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Introduction

If you're a sports fan, you've probably bought some kind of sports memorabilia
sometime in your life. Folks can buy all kinds of stuff at the ballpark or at the
stadium, ranging from jerseys to hats to balls and photos. There are keychains,
trading cards, blankets, bobble head dolls, and even cookbooks designed for
fans who love their particular sport, who hold a specific team close to their
hearts, or who want to show their pride for the alma mater.

Fans spend millions of dollars every year on these goodies. And because there
is a market for cards and autographs and memorabilia, it comes as no surprise
that Buying and Selling Sports Collectibles is one of the largest, fastest-
growing, and most profitable categories associated with the wide, wonderful
world of eBay. By just using your computer, you can buy or sell anything from
a World Series ticket stub to a game-used jersey.

Need to buy a birthday present and don’t have the time to shop? Odds are, you
can find the perfect item to buy on eBay.

Cleaning out a closet and come across a set of old football cards you no longer
want? What better place to sell them than on eBay?

Have a set of Olympic pins that came as a birthday present years ago, and
would rather have a baseball signed by a current major leaguer? Why not
sell the pins on eBay, then use the funds you receive to buy the autographed

baseball?

The wonderful thing about online auctions and eBay is that you never have to
leave the safety and comfort of your home or office to participate. People don’t
care how you look or how you speak, and you don't have to be related to the
Rockefellers (at least distantly) and be formally invited to some fancy-
schmancy auction house in the heart of Manhattan.

The auction house is your house, or your workplace, or anywhere you can log
onto a computer and type “www.ebay.com” into your browser. It’s quick. It’s
simple. It’s easy. And it puts regular, hard-working folks on equal footing with
millionaires. How wonderfully American is that? A computer doesn’t care how
much money you have in your bank account, but using that same computer

TEAM LING - LIVe, Informative, Non-cast and cenuine !



Xviii

Introduction

to buy or sell goods online can help you put more money into your savings
account or retirement fund.

So, plug in your computer, open your Internet browser, and get ready for what
could be the most fun game you've ever played in your life— the buying and
selling game associated with eBay.

Pregame Stretch

You very well might earn enough money, after reading this book and imple-
menting its knowledge, to surpass even your wildest dreams. But the primary
goal here isn't to help you get rich quick. I won't promise you a vacation home
in the Caribbean, but this book will help guide you over some of the rough
spots if you want to buy and sell sports memorabilia on eBay. Information con-
tained within is guaranteed to help you avoid some of the pitfalls that will
come looking for you as you begin, or try to perfect, your online trading expe-
rience. Those same pitfalls were the ones I personally experienced to a certain
degree, and the ones I want to help you sidestep.

Developing a Game Plan

If you are just starting out on eBay, this book is for you. But there also are
entire sections pertaining to the buyer or seller who is looking for new ways to
grow their collection or develop their business. Pick out the section or sections
that appeal to you, and you'll be sure to learn something new.

The online auction phenomenon has taken root in our lives and in our com-
munities. While eBay once was just a tiny seedling that sprouted out of the
imagination of Pierre Omidyar, it now has grown into a towering, sinewy oak
tree, constantly branching out in new directions every year. This book was
written for those folks who are searching for a way to climb aboard, but it also
contains information that can prove valuable for those people who are already
a part of the ever-expanding eBay family tree and aim to climb even higher.

Now it’s time to get ready to play.
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Here’s the Lineup

Each chapter of this book is designed to help you deal with different hurdles
that a collector or seller must clear if he is going to be successful on eBay. These
include:

Chapter 1 Sports Collectibles and eBay: A Marriage
Made in Heaven

B Why sports collectibles and eBay are a perfect match.

B How the advent of online auctions spelled doom for some owners of
the quintessential baseball card shops that once were a collector’s main

conduit to the hobby.

Chapter 2 Pledge Allegiance to eBay

B How to register on eBay, with instructions taking you step-by-step
through this process.

M How to sign up with PayPal, generally recognized as the preferred pay-
ment vehicle for a majority of eBay auctions.

Chapter 3 Do Your Homework Before You Buy

M How to search for an item on eBay.
B How to determine how much to pay for an item once you find it.

M Why some folks collect trading cards while others prefer autographs
and memorabilia.

Chapter 4 Authentication Is Sweeping the Nation

B Why it’s now in vogue for collectors to authenticate their sports
collectibles.

B How the FBI got involved in the hobby.

B Tips on figuring out who you can trust, or not trust, in the vast eBay
marketplace.
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Chapter 5 Getting Ready to Bid

B How to bid on an eBay item.

M Why feedback ratings are important.
M How to keep tabs on your bids.

B How much to bid and when to bid.

M How to complete your purchase after you win an auction.

Chapter 6 Getting Ready to Sell

B How to sell better by designing a tempting auction format.
B Why quality photos are important to promote sales.

B How descriptions, timing, and other details are important to a
prospective customer.

Chapter 7 The Auction Process

M Why it’s important to cross-merchandise your auctions.

B How to build an eBay store.

Chapter 8 Closing the Deal

B How to close the deal after you've made a sale
B Why it’s important to ship securely.
M How to deal with buyers who don’t pay up.

B Why you should learn to communicate with your customers.

Chapter 9 Next Steps

M Ways to expand your business with easy-to-use tools available right

on eBay.

B Why earning PowerSeller status can boost your sales.
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Chapter 10 Trading Safely

B How to contact eBay for technical support.

M How to avoid getting scammed by an unscrupulous user.

Chapter 11 Back to the Future

B Ways to keep your business growing after you get it off the ground.

Appendix Additional Resources

M Books, websites, and periodicals that can help expand anyone’s knowl-
edge of the world of online trading.

The Opening Pitch

OK then, the stage is set. The buyers are ready. The sellers are ready. An online
audience of millions is prepared to watch the proceedings via computer, and
perhaps even take part. You can feel the tension in the air . . .

Ready to play ball, eBay-style?
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9 I

Sports Collectibles and
eBay: A Marriage Made
iIn. Heaven

It all began with me trying to track down Mickey Mantle. Maybe you have a
similar story from your own childhood?

When I was in fifth grade, my younger brother and I pretty much ate, slept,
talked, or played baseball all day, every day, all year long. We were dedicated
baseball fans and fervently followed all the Major Leaguers, worshipped the
guys in The Show, even envied all the raw-talent rookies with peach-fuzz chins
and unshakable dreams of making it in the Big Leagues. We emulated their bat-
ting or pitching styles in our backyards or the local diamond.

Like many other youngsters our age, baseball was on our list of required stud-
ies. And boy, did we do our homework! We could recite by heart almost every
player’s batting average and home-run totals, where they were born, their hob-
bies, and in what year their rookie cards were printed. We were such fans, we'd
squirrel away all the pennies, nickels, and dimes we could get our hands on,
until we'd saved enough to bicycle down to the corner market and trade in our
change for a few factory-fresh packs of baseball cards. Remember how good they

smelled?

