige was
very helpful, patient and encouraging. Finally, Mike Nobel helped me to
complete the project, with the able of assistance of Erin Ryan, who located
the photographs interspersed throughout the volume. I appreciate the work
of all these individuals and also the other ABC-CLIO staff involved in the
project whose names I regretfully don’t know.

I am also grateful for the assistance of many individuals and organizations
involved in animal-assisted therapy that helped me in various ways,
especially by allowing me to reprint some of their literature in the documents
section of this reference book. Special thanks go to Kathy Klotz of
Intermountain Therapy Animals for her enthusiasm and generosity.

During my research for the book, I read many poignant stories about
the profound impact of animal-assisted therapy on people of varying ages
and backgrounds. The subjects of these stories include a child whose
reading skills dramatically improved while reading aloud to a dog nestled
on her lap; a seemingly incorrigible prisoner who trained dogs to help the
hearing-impaired and whose own life was transformed as a result; and a
traumatized Iraq war veteran who literally could not function without the
loving attention provided by a dog attuned to his every mood.

I hope that the various stories and programs described in this book will
inspire readers to get involved in some way with animal-assisted therapy.
The organizations listed in the book that are actively promoting this
unique aspect of the human-animal bond also deserve our support.

Finally, this project would never have been possible without the
unwavering encouragement and love of my wife Ellen, to whom I dedicate
this book.

Donald Altschiller
August 2010



INTRODUCTION

Among the stories about survivors of the 9/11 terrorist attack on the World
Trade Center in 2001, the one of Mike Hingson evoked a particular
resonance throughout the world. The 51-year-old blind sales manager
was working at his desk when the hijacked plane struck the first tower.D
Amidst the crumbling skyscraper and deadly smoke, he proceeded to walk
down all 78 floors with the aid of Roselle, his three-year-old Labrador
retriever guide dog. Fortunately, both survived the calamity relatively
unscathed. This poignant story was quickly disseminated on the Internet
and broadcast media and provided some comfort to the many people
throughout the world who were devastated by this horrendous event.
Another assistance dog was also in the news some time after the 2001
tragedy. Deployed to fight in Iraq, Second Lieutenant Luis Carlos
Montalvan received severe head injuries during the war and later
suffered from post-traumatic stress disorder (PTSD). After he returned
home, his marriage fell apart and the soldier was prescribed heavy
medication for his depression. Living alone in a Brooklyn apartment,
Montalvan learned about a program that provided trained dogs to
veterans suffering from physical or psychological problems. He was
soon paired with Tuesday, a golden retriever, who became remarkably
attuned to his mood swings and served as a calming buffer whenever he felt
out of control or violent. A Wall Street Journal reporter called Montalvan’s
trusted canine companion a “seeing eye dog for the mind.”® In 2008,
recently elected Senator Al Franken (D-Minn) had a serendipitous
encounter in Washington with Mr. Montalvan and his loving dog, Tuesday.
The new Minnesota senator was so deeply touched by this chance meeting
that the first legislation he submitted to Congress was to create a pilot
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program to train 200 service dogs for veterans with mental and physical
disabilities.

In many ways, these poignant stories—of a caring canine who helped save
the life of his devoted owner and another who was able to help restore his
human companion’s mental stability—exemplify a remarkable aspect of the
human-animal bond. Since earliest times, animals have been deeply involved
in the lives of humans for food, transportation, and even companionship.
Although domesticated animals, especially dogs and cats, have served as
our trusted and caring companions for centuries, one of the earliest recorded
cases of animal-assisted emotional bonding in modern times took place in
1792 at the York Retreat in England. William Tuke, a merchant, observed
that rabbits, chickens, and other farm animals helped to “enhance the
humanity of the emotionally ill.” Yet the scientific basis for such an anecdotal
observation was established only in the last few decades. In 1964, U.S. child
psychiatrist Boris Levinson coined the term “pet therapy” to describe the
therapeutic effects of dog companionship for severely withdrawn children
living in a residential treatment institution.

The most frequently used term is “animal-assisted therapy,” now
commonly practiced in nursing homes, prisons, psychiatric facilities, and
various other institutional settings. But many other terms continue to be
used to describe the therapeutic use of animals, such as pet therapy, pet
psychotherapy, pet-facilitated psychotherapy, four-footed therapy,
pet-mediated therapy, and pet-oriented psychotheralpy.B This popular and
growing form of treatment has spawned a large number of books and
articles aimed at general readers, students, pet owners, and professional
health practitioners, among many others.

Nevertheless, lack of interest in and knowledge of animal-assisted therapy
are still widespread. At the beginning of 2010, for example, PBS television
aired “This Emotional Life,” a three-part series that discussed a wide range
of human social relationships, including how some individuals and their
families deal with depression, anxiety, physical disability, and other troubling
issues. In different segments, a couple struggles with a socially dysfunctional
adopted son from Eastern Europe; a veteran of the Iraq war discusses
suffering from years of PTSD; and a loving family copes with the clinical
depression of their daughter. Professor Daniel Gilbert, a Harvard psychology
professor who narrated the series, believes that many of these problems can
be at least alleviated, if not cured, through strong and supportive bonds with
others. He declares, “As scientists now know, successful relationships, more
than any other factor, are the key to human happiness.” The series makes no
mention of animal-assisted therapy (AAT), even though relationships
between humans and animals have been shown to be therapeutic. The PBS
programs focus only on relationships between humans, and the
much-advertised series Web site doesn’t discuss AAT. To be sure, house pets
appear in several segments, but they usually make only cameo appearances.
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Because this omission is not explicitly addressed, one may wonder what psy-
chologists and mental health professionals think about animal-assisted
therapy as a major form of treatment and whether they are even aware of its
beneficial use in certain settings. The Iraqi veteran suffering from PTSD, for
instance, was shown undergoing helpful treatment solely with a psychologist.
But as noted above, another U.S. war veteran afflicted with a similar trauma
was greatly rehabilitated with the assistance of a live-in golden retriever.

This reference book aims to educate and inform readers about the field
of animal-assisted therapy and its psychological, physiological, and
sociological dimensions. Since this kind of therapy is used with many
different age groups, involves many types of animals, and is practiced in a
wide variety of institutional and other settings, it has been a challenge to
decide on the most useful way to organize the work. After researching the
topic for some time, I felt the individual narrative chapters would be most
helpful to readers if arranged by age group and by institutional setting.

The first chapter surveys the history of animal-assisted therapy (AAT),
its early pioneers, and current practitioners. The extensive range of
therapy animals—which include dogs, cats, horses, monkeys, and
dolphins—is discussed throughout the book, since they are used in a vari-
ety of institutional settings and with different age groups. Although AAT
has not spawned a great amount of contentious debate, the Controversies
chapter discusses some disputes concerning its long-term effects and also
the methodology for assessing its usefulness. In addition, the issue of
animal ethics has been raised—some animal welfare activists and social
scientists have expressed concern that the therapy animals be treated
humanely. To enhance the reference value of this work, an extensive
bibliography provides annotated citations to selected books, journal articles,
special reports, audio-visual materials, and Web sites. The bibliography
also contains descriptions of, and contact information for, organizations
and academic institutions devoted to animal-assisted therapy, animal
welfare, service animals, and the human-animal bond. Finally, the
work concludes with a Documents section including guidelines on
animal-assisted therapy prescribed by accrediting organizations, a glossary
of terms, legal rights of service animals in public accommodations, and
several other pertinent sources to supplement the narrative text.

NoTEs

1. http:/www.guidedogs.com.

2. Wall Street Journal (2009) “ *Sit! Stay! Snuggle!’: An Iraq Vet Finds His Dog
Tuesday—Trained for 2 Years, Retriever Helps Mr. Montalvan Get Back on His Feet”
by Yochi J. Dreazen. Jul 11, p. Al.

3. Cited in “Animal-assisted counseling in the elementary school: a literature review
and practical considerations.” (1995) Elementary School Guidance and Counseling,
February, v. 29.


http://www.guidedogs.com

This page intentionally left blank



SecTiOoN |

Overview



This page intentionally left blank



CHAPTER 1

History of Animal-Assisted
Therapy

In 1961, Dr. Boris Levinson presented a paper at the American Psychological
Association annual meeting about a treatment whose success he largely
attributed to the intervention of a dog. Dr. Levinson, a psychoanalytically
trained psychologist who taught at Yeshiva University in New York, related
an “accidental discovery” about his dog, Jingles, who significantly helped a
severely disturbed and uncommunicative child during some therapy
sessions. The dog was left alone with the child for only a few minutes, but
when Dr. Levinson returned to the room, the child was talking to the dog.
He later found that many withdrawn and psychologically impaired children
would also positively respond to the presence of a dog.

Some clinicians questioned his findings, and while Dr. Levinson
acknowledged their critical remarks, he defended this type of therapy
in many subsequent publications. But other health professionals became
curious about this unique technique. A later random survey of 435
psychotherapists—about half the membership of the Clinical Division
of the New York State Psychological Association—found that almost a
third of the 319 respondents had used pets in their practice and more than
90 percent of these therapists found them helpful in counseling sessions.

Long before the formal term “pet therapy” was first coined by
Dr. Levinson, a mental asylum in England, founded in 1792 by the
Society of Friends, used animals such as rabbits to offer its patients an
opportunity to peacefully interact with other creatures and focus on
something outside of themselves. Samuel Tuke, the grandson of the founder,
described how the internal courtyards of the retreat were supplied “with a
number of animals; such as rabbits, sea-gulls, hawks, and poultry. These
creatures are generally very familiar with the patients; and it is believed they
are not only the means of innocent pleasure; but that the intercourse with



4 ANIMAL-ASSISTED THERAPY

them, sometimes tends to awaken the social and benevolent feelings.”IZ
Almost a century later, in 1867, pets became an important part of the
therapy regimen at a residential treatment center for epileptics in Bielefield,
Germany. Later the facility enhanced this program to accommodate
an expanding resident population afflicted with either physical or mental
disabilities.3

In England, the British Charity Commissioners deplored the wretched
conditions of inmates living in a mental asylum during the 1830s and
suggested that these institutions “should be stocked with sheep, hares, a
monkey, or some other domestic or social animals.” The March 24/31,
1830, issue of the Illustrated London News later published an article
noting that the women’s ward at that asylum was “prettily painted, well
carpeted, cheerfully lighted, and enlivened with prints and busts, with
aviaries and pet animals.” In the men’s ward, “[T]here is the same
fondness manifested for pet birds and animals, cats, canaries, squirrels,
greyhounds . .. [Some patients] pace the long gallery incessantly, pouring
out their woes to those who listen to them, or, if there be none to listen, to
the dogs and cats. B

During the nineteenth century, the famous British nurse and author
Florence Nightingale strongly advocated the health benefits derived from
animal companionship, and in her book, Notes on Nursing (1860), she
observed that small pet animals can help heal the sick B

The first documented use of animal-assisted therapy in the United
States occurred from 1944 through 1945. The Pawling Army Air Force
Convalescent Hospital (located in Dutchess County, approximately
60 miles north of New York City) treated soldiers suffering from either
battle injuries or psychological trauma. In this rural setting, the patients
interacted with farm animals including horses, chickens and cows. But
there was no scientific data collected to assess the impact these animals
had on the recuperating veterans when the program ceased at the end
of World War II. In Norway, a rehabilitation center for the disabled,
established in 1966 by a blind musician, involved patients engaging in
many activities with horses and dogs. But as with the Pawling Hospital,
no data was collected to evaluate the treatment scientifically.

Dr. Levinson’s 1961 conference paper published in the journal Mental
Hygiene, inaugurated the scientific study of these therapeutic activities—
later termed “animal-assisted therapy.”ﬂ Levinson, also later published
additional findings in two books: Pet-Oriented Child Psychotherapy and
Pets and Human Development. He found that the unconditional acceptance
and love provided by pets offer a secure and warm environment for children
and other patients, increasing their ability to adapt better psychologically to
other people. In all these works, he described the therapeutic use of animals
in a variety of institutional settings: residential treatment centers for emo-
tionally disturbed children and training schools for the blind, deaf, and
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physically disabled. Dr. Levinson believed that pets serve as “transitional
objects,” allowing the child to relate first to the animal, then the therapist,
and eventually to other individuals.

In 1977, Dr. Levinson’s research and writings inspired Samuel and
Elizabeth Corson, a husband and wife team of psychologists, to imple-
ment an animal-assisted therapy program in a psychiatric unit run by Ohio
State University. Some disturbed adolescents were selected in a pilot
study aimed at learning about the effect, if any, that dogs and a few cats
might have on them. Each patient chose an animal and they interacted
during many sessions, which were videotaped. The patients in this study
had failed earlier to respond to any traditional type of psychotherapy—
individual or group, occupational, drug, or recreational. The results were
striking: 47 of the 50 participants showed marked improvement and many
were able to leave the hospital. Only three patients failed to respond,
while all the others appeared much happier. The Corsons quantitatively
documented their successful results, which led other researchers to devise
additional studies.

In 1975, David Lee, a psychiatric social worker at the Lima State
Hospital for the Criminally Insane in Lima, Ohio, brought parakeets and
tropical fish to his patients, who were charged with their care. The results
were encouraging: a dramatic decrease in violence both in patient-to-patient
and patient-to-staff interactions and also a strong improvement in both
resident and staff morale?

