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FOREWORD

After the shock of being given a diagnosis of dementia, you could be excused 
for thinking that your life has come to an end, and that there is no hope for what 
lies ahead.  It can seem like you are staring at a bleak, dark hole of a future.

 I know - I’ve been there. And I can reassure you that, however it may feel 
at the beginning, it is still possible to live a life of quality with dementia.  
Not the life you had before, perhaps, but a life full of promise.

Perhaps you are reading this booklet because you think you may have dementia 
and want to find out more. Or perhaps you already have a diagnosis and are looking 
for ways you can get help and continue to live a happy life. Either way, take heart. 
If you do have dementia, you will still be able to do many things you did before by 
yourself, and others you will be able to manage with a little assistance. You may even 
find time to return to old hobbies or to learn to do things you always wished you’d 
had time for. It is a time for opportunity which you should grab with both hands.

I no longer feel isolated and alone.  I have made many new friends, including many 
who support me, and of course, others with dementia.  We are a great bunch of people.  

 This booklet tells you that “people with dementia often live happy, 
fulfilling lives for many years after they have been diagnosed”. If you take 
a positive outlook and are determined to get on with life as best you 
can, I think you will be pleasantly surprised at what you can achieve. I 
certainly know many positive people who fall into that category. 

 I sincerely hope that if you do have dementia, you come to be one of them.

JAMES McKIllOp
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The more I know, the 
better I have been 
able to cope. I don’t 
feel so frightened.”

“

INSIGHTS

INTRODUcTION

This booklet is for people who want to find out more about living with dementia. 
Perhaps you have recently been told you have dementia, and want to know 
more about what this might mean for you and those around you. Or maybe you 
have been experiencing problems which you think may be due to dementia, and 
want to learn more about it, how it affects people and where to go for help.

For many people, this can be a worrying time – you might be scared about having 
dementia, and about the impact it may have on those close to you. And while it is 
true that having dementia can be challenging, there are many ways you can get 
help, and lots of information to help you make more sense of the experience. 

This booklet explains some of the basic facts about dementia, gives ideas on where 
you can get practical and emotional help, offers advice on planning for the future, and 
details some strategies which other people have used to cope with dementia. Finally, it 
recommends places to go for information and help for people with dementia. Once you 
have read this booklet, you may want to get in touch with some of these organisations.

 

3



A booklet about living with dementia

IS IT DEMENTIA?

MANY OlDEr PEOPlE WOrrY ThAT ThEY MAY DEvElOP DEMENTIA. 
hOWEvEr, ThErE Is A bIg DIFFErENcE bETWEEN NOrMAl FOrgETFulNEss, 
WhIch hAPPENs TO All OF us AT TIMEs, AND DEMENTIA. ThIs 
sEcTION ExPlAINs sOME OF ThE bAsIc FAcTs AbOuT DEMENTIA, 
AND hOW YOu cAN FIND OuT MOrE IF YOu ArE WOrrIED.

What is dementia?

The word dementia is used to describe a number of different conditions that affect 
the brain. Each of these leads to a decline in mental ability, such as memory loss, 
confusion, and problems with speech, concentration, thinking and perception.

Who is likely to develop dementia?

Most people who develop dementia are over 65, although it does affect some 
younger people, usually in their forties and fifties (about one in a thousand). 
One in twenty people over 65 has dementia, and one in five over the age of 
85. but while dementia is most common in older people, it is not an inevitable 
part of ageing – the vast majority of older people stay mentally healthy.
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IS IT DEMENTIA? (cONTINUED)

 
What forms of dementia are there?

The most common types of dementia are Alzheimer’s disease and vascular 
dementia. Although they have similar symptoms, they develop in different ways. 
Alzheimer’s disease, which accounts for about 60 per cent of dementia, is linked 
to changes in the structure of the brain, which causes brain cells to die. It usually 
starts gradually and progresses at a slow, steady pace. vascular dementia happens 
when a series of small strokes cuts off the blood supply to parts of the brain. unlike 
Alzheimer’s disease, it often develops in sudden steps as these strokes happen. 

Other, less common, types of dementia include: lewy body disease (similar to 
Alzheimers, although people with lewy body disease are more likely to experience 
hallucinations - seeing, hearing, smelling or feeling things that aren’t there 
– and physical difficulties, such as tremors and falls); Pick’s disease (also known as 
frontal lobe dementia, referring to the part of the brain affected); huntingdon’s 
disease or chorea (a rare form of dementia that usually develops at a younger 
age); and creutzfeld Jakob disease (the human form of ‘mad cow disease’, 
which is also very rare and thought to be linked to eating infected beef ). 