Okay, so it was that tiny slab of bubble gum that gave those cards that famil-
iar, comforting smell. But that aroma was only part of our fascination, and a
small part at that. Often we'd shove the gum aside so we could get on to more
important matters— those cards!
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We'd wildly tear open the packs and sometimes sort them out right there on
the sidewalk, not even waiting to get home. We were hoping to find the face
of some star player— any star player—on those fabulous little pieces of card-
board. There were five cards in a pack back then, and I would always dream
the day would come when I could shout out to nobody in particular, “Hey, I
got the Mick!” It was my sincerest hope that after sifting through my packs that
I could proclaim myself the proud new owner of a baseball card bearing the
name, face, and statistics of New York Yankees legendary slugger and eventual
Hall of Famer Mickey Mantle. As you might have guessed by now, it wasn’t to
be. But it never stopped me from trying! Most times I had to settle instead for
somebody like Bob Uecker: “Great cards, eh, buddy?”

So why do we collect?

We didn’t open those packs of cards just to put them in the spokes of our bicy-
cle tires (even though that’s where a lot of them later wound up). Collecting
cards or autographs or other forms of sports memorabilia was great fun. It’s one
that can develop into a healthy passion. We all learn at a young age that soci-
ety admires its highest achievers, and we strive to model ourselves after them.
Along those lines, professional athletes are lifted onto a pedestal and placed in
a spotlight that makes them nearly impossible to overlook. We see them every
day on television and we read about them in the newspaper. Our favorite tele-
vision shows are even preempted by professional baseball, football, or basket-
ball. Ask my wife to share her thoughts about that last one. On second thought,
better not!

We’re inundated with so much information about athletes that we may think
we know them personally and call them by their first names. “Hey, did you
see that shot Kobe made last night?” someone might ask by the water cooler.
You know right away he isn't referring to the chef at the local Japanese steak-
house. To bring these current-day fables even further into our lives, many fans
(remember, fans is short for fanatics) also show their allegiance by buying
cards, photos, or autographed balls. They spend millions of dollars every year
collecting.

It should be noted, of course, that some segments of the collecting population
also look at buying cards or autographs as an investment. The hobby can
become a sports fan’s own personal version of Wall Street, with collectors
buying or selling items featuring whichever athlete is hot at that particular
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moment. (Let it be said that I believe there’s nothing wrong with a collector
hoping to profit over time from the purchase of a particular collectible, even

though the purist might beg to differ.)

Honestly, isn’t that why many collectors search out that coveted rookie card?
Don’t fans crowd around baseball stadium dugouts before games and flock near
player exits after games, just hoping to get an autograph? Maybe they can’t
afford to buy it on eBay. Isn't getting it in person more fun anyway? And don’t
some of them figure they might be able to sell it on eBay to help pay for that
vacation in Hawaii? Often we'll read stories in newspapers or magazines about
collectors who struck it rich by “cashing in” a collection they built up and saved
for years or even decades. So what’s the difference between that and selling
something for profit a few days, weeks, or months after first purchasing it?
Not much.

And this is where eBay (www.eBay.com) comes in. This giant web site offers
everything from A to Z, and sports memorabilia is a large part of that. Hun-
dreds and thousands of transactions between buyers and sellers take place every
day, with sales ranging from a 50-cent common card to a one-of-a-kind game-
used jersey that might cost tens of thousands of dollars. That is what makes
eBay the perfect place for a sports collector—you can shop all day and browse
though thousands of items without leaving home! And when you do decide to
make a purchase or a sale, the postman or the UPS driver will make sure your
item is delivered right to the front door of its new owner.

Caution: Collecting Can Become Infectious

Once you get started collecting, it’s not always easy to stop. Sports memora-
bilia in the United States dates as far back as the late 1800s, when tobacco
companies printed collectible cards featuring baseball players and professional
boxers. By the 1920s, it was every baseball fan’s dream to get Babe Ruth’s
autograph on a baseball. Those dreams are alive today; for many baseball
collectors, locating a hard-to-find T-206 baseball card, or one of those vintage
autographed baseballs signed by “The Bambino,” can rank as the silver chalice
of one’s collection.

Our classic memories remain, but my brother and I are 40-plus years older.
Some of our friends might kid about keeping some oxygen handy should we
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try to ride our bikes down to that same corner market today. We both still love
to eat, sleep, and talk baseball; now I do so with my own kids, who are bur-
geoning baseball fans and collectors in their own right. Just as those carefree
bike rides to buy baseball cards are history, so too are many of the baseball card
shops that once previously flourished.

Where Did All Those Baseball Card Shops Go?

Note

&

Today a multitude of companies sell dozens of types of cards. Cards are pro-
duced for baseball, basketball, football, hockey, soccer, and tennis. Then there
are several prominent memorabilia companies that sell only balls, jerseys, and
photos that have been personally autographed by well-known sports figures.

Autographed memorabilia pairs with the issue of cost. Companies obviously pay big bucks
to have a contracted athlete sign for them, so their items aren’t cheap—and then there's
the ever-expanding field of autograph authentication, which | address in Chapter 4, “Authen-
tication Is Sweeping the Nation.” Be sure to study these sections if you plan to buy or sell
autographs on eBay, as forgeries abound in this area, and there are several useful ways to
determine whether an item is real or a fake. Nobody wants to waste their hard-earned cash,
so this is an important section to study and understand.

Thirty years ago, nearly every little town had its own baseball card shop. It was
usually just around the corner; perhaps your city had two or three. After all,
collecting baseball cards, or any sports memorabilia for that matter, has long
been a part of Americana. While the demand for sports collectibles continues
to go up, the number of baseball card shops has declined markedly. A simple
look in the phone book will prove it.

Used to be, you could plan your Saturday afternoons around a trip down to the
local card dealer. He would always have the latest news on the newest cards.
Boxes and boxes of unopened wax packs would be stacked behind the counter.
The supplies were on the other end of the store—the plastic nine-card sleeves
in which to store your valuable commodities. (You didn’t want the corner of
that Darryl Strawberry rookie card getting bent, did you?)
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The shop owner was almost a member of the family—a distant uncle, you
could almost say. “Uncle Bob” knew you by your first name, was in tune with
your likes and dislikes, was aware that you were trying to complete a set of 1956
Topps baseball cards, and knew how much money you wanted to spend. It was
fun; it was easy; it was familiar; and it was a simple way to continue your col-
lecting pursuits.

The changing economy wasn't friendly to many card shop owners, who found
themselves battling higher rent, higher overhead, and lower sales. For card shop
owners, things worsened to the extent that their profit margins either shrank
considerably or withered up and died altogether. About this time they also
faced a baseball card explosion of sorts, as card manufacturers decided to
expand their production lines. Instead of the regular Topps, Fleer, or Upper
Deck offerings, each card company opted to develop new card series, each
company trying to outdo the next. Then along came the jersey cards (with
pieces of game-used jersey in them) and autograph cards (signed by the star
players everyone wanted to collect).