Since this research, which was performed in the 1970s, numerous
subsequent studies have shown that animals have improved our morale,
lessened our stress and generally increased the quality of life for their two-
legged companions. According to some mental health professionals, the
evidence is “overwhelming, and study after study supports the findings that
animals, especially dogs, make us happier, healthier and more sociable.”8

The growing number of these studies soon led to a more professional
development of the field. In 1977, the Delta Foundation was formed in
Portland, Oregon, to further the study of the human-animal bond (known
in the literature as HAB). The name of the foundation refers to the Greek
letter “delta,” which in the upper-case form is a triangular-shaped symbol
and was used by the foundation to refer to the triad of pet owner, animal,
and health care provider. The founder, Michael McCulloch, was a physi-
cian, and the first president, Leo K. Bustad, a veterinarian. During the first
international conference on the human-animal bond, held at the University
of Pennsylvania in 1981, Dr. McCulloch declared: “If pet therapy offers
hope for relief of human suffering, it is our professional obligation to
explore every available avenue for its use. @

The organization, later known as the Delta Society, became the pioneering
group sponsoring scientific studies of the physiological, psychological,
and social effects of animals on human beings. In 1996, the Delta
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Jane, a Portuguese water dog, wears an identification badge when visiting patients at the
Albany (New York) Medical Center. (AP Photo/Tim Roske)

Society published the first Handbook for Animal-Assisted Activities and
Animal-Assisted Therapy.

Veterinarians also played a major role in the growing public awareness
of the human-animal bond. In 1972, the Canadian Veterinary Medical
Association sponsored a major conference on pets in society. A similar
conference was later held in London in 1974. A subsequent Human-
Companion Animal Bond meeting, also held in London, popularized the
term HAB. Veterinary schools at the University of Minnesota, Texas
A&M, University of Pennsylvania, and Washington State University also
began to introduce courses on people-pet interactions and relations. [

Animal-assisted therapy has indeed become a respected and important
field. When Dr. Levinson first began speaking at conferences about this
unique therapy, he was subjected to snide remarks about sharing his speaking
fee with his dog. Almost 50 years later, many mental health professionals
acknowledge the enormous benefits of this therapeutic practice.

NotEes
1. Levinson (1997), Pet-Oriented Child Psychotherapy, Xi.
2. Fine (2006), p. 12.
3. Katcher (1983), p. 412.
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. Allderidge, P. H. (1991), 760.
. Nightingale (1860), 103.

. Levinson (1997), 84.

. Op cit., Katcher, 414.

. Wilkes (2009), 35.

. Cited in Wilkes, 26.
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CHAPTER 2

Programs for Children

As noted earlier, the professional use of animal-assisted therapy began with
Dr. Boris Levinson who, while treating a very disturbed child, noticed
the salubrious effect that his dog, Jingles, had on the boy’s behavior. The
growing role of companion animals in therapy partially corresponds to the
exponential growth of pets in U.S. homes. While a majority of American
households has either a dog or cat (an estimated 63% in 2007-2008,
according to the National Pet Owners Survey), the percentage is reportedly
much greater for families with children. Indeed, many parents have adopted
pets specifically for the qualities they nurture in their children: love,
companionship, compassion, self-esteem, and a sense of responsibility. Our
culture also helps enhance the natural bond between children and animals,
because the all-pervasive media—movies, television, books, and cartoons—
are often filled with images of friendly animals.

Besides the cultural component, psychologists have long noted the
unconscious and conscious psychological effects of these children-animal
relationships. Sigmund Freud has written about the prevalence of animal
dreams among children, while modern therapists treating young patients
often successfully use animals and puppets during counseling. Recently,
there has been a growth in the types of animal therapy provided for young
people. Depending on whether the problems are psychological or physical,
different types of animals are suitable to work with children and others.
While the following sections predominantly survey therapies for children,
other age groups are occasionally discussed.

ANIVAL-FACILITATED COUNSELING

Before Dr. Levinson’s pioneering 1964 study, the prominent psychologist
Carl Rogers provided anecdotal evidence that the presence of an animal may
be helpful in an innovative treatment known as “child-centered therapy,”
a form of “client-centered therapy” that he first formulated.
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Following up on the work of these two psychologists, several Colorado
State University researchers conducted case studies of two emotionally
disturbed 11- and 12-year-old boys. For three months, the boys
participated in weekly therapy sessions that focused on teaching them
how to command a dog to listen and obey instructions. Using a variety
of psychological measures, the researchers found that these sessions
provided much improvement in both boys, including a better sense of
self-esteem resulting from their ability to interact with the animals. The
authors of this study concluded that this evidence may support the use of
this therapy for children with emotional disorders.D

Many therapists have claimed that AAT (animal-assisted therapy)
provides an opportunity for children to experience success in and better
adaptation to their environment. These children, some psychologists
observe, become ‘“active participants in their own therapy” and thus
become more self-reliant and comfortable with themselves. In many cases
throughout the country, therapy animals have helped children and young
people deal with emotional scars. Cindy Ehlers of Eugene, Oregon, took
her husky dog, Bear, to visit with students who were traumatized by a
terrible school tragedy: the May 1998 shootings at Thurston High School
in Springfield, Oregon, that killed 4 and injured 25 people. Mental health
counselors were immensely relieved that the presence of the dog had a
calming and therapeutic effect on students who became withdrawn or
were not able to respond to more traditional counseling methods. In the
small community of DeSoto, Texas, Tracy Roberts brought her two
Australian sheep dogs to school to act as teacher’s aides in the fourth-
and fifth-grade classes at the local school, where these canines helped
comfort students and alleviate stress created in their school and home
environments. Dena Carselowey and her Labrador retriever, Buggs,
were “‘co-therapists” at the Minneha Core Knowledge Magnet Elemen-
tary School in Wichita, Kansas. The dog provided “unconditional
acceptance the moment the student entered the classroom or the counsel-
or’s office.” Often in school settings the students will come to see and
pet the dog and then feel more at ease to talk to the counselor. Students
who are embarrassed about seeing a counselor have often used the dog
as an excuse for a visit. These animals therefore enable the counselor
to interact with many more students than would normally be the case B
Another study observed that institutionalized adolescents who provided
care for a rabbit exhibited less aggressive behavior than their peers.
Several scientific studies have noted the positive health effects of
animals on distraught children. A 1997 study published in the Journal
of Pediatric Nursing demonstrated that children accompanied by
a dog exhibit greater reductions in both elevated blood pressure and
heart rates during a physical examination than those without a com-
panion animal.
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REeApING-ALouD PROGRAMS

The number of children who have reading disorders has substantially
grown in recent years. Many educators and psychologists have speculated
about the causes of this disturbing trend and have promoted a variety of
programs to improve reading skills.

In 1999, Intermountain Therapy Animals, a nonprofit organization,
launched R.E.A.D. (Reading Education Assistance Dogs), which was the
first comprehensive literacy program involving children reading to dogs.
The purpose of the program is to encourage youngsters with reading
problems to overcome their fears by pairing the child with a trained canine
companion. The child reads aloud to the dog, whose nonjudgmental presence

Martha Leonzo, a fifth-grader at the Grove Elementary School in Gaithersburg, Maryland,
is helped with her reading difficulties when in the company of an Irish setter. (AP Photo/
Manuel Balce Ceneta)
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helps improve vital reading skills. In 2000, this organization piloted an early
program at an elementary school in Salt Lake City, Utah. The staff soon
observed the following results: rapid increase in reading comprehension
and skills (as much as two to four grade levels); demonstrated greater confi-
dence and self-esteem in their relationships with classmates; demonstrated
improved hygiene; and strong, empathetic relationships with the animals.

Ten years after it was founded, R.E.A.D. has become a popular program in
dozens of cities throughout the country. A partial list of R.E.A.D. programs
throughout the United States can be found at http:/www.therapyanimals.org/
Find-Local-READ-Programs-and-Regional Workshops.html.

The value of reading-aloud programs has also been documented in
medical studies. A 1984 article published in Public Health Reports
indicated that when children read aloud—even though in this study no dogs
were present—there is a positive effect on their cardiovascular systems®

Maria S. Kaymen, a volunteer humane educator at the Marin Humane
Society in northern California, joined a program called “Share a Book,”
where students read to dogs as part of a program to assist them with
reading disorders. Before she started the program, Ms. Kaymen expected
the children to spend more time playing with the animals than reading to
them. But she soon found the opposite to be true:

I found that students were more engaged, focused and alert while reading to the dogs
than they were at other times. Both teachers were also surprised about how the children
were reading more books during each session as a result of the program. One teacher
joked that because the program is so popular, more children at the school were going
to have ‘reading difficulties’ just so they could come to read to the dogs.

From her involvement in the program and research, Ms. Kaymen
concluded that “animal-assisted therapy (AAT) motivates struggling
readers and consequently increases reading achievement. ... because
AAT has been shown to reduce anxiety, I believe that students working
directly with dogs might be less anxious about reading aloud.”d

At the Alderman Elementary School in Wilmington, North Carolina,
Robin Briggs Newlin created a program to help 15 second-grade students
who were experiencing reading problems. Each student was paired with a
dog specially trained by Carolina Canines for Services, and for 20 minutes
once a week, the child would read to the animal. This innovative program
improved the reading skills of most participants by two grade levels
during the course of the school year. It was so successful that other North
Carolina schools soon began to adopt this Paws for Reading program.IZI

PROGRAMS FOR AuUTISM

In the past several years, some memoirs and several studies have
documented the positive effects that animal companionship and animal-
assisted therapy have on autistic children. In A Friend Like Henry, Nuala
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Buster, a golden retriever mix, participates in the Paws With Patience program in Perkasie,

Pennsylvania which brings therapy dogs to school children with reading problems.
(AP Photo/Douglas Bovitt)

Gardner writes poignantly about the profound transformation her severely
autistic son underwent after she and her husband adopted Henry, a golden
retriever puppy. Originally published in Great Britain and later in the
United States and Germany, this Scottish memoir has received exuberant
praise from parents with autistic children.B

Located in Storrs, Connecticut, the North Star Foundation serves as a
major placement center for children with autism, taking a “holistic,
relationship-based approach” to working children and their families. Since
the training and care of suitable dogs is crucial in the successful treatment
of autistic children, the Foundation has created a well-organized and
systematic program to strengthen the powerful bond between canine and
child. The Foundation was started in 2000 by Patty Dobbs Gross, who
has an autistic son, Danny. After she and her husband adopted Madison,
a golden retriever, the dog immediately bonded with her spouse instead
of the child because the puppy was at first raised by an adult male. As a
result, Dobbs realized the importance of developing a strong initial bond
between canine and child and helped establish programs to breed, social-
ize, and train service dogs in a variety of nontraditional ways. To provide
both personal and professional advice to families with autistic children,
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she wrote and edited the anthology Golden Bridge, which serves as both a
manual and handbook leavened with much inspirational material B

Other scientific and psychological studies of children with emotional
problems confirm that animal-assisted therapy can be a very helpful
treatment for autism. In a 1989 study, researchers concluded that “a dog,
when used as a component in therapy, can have a strong impact on the
behavior” of autistic children who will eventually display fewer autistic
behaviors such as humming, twirling objects, or jumping.

Dr. Temple Grandin, the well-known author and animal scientist who
suffers from autism, observed that many autistic individuals are visually
oriented, not word-oriented. Similarly, dogs remember sights, sounds,
and smells and thus, Grandin contends, can relate more easily to people
who have strongly developed sensual traits.

HiPPOTHERAPY

Autistic children have also benefited from hippotherapy, a type of
multidimensional treatment that uses horses. This approach became

Cdfey™

University of Kentucky physical therapy students use hippotherapy to help Courtney
Marshall, a child born with cerebral palsy, mount a horse in Lexington, Kentucky.
(AP Photo/Ed Reinke)
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formalized after the founding of the North American Riding for the
Handicapped Association (NARHA) in Middleburg, Virginia, in 1969.
According to the American Hippotherapy Association, hippotherapy is a
“physical, occupational or speech therapy treatment strategy that utilizes
equine movement. This strategy is used as part of an integrated treatment
program to achieve functional outcomes.” Depending on the needs of the
autistic child, he or she can receive physical or occupational therapy under
the supervision of trained therapeutic riding instructors. If the problem is
primarily cognitive or related to social skills development, the child will
be engaged in equine-facilitated psychotherapy (EFP), otherwise known
as therapeutic horsemanship. Yet the distinction between physical and
occupational therapy sometimes becomes blurred when both treatments
are used to help autistic children with both physical and developmental
problems.™ Although some published theses and anecdotal evidence
indicate the efficacy of therapeutic riding for autistic individuals, more
scientific study is required.

NARHA, based in Denver, is a thriving organization, offering equine-
assisted activity and therapy (EAAT) programs in the United States and
Canada through its almost 800 member centers. Approximately, 42,000
individuals with special needs have benefited from activities that include
therapeutic riding, hippotherapy, EFP, and other horse-related therapies.
The association has strict accreditation standards and offers certificates
for qualified instructors.