Dementia can also happen as a result of Parkinson’s disease, AIDs, a brain 
tumour, head injuries or alcohol misuse. some of these can be treated, which 
is one reason why it is important to get medical help if you think you may have 
dementia. however, this booklet looks at the most common forms of dementia, 
which are not currently curable (see next page , can dementia be treated?)
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learning about dementia has taught 
me how to live my life again. I am 
not going to let it control me.”

“

INSIGHTS
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IS IT DEMENTIA? (cONTINUED)

 
What are the early signs of dementia?

The most common early sign of dementia is a loss of short-term memory – you 
may sometimes forget things you have just said or done, even though you clearly 
remember things that happened a long time ago. Other signs might include 
losing interest in things you used to enjoy, finding it difficult to do everyday 
things you previously took in your stride, confusion, sleeping badly or at unusual 
times, difficulty with making decisions or feelings of depression. some people 
with early dementia say they know something is wrong, but can’t identify exactly 
what it is. Others say that they feel like they are living under a cloud. People 
around you may experience some things you say or do as ‘odd’ or ‘uncharacteristic’. 
however, just because you are having some symptoms  – forgetfulness, 
say, or low mood – this does not necessarily mean you have dementia.

can dementia be treated?

unfortunately, the most common forms of dementia can’t be cured. Drugs may 
help reduce the effects in the short term, but they don’t work for everyone. 
but people often live with dementia for many years, and it is not usually a 
direct cause of death. And while there is no cure for dementia, there  are 
lots of ways of coping. some of these are discussed in this booklet.
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understanding 
what was wrong 
with me made me 
feel less afraid.”

“

INSIGHTS
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?
FINDING OUT MORE 

 
THe THougHT THaT you May Have deMenTia Can Be FrigHTening. BuT 
iT’S uSually MuCH BeTTer To ConFronT THaT Fear, and Try To Be 
PraCTiCal aBouT deMenTia, iF you Can. deMenTia-like SyMPToMS 
are SoMeTiMeS CauSed By oTHer TreaTaBle CondiTionS, SuCH aS 
dePreSSion, THyroid ProBleMS or urinary TraCT inFeCTionS, 
So iT iS alWayS WorTH Seeking MediCal adviCe. iF you do Have 
deMenTia, iT Will give you and THoSe you love a CHanCe To Plan 
For THe FuTure and geT THe HelP and SuPPorT you Will need. 

 
The first thing to do if you think you have dementia is contact your gP. a 
good gP will be able to discuss your concerns, carry out a full health check, 
including an examination of your memory, and, if necessary, refer you to 
specialists for further help. it can be a good idea to take someone you trust 
with you when you go to the doctor – they can support you in explaining your 
worries, and perhaps write down notes of the plan agreed by you and your 
doctor. Some people also find it helps to write down questions for the doctor 
beforehand, so that they do not forget them when they are in the surgery.

it can take a long time to make a firm diagnosis, so you may need to be 
patient. Some doctors are reluctant to diagnose dementia until they 
can be totally sure the symptoms are not due to other causes. But any 
doctor should listen to your concerns, be prepared to investigate them 
fully (including making a referral to a specialist if necessary), and agree to 
review your situation regularly. They may also refer you to a memory clinic, 
where a team of experts can give you practical and emotional support. 

Most people with dementia say it is important to them to know as much as 
possible about their condition, and you can insist that your doctor keeps you 
fully informed. if your gP is not helping as you would like, you do have the right 
to change doctor. and if you can’t find a new gP to take you on, your primary 
care trust must help you – contact nHS direct on 0845 46 47 for more details. 
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lIVING WITH DEMENTIA