The baseball card market bulged to the point of oversaturation. How was poor
old Uncle Bob supposed to know what cards to carry? Too much of a good
thing was not a good thing. Uncle Bob didn’t know what to do. Like many card
store owners, unable to pay the bills, he had a going-out-of-business sale and
closed up shop.

You can also blame it on the Internet. More precisely, you can blame it—at
least a lot of it—on eBay. eBay’s size and scope continues soaring higher than
a Barry Bonds tape-measure home run in San Francisco. At the same time the
number of sports memorabilia stores has declined. The fact is, the phenome-
non of lost baseball card shops can partially be traced back to the advent of
eBay. Many card store owners have been forced to close up shop over the past
few years, with many likely realizing that a battle with eBay was a war they
couldn’t win. And for good reason.

An estimated two-thirds of Internet users in the United States (about 83 mil-
lion people) have joined the ranks of online shoppers, according to the Pew
Internet and American Life Project. Pew director Lee Rainie said data about
online shopping collected by Pew shows “growing e-commerce activity” as the
number of Internet users continues to grow, too. Rainie called that trend
important “because it’s a bigger slice of a bigger pie.” Statistics on gender and
ethnicity of online shoppers mirror those of people who go to retail stores.
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According to eBay’s own figures, it has more than 104 million registered and
confirmed users worldwide, buying and selling everything from sports cars to
time shares to game-used jerseys and autographed baseballs. Those same figures
also show eBay has 12 sales categories that each top $1 billion in annual sales,
including the Sports category at a whopping $2 billion in estimated sales every
year all by itself. In the first quarter of 2004 alone, this e-commerce giant
reported a record $8 billion in gross merchandise sales, while also reporting that
its annual earnings had nearly doubled over the previous year to $200 million.
If you own a small card shop, how can you compete with that?

As an individual collector, isn't it time for you to make sure you get your fair
share?

Join the Auction Crowd

Note

e

Some folks probably thought eBay’s founders were nuts, but just like the little
acorn whisked off the tree by a strong gust of wind, that little nut has grown
vigorously. There’s no sign the massive Internet oak is going to come toppling
down anytime soon. Sports fans like statistics, right? Here’s some background
on eBay, much like the back of those cards I love so much.

Guess what? It's now in vogue to be a computer geek. I'm proud to say I'm one of them.
And if you want to join the club, or maybe just become a bit geekier than you already are,
this book offers some valuable lessons and helpful hints to move you in the right direction.
We have some tried-and-true practices that should pay off whether you are a buyer, a seller,
or both.

Pierre Omidyar’s baby is recognized as a pioneer of online auctions, having
begun an efficient person-to-person format that lets buyers and sellers decide
the value of their items. Omidyar, a 1988 Tufts graduate, now serves as chair-
man of the board and full-time philanthropist. Founded in September 1995,
eBay prides itself as being “The World’s Online Marketplace” and is widely
accepted as the most popular shopping destination on the Internet. On an aver-
age day, buyers and sellers from all parts of the globe converge to conduct busi-
ness. Are you searching for a 10-cent card to complete a set? A $10,000 baseball
signed by Babe Ruth? Rest assured you can pretty much find it on eBay. On
TEAM LING - LIVE, Informative, Non-cost and cenuine !
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any given day, millions of items across thousands of categories are for sale on
eBay, enabling you to trade on a local, national, and international basis.

People spend more time on eBay than any other online site, making it the most
popular shopping destination on the Internet. On an average day, millions of
items are listed there. Here are just some of the categories:

B Art

B Books

B Cars

B Clothing
B Coins

B Crafts

B Electronics
B Home furnishings
B Pottery

B Real estate
B Stamps

B Tickets

Members from all over the world buy and sell on eBay. Currently, eBay has local
sites that serve these locations: Australia, Austria, Belgium, Canada, France,
Germany, Ireland, Italy, Korea, the Netherlands, New Zealand, Singapore,
Spain, Sweden, Switzerland, Taiwan, and the United Kingdom.

The site has a wide variety of features and services that enable members to buy
and sell quickly and conveniently. Buyers have the option to purchase items in
auction-style format or at fixed price through a feature called Buy It Now. In
addition, items at fixed prices are also available on Half.com, an eBay company.
Some of the site’s services include these beauties:

B Online payments by PayPal
B Wide array of Buyer and Seller tools
B Developers Program for community members who want to develop

their own solutions
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As of December 31, 2003, eBay had over 5,000 employees. eBay now is run by Meg Whit-
man, who as president and CEO of the company was ranked by Fortune magazine as the
third most powerful woman in business in 2002. This company must be doing something
right!

Save Money, Save Time, Save Your Sanity

Here’s the deal: Why hop into your SUV, fill the car with gasoline, battle the
freeways, get to the overcrowded shopping mall, and then fight with the week-
end spenders for a parking space?

Instead, park yourself in front of your computer and log on to eBay; you're in
business. Collectors can decide online if they want to shop exclusively in their
nearby locale, in any of the 50 states, or anywhere in the entire world, for that
matter—all with just a simple click of the mouse. Still searching for that Wilt
Chamberlain rookie card? Just click the Search button, type in your search cri-
teria, and voila!—a dozen choices may pop up for your consideration. All this
without having to leave the comfort and safety of your home or office.

Make no mistake: The savvy baseball card shop owners have learned to incor-
porate eBay into their business model. Those sellers likely continue to thrive as
much as before eBay (or perhaps more). It’s not unusual to walk into your local
neighborhood card shop (if you have one!) and spot the owner seated next to
one of his display cases, busily typing up eBay auction listings, sending off
email invoices, or monitoring his day’s online sales. Other sellers, on the other
hand, have converted completely from physical storefronts to exclusive e-
commerce stores and are loving it. Less overhead means bigger profits.

Hopefully by now, you can see that mastering better ways to buy and sell sports
collectibles on eBay is in your best interest— and your pocketbook’s. Even if
you use just one of many suggestions in the chapters to follow, you should save
more than enough money in the long run to pay for this book. Isn’t saving or
making money the whole idea here?

It is the wise eBay buyer and seller who studies history and learns from it. It
was baseball immortal Satchel Paige who once said, “Don’t look back—some-
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thin’ might be gaining on you.” This wise Hall of Fame pitcher’s words ring so
true for buyers and sellers alike when it comes to dealing with sports col-
lectibles.

All Aboard the eBay Express

Since its birth nearly 10 years ago, buyers and sellers have had to get on board,
or get steamrolled over, by this runaway locomotive known as eBay.

I'll be honest: Some collectors still swear on making hands-on, face-to-face pur-
chases only, and there exist some quality card shops and sports memorabilia
shows for those who decide that is the way they want to go. Many collectors
prefer the instant gratification of handing their money to another live person
and being able to touch, examine, feel a new item that they hope to add to their
collection. For many of these folks, eBay may not be their favorite option. But
let’s be clear about this, too: The buyer or seller who disregards eBay altogether
is doing himself, his business, his hobby, and his collection a terrible disservice.