Ginger, a visually-impaired eight-year old, participates in the therapeutic riding program at
St. Andrews Presbyterian College in Laurinburg, North Carolina. (AP Photo/Karen Tam)
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Founded in 1996 as a section of NARHA, the Equine Facilitated
Mental Health Association (EFMHA) provides EFP for people with
psychological or mental health needs, including individuals with anxiety,
depression, and autism. As a professional organization, EFMHA helps
certify mental health professionals who engage in this form of therapy.

Veterans returning from Iraq and Afghanistan, for example, have been
involved in a therapeutic riding program at the Fort Myer Army Base in
Arlington, Virginia. Most poignantly, these combat veterans, some of
whom have become amputees, are trained on horses that have been used
for military funerals at Arlington National Cemetery. In an interview on
the television show Good Morning America, Army Specialist Natasha
McKinnon, who lost a leg in Iraq, cheerfully noted, “When I get up on
the horse, I feel like I have two legs. I don’t think about the injury, I feel
that I can do what I normally do. I think good thoughts, you know, like
I'm free.”13

Although many people have seen or heard about guide dogs for the
blind, miniature horses are now also used as service animals for sightless
individuals. These gentle, docile—and, one might add, adorable—animals
tend to have excellent vision, and their eye position allows them to
see almost a 350 degree range. But probably the most important factor is
the length of their lifespan: while dogs live 8—12 years, miniature horses
live up to 40 years. The Guide Horse Foundation, founded in 1999, started
as an experimental program to assess the ability of miniature horses to
serve as assistance animals. Not easily distracted by crowds or noise, these
animals were soon recognized as excellent mobility companions for
the blind, especially those individuals allergic to dogs and for those wanting
an animal with a longer lifespan. Guide horses are able to master more than
20 voice commands, and their handlers must pass a test demonstrating that
they possess the orientation and mobility skills necessary to safely navigate
with a guide animal.

Featured in People magazine and Reader’s Digest and on television
news segments, Petie the Pony is a hybrid miniature horse-Shetland pony
that cheers up Ohio children he meets while making room visits at Akron
Children’s Hospital and Cleveland’s Rainbow Babies and Children’s
Hospital. Certified through the Delta Society, Petie, who is three feet tall,
is the only horse in the country allowed to visit children in a hospital and
has been making these visits since 1997. Parents exultantly claim that
their children smile during his visits, probably for the first time since their
admission to the hospital.

Dolphin-Assisted Therapy

Betsy A. Smith, a dolphin researcher, is usually credited with popular-
izing this type of therapy. In the 1970s, she noticed that her brother, who
suffered from neurological disorders, had a very positive experience when
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he swam with dolphins. David Nathanson, a psychologist, published three
articles in the journal Anthrozoos claiming that dolphin-assisted therapy
(DAT) offered both short- and long-term improvements in the speech,
language, and memory of children and others involved in this treatment. 3
His studies, however, were soon criticized by other scientists for methodo-
logical and other problems. Reviewing the growing literature on this
topic, Merope Pavlides, an autism therapist and author, claimed that more
scientific study was needed but noted that “anecdotal information
suggests that the potential exists for individuals with autism to benefit
from DAT. T

Starting in 1981, much research on dolphin therapy has been done at
Dolphins Plus in Key Largo, Florida, which was one of the first centers
to offer Swim-with-the-Dolphin (SWTD) programs to the public. In
addition to the scientific debate about the effectiveness of this therapy,
some critics have raised ethical concerns about using dolphins in
swimming programs (See the “Controversies” chapter). Furthermore, unlike
domesticated pets, dolphins, despite their gentleness and intelligence, are still
wild creatures. A later study by David Nathanson used mechanical dolphins
that could replicate real dolphin sounds and movements. Although this study
was not conclusive, apparently some positive therapeutic results were
recorded.

Island Dolphin Care in Key Largo offers specialized programs for
children ages three and older who suffer from a wide range of disabilities.
Since 1997, these Florida therapists have worked with children with
developmental disorders, critical and terminal illness, or rare disorders.
A five-day therapy program costs a family more than $2000.

PROGRAMS FOR CHILDREN IN INSTITUTIONS

Located on farmland in Brewster, New York, about 60 miles north of
New York City, Green Chimneys, founded in 1947, is a unique residential
treatment center for children with emotional and behavioral problems.
Some psychologists have hailed it as “one of the strongest and most
diverse therapy programs in the world, involving specific farm, animal,
plant, and wildlife-assisted activities.”™

Many of the child residents come from abusive families or other
troubling backgrounds. After admission to the facility, these young people
are soon placed in treatment to learn the importance of developing
relationships with nature, especially with animals. The children are encour-
aged to touch the animals at the 160-acre farm, where the psychologists
and counselors have developed a varied and sophisticated therapy
program to treat the needs of the residents. All children admitted to the
program undergo extensive psychological assessment. Their Web site,
http:/www.greenchimneys.org, provides an extensive overview of the
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A llama from the animal-assisted therapy program at Green Chimneys Wildlife
Rehabilitation Center, a residential treatment center for troubled youth. (AP Photo/Green
Chimneys, Deborah M. Bernstein)

programs, along with the history and philosophy of this facility, including
photographs and video links. After viewing the site, one can much better
appreciate the admirable and noble work of this non-profit institution, which
promotes ““a philosophy of dignity and worth for all living things.”
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CHAPTER 3

Programs for the Elderly

The number of Americans over the age of 65 is increasing rapidly, and
some estimates indicate that this age group will constitute almost 30% of
the U.S. population in the near future. This long lifespan has resulted in
greater demand for social services and medical care to meet the growing
needs of this age group. In addition, the aging population often suffers from
greater psychological and emotional problems than younger people—the
loss of spouses and family members may result in depression, loneliness,
and isolation for many older individuals.

Although many individuals must resort to costly antidepressant medi-
cations, other elderly people have been able to cope with psychological
stress without taking these pills. Indeed, several studies have found that
the presence of animals has provided a large number of older adults with
less stress and even better physical health without using medication.
During the 1970s, Ohio State University psychologists Sam and Elizabeth
O’Leary Corson were researching dog behavior and found that residents
of a Millersburg, Ohio, and nursing home became more self-reliant and
social when interacting with dogs.!

The following case is particularly poignant: A patient named Jed had
been admitted to the Castle Nursing Home decades earlier after suffering
brain damage. He was deaf and mute and often displayed antisocial
behavior. His only forms of communication were grunts and mumbles.
Most of the time, he sat in silence. Shortly after the Corsons brought
Whiskey, a mixed breed dog, to visit Jed, he spoke his first words in
26 years: “You brought that dog.” Jed was delighted and started talking to
the nursing home staff about “his” dog. After all those years of silence, he
began to socialize with others and even started drawing pictures of dogs.Ia

Since the need to engage in nonverbal communication often becomes
an important issue for older people as their sensory skills deteriorate,
some psychologists have extolled the importance of therapeutic touch.
In his book, Touching: The Human Significance of the Skin (1971), the late
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anthropologist Ashley Montagu noted that the elderly derive both emotional
and physical benefits from touching and feeling animals. Other studies have
also described the salubrious physiological effects of touching non-human
animals, including a decelerated heart rate B

An extensive study of the research literature (1960-2005) on animal-
assisted therapy (AAT) in residential long-term care facilities (special
care units, psychiatric wards, dementia day-care programs, private homes,
and nursing homes) demonstrates many other positive aspects of this
therapy: the presence of a dog reduces aggression and agitation, as well
as promoting social behavior in people with dementia. Although many
of these studies conclude that AAT may ameliorate behavioral and
psychological symptoms of dementia, however, the long-term duration
of these beneficial effects has not been adequately studied.B

Many social scientists have done extensive research on the effects of
AAT on the elderly but some popular writings have also demonstrated
the importance of this therapy. In her book, Where the trail grows faint:
a year in the life of a therapy dog team, Lynne Hugo recounts visits to a
nursing home with her therapy dog, Hannah, a chocolate Labrador
retriever. She describes how the dog’s playfulness and joyful manner
helped relax the residents and encourage their communication. As her
visits increased, the author started to have a new perspective on her own
life and how to best care for her aging parents.

At the Neshaminy Manor Home in Doylestown, Pennsylvania, therapy dogs sit in a wheel-
chair to be more accessible to the residents. (AP Photo/Dan Loh)
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Use oF Birbps, FisH, AND OTHER ANIMALS

Although dogs are the most frequently used animals in AAT for many
different age groups, some older people have also benefited from contact
with birds. In a 1975 five-month study of the British elderly, the researchers
found that the individuals who were given budgerigars showed a marked
improvement in both social interactions and also their own psychological
health.8 Several of the elderly developed strong bonds with the birds, who
helped serve as a “social lubricant” in fostering the owners’ relationships
with other people. Another research project done in Nebraska in the 1990s
found that the presence of a companion bird reduced depression in older
adults residing in a rehabilitation unit.Z

According to one study, Alzheimer’s patients have shown significant
improvement in their diets when aquariums have been placed in their
dining rooms. Since many individuals afflicted with this condition are also
too thin, the staff at this institution was very pleased that the residents who

Elvira, a llama, visits Ray Bowles, a resident at the Pioneer Nursing and Rehabilitation
Center in Melbourne, Arkansas. (AP Photo/ The Melbourne Times, File)
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became fascinated by the fish tanks were more inspired to eat and even
gained weigh‘[.E

In most institutions serving the elderly, dogs, cats, and birds are often
most suited to be involved in AAT. Whatever animals are selected,
however, Dr. Leo Bustad, the late dean of the Washington State
University-Pullman Veterinary School, has noted the crucial importance
of matching the appropriate pet to the needs and backgrounds of the
long-term residents. In a rural Washington state old-age home, a staff
administrator brought gerbils “to amuse” the residents. But when these
small animals were placed in the day room, the residents—who were
mostly retired farmers—tried to destroy the cage so they could “stomp”
these creatures, as they had done with rodents on their farms.B

ANimAL-AssisTED AcTiviTiEs (AAA)

Elderly patients suffering from dementia may, in addition to animal-
assisted therapy, also benefit from animal-assisted activities (AAA).
Published in a journal read by clinicians who work with Alzheimer’s
patients, an essay by Richeson and McCullough distinguishes between
AAA and AAT and focuses on how AAA can best be used in long-term care
facilities ™ As discussed elsewhere in this book, AAT is goal-directed
therapy—in this case, designed to meet the specific needs of persons with
dementia. AAA, however, are informal, do not have specific treatment goals,
and are not modified to meet the individual needs of the client. Instead, the
activity involves several residents, who do not have to be actively involved.
Furthermore, the animal and handler may or may not be certified in animal
therapy. Animal-assisted activities for dementia patients may include
traveling to petting zoos, arranging pet visits to the institution, or holding
nature and environmental programs, for example, joining a bird-watching
club, visiting a butterfly garden, or maintaining an aquarium. The authors
believe that this type of therapy can be effective if there is careful planning
to minimize any possibly adverse effects on the psychological or physical
well-being of the patients.

Some nursing professors have suggested the following AAA
guidelines:

* Animals selected for visits should be easy to transport to the facility,
e.g., dogs, cats, rabbits, and Vietnamese pot-bellied pigs.

* The animals should be tested and certified by national organizations
such as Canine Companions for Independence, the Delta Society, etc.

e The handlers should be fully oriented to the visited institution,
including the physical layout and the type of persons they will
encounter. They should also beﬁwepared to deal with any problems
that may arise during the visit.
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ANIVAL-FRIENDLY RESIDENCES FOR THE ELDERLY

In recent years, some gerontologists have stressed the importance of
“aging-in-place.” This concept, also popular among health care profes-
sionals, acknowledges the strong desire of older people to live in a
home-like environment, instead of a nursing home or other impersonal
institution. Since many elderly are not be able to maintain their own resi-
dence, they are more likely to adapt better to an assisted-living type of
facility, where housekeeping and other services are provided. Proximity
to leisure and recreational activities is also important to ensure a high
quality of life.

TigerPlace, a facility that combines these features, can serve as a model
for this type of residence. In this 32-apartment complex in Missouri, the
elderly residents are encouraged to participate in a wide range of activities,
lectures, and concerts held at the nearby University of Missouri-Columbia
campus. It is also a “pet-inclusive, pet-encouraging facility” based on the
tenet that human-pet interaction “provides visual, auditory, olfactory and
tactile stimulation and that this interaction may stimulate well-being
through chemical plrocesses.”Im One researcher found that in response to
a quiet petting interaction with a dog, individuals have significant
improvements in their brain processes. The architects and engineers of
the TigerPlace facility fully understood that live-in pets are beneficial
for older adults and designed and constructed the building accordingly.
Especially noteworthy is the installation of an in-house veterinary clinic,
specifically built to provide care for the animal companions of the resi-
dents. Each apartment has a screened porch and large windowsills to
accommodate various pet requirements.

The construction of TigerPlace fostered the TigerPlace Pet Initiative
(TiPPI), a collaborative project between the nursing and veterinary
schools at the University of Missouri-Columbia. Some of its goals
include:

® Veterinary care. This project provides not only excellent care for the
residents’ pets but also an opportunity for veterinary students to get
invaluable work experience.

* A “pet-inclusive” environment offering both admission and screen-
ing for pets; residents without pets are counseled on adoption
procedures.

* Foster care and adoption of pets when their owners can no longer
care for them or become deceased.