 
IT’s NOT EAsY TO cOME TO TErMs WITh hAvINg DEMENTIA. IT cAN bE 
PAINFul TO FIND OuT ThAT YOu hAvE A cONDITION ThAT cAN’T bE curED, 
AND PErhAPs hArD TO AccEPT ThAT YOur lIFE MAY NEED TO chANgE 
A lOT OvEr TIME. YOu MIghT FEEl FrusTrATED AT NOT bEINg AblE TO 
cOMMuNIcATE As WEll As YOu usED TO, AND sAD AT ThE PrOsPEcT 
OF hAvINg TO gIvE uP DOINg ThINgs YOu ENJOY. buT sOME PEOPlE sAY 
ThAT hAvINg DEMENTIA cAN brINg uNExPEcTED rEWArDs, such As 
brINgINg ThEM clOsEr TO lOvED ONEs, Or PrOvINg hOW sTrONg ThEY 
ArE IN ThE FAcE OF DIFFIculTIEs. ThIs sEcTION ExPlAINs MOrE AbOuT 
hOW DEMENTIA cAN AFFEcT YOu, AND hOW PEOPlE WITh DEMENTIA 
cOPE WITh ThE cONDITION AND cONTINuE TO lIvE ThEIr lIvEs. 

How might having dementia affect me?

You may sometimes forget to do things, repeat tasks you have already completed, or 
do, say and see things in a way that other people might think is unusual or ‘odd’. You 
may find it harder to keep up with conversations, make decisions, and express how 
you feel. You might have trouble remembering people’s names, dates or everyday 
words, or become less physically co-ordinated. Over time, dementia can reduce 
your ability to carry out everyday tasks, such as washing, going to the toilet, getting 
dressed, cooking or cleaning. however, not everyone with dementia will have all 
of these difficulties, and every person will experience them in their own way.
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It’s not always easy, but knowing 
I have friends and a family who 
love me helps. They are very 
proud of me, they tell me.”

“

INSIGHTS
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lIVING WITH DEMENTIA (cONTINUED)

 
How quickly will the dementia progress?

It varies from person to person. In many cases, the progression is slow, giving 
you time to adjust to changes in your abilities, although symptoms will probably 
vary from day to day. In the early stages of dementia, many people continue 
to live fairly independent lives. Problems are likely to become more severe as 
the illness progresses, and later on, people can become severely affected, both 
physically and mentally. People with later stage dementia often experience 
severe memory loss, are sometimes unable to recognise familiar people, places 
or objects, and may have problems with basic things like walking, talking or 
eating. by this stage, they may become completely dependent on others to care 
for them. but it is important to remember that many people with dementia live 
happy and fulfilling lives for years after their dementia has been diagnosed.

What should I say to friends and family about having dementia?

Many people find it difficult to tell those around them that they have dementia. some 
feel they would be judged or overprotected if other people knew about their dementia, 
while others say that that they don’t want people to worry about them. some don’t 
want to ‘rock the boat’, preferring to keep things as ‘normal’ as possible. however, it is 
usually best to tell people you love about having dementia. being honest increases the 
chances of getting as much support as possible, while those people around you are 
more likely to be understanding and helpful if they know what is going on. You could 
also tell them about your fears, and explain carefully how they can best be helpful.
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lIVING WITH DEMENTIA (cONTINUED)

 
I feel angry and scared about having dementia. Is this normal?

Yes. People experience many different emotions when they find out they have 
dementia. These can range from shock and disbelief to fear, anger, sadness and 
despair. It can take time to adjust to the idea of having dementia, and while 
difficult feelings are not pleasant, they are normal. If you are finding it hard to 
cope, speak to your gP. he or she may be able to refer you to a community 
nurse,counsellor or psychologist, who can help you work through your feelings. 

I’m worried that other people will start treating me like a 
child just because I have dementia. What can I do?

having dementia does not mean that you are any less an adult. You have a right to 
be treated with respect and dignity, and to be listened to and understood. however, 
sometimes people close to someone with dementia may try to overprotect them 
or assume that they are less capable than they really are. If this happens, talk to 
them about how you are feeling, and how you would like them to help you live with 
dementia. carers of people with dementia could read our booklet, becoming A carer, 
which explains more about how to offer care and relate to people with dementia.

What can I do to stay healthy and look after myself?

It is important that, as far as possible, you continue to carry out daily tasks and do 
things which you have always enjoyed. Don’t give up on life – even if you have 
decided to stop doing some things that used to occupy you (such as work), you may 
be able use your time to learn new skills, or take on volunteer work. It’s important 
to stay positive and to look after yourself – by taking regular exercise for example, 
and eating healthily. having dementia may change what you can manage over 
time, but you can still choose to make the most of and enjoy what you can do.
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lIVING WITH DEMENTIA (cONTINUED)

 
What kinds of support can I ask for?

There are many different kinds of help available for people with dementia. 
It can be difficult to depend on others, or to ask for support, especially 
if you are used to taking full responsibility for yourself. but asking for 
help when you need it can be a sign of strength, and it might be easier 
to live independently when you have the support of others. 