Be aware that this book isn’t public relations for eBay; like most eBay users, I
have suffered the web site’s ups and downs since becoming a member in 1998.
I can still remember the days when, before improved hardware was built into
the site, buyers and sellers didn’t know when they would actually be able to buy
and sell. The site would crash, and if you had a particularly expensive item you
were interested in, well, tough luck. Today’s version of eBay operates more like
a Cadillac compared to the Model-T version of its earlier days. Six years of buy-
ing and selling on eBay also have helped me learn ways to avoid “deadbeats”
whose main goal is to muck up business. There are several helpful hints in later
chapters filled with tips on avoiding this mess.

Its my goal to help you avoid some of the painful pitfalls that I experienced
and to help you learn from my own exhaustive late-night hours spent staring
at my computer screen, studying my own online auctions and everybody else’s!
Never fear, the information is here. I guarantee that what you want or need to
know is easier to find (and use) than that elusive Mickey Mantle card that I
never came across!

Now its time to take off the gloves, roll up your sleeves, get down in the
trenches, and all those other tried-and-true clichés that routinely spill out of the
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mouth of athletes. It’s time to get to work. Of course, if you're an eBay veteran
looking to improve your skills, it might be best to skip past the next couple of
chapters and get right to the meat and potatoes, beginning with Chapter 4. The
upcoming appetizers were cooked up with the eBay novice and mid-level users
in mind.
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Pledge Allegiance to eBay

You must register as a member if you want to use eBay. This requirement pro-
tects both the buyer and seller and facilitates the completion of a transaction.
Anybody can browse the millions of items up for bid, but only registered mem-
bers can buy or sell them. After you get registered (and you must be 18 years
old to do so), then you can get to the fun stuff. The registration process is free
and easy, extremely user-friendly and even the most novice computer user will
find that, after a few clicks of the mouse, the bidding process will become eas-
ily familiar. Be prepared to furnish some sensitive personal information that is
not available to other buyers and sellers, only to in-house eBay folks who are
sworn to secrecy! It’s time to become part of the family. If you follow the next
few steps, you will become a member of the club and can start taking advan-
tage of those bargains!

Signing Up on eBay

It's now time to open the door to “The World’s Online Marketplace.” Once
you gain admittance, buying or selling can become as fun and easy as breaking
open a fresh pack of 1989 Upper Deck baseball cards. If you have not yet reg-
istered as an eBay user, this is Step #1. If you already are registered, you can go
ahead and skip past this brief introduction.

Registering is free and painless, consisting of three easy steps. For users just get-
ting started, your first step is the most important.

1. Find the eBay home page at http://www.ebay.com. You can see the page
in Figure 2.1.
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buyers and sellers—only to in-house eBay folks who are sworn to secrecy.

-j | Be prepared to furnish some sensitive personal information. The info isn't available to other
J,/

The registration process consists of three easy steps. For buyers and sellers just
getting started, your first step is the most important. You'll need to find the
eBay home page at http://pages.ebay.com/index.html (shown in Figure 2.1).

2. It’s now time to open the door to “The World’s Online Marketplace.”
Once you gain admittance, buying or selling on eBay can become as
fun and easy as breaking open a fresh pack of 1989 Upper Deck base-

home | pay | register | sign in | senices | sile map | help
| Browse | Search | Sell | My eBay | Community | Mudmigﬁ

The Warld's Online Marketplace® What are you looking for? | || Find It ] i
Smart Search
Specialty Sites Seller = Live | S&tHeb
eBay Live! Central m 7 Help | S L
eBay Motors + —
eBay Stores ;
The Half Zone on eBay Knﬂ w!edge. *ﬁ-
EavEal Inspiration, Power...
Categories A -
ividual or Enterprise, you can
Antiques eBay! Check out the f&llg:ving resources
Art and put eBay to work for you:
Rusin b.¢
A ial Seller Tools

Cameras & Photo Trading Assistanis List More in
Cars..Parts & Vehicles . Business Marketplace Less Time
Clothin hoes essOrie: AT
Coins eBay Stores

llectibl Keyword Adverlising W
Computers & Networking *
Consumer Electronics
Dolls & Bears Storel
DVDs & Movies

Entertainment Memorabilia is Check out "The Chatter™ Download the eBay Tool ~

Figure 2.1
Click the Register tab on the top of the eBay home page.
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ball cards. If you have not yet registered as an eBay user, this is Step #1.
If you already are registered, you can go ahead and skip past this brief
introduction. Click Register (at the top of the home page). You are
directed to a page that looks like the one in Figure 2.2.

3. Enter your personal information. About this personal stuff: You need to
input all the required personal information before you can join the buy-
ing and selling community. Rest assured that your personal data is
stored in eBay’s secure database. Once you are signed up you will feel a
big relief, almost like the day after you get your income tax done every
April. This is what’s asked of you:

2 eBay.com - Registration; Enter Information - Microsoft Internet Explorer

! Fle Edt View Favortes Tools Hep  %Send| __
&
\Va
eh'
Registration; Enter Information help

1 Enter Information 2 Agree to Terms 3 Confirm Your Email

First name Last name

| | |

Street address

| | 3
| |

City
| |
State Zip code Country
| Selact State VJ | | United States
Change country
Primary telephone Secondary telephone
b L Jee:l 1 L DHL I Jee:[ ]

Imnartant: Ta carmnlata rasistratinn antar s valid amail sddrace that v can chaek immadistals

£ 3 Intem... |t

Figure 2.2

This is where you enter personal information needed to register on eBay.
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B Name. Hopefully you know that.
B Address. And this.
B Phone number(s). Home, cell, or work will do.

M Valid email address. Your choice of email accounts is important
because this is where you receive correspondence from eBay when
you place a bid, win an auction, or sell an item. It’s also where you
receive information regarding registration confirmation.

B User ID. You have to choose one; this is how other users will know
you. A good bet is to choose an ID that says something about you.
For instance, if you collect autographed photos, you might want to
become known as photoman. You can change your eBay ID later.
eBay won't let you use your email address as your user ID.

B The answer to a question. This is for retrieval purposes in case you
forget your password. There are several questions offered, and you
should choose the one to which it’s unlikely anybody but you would
know the answer.

M Birth date. No cheating. eBay doesn’t care if youre a Baby Boomer.

B Credit card number. You can use your Visa, MasterCard, American
Express, or debit card here to pay for your eBay fees.

4. Once you have completed all the fields on this page, click Continue.
The screen in Figure 2.3 shows up.

Continue registering through the next section. Rest assured, your personal data
is stored in eBay’s secure database. It might seem like you're signing your life
away, but don’t fret, you are almost there! Once you are signed up you will

feel a big relief, almost like the day after you get your income tax done every
April.

Terms of Agreement

You need to understand and agree to the Terms of the eBay User Agreement
and Privacy Policy. The eBay police will make sure you are using the web site
correctly later on and will quote details from the user agreement should you
run afoul of the law. It’s a legal document that spells out the relationship
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A eBay.com - Registration; Enter Information - Microsoft Internet Explorer

Fle Edk View Favortes Tools Help  Z%end a
e
d] N ]
i:
Registration: Enter Information help
1" Enter Information 2 Agree to Terms 3 Confirm Your Email

Registration is free. However, you'l need to place a credit or debit card on file for identification.