These innovative and comprehensive programs have offered “a
remarkable change in the usual model of aging-in-place for both the resi-
dents and their animal companions.”
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ANIMAL-AssISTED THERAPY IN THE UNITED STATES
AND OTHER COUNTRIES

For many years, AAT has been popular in the United States at nursing
homes and other institutions that house the elderly. In New Mexico, a
service called Petable Pets brings trained and certified dogs to nursing
homes in the southern part of the state. These animals are all personal pets
of the handlers, and the calm and docile manner of these four-legged
creatures brings much joy and comfort to the residents. Other examples of
U.S. programs are cited throughout this chapter.

Outside the United States, several countries offer animal therapy
programs, which have also inspired some research studies. One study
done in Slovenia, a Balkan country, reported on positive benefits for
nursing home residents resulting from animal visits. In Israel, the Service
and Therapy Dog Center has pioneered in the training of “Alzheimer
dogs.” The introduction of these service dogs began when Daphna
Golan-Shemesh, the director of a geriatric home, met with Yariv Ben
Yosef, who founded the Service and Therapy Dog Center. They turned
to a veteran dog breeder, who recommended breeding smooth collies
because it is the only breed that “has just the right balance of devotion
and resilience and strength of character, and that knows when to take
over.”Id These special service dogs have been in great demand around
the world, and the Center receives 20 requests a week from the United
States alone. (Please see the “Primary Documents” section for additional
information on AAT in Israel.)

In Japan, some nursing homes provide AAA from small teams of
veterinarians. Japanese researchers have found positive effects of this
therapy in the short term, including helpful changes in the sleep-wake
rhythms of older nursing home residents. Other studies noted that older
adults with dementia showed “decreased apathy after only one hour of
AAT for four consecutive days.”@ A longer study lasting two years sought
to find the reactions of institutionalized older Japanese adults to AAT. The
researchers observed the following reactions from the residents: positive
feelings toward the dogs, enhanced communication with the volunteers,
and more self-confidence among the residents, who also felt relief and
pleasure about changing their daily routine.3

ImPoRTANCE OF BoTH ANIMAL AND HuMAN COMPANIONSHIP

One study of animal-assisted therapy in two long-term care institutions
sought to find out which program was more successful: volunteers visiting
with dogs or without them. The results show a more significant, positive
change in mood for those receiving visits from volunteers with canines.I3
Dr. Boris Levinson, the preeminent figure in AAT, wrote a seminal article
describing the many roles that animals can offer their human companions:
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“A pet can provide, in boundless measure, love and unqualified approval.
Many elderly and lonely people have discovered that pets satisfy
emotional needs. They find that they can hold onto the world of reality, of
cares, of human toil and sacrifice, and of intense emotional relationships
by caring for an animal. Their concepts of themselves as worthwhile
persons can be restored even enhanced, by the assurance that the pets they
care for love them in return.”E2

As important a role as animals play in helping the elderly, however,
Dr. Aaron Katcher, a prolific author on the human-animal bond, suggests
that pets should be seen not as substitutes for personal contact but as
supplements to human contact.l¥ Indeed, the following study may
provide at least some succor to those that believe two-legged creatures can
also offer positive benefits to elderly individuals. A nursing faculty con-
ducted a controlled research study where a “happy person” (a nonjudgmental,
enthusiastic young adult) accompanied by a 6-year-old AAT-certified
dog visited residents in a nursing home. The results: “Residents were
equally likely to smile at and move closer to both visitors. Three residents
liked both visits equally; one preferred the dog and one preferred the happy
person. These data suggest that nonobligatory visits to nursing home
residents from a ‘happy person’ may be as beneficial to the resident as visits
from a dog.” It is good to know that there will always be a role for dog’s
best friend!

Bart, an Australian shepherd, visits Charles Denson, a patient in a cardiac unit at Baylor
Hospital in Dallas, Texas. (AP Photo/Tony Gutierrez)
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CHAPTER 4

Programs in Prisons

Probably the first documented use of animals in U.S. prisons occurred
during World War II at Camp Stark in New Hampshire. German prisoners
of war (POW) at the camp adopted some animals living in the vicinity,
including rabbits, and according to one study, they also tamed a bear
cub® These animals reportedly brought the prison guards, the German
POW, and the local town residents into some type of harmony.

The popular 1962 movie The Birdman of Alcatraz brought national
attention to animals in penal institutions. Burt Lancaster—who was
nominated for an Academy Award for his role—portrayed a real-life
prisoner, Robert Franklin Stroud, who reared and cared for canaries and
became an amateur bird expert. A convicted murderer, Stroud later wrote
two books on avian diseases. In fact, Stroud developed this interest in
birds while incarcerated at the Leavenworth penitentiary in Kansas during
the 1930s. In 1942, he was transferred to Alcatraz prison in San Francisco
Bay, where prisoners were not allowed to keep animals because it was a
maximum security federal prison (the movie title was a misnomer).

These anecdotal early incidents indicate that prison officials had mixed
attitudes toward animals in penal institutions, and it was not until several
decades later that correctional officials began to accept the use of animal
therapy in prisons.

The first successful such program was initiated in Ohio at the Lima
State Hospital for the Criminally Insane (later known as the Oakwood
Forensic Center) in 1975. A staff social worker noted an improvement in
the attitudes and behavior of some inmates who had cared for an injured
bird. As a result of his observation, additional small creatures, including
rabbits and aquarium fish, were brought to the ward, which housed the
most isolated and clinically depressed inmates. A year-long study
indicated that the inmates on the ward with pets committed less violence
and required less medication than another ward without animal companions.Ia
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(HiYa Beautiful, a video featuring animal-assisted therapy at this institution,
is available from the Latham Foundation. Please check the Organizations
section.)

Since the year 2000, penitentiaries in many states have instituted
prison-based animal programs (PAPs). The programs involve prisoners
who train assistance dogs primarily, but some inmates have also provided
care for injured horses and cats. Unlike other AAT programs, the animal
is not present primarily for the therapeutic benefit of an individual.
According to Gennifer Furst, a criminology professor, “The programs do
not have a clinical or psychological counseling component. Participants
often undergo screening procedures that consider personal characteristics,
such as the nature of the individual’s crime and prison behavior record, but
there is no regular program contact with a clinician. . .. Participants not
only interact with animals, but they often work with or train the
animals as well."B Prof. Furst does note, however, that these prison-based
programs have been successful in providing inmates the opportunity
to develop social relationships, possibly for the first time in their lives:
“[T]he animal is viewed by participants in such a way as to influence their
sense of self, and, at the same time, participants are viewed differently bﬁ
both themselves and others because of the relationship with the animal.’
One inmate defended taking food from the dining hall, despite a ban on this
practice, because “I take it for my babies . . . my bird friends.” In one study,
the authors found that prisoners had written a “striking number of poems
about the importance of animals.”

In 1981, the first PAP was initiated by Kathy Quinn (who later became
Sister Pauline, a Dominican nun, and whose life was portrayed on a
Lifetime television network movie in August, 2001) at a maximum
security prison for women in Tacoma, Washington. Ms. Quinn started the
program after learning about the successful AAT programs involving dogs
initiated by Dr. Leo Bustad, a veterinarian and dean of the Washington
State University Veterinary College. Ms. Quinn, who was a dog trainer,
collaborated with Dr. Bustad to establish an 11-week educational and
training program through Tacoma Community College. Besides attending
classroom instruction on animal behavior, the inmates were trained in dog
grooming and care. The training program used dogs rescued from the
Tacoma-Pierce County Humane Society.

Prison officials were delighted with the success of this innovative
program. The women inmates learned marketable skills by working with
the animals and also earned college credits. Another wonderful outcome:
these abandoned shelter dogs would have been euthanized, but instead their
lives were spared so that they could be trained to help individuals with
disabilities.

Also heartening was the profound effect of the program on the lives of
these incarcerated women. Sue Miller, who was convicted of murder,
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trained a dog to carry books and pick up objects for a wheelchair-bound
man born with birth defects. She also trained a dog named Sheba to assist
a 14-year-old girl who suffered from frequent epileptic seizures. Sheba
was so well trained that she could anticipate the seizures before they
occurred, resulting in a marked decrease in the actual number of attacks.
So successful was this program that one study indicated that 100 percent
of the women who participated found employment upon release B

In 1982, Dr. Bustad also helped set up a prison program of the national
organization, People-Animals-Love (PAL), at the Lorton prison in Virginia.
In this program, the inmates cared for stray cats, and offered hardened
criminals a rare opportunity to relate compassionately to other living
creatures. When one inmate was asked about the feeding of the cats, he
replied, “I eat my breakfast, the cats get my lunch, and we share my dinner.”
The program was maintained because of the essential support and kindness
of a pet food company, drug manufacturers, and caring veterinarians.

Since no such program had ever before been allowed in this prison,
the authorities seemed very pleased with its impact on the inmates:
participants suffered from less isolation and also manifested greatly
reduced antisocial behavior. In addition, they demonstrated “considerable
change in their outlook toward others and their sense of self-worth, as well
as their sense of achieving a better goal in life.”® As the inmates became
more proficient in animal care, they inquired about the possibility of
finding jobs in this field after their release from prison. To facilitate their
employability, the prison arranged for interested individuals to attend a
laboratory animal technician course. As a result, a number of released
inmates were later able to work in animal-related fields.

Although many programs began in state prisons, a few U.S. government
facilities also began to implement these programs. After a government
attorney convinced the Federal Bureau of Prisons to drop its ban on animals
in prisons, the Coleman Federal Correctional Complex in Coleman, Florida,
became the first federal penitentiary to implement a dog-training program.
Working with Southeastern Guide Dogs, Inc. to initially socialize the
dogs, the women inmates at this minimum-security institution were trained
as dog handlers. The canines later received advanced training
from Southeastern and then were given to individuals with severe vision
problems. After the women were released from prison, they were able to
attend a vocational school and earn a veterinary technician certificate.

Two federal military prisons housing Army inmates offered prisoner
programs to train service, hearing, and social therapy dogs. The organiza-
tion Animals in the Military Helping Individuals (AIMHI) was established
at Fort Knox, Kentucky, in 1994, and its successful program inspired a
similar expanded one at Fort Leavenworth, Kansas, in 2000. Besides
training these dogs to serve military veterans and family members, the
prisoners received instruction on animal husbandry and welfare. These
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learned skills and the animal care experience of the inmates helped advance
their vocational opportunities and ease their transition to civilian life upon
release. The programs—which greatly benefit both the prisoners and the indi-
viduals who receive the assistance animals—are also very cost-effective.
According to one estimate, the average expense of training a service dog in
the civilian world is $10,000 to $12,000, but the cost is only about $4,000
when performed in these military institutions.

Although most of these prisons house adult inmates, some juvenile
detention facilities have also become involved in these prison-animal
programs, and the young inmates have greatly benefited from them. Project
POOCH (Positive Opportunities-Obvious Change with Hounds), an early
program established in 1993 at the McLaren Juvenile Correctional Facility
in Woodburn, Oregon, taught students dog grooming and other aspects of
canine care, including obedience skills. By 1999, the Project expanded its
program to teach these adolescents how to run a boarding kennel. The
program was a huge success. A program evaluation found “marked
adolescent behavior improvements in areas of respect for authority, social
interaction, and leadership. ... evidence of growth in honesty, empathy,
nurturing, social growth, understanding, confidence level, and pride in
accomplishment.”E There was also a remarkable zero recidivism rate
among the teenagers.

Other notable programs deserve special mention. In December 1998, the
National Education for Assistance Dog Services (NEADS), a nonprofit
Massachusetts-based organization that trains dogs to assist people who are
deaf or physically disabled, was approached by a local medium-security
prison to create a service partnership. NEADS has the oldest hearing dog
program in the country and offered the first hearing dog program on
the East Coast to train service dogs for people who use wheelchairs. The
program places eight-week-old puppies with inmates who reside in
the minimum-security prison wards. A NEADS trainer visits each prison
program once a week for a two-hour class to train the inmates. The
participants learn basic puppy obedience and service dog tasks, in addition
to grooming, first aid, and canine health information. The puppies—Labrador
and golden retrievers—Ilive with the inmates, who are chosen because they
are model prisoners. NEADS currently conducts more than a dozen prison
programs in New England and has trained more than 80 puppies, who after
training are adopted by individuals with disabilities.

The program has been a great success: prison puppies need half the
training time as dogs raised in foster homes. The program evaluators
note that the enormous amount of time and attention the inmates devote
to the puppies hasten their placement. Similar to other such prison pro-
grams, the inmates benefit enormously from their loving and caring inter-
actions with these animals. (Prison Pups is a documentary film featuring
this NEADS program. Please check the Bibliography chapter.)
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Another remarkably successful program has been implemented on a
statewide basis: Ohio has been a pioneer in establishing dog training
programs in its prisons. In 1991, then-Governor George Voinovich
mandated that all state prisoners must perform community service, and
animal training and care became a major component of these prison
programs. An important project was Pilot Dogs, Inc. of Ohio (PDIO),
which began at the Ohio Reformatory for Women in Marysville. This
Columbus-based program instructed prisoners in how to train puppies.
The project soon expanded to include seven other state prisons and a West
Virginia facility.