Many people with dementia ask their friends and family to help them – and 
indeed, some report that doing this can bring them closer together. You can ask 
your gP to monitor your health on a regular basis, and your local social services 
department may be able to provide help around the home – such as with 
laundry, meals and safety aids – and a place to go during the day, such as a day 
centre. (see section 4: Accessing services). several voluntary organisations offer 
practical help (see section 5: useful contacts), and some also run helplines you 
can call for advice, support and help. For example, you can call the Alzheimer’s 
society helpline on 0845 300 0336, and Age concern on 0800 00 99 66. 

You might also find it helpful to join a support group for people with dementia. 
support groups are places where you can meet people who are going 
through similar experiences, get advice on coping with dementia, share stories 
and make new friends. having dementia can bring up distressing feelings, 
and most people find it an enormous relief to be able to talk about their 
experiences with other people who know what they are going through.
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I don’t have to  
pretend anymore.  
It was wearing me out.”

“

INSIGHTS
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STRATEGIES pEOplE WITH DEMENTIA HAVE FOUND HElpFUl 
 

• Follow a daily routine. This can stimulate your memory and help you feel calm and 
balanced. if there are regular things you need to remember, like locking doors or 
taking medication, write them on a notice board and pin them up somewhere 
prominent.

• go easy on yourself. it’s ok to take your time over essential tasks that you  
might have done more easily in the past. it’s also fine to ask someone to repeat 
themselves if you haven’t understood or have forgotten something they said.

• Carry a notebook with lists of people’s names, telephone numbers and daily tasks 
written inside – you can refer to it if you have trouble remembering things.

• Stay in touch with friends and family. Maintaining a social life can help prevent  
you from becoming isolated.

• keep important items, like keys, spectacles or your notebook, in the same place,  
so you get in the habit of knowing where to look for them.

• Write telephone numbers of important people – your friends, family, gP,  
and care staff (such as your CPn) - on a pad near the phone. 

• Focus on what you can do, rather than what you can’t keeping positive  
will help you enjoy life.

• ask your bank to set up direct debits to pay all your important bills, so that  
you don’t need to worry about them.

• remember that dementia is a disability. it is not your fault if you have difficulty 
remembering things or doing things which used to seem easy. don’t worry what  
other people think – it is their problem if they cannot deal with your disability. 

• Carry a card which tells people that you have dementia. This can be useful if you  
get into a difficult situation and need someone to help you. include the telephone 
number of someone you trust who can be called if necessary.

• get to know as much as you can about dementia. This booklet gives a broad  
overview, and there is a list of places to get further information in section five.  
The more you know, the more you will feel able to cope
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plANNING FOR THE FUTURE

 
PEOPlE WhO hAvE DEMENTIA OFTEN WOrrY AbOuT WhAT WIll hAPPEN TO 
ThEM IN ThE FuTurE. YOu MAY bE cONcErNED AbOuT hOW YOu WIll bE cArED 
FOr As ThE DEMENTIA gETs WOrsE, hOW YOu cAN bE surE ThAT YOur MONEY 
AND OThEr AssETs WIll bE lOOkED AFTEr As YOu WIsh, AND WhAT PrAcTIcAl 
AND MEDIcAl hElP YOu cAN gET. ThIs sEcTION Is AbOuT sOME OF ThE PlANs 
YOu MAY NEED TO MAkE, AND ThE PlAcEs YOu cAN gO TO FIND hElP. 

How far do I need to plan ahead?

While it can be a difficult subject to discuss, people with dementia often say 
how important it is to make plans for the future. having definite plans for your 
care arrangements, medical treatments and finances can bring peace of mind. 
Also, in the early stages of dementia, it is usually possible to be fully involved 
in the planning process, whereas later on this may not be possible. One option 
to consider is making an advance directive (also known as a ‘living will’). This is 
a statement that sets out what you would like to happen if you are unable to 
make decisions in the future. This could include your preferences about nursing 
home care, what treatments you do and don’t want, whether you want to be 
resuscitated in an emergency, and who you would like to make decisions on your 
behalf. giving a copy of this plan to everyone involved (including your gP and 
solicitor) can help reassure you that your wishes will be respected. If you need 
help with writing an advance directive, a solicitor will be able to advise you.
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It is really helpful  
to talk to someone.  
You don’t feel so alone.”