Don't want to put your card on file? You may gnter a different email instead, as long as your new

email is from an Internet Service Prowider (AOL, ete.), company, school, or organization.

@ Live help - Chat online with a Customer Suppor representative.

Your card will not be charged. Rest assured that your information is kept safe and private. &

Credit or debit card number

Viga, Mastercard, Amencan Expiress, of Discover

Expiration date

I—Ivlunlh— » [—Yea.r— Vl

]

Cardholder name

| Cf sporTS02,.. | W EBAYBOO.. & J7iCWies) 7:45PM

:'.'-' start | WA Inbox - Ou.., &£ 3 Intern. .. = - g Jasc Paint ...

Figure 2.3

You need to provide a credit card number to register.

between you and eBay. This is a formality these days for using any secure web
site. The terms eBay sets are established to protect and serve its community.

5. Read the Terms of the eBay User Agreement and Privacy Policy.
6. Select the box verifying you are at least 18 years old (if you are, that is).

7. Select the box confirming that you recognize that you can choose 7oz to
receive communication from eBay once you have completed registra-
tion. Some people (and they are in the minority) might prefer not to
receive any email notifications from eBay at all, but who wouldn’t want
email from eBay if you were thinking of buying or selling on the site!
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By selecting this box, you're telling eBay that it’s okay for them to notify
you via email that you've bid, been outbid, won an item, listed an item
for sale, and so on. This is critical for keeping you informed. Once you
agree to these terms, you are almost finished with the registration
process.

If you want to complete the steps now and read the user agreement informa-
tion later, skip to this chapter’s “The Home Stretch” section.

eBay reserves the right to amend its user agreement at any time by posting the amended
terms on the site. Periodically, they do change. All amended terms are effective 30 days after
they are first posted on the site, and you also receive notification of these changes in emails
sent by eBay.

If you're under the age of 18, you can use eBay only in conjunction with, and
under the supervision of, your parents or guardians. eBay also prohibits the
transfer or sale of your eBay account (including feedback) and user ID to any-
one else. If you are registering as a business, you represent that you have the
authority to bind the entity to the agreement—in other words, you agree that
you are officially designated by your company as having the authority to enter
into a selling agreement by using eBay.

Fees and Caveat Emptor

Joining eBay is free, but fees are involved in some instances. Bidding on items
is free, but eBay charges for listing sale items. You can review those charges
before agreeing to begin an auction. You're responsible for paying all fees asso-
ciated with using the site, and all applicable taxes, too.

While eBay is an auction marketplace, its user agreement points out the fact
that it’s not a traditional auctioneer. The site sees itself as a venue that allows
anyone to offer, sell, or buy just about anything, at anytime, from anywhere,
in a wide variety of pricing formats. eBay states plainly it is “not involved in
the actual transaction between buyers and sellers” and says that it’s not party to
any disputes between buyer and seller.
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There has been plenty of controversy about this last point, but eBay has suc-
cessfully defended its position in some high-visibility lawsuits, maintaining it
has no control over the quality, safety, or legality of the items advertised, the
truth or accuracy of the listings, the ability of sellers to sell items, or the abil-
ity of buyers to pay for items. This also means eBay does not control an item’s
final price nor does it have access to the actual goods being sold and therefore
cannot verify authenticity.

Covering Their Behind

Indeed, eBay covers its backside carefully. Witness this part of the user agree-
ment:

Because we are a venue, in the event that you have a dispute with one
or more users, you release eBay (and our officers, directors, agents, sub-
sidiaries, joint ventures and employees) from claims, demands and
damages (actual and consequential) of every kind and nature, known
and unknown, suspected and unsuspected, disclosed and undisclosed,
arising out of or in any way connected with such disputes. If you are a
California resident, you waive California Civil Code §1542, which
says: “A general release does not extend to claims which the creditor
does not know or suspect to exist in his favor at the time of executing
the release, which if known by him must have materially affected his
settlement with the debtor.”

Now you know why lawyers and attorneys make so much money!

Much of the rest is pretty straightforward. If you're a bidder, you agree that your
bid is a binding contract and that you’ll complete the transaction with the seller
and agree to the conditions of sale included in the item’s description. It explains
that bids are not retractable except in exceptional circumstances, such as these:

B The seller materially changes the item’s description after you bid.
B A clear typographical error is made.

B You cannot authenticate the seller’s identity.

If you choose to bid on mature audience items or items that are restricted to
adult use, you are certifying that you have the legal right to purchase such
items.
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If you're a seller, you agree that you are legally able to sell the item you list and
that your item is accurately described and pictured in the auction listing and
in the proper category for sale. You also are obligated to sell the item to the
highest bidder unless the buyer fails to meet the terms of your listing or you
cant authenticate the buyers identity. You can be suspended or have your
account terminated should eBay suspect you have engaged in fraudulent activ-
ity on the site. Your item can be removed for sale if it infringes on the copy-
right or trademark rights of third parties. You also cannot shil/ bid (bid on your
own items to artificially boost selling price); this is an infringement punishable
by suspension from eBay.

You also can be suspended if eBay can't verify your account information or you
earn a net feedback rating of —4. (Beginning with Chapter 5, “Getting Ready
to Bid,” we help you learn how to use the feedback tool to determine which
buyers or sellers you can trust to do business with.)

The Personal Stuff

The personal information you provide is protected vigorously and the user
agreement outlines this. They promise not to sell or rent your personal infor-
mation to third parties for marketing purposes without your explicit consent,
stating:

We view protection of users’ privacy as a very important community
principle. We understand clearly that you and your information is one
of our most important assets. We store and process your information
on computers located in the United States that are protected by physi-
cal as well as technological security devices. We use third parties to
verify and certify our privacy principles . . . If you object to your
Information being transferred or used in this way please do not use
our services.

The Home Stretch

You've completed the personal info and read the user agreement. Next comes
the process of confirming your email address. After agreeing to the aforemen-
tioned terms, the next eBay screen asks you to check the email address you reg-
istered. If you've done everything right, you should have received an email from
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eBay (delivered almost immediately upon completing the first two steps). You
need to read this email to confirm and then complete your registration.

8. Open the confirmation email (eBay’s registration notice).

9. Click directly on the provided link to receive the news you've been wait-
ing for. You can see that news in Figure 2.4 and Figure 2.5.

Congratulations! You are an official, non-card-carrying member of eBay, ready
to match wits with the other 40 million people who buy things from this site.

If you want to start selling right away, continue with steps in the following

section.