Inspired by these Ohio programs, Gloria Gilbert Stoga—who had
worked for New York Mayor Rudy Giuliani—founded Puppies Behind
Bars, with the goal of training prison inmates to housebreak puppies
that would later become guide dogs for the blind. In 1997, Ms. Stoga
contacted Glenn Goord, the New York commissioner of the Depart-
ment of Corrections, with her plan and received prompt approval.
Nevertheless, Guiding Eyes for the Blind, a guide dog training center
located in the New York suburb of Yorktown Heights, was not inter-
ested: “The initial reaction from all of the guide dog schools was: no
Way.”E Convinced that prison inmates could train dogs, Ms. Stoga took
five puppies that were initially rejected by a guide dog program and
asked prisoners in two separate New York facilities—Bedford
Correctional Facility for women and the Fishkill Correctional Facility
for men—to train these canines. The inmates were so successful with
their training techniques that some organizations for the blind soon
began to provide qualified dogs for prisoners to raise. Prison officials
were also pleased with the program. The deputy prison superintendent,
Joseph Morales, noted that “the dogs have had a tremendous calming
effect on the women and a tremendous humanizing effect on the prison
community.”

The opinions of officials at guide dog organizations were also very
important in evaluating the suitability of these New York programs.
Before meeting the inmates, Kent Stanley, a member of the International
Federation of Guide Dog Users, was very skeptical about the program.
He and his wife, Jenine, the president of the organization, are both blind
and not, as Kent puts it, “bleeding heart liberal(s).” But he learned a great
deal about the prison after his visits. “I realized that there are a lot of mis-
conceptions about prisoners,” he said. “There are a lot of misconceptions
about blind people, too.”

PAPs witH HORSES

Although most prison animal programs involve training and caring
for dogs, some penitentiaries in the western United States have created
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programs where prisoners care for and train horses. These programs arose
from a fortuitous set of circumstances. During the late 1980s, the U.S.
government wanted to reduce the large number of wild horses and burros
grazing on land in the western mountain states by lifting a 1982 moratorium
prohibiting the killing of these animals. The proposed order evoked a large
number of protests from animal welfare activists and the new regulation
was not adopted. Nevertheless, the unresolved issue of thousands of roaming
horses overgrazing on farmlands remained.

Walt Jakobowski, who ran a Bureau of Land Management (BLM) pro-
gram in Colorado, learned about the work of Ron Zaidlicz, a veterinarian
who helped found the National Organization for Wild American Horses
(NOWAH), who was deeply involved in rescuing these wild horses. The
two men soon teamed up to convince the Colorado Department of
Corrections to implement a horse-training and care program at the state
prisons. The horses would then be adopted either as pets by private
individuals or by the U.S. Border Patrol. The prison superintendent was
at first skeptical, but soon became convinced about the multiple benefits
of such a program. “The deal was perfect,” Mr. Jakobowski said. “The
prison provides the facilities and the labor, the B.L.M. provides the horses
and feed, and NOWAH provides the expertise.”IDI

In 1986, the BLM and Colorado Department of Corrections formed a
partnership to create the Wild Horse Inmate Program (WHIP). Select
horses are trained by prison inmates, who receive both classroom
instruction and on-the-job training. The participants are eligible to receive
academic credits from a local college. Since the inception of the program,
more than 3,000 inmates have participated. They have trained more than
5,000 animals gathered from western rangelands. Seven to 10 horses are
trained every month and are then ready to be adopted.l2

The largest BLM facility for wild horses and burros is located in Canon
City, Colorado, and is one of five such facilities in the country partnered
with WHIP. In addition to training the animals, inmates also feed and care
for all the horses and burros at the facility. In addition, the prisoners
acquire vital work experience that they can use when they are released.
Originally, the program started small, with only eight inmates training
50 horses. Only one participant had had prior work experience with
horses. The Colorado prison superintendent Harry B. Johnson noted that
hardened criminals have become ‘“compassionate cowpokes” because of
the program. “They are proud of the horses and proud of what they can
do,” he asserted.

To participate in the program, a prisoner must be near the end of his
prison term. Since the corrals are outside the prison area, a prisoner could
easily make an escape. Yet no inmate has tried to flee from the prison‘E
“I was asked why I cared about horses when people were homeless and
in so much trouble,” said Dr. Zaidlicz, who trains the prisoners to care
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for and groom the animals, in addition to teaching animal husbandry
skills. He gestured toward a group of inmates intently working with a
mustang. “In a way, this answers that.”

Although there have been virtually no reports of prisoners abusing the
horses, a few inmates have had work accidents, resulting in broken bones
and other injuries. Nevertheless, prison officials note that the prisoners still
eagerly return to the program after they recover. Especially noteworthy
is the low recidivism for the released inmates who worked with horses.
A Colorado corrections official noted that the recurrence of criminal
behavior is half the national prison rate @

At the Wyoming Honor Farm Wild Horse Training Program, inmates
work with their horses to provide adequate training. Since the program began
in 1988, nearly 3,000 horses have been trained. Because many prisoners have
never been around horses before, they have no preconceived notions about
them and thus can easily be taught the proper ways to handle them. The
pay that an inmate receives in the horse program starts at $35 a month; this
salary helps provide much-needed money for prisoners. Most inmates that
work in the horse program do it for 11 months to 2 years before they are
released. According to the Wyoming Honor Farm Web site, “Supervisors
have found that the wild horse program plays a big part in inmate
rehabilitation. Inmates working with wild horses learn that through honesty,
respect, trust, patience, and teamwork, even an animal such as the wild horse
will respond in a positive way.”E

The Wild Mustang Program, which operated from 1988 to 1992 at a
New Mexico correctional facility, was established to save animals in
danger of dying from starvation. It was one of the first horse prison
programs to be evaluated systematically. In their journal article about
the program, the authors noted a reduction in disciplinary reports for
substance abusers and violent offenders. The evidence about recidivism,
however, was not conclusive. ™

Around the time the horse-training prison programs were beginning in
Colorado, Wyoming, New Mexico, and other western states, a similar pro-
gram was being set up in upstate New York. In 1982, the Thoroughbred
Retirement Foundation (TRF) was established to find a home for retired race
horses. A New York State senator, Howard Nolan, suggested the farmland at
the Wallkill Correctional Facility in New York. A program was soon set up
to train prisoners to care for these horses. The TRF helped develop a curricu-
lum with the New York State Department of Education to accredit this
animal husbandry program so that the inmates could get academic credits,
in addition to learning valuable skills. A similar second program was opened
in Baltimore, Maryland, at a facility that housed juvenile offenders. o

The United States has pioneered many PAPs, and many other programs
have been implemented throughout the world, including in Canada,
England, Scotland, Australia, and South Africa.
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Although all these prison-based animal programs still need more study
to gauge their effectiveness, Gennifer Furst believes that they may offer
both “reliable and effective treatment.” She notes that “homeless animals
and prison inmates are both ‘throwaway populations,’ discarded by a
society that cares not what happens to them (and prefers they be kept out
of sight). Having inmates and animals help each other in a symbiotic
relationship results in a win-win-win situation, with not only the inmate
and animal benefiting but the larger community as well.”D

NoTEs

1. Strimple, E. O. (2003) “A history of prison inmate-animal interaction
programs.” American Behavioral Scientist, 47, 70.

2. Ibid., 72.

3. Furst, G. (2006) “Prison-based animal programs: A national survey.”
Prison Journal 86, 408.

4. Furst, G. (2009) “How prison-based animal programs change prisoner
participants.” In Between the Species: Readings in Human Animal Relationships,
eds. Arluke, A. and Sanders, C. Boston: Pearson, 294.

5. Furst (2006), 408.

6. Fine, A. (2006) Handbook of Animal-Assisted Therapy, 2nd ed. Amsterdam/
Boston: Elsevier/Academic Press, 274.

7. Furst (2009) statement cited on 295.

8. Fine, A. (2000), 275.

9. (1999) “Puppies behind bars” New York Times, Section WC (Westchester
Weekly edition) August 22, p.1 Accessed online at http:/www.nytimes.com/
1999/08/22/nyregion/puppies-behind bars.html?pagewanted=1.

10. Ibid.

11. (1987) “Rehabilitating horses and prisoners.” New York Times, August 26.
Access online at http:/www.nytimes.com/1987/08/26/us/.html?pagewanted=.

12. http:/www.blm.gov/co/st/en/BLM_Programs/wild_horse_and_burro.html.

13. “These cowboys are convicts.” (1987) Time August 31. Accessed online at
http:/www.time.com/time/magazine/article/0,9171,965353,00.html.

14. Patterson, Alysia (2009) “Wild mustangs teach patience to Colorado
inmates who train them.” Seattle Times, March 12 (accessed online).

15. http:/www.cowboyshowcase.com/honorfarm.htm.

16. Cushing, J. L.,Williams, J. D., and Kronick. (1995) “The Wild Mustang
Program: A case study in facilitated inmate therapy.” Journal of Offender
Rehabilitation, 22, 3/4 December, 95-112.

17. Strimple (2003), 76.

18. Furst (2006), 425.


http://www.nytimes.com/1999/08/22/nyregion/puppies-behindbars.html?pagewanted=1
http://www.nytimes.com/1987/08/26/us/.html?pagewanted=
http://www.blm.gov/co/st/en/BLM_Programs/wild_horse_and_burro.html
http://www.time.com/time/magazine/article/0,9171,965353,00.html
http://www.cowboyshowcase.com/honorfarm.htm
http://www.nytimes.com/1999/08/22/nyregion/puppies-behindbars.html?pagewanted=1

SecTionN 1]

Controversies



This page intentionally left blank



CHAPTER 5

Ethical Issues and Questions
about Therapy Effectiveness

During the last century, some health-related treatments and therapies have
spawned fierce controversies among their various practitioners. In the medical
field, for example, licensed MDs have long questioned the medical benefits
of chiropractic, osteopathy, and homeopathy. In the mental health field,
psychiatrists have held dominance for many years and have occasionally
disputed the professional competence of psychologists and/or social workers
to counsel patients. Indeed, some psychiatric organizations have vigorously
opposed insurance payments to non-MD mental health workers.

Unlike these medical and mental health fields, animal-assisted therapy
(AAT) has been mostly spared from such acrimonious debates. A few
factors may account for this lack of controversy. AAT is a relatively
new therapy and thus has not been subjected to the type of long-term
critical analysis that has been applied to the medical and psychiatric
professions. AAT has also not experienced competition from alternative
therapies. Since it is a nascent therapy, AAT is still generally unknown
among many health and mental health professionals, who therefore have
little reason to oppose its therapeutic regimen or fear its possible economic
consequences to their own health-related professions.

Nevertheless, some controversies have arisen. Although most studies
of AAT indicate its beneficial effects, a few psychologists and animal
ethologists have raised questions about both the methodology of these
studies and the lack of long-term assessment of this therapy. Probably
the most contentious AAT issue has been the treatment of animals.

This chapter discusses evaluations of AAT and also concerns about the care
of animals engaged in institutional visits and also focuses on one particular
controversy—the treatment of dolphins involved in DAT (dolphin-assisted
therapy). Finally, the chapter concludes with a list of guidelines and
recommendations to help ensure the ethical treatment of AAT animals.
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EvALUATION OF ANIMAL-ASSISTED THERAPY

As the previous chapters note, there is a large literature documenting
the beneficial physiological and psychological effects of AAT. But since
Professor Levinson’s first speech to a psychology conference in 1969,
there have been many skeptics about this therapy.

“The most common criticism of animal-facilitated therapy programs
is that they are not goal-oriented and even when goals are identified,
evaluation is unclear.”l Some major proponents and practitioners of
AAT acknowledge that the absence of long-term studies may contribute
to the skepticism of many psychologists and mental health and other
health care professionals, even though short-term studies demonstrate
benefits. Professors Alan Beck and Aaron Katcher, two prominent animal
experts, were dismayed that pet ownership had not been factored into
several ongoing studies, including the decades-long Framingham Heart
Study, the Health and Nutrition Examination Study, and the Systolic
Hypertension in the Elderly Program pilot study. They believe that if
animal companionship and/or ownership were included, the salubrious
effects of this relationship could have been more conclusively proved.IZ

But even when such human-animal relations have been examined, a
few journal articles have cast doubt on the reliability of AAT research that
claims its effectiveness. In one detailed analysis, two social science
researchers examined the methodology of human-animal interaction
(HAI) studies and raised questions about the design, sample selection,
and outcome measurements of the research. The authors conclude, “It is
not uncommon in HAI research to read conclusions implying program
effectiveness when no assessment of the efficacy of the intervention has
been conducted. .. .We also see inappropriate conclusions related to the
generalizability of results.”B Proponents of AAT, however, cite a large
number of qualitative studies that demonstrate the positive outcomes of
this therapeutic technique. One research project even claims that every
AAT study showed positive outcomes.?