“

INSIGHTS
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plANNING FOR THE FUTURE (cONTINUED)

 
Should I tell my employer that I have dementia?

If you are working, and wish to continue, it is vital to inform your employers of the 
situation – they may be able to help you to carry on, perhaps with flexible hours, 
or with different responsibilities. sometimes employers can get financial support 
to help keep you in your job. The Disability Employment Advisor at your job centre 
can advise you about this. If you are unsure about how your employer will react, 
it may be worth seeking advice from one of the specialist organisations that help 
people with dementia. some of these are listed at the end of this booklet’.

Are there any legal issues that will need attention? 

It may be sensible to seek legal advice on choosing someone to take charge 
of your financial affairs when you are no longer able to do it yourself. As is the 
case with everyone – whether or not they have dementia - it is vital that you 
make a will, so that your wishes are respected when you die. A solicitor can 
help with granting power of attorney and making a will. If you drive, you have 
a responsibility to inform the DvlA (Drivers and vehicles licensing Authority) 
of your condition (contact them on 0870 6000 301). having dementia does not 
necessarily mean you will have to stop driving right away, although there will 
probably come a time when you will no longer be able to drive. until then, a 
license can be issued on the understanding that it will be reviewed every year.
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plANNING FOR THE FUTURE (cONTINUED)

 
What practical help can I get?

social service departments can provide home care services, help with laundry and 
meals, and advice about safety aids (see Accessing services, below). In some areas 
there are day care centres you can attend. There are some organisations, such as 
crossroads, The british red cross and For Dementia (see part 5 – useful contacts), 
which may be able to help with nursing care or providing safety equipment to fit 
around the house. social services may also be able to advise on home adaptations.

Will I be able to get financial help? 

having dementia can have a big effect on your income, especially if you 
have had to give up work. If this happens, you may be entitled to welfare or 
disability benefits, such as Attendance Allowance. To find out about benefits, 
call the benefit Enquiry line for people with disabilities on 0800 88 22 00, 
or contact your local citizens Advice bureau (see part five, useful contacts). 
Your social services office will also be able to assess you for ability to pay for 
the professional support they provide (see Accessing services, below).

What medical treatments can be prescribed?

There are several drug treatments that are thought to relieve some of the symptoms of 
Alzheimer’s disease, although they do not work for everyone, and they are not a cure. 
The most common of these are known as cholinesterase inhibitors, and include the 
drugs Aricept, Exelon, and reminyl. The agency responsible for recommending which 
treatments doctors should prescribe, NIcE, publishes guidance on the drugs that can 
be prescribed to relieve the symptoms of dementia. The guidance varies depending on 
whether someone has mild, moderate or severe dementia. For the latest information, 
please visit www.nice.org.uk  Your gP or a specialist will advise you on which drugs 
may be suitable for you. People with vascular dementia may be given drugs to thin the 
blood or correct irregular heartbeat, which may help reduce the risk of further strokes.
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plANNING FOR THE FUTURE (cONTINUED)

 
What other treatments might help me?

Your gP will also remain responsible for your general health, and should review 
your condition regularly. Your gP may also refer you for specialist help when you 
need it. such help might come from a psychiatrist, community nurse, social worker, 
physiotherapist, clinical psychologist, occupational therapist, or continence advisor, 
and might involve practical nursing support, advice on coping with dementia 
and maintaining an active lifestyle, helping protect against other illnesses, dietary 
planning or counselling. some people with dementia are helped by reminiscence 
therapy, in which they are encouraged to recall events from the past. Others 
find complementary therapies such as acupuncture and aromatherapy useful.

What will happen if I can no longer live at home?

There may come a time when living at home becomes too difficult, and you 
may need to move to a residential home, either as a temporary measure or 
permanently. This is likely to be a difficult decision for you and those around 
you, and issues such as payment can be complex, so it is important to consider 
it well in advance – especially so you can have a say in how and where you 
might be cared for. Your local social services office will be able to advise on 
care homes in your area, and on whether you can get financial support.
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I needed to know that I was not the 
only one. Finding out about dementia 
and reading what other people say has 
really helped. I don’t feel so alone now.”