2 Yahoo!Mail - buyorsellit?004 @yahoo.com - Microsoft Internet Explorer [:]
i Fle Edt Vew Favortes Tools Hep  PSend | i
|JI Check Mail || compose [ Search Mail | Mail Upgrades - Mail 0]1‘“&"8' ~
Folders [Add - Edit] Pravious | Hext | Back to Messages Printable View - Full Haaders
£3 Inbox (1) | Delete | Reoly |~ |l Formard Move... |
(=, Draft ; ' g
(3 Sent Th!s message is not ﬂagged [ Flag Message - Mark as I.Inmad |
En
Date: Thu, 1 Jul 2004 19:55:21 -0700
(& Trash [Empty]
Erom: registration@ebay, com &aﬁ.ﬁd to Address Book
Free Credit Ta: buyersellit2004@yahoo. com

Check Instanty!
Subject: Open now: Complete eBay registration
$300K mortgage

for
anly
1050/month! ,
Fagseimenthl  you're almost done.
Stesauinaivith To complete eBay registration, just click the button below:
P T Complete eBay Registration > |
Loan Thiz weill canfiem that your email is working.

Free Quote

If the button above does not work, type in or copy and paste this link into your Web browser. —
http:#ipages. ebay. comfregister

Make sure you copy this link exactly and do not add extra spaces.

Your confimation code is: 7207

If you need additional help, contact eBay's Customer Support. @ Live help

()

Figure 2.4

Click the link in the registration email to complete your account setup.
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A eBay.com - Microsoft Internet Explorer

! Fle Edt View Favorites Tools Hep  &%end |

Y! é'l Search Web I-I » mywebsearch "I

W A home | pay | register | sign out | services | site map | help
& ‘ | | Browse 1 Search l Sell I My eBay l Community J Pmmudﬂiiam

[ | Search tigs

D Search titlez and desciptions

Congratulations, buyorsellit2004! You are registered.
You can now bid and buy

See the item you last looked at: What would you like
wﬂrgame to learn at eBay?
[ ViewlLestitem> | How to find items
! Horer i
Why eBay is safe

Want to sell something? You need to create a seller's
accoynt on eBay.

Announcements | Register | Security Center | Policies | Feedback Forum | About eBay

Copyright @ 1895-2004 «Bay Inc. All Rights Resenced,
Designated rademads and brands ate the property of thelr respective cvners.
Use of this Web site constitutes Jeceptance of the eBay User Agieement and Piivacy Policy.

Figure 2.5

The good news is that youre now a member of the eBay community!

Setting Up a Seller’s Account

At this point, you might be thinking you only want to use eBay to buy sports
collectibles. That’s fine. Rest assured, however, many a collector had that same
thought and then decided that she really didn’t need that Ken Griftey, Jr. rookie
card. What better place to sell that card than on eBay?

The screen that appears after you complete registration directs you to the seller’s
market, so why not take a minute right now to get going? Have your checking
account number and either a credit or debit card handy before beginning these
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steps. You need these to verify your information. The other option is to pay a
$5 fee to use ID Verify, which confirms you are whom you say you are.

Remember, these steps (including credit card information) are built into eBay
to protect you, to protect other eBay users, and to protect eBay itself. If these
steps make you hesitate, that’s understandable. You can always register as a seller
later on, but for the sake of continuity, I address this issue right here and now.

10. Click the Create Seller’s Account link. You’re directed to the screen in
Figure 2.6.

11. Enter your credit card or debit card number (see Figure 2.7) and click
Continue.

2 eBay.com; Seller’s Account: Provide Credit Card Identification - Microsoft Internet Explorer

! Fle Edt View Favortes Tools Help  Z%Send | e
T e Search Web |-| » | mywebsearch - | 2
A
Ii:."wi L] I
d’ |
Seller's Account: Provide Credit Card Identification help

1. Werify Information ‘2 Provide Identification 3. Select How to Pay Seller Fees

Creating a seller's account is a free one-time process. However, youll need to place a credit or debit
card on file to become an eBay seller to help verify your identity. Your information is kept safe and

private.

Credit or debit card number

Visa )OO0 0K 9479 Change to a different card
Card ldentification Number

LI e
==k

This is the 3-digit number on the badk of your credit or debit card.

For American Express cards, uge the 4-digit number on the front of the card. Leamn more

Expiration date
[ Juty v| [2007 ~

Cardholder name
[William Froloft

The following must match the address on your monthly statement

Street
[23 Los Platillos | 7

Figure 2.6

Fill out more information here to sell on eBay.
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/2 eBay.com; Seller’s Account: Provide Credit Card Identification - Microsoft Internet Explorer

! Fle Edt View Favorites Tools Help  &%end | i
i - - ; L W . e »
Q- O DB B P o @t @ 2-2 8- OB
Y! ¢'| Search Web I-I » mywebsearch -| »
-]
7‘-..\#_!({'
y
eh'
Seller's Account: Provide Credit Card Identification help
1. Werify Information 2 Provide Identification 3. Select How to Pay Seller Fees

Creating a seller's account is a free one-time process. However, youll need to place a credit or debit

card on file to become an eBay seller to help verify your identity. Your information is kept safe and

private.

Credit or debit card number

Visa 0000000000 9479 Change 1o a different card

Card Identification Number H

e =

| P

This is the 3-digit number on the bad of your credit or debit caid.

For American Express cards, use the Sdigit number on the front of the card, Learn more

Expiration date

[ July v| [2007 |~

Cardholder name

[William Froloff ]

The following must match the address on your monthly statement 3

Figure 2.7

Here's where you take the first steps to selling merchandise on eBay.

12. You are asked to provide banking information, including these things
shown in Figure 2.8:

B Bank name
M Bank routing number

B Checking account number

13. Click Continue.
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2 eBay.com; Seller’s Account: Provide Check Identification - Microsoft Internet Explorer

! Fle Edt View Favorites Tools Help &Send | __
Y! &~ | Search Web |v| » mywebsearch - »

L)
e
Eb |

Seller's Account: Provide Check Identification
1. Wenfy Infarmation ‘2" Provide ldentification 3. Select How to Pay Seller Fees

help

Please place a checking account on file. Why? This assures eBay of your identity and increases
overall site safety. eBay will not deduct funds from your account unless you authonze us to do so.

Account owner
[ |

Bank name

US bank aceounts only

Your Name

| YourSt
Wour

Pay to the | —_—
oot s |
Boles |
Bank routing number Checking account number

|B 1000 &. Hyou don't have these

numbes, please call your

i is inf ion.
9 digits befbweean Ignone ched Approximately 10 digits Bagkver thixlutirmation
e Syinbols niumb et ugually befoie the Msymbel

)

Figure 2.8

Have your checking account information handy to complete your seller’s account registration.

14. Choose whether you want your seller fees deducted from your checking

account or charged to your on-file credit or debit card. You can see this
screen in Figure 2.9.

15. Click Continue and your account information is verified using
encrypted data transfer. Once that is complete, you see a new eBay
screen directing you to list your item for sale.