Nevertheless, other studies note a wide variety of issues that still need to
be fully examined before any conclusions about AAT’s overall effectiveness
can be confidently confirmed. These issues include pet visitation programs,
whose usefulness for the elderly is mostly dependent on the personalities of
these older individuals; one general study raised questions about whether
the much-touted beneficial effects on human health and emotional
well-being of the elderly will endure for the long—‘[erm.E In a study of pet
ownership among elderly women, the authors contrasted the emotional
health of married and single individuals: ““When taking all the independent
variables together, however, most of the variance in perceived happiness is
still unexplained. ... One needs to be cautious in attributing positive
attributes to pet possession in a community setting of relatively healthy
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married persons.”E The authors of this study, nonetheless, noted that their
conclusions were based on a very limited number of respondents and
acknowledged that much subsequent research was needed, since their work
was first published in the early 1980s.

TREATMENT OF ANIMALS

Another controversy that dogs, so to speak, proponents of AAT and
AAA is debate about the welfare of the animals involved in these programs.
As one sociologist succinctly put it: “The prevalent perspective for AAT/
AAA research is ‘what can non-human animals do for us?’ [and not] what
such programs may do for, or to, the animals involved.”? Indeed, several
studies note specific zoonoses—diseases in animals that can be transmitted
to humans—but only devote a sentence or two in discussing the health and
welfare of the animals involved in pet therapy. Although there is no “Bill of
Rights” for animals, the Farm Animal Welfare Council in Great Britain
issued a list in 1993 of five freedoms that animals should enjoy and how
these freedoms should be facilitated:8

* Freedom from thirst, hunger and malnutrition-by ready access to
fresh water and a diet to maintain full health and vigor.

¢ Freedom from discomfort-by providing an appropriate environment
including shelter and a comfortable resting area.

® Freedom from pain, injury or disease-by prevention or rapid diagnosis
and treatment.

* Freedom to express normal behavior-by providing sufficient space,
proper facilities and company of the animal’s own kind.

* Freedom from fear and distress-by ensuring conditions which avoid
mental suffering.

The first four guidelines seem easy to determine, but even animal
behavior experts may have trouble defining how psychological stress
occurs in animals. Nevertheless, some studies demonstrate that a variety
of physical behaviors may indicate such mental stress: body shaking,
muscle spasms, and excess salivating are just a few of the indicators.

Although the physical and psychological well-being of the animals
involved in therapeutic programs has a great bearing on their ability to
successfully help their human partners, another broader issue is the ethical
treatment of such animals. Since the 1975 publication of Peter Singer’s
seminal work, Animal Liberation, which outlined the philosophical and
ethical requirements for our relations with the nonhuman animal world,
the demand for respectful and kind treatment of animals has become a
major issue in many parts of the world.

It is generally safe to assume that caregivers are genuinely concerned
about the welfare of the animals, but nevertheless, many problems still
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arise during the implementation of these therapeutic programs. These issues
vary greatly according to the institutional setting or knowledge and
experience of the animal handler. For example, some nursing homes may
set high temperatures for the comfort of the residents, but these warmer
conditions may be unconducive to the welfare of the visiting dogs. The
length of the visitation time must also be consistently monitored, lest
the animals become overstressed. Serpell notes that chronic stress is
possible among therapy animals, and animal handlers need to recognize
the warning signs, as do the veterinarians who care for them.B

Some AAT practitioners recommend that visits to institutions should last
only an hour, but there is considerable debate about the appropriate amount
of time needed for productive visits to the institutionalized. Some observers
claim that handlers were oblivious to the stress endured by the animal and
noted that these handlers might enjoy the visits more than the canines.I?
There is much speculation about the “enjoyment” experienced by the
animals. Needless to say, our devoted four-legged creatures are unlikely to
verbalize their feelings to even the most empathetic researcher.

It is rare for institutionalized residents to become aggressive toward the
animals, but this possible situation must be vigilantly monitored for.
Service dogs working with individuals with physical disabilities—who
help people to sit down or get up—may be in possible danger of physical
injury from falling patients.ID Some assistance dogs are particularly
vulnerable to injuries from pulling a wheelchair or having a tightly wound
harness attached to their frames.

Although dogs are predominantly used in institutional settings, some
programs include cats, which require special treatment, such as recognition
of their small size and unique personalities, during their visitation routines.
Another concern is the transportation of cats to the facility. Stress must be
minimized, and animal handlers need to adapt the care of these smaller
animals (especially creatures that may easily hide) to the structural design
of the institutions they visit. It is important to note the distinction between
these domestic animals. Cats, which are famously independent, differ from
dogs which often like to be near their owners or handlers.

Other animals such as parrots have been increasingly used for therapy
in institutional settings, but they require much more attention, both for
their physical and emotional needs. Avian specialists have noted that their
specialized care necessitates sufficient lighting, special diet, good air qual-
ity, and constant interactions with people. In one unpublished study, the
authors questioned whether it is indeed “ethically appropriate to place
birds in these settings at all @

Similarly, the use of capuchin monkeys—who assist wheelchair-bound
and physically disabled individuals—has also raised serious concerns.
The monkeys are occasionally neutered and some teeth are removed to
avoid possible harm to humans. Serpell also notes that electric-shock
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collars have at times been placed on the monkeys to prevent possible
aggressive behavior and the use of such harsh restraining devices raises
serious ethical issues.

Although it is widely believed that AAT/AAA is good for animals as
well as humans, many animals do not respond well to the training or the
activities involved in this therapy. “The fact that a large number of
animals fail to respond to the nurturing and training they receive has not
generally been taken as evidence that they do not want to, or are unable
to, participate. Instead, practitioners tend to respond to failure by changing
the selection or the training procedures, as if the animals are theoretically
capable of responding positively to any demands made of them.”2

Some animal behavior specialists have noted that assistance and
therapy animals have “little control over their social lives and . . . cannot
avoid or escape unwelcome or unpleasant social intrusions. Denying
animals control over their physical and social environment is also known
to have adverse effects on their physical and mental well—being.”ﬂ3 Other
authors have noted that “stress-related fatigue” is probably most acute
for therapy animals who reside in institutions, for example, psychiatric
live-in facilities, penitentiaries, and nursing homes, where the animals
are “on call” all the time. Similar to humans, these animals must be
offered occasional time to leave the facility to ensure both their own
psychological well-being and their physical comfort.

Another perennial problem affecting therapy animals is the constant
changeover of human owners and handlers, which may cause undue
stress. In addition, “Many assistance animal practitioners have little
firsthand knowledge of animal needs other than hygienic veterinary or
training considerations . .. The organizations keeping and rearing these
animals should recognize their ethical obligations by doing everything
possible to minimize the distress.”[3

Animal welfare experts and many concerned dog lovers also worry
about the problems of inbreeding. Since many service and assistance dogs
are purebred canines (e.g., Labrador and golden retrievers, German
shepherds), some experts warn that generational dog inbreeding creates a
greater susceptibility to numerous physical ailments and diseases and even
psychological problems. Although these dogs generally display the
essential temperament and gentleness required for working with their human
companions, animal biologists express concern about the long-term impact of
such breeding practices.

This chapter earlier alluded to the considerable literature on zoonoses—
diseases transmitted by animals to humans. But assistance and service
animals are also susceptible to a wide variety of ailments that they do not
transmit. It is noteworthy that a poignant and beautifully illustrated
work, Dog Heroes of September 11th: A Tribute to America’s Search and
Rescue Dogs, which describes the emotional and physical support that
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canines provided the rescue workers and firefighters in the aftermath of
that tragedy, also briefly discusses the subsequent health of these
animals.2 Understandably, many studies have examined the long-term
health problems suffered by the valiant rescue workers, but there is report-
edly only one major scientific study of the medical and behavioral effects
that the Twin Tower collapse had on the search-and-rescue (SAR) dogs.
Fortunately, there was “no evidence that responding dogs developed
adverse effects related to their work.”™ The veterinarians who authored
this study, however, note the importance of “continued vigilance . . . for
the benefit of the SAR dogs and the human responders.”

As the demand for AAT continues to grow, it is noteworthy that a
formal code of ethics for the treatment of these animals has not yet been
formulated. Serpell has compiled the following useful and compassionate
list of preliminary recommendations and guidelines for AAT/AAA
practitioners:

1. Those involved in preparing or using animals for service and
therapy need to educate themselves regarding the particular social
and behavioral needs of these animals, both to avoid the consequen-
ces of social and behavioral deprivation and to permit animals a
degree of control over the levels of social and environmental stimu-
lation they receive.

2. AAT practitioners need to understand that close physical contact
with strangers may be inherently stressful for many animals and
recognize the signs of stress when they appear. Ideally, visitation
and therapy sessions should be terminated before, rather than after,
such symptoms are manifested.

3. In residential programs, one or more staff persons should be held
primarily accountable for the care and welfare of any therapy
animal and for supervising all interactions with inmates/residents.
No animal should be left unsupervised in a situation where its
welfare might reasonably be considered a risk.

4. Nondomestic species should not be used for AAA/T or assistance
work except under exceptional circumstances (e.g., wildlife
rehabilitation) and where appropriate care can be guaranteed.

5. On the basis of current evidence, so-called dolphin swim programs
cannot be ethically justified. (For more information on this issue,
see further below.)

6. During the process of rearing and training assistance animals,
transitions between successive handlers or owners should be carried
out in such a way as to cause minimal distress due to the disruption
of pre-existing social bonds.

7. Efforts and resources should be dedicated to developing methods of
accurately identifying and distributing suitable assistance animals from
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among those relinquished to animal shelters. These efforts should
include research into appropriate behavioral screening methods.

8. The present level of assistance dog “failure” is ethically unacceptable
and needs to be reduced. The “industry” should be more aware of the
problems inherent in the use of closed purebred populations of
service and assistance dogs. The potential benefits of outcrossing to
other populations and of crossbreeding should be explored to reduce
the prevalence of deleterious genetic diseases, as well as improving
infectious disease resistance.

9. The “industry” should give more attention to ensuring that
assistance and service animals are prepared adequately during
development for the tasks and roles assigned to them as adults.

10. Alternatives to the use of aversive conditioning in the training of
assistance animals need to be investigated and developed wherever
possible, particularly with respect to the training of wheelchair
dogs. If necessary, the “industry” should consider discontinuing
the use of animals for particular purposes if alternatives to aversive
conditioning cannot be found.

11. More attention should be given to the design and construction of
animal-friendly equipment and holding facilities for AAA/T and
assistance animals.

12. Continuing education programs for animal practitioners and end
users should be available to ensure that animals are handled, cared
for, and used correctly.

DoLPHIN-AsSISTED THERAPY

The use of dolphins in AAT—dolphin-assisted therapy (DAT)—was
discussed in an earlier chapter regarding its use with children with autism.
The Web contains numerous sites extolling the virtues of the broader
swimming-with-dolphin (SWD) programs, which occasionally note DAT
and its beneficial effects on different types of individuals, including
children with autism. It should be noted that many of these Web sites are
sponsored by tourist attractions, which lure visitors by inviting them to
participate in these very expensive recreational programs.

The major scientific DAT proponent is Dr. David E. Nathanson,
a psychologist, who has written several articles about the positive effect
of dolphins on mentally retarded and autistic children® But other scientists
have raised serious doubts about the effectiveness of DAT and even claim
it might be harmful to the children. A study by the British Whale and
Dolphin Conservation Society cited instances where agitated dolphins
confined to a tank have bitten people, and may thus spread a variety of
bacterial or other infections.Hl Dr. Tracy L. Humphries evaluated six
studies and could not find data to support “the notion that using
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interactions with dolphins is any more effective than other reinforcers for
improving child learning or social-emotional development.”u Other
scientists speculate that the general eagerness to believe in the healing
powers of dolphins stems from a variety of cultural factors, including the
popularity of the television program Flipper and the endearing ‘“cuteness”
of these seaborne mammals, who always seem to be smiling.

It is particularly noteworthy that Betsy A. Smith—the pioneering
researcher who trumpeted the value of dolphin therapy during the 1970s—
decided to suspend her work in 1992 because of her growing ethical
concerns about exploiting these captive mammals.

The World Society for the Protection of Animals has also condemned
SWD and other dolphin-human interaction programs, and the organiza-
tion describes the following problem with these programs. In captivity,
dolphins are confined to pens of about 30 feet in length but dolphins in
the wild swim up to 40 miles per day, so their confinement cripples their
normal routine. This small living area also prevents captive dolphins from
performing echolocation—a sensory system found in bats and dolphins
where high-pitched sounds are emitted and their echoes are interpreted
to determine the direction and distance of objects—a crucial component
for their ability to navigate waters.

The Whale and Dolphin Conservation Society (WDCS) has called for a
ban on DAT. The organization’s Web site notes the following problems:

* There is no scientific evidence to prove that the therapy is effective.

® There are no official standards or regulation governing the industry.

® Dolphins are removed from the wild to stock the growing number of
DAT facilities, and this has both serious conservation and welfare
implications for the animals.

* Both people and animals can be exposed to infection and injury
when participating in DAT.

Research Autism, the only British charity exclusively dedicated to
research into interventions in autism, supports the WDCS ban. Their
Web site also explains their opposition: “Dolphin therapy presents a
number of ethical issues, and some physical threats, to both people and
dolphins, which may be difficult to overcome. Of particular concern are
the potential for aggressive behaviour by dolphins towards swimmers
and the potential for disease transmission. Alternatives to dolphin therapy
are available, at a much lower financial cost and without the potential
harm to the people and the dolphins involved.”B

CONCLUSION

In many ways, AAT is similar to other psychological and physical
therapeutic techniques: a rigorous statistical model is used to evaluate its
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effectiveness; a growing literature (book and journal articles) discusses its
multifarious aspects; it is practiced in a wide variety of institutional and
individual settings; and the popular print and electronic media often
feature stories about it. Other similarities with health-related treatments
are the questions raised about the methodology of some studies and the
long-term beneficial effects of these treatments.