“

INSIGHTS
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AccESSING SERVIcES 

 
unForTunaTely, ServiCeS For PeoPle WiTH deMenTia vary greaTly  
FroM area To area. BuT iT iS WOrTh BEiNG pErSiSTENT TO GET  
WhAT iS LEGALLy DuE TO yOu. 

 
your local social services have a duty to assess you for suitability and ability 
to pay for services such as day-care and home help, and to provide or pay for 
any help agreed on in the assessment. To arrange an assessment, call your 
local council and ask to be put through to the social services department, 
who will be able to advise you on arranging an assessment (if you live in 
Scotland, call your local council and ask for the social work department; if 
you live in northern ireland, contact your local Health and Social Services 
Trust). The assessment is likely to be carried out by a social worker who will 
be able to discuss your needs at length, and who will help work out what 
kind of support will be most helpful to you. This should be written up in the 
form of a care plan, and you should get a copy for your own records. Care 
plans should be reviewed regularly, so you should ask when you will be due 
for further assessment. if you have a carer, they also have a right to a separate 
assessment for services that might help them. 
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Dementia has affected my whole family,  
but we have decided we are in this  
together now and we have to work it  
out. Now they understand I am really  
the same person.”

“

INSIGHTS
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A FINAl THOUGHT ABOUT lIVING WITH DEMENTIA 

 
lIvINg WITh DEMENTIA MIghT sEEM lIkE A DIFFIculT PrOsPEcT.  
AND WhIlE IT Is TruE ThAT hAvINg A cONDITION such As DEMENTIA 
AND gOINg ThrOugh chANgEs IN YOur AbIlITIEs OvEr TIME cAN 
bE DIsTrEssINg, MANY PEOPlE sAY ThAT ThErE ArE AlsO lOTs 
OF gOOD ThINgs TO bE DrAWN FrOM ThE ExPErIENcE. 

People with dementia have highlighted such positive factors as:      

• The satisfaction of surviving and succeeding in the face of adversity.

• Becoming emotionally closer to family and friends through sharing the 
experience of dementia with them.

• Meeting new people who are going through similar experiences.

• The realisation that every day is precious, and that even though things may 
have changed, they can still enjoy happy times.
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One day I couldn’t take it anymore and I 
made my wife ring a helpline and someone 
came to see us. It was the best thing I ever 
did – we haven’t stopped talking since.”

“

INSIGHTS
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USEFUl cONTAcTS 

sTIll gOINg sTrONg hAs PrOvIDED A brIEF  OvErvIEW OF ThE 
ExPErIENcE OF lIvINg WITh DEMENTIA. ThIs sEcTION TElls YOu AbOuT 
sOME OF ThE MANY sOurcEs OF suPPOrT AND INFOrMATION YOu 
cAN cONTAcT FOr FurThEr hElP, ADvIcE AND INFOrMATION.

AGE CONCErN ENGLAND
Astral house
1268 london rd
london sW16 4Er
020 8765 7200
www.ageconcern.org.uk
helpline: 0800 00 99 66

Provides advice on a variety of 
older peoples’ issues, such as 
benefit entitlements and legal 
concerns. can also help you find 
local support groups. helpline 
open 7am-7pm every day.

AGE CONCErN SCOTLAND
113 rose street
Edinburgh Eh2 3DT
0131 220 3345
http://www.
ageconcernscotland.org.uk/

AGE CONCErN 
NOrThErN irELAND
3 lower crescent
belfast bT7 1Nr
028 9024 5729

AGE CONCErN CyMru
4th Floor
1 cathedral road
cardiff cF11 9sD
029 2037 1566
http://www.accymru.org.uk/

ALzhEiMEr SCOTLAND 
– ACTiON ON DEMENTiA
22 Drumsheugh gardens
Edinburgh Eh3 7rN
0131 243 1453
www.alzscot.org
Alzheimer@alzscot.org
helpline: 0808 808 3000 

scotland’s leading charity 
for people with all forms of 
dementia and their carers. 
helpline open 24 hours.

ThE ALzhEiMEr’S SOCiETy 
gordon house
10 greencoat Place
london sW1P 1Ph
020 7306 0606
www.alzheimers.org.uk
enquiries@alzheimers.org.uk
helpline: 0845 300 0336

The leading uk care and 
research charity for people 
with dementia and their carers. 
Produces an extensive range 
of fact sheets on all aspects of 
dementia, and runs a national 
network of support groups 
and other services through its 
local branches. Its helpline is 
open 8.30am-6.30pm Monday 
to Friday, offering advice, 
information and support for 
everyone affected by dementia. 
Its website features a chatroom 
for people to exchange 
thoughts and feelings.
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BENEfiT ENquiry LiNE
helpline: 0800 88 22 00
Deals with benefit enquires  
for people with disabilities  
and their carers.  
Open 8.30am-6.30pm 
Mon-Fri. 9am-1pm sat.
 