Before you start selling, though, put on the brakes and park your fast-moving
eBay machine along the curb. I want to tackle another aspect that can help
streamline your experience.
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A eBay.com; Seller's Account: Select How: to Pay Seller Fees - Microsoft Internet Explorer |Z|@[E]
! Fle Edt View Favortes Tools Hep  ZSend | i
: - - ; ; e } ymy = — == »
Qi © [ B G P oo @ @22 WO HEA
Y! &~ I Search Web |- I ¥ mywebsearch - | »
Ll
d] L\ ¥ B
Seller's Account: Select How to Pay Seller Fees help
1. Verify Information 2. Provide Identification 3 Select How to Pay Seller Fees
Select how you'd like to pay eBay fees, which are charged when you sell items.
Note: If you have insufficient funds in your primary choice, the altemative payment method will be
used.
& Checking account (provided by eBay Direct Pay)
Bank: Bank of America
Routing number. 122000861
Checking account number: 300000678
O Credit or debit card
Card type: Visa
Card number; 33000 3000( X000 9479
Expiration date: 07 £ 2007
Tip: Wou can change how you pay eBay seller fes later in My eBay.
4
Figure 2.9

You have a choice of having your seller’s fees deducted from your checking account or charged to a credit/debit card.

The Wide, Wonderful World of PayPal

Lots of buyers and sellers prefer using checks, cash, or money orders to pay for
auctions. However, the quickest and easiest way I've found to transfer funds
(other than by paying directly by credit card) is by using PayPal. Sellers can list
PayPal, which is linked directly to the eBay site, as a payment options when
they list an auction; buyers can search for items whose sellers accept PayPal.

Simply put, PayPal (www.paypal.com) is an electronic method of paying or
receiving payment. You can send money to your seller or accept money from
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your buyer. It’s so user-friendly that perhaps 95 percent of the people who
purchase my items use PayPal to pay for them—honestly! It has built-in
safeguards that protect your privacy, not to mention your credit card or bank
account numbers. Your information is stored only in encrypted form on com-
puters unconnected to the Internet. PayPal also professes that it does these
things to protect you:

B Restricts access to your personally identifiable information to employees
who need to know that information to provide products or services to
you

B Tests security systems regularly

B Contracts with outside companies to audit security systems and
processes

PayPal’s growth and popularity have spread like wildfire in recent years. The idea has
worked so well, in fact, that eBay phased out its own payment company (Billpoint) and
bought PayPal in October 2002. According to www.paypal.com, the system “enables any
individual or business with an email address to securely, easily and quickly send and receive
payments online. PayPal's service builds on the existing financial infrastructure of bank
accounts and credit cards and utilizes the world’s most advanced proprietary fraud preven-
tion systems to create a safe, global, real-time payment solution.” PayPal is a global player
when it comes to online payments, claiming to have 40 million account members spreading
across 38 countries.

My personal experience? A large majority of eBay buyers and sellers prefer using
PayPal to complete transactions. The web site is committed to handling your
customer information with high standards of security. Your credit card and
bank account information are stored only in encrypted form on computers that
are not connected to the Internet. PayPal also professes it restricts access to your
personally identifiable information to employees who need to know that infor-
mation in order to provide products or services to you, and that it tests secu-
rity systems regularly and contracts with outside companies to audit security
systems and processes. Plus, it's a time-saver. You can pay for, or get paid for,
an auction literally seconds after the bidding is completed.
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Please note that no system is perfect. Still, if you already access your bank
account information online, using PayPal is not much of a stretch.

Many eBay sellers who accept PayPal also accept direct payment by credit cards
(Visa, MasterCard, American Express, Discover) or allow you to pay by check
or money order. Terms for completing a sale are listed within each auction.
You're free to choose what item to bid on, when you want to bid, how much
to bid, and how to pay for your item within the seller’s parameters. Be prepared
to wait a bit longer for the delivery of your item, however, if you pay by per-
sonal check. Many sellers hold off shipping merchandise for one to two weeks
for items paid this way in order to avoid a mess should a buyer’s personal check

2 PayPal - Welcome - Microsoft Internet Explorer,

Fle Edt View Favorkes Tooks Help  G%end | -
» ol
PayPal Sign Up | Log In | Help
Welcome Send Money Request Money Merchant Tools Auction Tools
Member Log In The way to send and receive money online
Email Address Send Money
i Pay anyone with an email address PayPal
Buyer
passuerd Request Money Protection
l Send a personal or group bill wmlearn more
Over 45 million member accounts worldwide!
Forget your password? | L
Protect vour password Sign up for vour FREE PayPal account
What's New Spntlight
eCommerce Safety
Buide S Auction Tools
‘ E‘J\?] It's easy to buy and sell on eBay when you use PayPal
Protect yourself from
P I a T e to process your payments.
websites
nd invoices with th ql Accept online credit card payments immediately with
T PayPal's Merchant Tools.
1Z2ar
Refer new merchants = PayPal Shops |
Figure 2.10

Click Sign Up to begin PayPal registration.
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bounce. PayPal, credit cards, and money orders generally are preferred by sellers
and result in your much-anticipated package arriving quicker at your doorstep.

1. If you're ready to join the growing PayPal club, it’s time to click Sign
Up; see Figure 2.10 for what to expect.

2. You are directed to a screen that asks whether you want to create a per-
sonal or business account and in what country.

3. Furnish information similar to that when you signed up for eBay. You
can see the screen in Figure 2.11.

A PayPal - Sign Up - Microsoft Internet Explorer

Fle Edt View Favortes Took Help  %end|

PayPaljl Sign Up | Log In | Help

|

Welcome Send Money Request Money Merchant Tools Auction Tools

ACCOII nt Sig n Up 1 Enter Your Information
Personal Account 2 Confirm Your Email Address =

Your Address Information - Begin building your profile by entering your name and address as you have it listed for your
credit card or bank account.

First Name: |

Last Name: |

Address 1:

Address 2: |
{optional)
City:

state:

Country: United States

Home Telephone: | | | | | |ELuLg§—.‘L

Work Telephone: | | ] | | |
{optional)

W

Figure 2.11

Be prepared to enter more personal information when you register for PayPal.
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10.

B Name
W Address
B Phone number

B Valid email address

M Security questions (that you select and answer)

. Decide if you want your account to be a Premier account. You can leave

this for later if you want by clicking No.

. The PayPal user agreement and privacy policy appears. Read this infor-

mation thoroughly so you understand your rights and privileges.

. If you do agree to the terms, click Yes on both boxes and then click

Continue.

. Go to the email address you have registered under. You will have

received a confirmation notice from PayPal like that in Figure 2.12.

. Click the link within that email to confirm your registration (see

Figure 2.13).

. When you click the link to activate your account, youre prompted to

provide the password you chose when you signed up with PayPal (see
Figure 2.14). Type in your password and click Confirm.

Click My Account, which is shown in Figure 2.15. You now have access
to PayPal and its services (see Figure 2.16). Nose around the web site a
while. PayPal is pretty self-explanatory; it offers several links if you have
questions.
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/2 PayPal - Email Confirmation - Microsoft Internet Explorer

Fle Edt View Favortes Took Help  %end|

PayPall Log Out | Help 3

My Account

Send Money Request Money Merchant Tools Auction Tools

ACCO“ nt Sigl‘l U P o Enter Your Information
Personal Account 2 Confirm Your Email Address

Thanks, you're almost done!
To complete your registration, please confirm your email address.