In one crucial aspect, however, AAT is very different from psychological
counseling, medical and physical treatment of patients, and other health-
related care giving activities. The caregivers—in this case, the animals—are
voiceless. So it is incumbent upon their two-legged companions to ensure
that their physical well-being and emotional health are always considered
and adequately addressed.
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APPENDIX A

Bibliography

INTRODUCTION

Since the publication of Dr. Boris Levinson’s seminal work, Pet-
Oriented Child Psychotherapy, in 1969, information on animal-assisted
therapy has grown exponentially. It seems that hardly a week passes with-
out an article appearing in a newspaper or magazine or a local or national
television newscast featuring a poignant story about animals visiting
hospital patients, mental institutions, nursing homes, institutionalized
children, or inmates in penitentiaries, among others. Complementing the
popular media coverage, academic journals have published an enormous
number of scholarly studies discussing the psychological, medical, health
and social benefits derived from this unique application of the human-
animal bond—generally known as pet- or animal-assisted therapy.

Although a comprehensive bibliography would be impossible to com-
pile, the following section attempts to provide a representative selection of
this vast and burgeoning information. The bibliography includes books,
magazine and journal articles, videos, and listings of organizations and
research centers. To assemble this extensive bibliography—which includes
numerous original annotations—I have scoured print indexes, electronic
databases, library catalogs, bibliographies in books and journals, and the
Internet. I have also divided the bibliography into discrete topical categories
to assist researchers looking for specialized information. As far as I can
determine, the following annotated listing of videos will be the longest
and most detailed coverage currently available.

Since the literature on the topic is so vast, [ have spent considerable time
deciding what not to include. As a librarian, I have noticed that too many
published bibliographies follow an “everything but the kitchen sink”
approach to listing citations. Unfortunately, the resulting bibliographies
often bewilder readers, who are overwhelmed by their length. I have tried
to include article citations that are representative of the literature. In my
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annotated entries of books and videos, however, I was less selective in
order to provide more information for readers to make their own selection.

I have always had professional respect for the work of the Boston Uni-
versity Interlibrary Loan department, and my personal appreciation has
now been further enhanced by their invaluable assistance to me in
obtaining hard-to-find items.

I hope that this bibliography will provide general readers, students,
mental and healthcare professionals, animal care specialists, and many
others with a helpful and easy-to-use reference source on this topic of
growing importance. As a recipient of the Carnegie-Whitney Award spon-
sored by the American Library Association, I was able to make a special
visit to the National Library of Medicine in Bethesda, Maryland, to do
some of my research. I appreciate the financial support from this award
and the assistance of Mr. Don Chatham, the associate executive director
of the Publishing Division of the American Library Association.

Books

Anderson, P. Elizabeth. The Powerful bond between people and pets: Our
boundless connections to companion animals. Westport, CT: Praeger, 2008.

Although most of this book deals with the multifaceted aspects of the
human-animal bond, a chapter on animal-assisted therapy provides an
excellent and informative overview of the topic.

Arkow, Phil. Animal-assisted therapy and activities: a study resource
guide and bibliography for the use of companion animals in selected
therapies. (Published by author) Phil Arkow, 37 Hillside Road, Stratford,
NJ 08084, 2004, 9th ed.

Although containing many dated references, this self-published work still
serves as a useful manual, basic guide, directory, and bibliography. The
compiler has been involved in animal-assisted therapy for many years
and teaches courses on the subject.

Arnold, Jennifer. Through a dog’s eyes. New York: Spiegel & Grau, 2010.

Written by the founder of a service dog training school, the author dis-
cusses her techniques honed over two decades for training dogs and under-
standing their complex relationships with people. (See “Videos” section)

Beck, Alan M. and Aaron Katcher. Between pets and people: the importance
of animal companionship. West Lafayette, IN: Purdue University Press, 1996.

Similar to the Anderson volume (see above), this work also explores the
richness of human-animal relationships. The chapter on pets as therapists
offers an interesting overview of the topic, enhanced with touching photo-
graphs of assistance animals and their human companions.
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Becker, Marty. The healing power of pets: harnessing the amazing ability
of pets to make and keep people happy and healthy. New York: Hyperion,
2002.

Written by a veterinarian who appears on television and has a syndicated
newspaper column on pets, this book exudes the author’s enthusiastic love
of animals. The chapters on assistance animals and the benefits of equine
therapy are particularly worthwhile.

Burch, Mary R. Wanted! Animal volunteers. New York: Howell Book
House, 2003.

A general manual recommending the best type of animal (dog, cat, horse,
etc.) that pet owners can use in different therapeutic and institutionalized
settings. Unfortunately, the book provides no bibliographic references.

Bustad, Leo K. Animals, aging, and the aged. Minneapolis: University of
Minnesota Press, 1980.

Written by a prominent veterinarian, this book contains revised versions
of his 1979 lectures delivered at the Duluth and St. Paul campuses of the
University of Minnesota.

Chandler, Cynthia K. Animal assisted therapy in counseling. New York:
Routledge, 2005.

Written by a certified animal-assistance therapist, this book provides spe-
cific guidelines for training a pet, counseling through different techniques,
and dealing with special communities (the elderly, hospices, prisons, etc.)
An interesting chapter discusses human-animal relationships in South
Korea.

Coudert, Jo. The good shepherd: a special dog’s gift of healing. Kansas
City, MO: Andrews McMeel, 1998.

Jeremy Davis, an Oregon teenager who died of bone cancer, was insepa-
rable from his German shepherd, Grizzly. After Jeremy’s death, his
mother, Lana, helped found two organizations: the Good Shepherd Asso-
ciation and the Utah Animal-Assisted Therapy Association, where owners
and their animal companions (including cats, a rabbit, and dogs) visit sick
children in hospitals or those with disabilities, bringing them comfort and
cheer.

Crawford, Jacqueline J. and Karen A. Pomerinke. Therapy pets: the
animal-human healing partnership. Amherst, NY: Prometheus Books,
2003.

This book provides inspiring stories of individuals of all ages and in
different regions of the country who have been helped through
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animal-assisted therapy. One section discusses the successful use of
hippotherapy (therapy with horses) for both physical rehabilitation and
psychological treatment.

Cusack, Odean and Elaine Smith. Pets and the elderly: the therapeutic
bond. New York: Haworth Press, 1984.

One of the earliest works examining the profound social and psychological
benefits derived by the elderly from contact with animals. The book con-
tains many individual stories of the salubrious effects of these interactions,
which are enhanced by several photographs interspersed throughout the
text. This work has been cited in academic journal articles for its range
of information.

David, Kathy Diamond. Therapy dogs: training your dog to reach others.
Wenatchee, WA: Dogwise Publishing, 2002, 2nd ed.

A practical and very useful guide including specific training techniques,
such as how to avoid inadvertent animal-induced injuries and the role of
the handler in therapeutic settings. A section on “what to wear” offers
helpful information that many pet owners may not know, for example,
do not include last names on identification badges in psychiatric facilities,
which patients might later use to contact the handler.

Davis, Marcie and Melissa Bunnell. Working like dogs: the service dog
guidebook. Crawford, CO: Alpine Publications, 2007.

The authors, a woman with paraplegia, who has an assistance dog and a
counselor, provide a wide range of information for potential service dog
applicants, including travel information, training, daily care, grooming,
puppy raising, and retirement of the animal, among many other topics.

Dudley, Cheryl. Horses that save lives: true stories of physical, emotional
and spiritual rescue. New York: Skyhorse Publishers, 2009.

Contains 24 stories about horses rescuing people, including an Apache
teenager who was able to overcome drug addiction from a horse-rescue
project; a Vietnam veteran suffering from post-traumatic stress disorder
whose work with horses helped emotionally sustain him; and the owner
of a miniature horse that serves as a “seeing eye” guide animal.

Eames, Ed and Toni. Partners in independence: A success story of dogs and
the disabled. Mechanicsburg, PA: Barkleigh Productions, 2004, 2nd ed.

Written by a husband and wife who are both blind, this partly autobio-
graphical work includes chapters on the history of assistance
dogs, traveling, caring for these companion animals, and the legal rights
of the disabled.
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Ensminger, John J. Service and therapy dogs in American society:
science, law and the evolution of canine caregivers. Springfield, IL:
Charles C. Thomas, 2010.

Written by an attorney, this book primarily focuses on the legal rights of
service and therapy dog owners in public accommodations and also their
protection through other antidiscrimination legislation. The author, who
has a therapy dog, also provides some historical background on AAT
and service dogs. The work includes extensive bibliographic references
and a state-by-state listing of service and therapy dog organizations.

Fine, Aubrey H. and Cynthia J. Eisen. Afternoons with puppy: inspirations
from a therapist and his animals. West Lafayette, IN: Purdue University
Press, 2008.

Although the review words “inspiring” and “heartwarming” have become
clichés, this work merits those adjectives. Co-authored by a noted clinical
psychologist and a literature professor, this book discusses the ways a
variety of animals including dogs, a cockatoo, and even fish can be used
in therapeutic settings. The author shows how his animals serve as
“co-therapists,” providing both quiet comfort and warmth to patients in
therapy. The book is dedicated to Puppy, Dr. Fine’s late golden retriever,
“who more than any other animal opened my eyes to the miracles that can
be found in the human/animal bond.”

Fine, Aubrey H. Handbook of animal-assisted therapy: theoretical founda-
tions and guidelines for practice. Amsterdam; Boston: Elsevier/Academic
Press, 2006, 2nd ed.

Edited by the preeminent animal assistance therapist and psychologist,
this work contains outstanding background information written by a vari-
ety of experts covering the philosophy, practice, and implementation of
animal-assisted therapy programs. Special chapters cover children, the
elderly, the chronically sick and disabled, and the care and handling of as-
sistance animals. An essential book for any researcher.

Gardner, Nuala. A friend like Henry: the remarkable true story of an autis-
tic boy and the dog that unlocked his world. Naperville, IL: Sourcebooks,
Inc., 2008.

A touching memoir written by a Scottish woman about how a golden
retriever puppy named Henry profoundly affected the life of her son Dale
and the rest of their family.

Gross, Patty Dobbs. The golden bridge: a guide to assistance dogs for
children challenged by autism or other developmental disabilities. West
Lafayette, IN: Purdue University Press, 2006.
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The author, who founded a nonprofit organization called North Star Foun-
dation that places assistance dogs with children challenged by autism and
other disabilities, has written a useful manual for parents and other family
members contemplating this type of therapy. The work contains helpful
information on many aspects of training and living with assistance dogs
and also includes a poignant discussion about the experiences of the
author who is the mother of a child with autism.

Joseph, Melissa. Moments with Baxter: comfort and love from the world’s
best therapy dog. San Diego: Sage Press, 2009.

Baxter was a rescue dog who became a certified therapy animal visiting
sick individuals in the San Diego Hospice and Palomar Pomerado Hospi-
tal. This volume contains 36 stories accompanied by lovely photographs
Baxter’s profound effect on both the patients and their families.

Katcher, Aaron H. and Alan M. Beck, eds. New perspectives on our lives
with companion animals. Philadelphia: University of Pennsylvania Press,
1983.

This book contains original and edited papers delivered at the International
Conference on the Human-Companion Animal Bond held at the University
of Pennsylvania in October 1981. A lengthy section covers the therapeutic
uses of companion animals. This work complements Beck and Katcher’s
more popular later volume, Between Pets and People (see above).

Levinson, Boris M. and Gerald P. Mallon. Pet-oriented child psycho-
therapy. Springfield, IL: Charles C Thomas, 2nd edition, rev. and updated,
1997.

This pathbreaking work was written by the psychologist who is credited
with starting the field of animal-assisted therapy. Originally published in
1969, this updated and revised edition was edited by a Columbia Univer-
sity professor who has written extensively on the topic. In the preface,
he provides very interesting biographical information about Dr. Levinson
and the development and growth of animal-assisted therapy.

Long, Lorie. A dog who’s always welcome: assistance and therapy dog
trainers teach you how to socialize and train your companion dog. Hobo-
ken: Wiley, 2008.

Although this book is primarily aimed at dog owners wanting to socialize
their pets, the book does contain some interesting chapters on assistance
and therapy dogs that may persuade readers to enlist their dogs in such
programs.

Lufkin, Elise. To the rescue: found dogs with a mission. New York:
Skyhorse Publishing, 2009.
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A poignant collection of stories about pound and shelter dogs and strays
(and also one cat) who are adopted into homes where they are trained
to become therapy and service assistance animals. Beautiful photographs
by Diane Walker, a nationally known photojournalist, enhance the touch-
ing text.

Pavlides, Merope. Animal-assisted interventions for individuals with
autism. London: Jessica Kingsley, 2008.

Written by a mother of a child with autism, this book discusses a variety
of therapeutic approaches including horseback riding, service dogs, and
dolphin therapy. She discusses the benefits of these different types of
therapy but also notes possible problems with some animal species.
Well-written and researched, the book also contains a very useful
bibliography.