BriTiSh rED CrOSS
44 Moorfields
london Ec2Y 9Al
0870 170 7000
www.redcross.org.uk

Offers crisis respite sitting 
services, to enable people 
who care for someone with 
dementia to take a break.
 

CArErS uK
20-25 glasshouse Yard
london Ec1A 4JT
020 7490 8818
www.carersuk.org
helpline: 0808 808 7777

Provides advice and 
information for carers on a 
wide range of topics. The only 
uk carer-led organization 
working for all carers.

CiTizEN’S ADviCE BurEAu
Myddleton house
115-123 Pentonville rd
london N1 9lZ
020 7833 2181
www.adviceguide.org.uk

helps people resolve their 
legal, money and other 
problems by providing free 
information and advice 
from over 3,200 locations.

COuNSEL AND CArE
Twyman house
16 bonny street
london NW1 9Pg
020 7241 8555 
Advice line: 0845 300 7585

Open 9am-12pm &  
2pm-4pm Mon-Fri. 
Advice and information service 
for older people, their carers, 
relatives and professionals 
working with them.

CrOSSrOADS CArE 
SChEMES
10 regent Place
rugby 
Warwickshire cv21 2PN
www.crossroads.org.uk
01788 573653

Offers support for people with 
dementia in the home. Trained 
workers provide free home care. 

DEpArTMENT Of hEALTh
richmond house
79 Whitehall
london sW1A 2Nl
0207 210 4850 
www.dh.gov.uk

uk government department 
with responsibility for health.

fOr DEMENTiA
6 camden high street
london NW1 0sh
020 7241 8555
Tel: 020 7874 7210
www.fordementia.org.uk

Promotes nursing care for 
people with dementia.

ThE huNTiNGDON’S 
DiSEASE ASSOCiATiON
108 battersea high st
london sW11 3hP
TEL: 020 7223 7000
www.hda.org.uk

Exists to support people 
affected by huntingdon’s 
disease and to provide 
information and advice to 
professionals whose task it 
is to support huntington’s 
disease families in the uk.
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ThE MENTAL hEALTh 
fOuNDATiON
sea containers house
20 upper ground
london sE1 9Qb
020 7803 1100
www.mentalhealth.org.uk
mhf@mhf.org.uk

The leading uk charity working 
in mental health and learning 
disabilities. undertakes research, 
develops services, designs 
training, influences policy 
and raises public awareness 
about all aspects of mental 
health and learning disabilities, 
including dementia.

NhS DirECT
helpline: 0845 46 47

health information and advice 
service. Open 24 hours a day.

pArKiNSONS’S 
DiSEASE SOCiETy
215 vauxhall bridge road
london sW1v 1EJ
020 7963 9380 (chk)
helpline: 0808 800 0303 
www.parkinsons.org.uk

Provides specific information 
and advice about Parkinson’s 
disease. helpline open 
9.30am-5.30pm Mon-Fri.

SOLiCiTOrS fOr 
ThE ELDErLy
PO box 257
broxbourne
hertfordshire EN10 7YY
01992 471568  
(9am-1pm Mon-Fri)
www.solicitorsfortheelderly.
com

National association of 
solicitors, barristers and 
legal executives who are 
committed to providing 
comprehensive, independent 
legal advice for older people, 
their family and carers.

ThE STrOKE ASSOCiATiON
Information service
stroke house
240 city road
london Ec1v 2Pr
www.stroke.org.uk
helpline: 0845 303 3100

National organisation that 
provides support, written 
information and local 
support for people who 
have had strokes. helpline 
open 9am-5pm Mon-Fri.

WiNGED fELLOWShip TruST
Angel house 
20-30 Pentonville road
london N1 9xD
020 7833 2594
www.wft.org.uk

Provides information about 
supported holiday sites for 
people with disabilities.

SAMAriTANS
helpline: 8457 90 90 90
www.samaritans.org

confidential emotional 
support for people who are 
experiencing feelings of distress 
or despair, including those 
which may lead to suicide. 
helpline open 24 hours a day. 
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This booklet explains some of the basic facts 
about dementia, gives ideas on where you 
can get practical and emotional help, offers 
advice on planning for the future, and details 
some strategies which other people have used 
to cope with dementia.