Pichot, Teri and Marc Coulter. Animal-assisted brief therapy: a solution-
focused approach. New York: Haworth Press, 2008.

This specialized work aimed at therapists and other mental health profes-
sionals recommends specific guidelines in using animal-assisted therapy.

Rivera, Michelle. On dogs and dying: inspirational stories from hospice
hounds. West Lafayette, IN: Purdue University Press, 2010

In twenty-one stories, an experienced animal therapist chronicles the vis-
its by her two therapy dogs to patients living in a Florida hospice. She also
offers tips on training and certifying dogs to be therapy animals.

Sakson, Sharon R. Paws & effect: the healing power of dogs. New York:
Alyson Books, 2007.

Offering a thumbnail history of dog domestication and the evolution of
different breeds, the author of this popular work also provides lovely
anecdotes about dogs who have helped war veterans and patients coping
with life-threatening illnesses, among other stories. An appendix lists
some organizations and a short bibliography includes both print and
online sources.

Urichuk, Liana with Dennis Anderson. Improving mental health through
animal-assisted therapy. Edmonton, Alberta, Canada: The Chimo Project,
2003. This publication can be accessed at http:/www.angelfire.com/mh/
chimo/pdf/manual_in_single_doc-Nov03.pdf.

The Canadian authors generously posted this manual on the web for non-
commercial use. It is primarily geared to mental health professionals and
“is based on experiences of people who have incorporated animals into
their professions for a variety of purposes.”


http://www.angelfire.com/mh/chimo/pdf/manual_in_single_doc-Nov03.pdf
http://www.angelfire.com/mh/chimo/pdf/manual_in_single_doc-Nov03.pdf

58 APPENDIX A: BIBLIOGRAPHY

Wilkes, Jane K. The role of companion animals in counseling and psy-
chology: discovering their use in the therapeutic process. Springfield,
IL: Charles C. Thomas, 2009.

Another work aimed at mental health professionals, this volume recom-
mends the ways animals can be successfully utilized during therapy
sessions and discusses psychological theories pertinent to the human-
animal bond.

Wilson, Cindy C. and Dennis C. Turner. Companion animals in human
health. Thousand Oaks, CA: Sage Publications, 1998.

This informative anthology contains chapters discussing the medical and
health benefits derived from pet ownership and companionship. The work
also features essays on the history of animal-assisted therapy and dis-
cusses specific types of treatment, including equine therapy.

VIDEOS

Ability, not disability
1 videocassette (23 minutes)
Alameda, CA: Latham Foundation, 1975

Filmed at the Cheff Center for the Handicapped, established as the first
riding therapy center in the United States in 1970, this short video
discusses the therapeutic benefits of riding horses and the Center’s
instructor-trainee program.

Animal-assisted therapy for young children

1 videorecording (30 minutes)

Macomb, IL: STARnet Regions 1 & II

Center for Best Practices in Early Childhood Education
Western Illinois University, Horrabin Hall 32

1 University Circle, Macomb, IL 61455

(800) 227-7537/(309) 298-1634

This video discusses the positive impact dogs have on children, especially
those with disabilities. The video also provides several examples of dogs
used in preschool therapeutic settings.

Becoming a R.E.A.D. team

1 videocassette (25 minutes)

Park City, Utah: Main Frame Films (Produced by Intermountain Therapy
Animals), 2003

Also check the Intermountain Therapy Animals online store for other
videos at http:/www.therapyanimals.org.


http://www.therapyanimals.org
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This video discusses the programs of R.E.A.D. (Reading Education Assis-
tance Dogs), an innovative program using dogs to help children in schools
and libraries to improve their literacy skills.

Blindness: living fully in a seeing world
1 videodisc (22 minutes)
Sherborn, MA: Aquarius Health Care Videos, 2004

Bill, a blind man with severe allergies, gets help from a service dog with a
mind of his own. An equestrian champion continues competitive riding
even after going completely blind.

Canine Companions for Independence (four in one) program

1 videocassette (60 minutes)

Santa Rosa: California, Canine Companions for Independence, 1991.
Also check out the Canine Companions for Independence website, which
offers several online videos on this web page: http:/www.cci.org/site/
¢.cdKGIRNgEmMG/b.4010997/k.C232/Video.htm.

Segments from several television programs featuring dogs who have been
trained to do tasks, such as turning off lights, picking up dropped keys,
and pulling wheelchairs, to help people with disabilities live more inde-
pendently.

Dolphin therapy: unique interactions that have life-changing effects on
children with disabilities

1 videodisc (26 minutes)

Sherborn, MA: Aquarius Health Care Videos, 2004

Aquarius Health Care Media sells many other videos on animal-assisted
therapy at their website, http:/www.aquariusproductions.com.

This video examines the effects of dolphin therapy on children with both
mental and physical disorders. In one segment, a father brings his autistic
son to visit the dolphins to help him develop self-esteem.

Equine assisted therapy: helping build self-esteem and confidence
1 videodisc (30 minutes)
Sherborn, MA: Aquarius Health Care Videos, 2004

This film shows how horses help build self-esteem for riders afflicted with
serious emotional problems.

Equine facilitated therapy: a unique therapeutic approach to rehabilitation
1 videorecording (12 minutes)
Woodside, CA: National Center for Equine Facilitated Therapy

This video discusses equine-assisted activity and therapy programs for
individuals with neuromuscular and sensory disabilities.


http://www.cci.org/site/c.cdKGIRNqEmG/b.4010997/k.C232/Video.htm
http://www.aquariusproductions.com
http://www.cci.org/site/c.cdKGIRNqEmG/b.4010997/k.C232/Video.htm
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Healing with animals

4 videodiscs

Kelowna, BC; Carson City, NV: Filmwest Associates, 2003
2400 Hayman Road, Kelowna, British Columbia, Canada;
toll-free 1-888-982-FILM (3456)

A 13-part documentary series that explores the many levels at which ani-
mals enhance human health: a cat provides “purr-therapy” to a man in
pain, and a special canine burn victim brings joy to human burn survivors.
This video also shows dogs helping to rehabilitate women in prison and
dolphins who swim with autistic kids.

Jenni’s journal video essay of a animal therapist

1 videodisc (16 minutes)

Alameda, CA: Latham Foundation, 2005

The Latham Foundation offers many videos on human-animal relation-
ships, in addition to animal-assisted therapy films. http:/www.latham.org/
videos.asp?Type=Video.

“Jenni Dunn was a therapy dog, living daily for others. From her first days
of training, testing, and qualifying as a therapy dog, through the day she
was part of a woman’s miraculous recovery from coma, Jenni brought
joy, hope, and love to countless hospital patients. [Her owner, Linda
Dunn] chronicled her adventures in a diary, which has been excerpted in
past issues of the Latham Letter.”

Just a little hope
1 videocassette (24 minutes)
Alameda, CA: Latham Foundation, 1987

A remarkable story about a man who suffered suicidal depression after
surviving kidney failure, two unsuccessful kidney transplants, and three
heart attacks. He narrates this personal account of how a psychiatrist-
prescribed dog changed his life.

Kerry

1 videocassette (26 minutes)

Walnut Creek, CA: Final Cut Video, 1996

Available from the Latham Foundation, http:/www.latham.org/videos.asp
?Type=Video.

A documentary about Kerry Knaus-Hardy, a quadriplegic woman who
was the first participant in Canine Companions for Independence and a
founder of Horseback Outdoor/Recreation and Specialized Equipment
and Services (H.O.R.S.E.S., Ltd.), a recreational riding program for indi-
viduals with physical disabilities.


http://www.latham.org/videos.asp?Type=Video
http://www.latham.org/videos.asp?Type=Video?Type=Video
http://www.latham.org/videos.asp?Type=Video
http://www.latham.org/videos.asp?Type=Video?Type=Video
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Pet-facilitated therapy
1 videocassette (24 minutes)
Alameda, CA: Latham Foundation, 1975.

This video portrays a former patient at Lima State Hospital in Ohio who
participated in its unique animal-assisted therapy program. The film
recounts his life and attitudes since release.

Pet therapy is making a difference: here’s how to do it

1 videocassette

Co-produced by Therapet, Inc., P.O. Box 787, Clark, NJ 07066

phone: 732-602-1112

Discusses an animal-assisted visitation and therapy program in New Jersey.

Prison pet partnerships
1 videocassette (35 minutes)
Alameda, CA: Latham Foundation, 1975

Describes a program at Washington’s Purdy Women’s Prison in which
dogs from humane societies are obedience-trained at the penitentiary and
then placed in homes. Both inmates and program administrators describe
the benefits of the program.

Prison Pups
1 videocassette (58 minutes)
Watertown, MA: Documentary Educational Resources, 2006

Starting in the late 1990s, an animal-assistance therapy group called
NEADS (National Education for Assistance Dog Service) began working
with prisoners in Massachusetts to help train dogs to assist people with
disabilities. The NEADS director was initially skeptical, but she later
proudly declared that the best-trained and most loving dogs came from
this program. While the film poignantly shows the remarkable relationship
that can develop between the dogs and their prison trainers, it does not
gloss over problems, for example, inmates removed from the project for
disciplinary infractions and the resentment of nonparticipating prisoners.
Nevertheless, the film mostly discusses the profound ways this program
helped change the lives of some inmates, their families, and, especially,
the disabled people who eventually adopted the dogs.

Service, therapy and emotional support: animal legal protections for indi-
viduals with disabilities

2 sound recordings (160 minutes).

New York: City Bar Center for CLE, 2003

A panel discussion held on June 3, 2003, to discuss the legal issues sur-
rounding service animals, emotional support animals, and therapy
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animals. Includes definitions, the impact of the Americans with Disabil-
ities Act, and what constitutes discrimination.

Teamwork: a dog training video for people with disabilities
1 videodisc (105 minutes)
Tucson, AZ: TopDog Productions, 2003.

This instructional video shows people with disabilities the methods for
training their dogs. These techniques are applicable for people who use
canes, crutches, and walkers, and for individuals in wheelchairs.

Through a dog’s eyes

1 videodisc (60 minutes)

Melbourne, FL: PBS Home Video, 2010

(PO Box 609 Melbourne, FL. 32902-0609; toll-free 1-800-531-4727)

Shown in prime time on PBS during the spring of 2010, this documentary
narrates poignant stories of people with disabilities and the way they
develop close relationships with service dogs. (See companion volume
in “Boths” section.)

Tuskegee behavior test for selecting therapy dogs

1 videocassette (23 minutes), 1993.

Tuskegee, AL: Tuskegee University School of Veterinary Medicine,
Media Center, 1993.

Describes the canine behavior test developed at Tuskegee University
School of Veterinary Medicine, focusing on how dogs interact with own-
ers and strangers. The video is used for screening dogs for visits to hospi-
tal patients and also nursing home residents.

JOURNAL AND OTHER ARTICLES

Please note: The following two journals specialize in coverage of the human-
animal bond and have published numerous articles on animal-assisted
therapy. The following bibliography lists only some of these article titles.

Anthrozoos (ISSN: 0892-7936; Online ISSN: 1753-0377) is the official
quarterly journal of the International Society for Anthrozoology. Founded
in 1987, this peer-reviewed journal addresses “the characteristics and
consequences of interactions and relationships between people and non-
human animals across areas as varied as anthropology, ethology, medi-
cine, psychology, veterinary medicine and zoology.”

Society & Animals (ISSN:1063-1119; E-ISSN:1568-5306), a quarterly, pub-
lishes ““studies that describe and analyze our experiences of non-human ani-
mals from the perspective of various disciplines within both the social
sciences (e.g., psychology, sociology, anthropology, political science) and
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Jane, a therapy dog, expresses affection to 14 year-old Alexia Godfrey, a patient at the
Albany (New York) Medical Center, as her mother looks on. (AP Photo/Tim Roske)

humanities (e.g., history, literary criticism). The journal specifically deals
with subjects such as human-animal interactions in various settings (animal
cruelty and the therapeutic uses of animals), among many other topics.

Children and Adolescents

Abraham, Shalev & Ben-Mordehai, Dror. (1996). Snakes: Interactions with chil-
dren with disabilities and the elderly—some psychological considerations.
Anthrozoos, 9(4), 182—187.

Bardill, N. & Hutchinson, S. (1997). Animal-assisted therapy with hospitalized
adolescents. Journal of Child & Adolescent Psychiatric Nursing, 10(1), 17-24.

Bodmer, N. M. (1998). Impact of pet ownership on the well-being of adolescents
with few familial resources. In Cindy Wilson and Dennis Turner (eds.)
Companion Animals in Human Health. Thousand Oaks, CA: Sage, pp. 237-247.

Flom, Barbara L. (2005). Counseling with pocket pets: using small animals in
elementary counseling programs. Professional School Counseling, 8(5),
469-471.

Heimlich, Kathryn. (2001). Animal-assisted therapy and the severely disabled
child: a quantitative study. Journal of Rehabilitation 67(4), 48-54.

Kirton, Adam, et al. (2004). Seizure-alerting and response behaviors in dogs
living with epileptic children. Neurology 62, 2303-2305.
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http:/research.vet.upenn.edu/Portals/36/media/CIAS_AAI_white_paper.pdf.
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