How to Confirm Your Email Address

Step 1: Go to Your Email
E We sent you an email to:

buyorsellit2004@yahoo.com

[~ Step 2: Click On The Link &
EE Click on the link in the email. You will be returned to
PayPal. Click here if a link does not appear in the email.

Step 3: Enter Your Password

You will be asked to enter your password. You will need
your password every time you use PayPal, If you need
to, please write it down and keep it somewhere safe.

If you want to confirm your email address at a later time, click Continue.

W

Figure 2.12

PayPal emails a confirmation notice such as this one.
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rosoft Internet Explorer

Fie Edt View Favorites Tools Help &Send | -
== 2 Subject: Activate Your PayPal Account! ol
Free checking
from Citibank
The way to send and
] Gat 2.99%* at Pa ypa’ re:eﬁ'emaneyonﬁne
ia Today's Refi
Martgage Rates
You're almost done signing up! ProtectYourccountInfo
. Make sure you never provide your
Dear Bill Froloff, password to fraudulent websites,
Congratulations! You've just created a PayPal To safely and securely access the
account., PayPal website or your account,
open a new web browser (e.g.
But you're not done yet! Internet Explorer or Netscape) and
type in the PayPal URL
You must click the link below and enter your password | (Witps://www paypal.com/) to be
on the following page to confirm your email address, sure you are on the real PayPal site.
T T PayPal will never ask you to enter
Click here to activate your your password in an email,
account For morrfefjrrfor}nation on protecting
. . b ourself from fraud, please review
You can also confirm your email address by logging into ;ur Security Tips at "
your PayPal account at https.//www.paypal com/fus/. https://www.paypal.com/securitytips
Click on the "Confirm email” link in the Activate Account
box and then enter this confirmation number: 0913-
5024-9773-4974-5483 Protect Your Password
, You should never give your PayPal
Thank you for using PayPall password to anyone, including
The PayPal Team PayPal employees.
Plaase do not reply to this a-mail. Mail sent to this addrass
cannot be answered. For assistance, log ir!- to your PayPal v
£ [ |

Figure 2.13

You can click on the link to activate your account.
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A PayPal - Password - Microsoft Internet Explorer

! Fle Edt View Favorites Tools Help  &%end | o

PayPalll sign Up | Log In | Help

| Send Money

Welcome Merchant Tools Auction Tools

Request Money

Enter Password Secure Transaction S

Please enter your PayPal password to confirm your email address.

Password: | | Forget vour password?
newt For vour security

About | Accounts | Fees | Privacy | Security Center | Contact Us | User Agreement | Developers |
Buyer Credit | Referrals | Shops | Mass Pay

an eBay company

Copyright @ 1999-2004 PayPal. All rights reserved.
Information about FRIC pass-through insyrance

Figure 2.14

Provide the password you chose when you signed up.
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2 PayPal - Email Confirmed - Microsoft Internet Explorer ]
i Fle Edt View Favortes Toos Hep  %end| i

RayPall Log Out | Help T

My Account

Merchant Tools Auction Tools

Send Money Request Money

Add Funds Withdraw Erofile

Overview History

Email Confirmed

You have confirmed buyorsellit2004@®yahoo.com.

This is your primary email address.

PayPal Recommends: Take a moment to link a bank account to your new PayPal
account. Adding a bank account will make transferring funds to and from your PayPal
account simple. If someone sends money to your PayPal account, you can easily
withdraw it to your bank account. Press Continue to complete this optional step now.

Mobile | Mass Pay | Money Market | ATHM/Debit Card | BillPay | About Us | Accounts | Fees | Privacy |
Buyer Credit | Security Center | Contact Us | User Agreement | Developers | Shops |

i ifi Poi

an eBay company

w

Figure 2.15

Click My Account and check out some of the web site’s features.
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! Fle Edt View Favorites Tools Help  &%end| i
[ [ credicz — A
Mortgage Rates
Welcome to PayPal! Get Verified
- Get Verified--Your Key to More
Dear Bill Froloff, Security and Free Features
Send and receive payments instantly with your new Become Verified and halp increase
PayPal account. Learn more about how your account the security of your PayPal
works by clicking on a topic below, or log in to your transactions for yourself and for
PayPal account to get started now! everyone with whom you do
business. You can also: =
CONTENTS: s Make online payments
» Sending Payments using your bank account
« Verify Your PayPal Account = bsi'::u:';u:f:ﬁf::;e::”:rg”_
+ Managing Your Account have no Sending Limit
* Pay your bills online with
PayPal's free BillPay
service
Sending Payments -
Get Verified!
Use your PayPal account to send money to 45 countries.
To send a payment, log in to your PayPal account and
go to the "Send Money" tab. You can send money using Protect Your Account Info
a credit card, checking account, or funds already in your g
PayPal account. You can even choose the currency of Make sure you never provide your
your payment: Canadian Dollars, Euros, Pounds Sterling, | P#ssword to fraudulent websites.
*¥en or U.S. Dollars. We send recipients an email to let To safely and securely access the
E‘f;egaﬁncw you've paid, so they can daim their money at PayPal website or your account,
yPal. open a new web browser (e.g.
s Internet Explorer or Netscape) and
Use your PayPal account to shop online: type in the PayPal URL
« Auctions - Enjoy a wide selection of E"‘g“f“rr:‘g:':::';“’!’l“g bgjem
merchandise when you shop with PayPal; it's Ll ¥ Z
monmebed e e B enilliae s cskoe - | .
< »

Figure 2.16

You're a registered member of PayPal!

Congratulations, you are almost ready to go! There’s still some homework to be
finished, however. But if you're ready to buy or sell, the next chapter starts you

on the road to success.

TEAM LING - LIVe, Informative, Non-cast and cenuine !



This page intentionally left blank

TEAM LING - LIVe, Informative, Non-cast and cenuine !



PNt 2

Buying Sports Collectibles
on eBay
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Do Your Homework Before
You Buy

You've signed up with eBay and PayPal and you're raring to go, right? You're
ready to buy? Prepared to spend that hard-earned paycheck? Locate that
longed-for rare addition to your collection? Time out. You need to learn how
to maneuver through eBay. Though the anticipation of that first shopping trip
might have your fingers itching for clicking, your first step should be to mas-
ter the Search function. You have millions of items to choose from, so becom-
ing familiar with the tools you will use is of the utmost importance.

Doing so is nearly as simple as calling 411 to get a phone number. In this case,
siphoning off the Mark McGwire rookie cards from the Mark McGwire auto-
graphed baseballs only takes a few seconds and a couple clicks.

How to Search for Your Item

You can find the search bar at the top of any page on eBay. On the home page
youre kindly prompted by “What are you looking for?” Get ready to see the
goods.

1. Click Search. The basic search mechanism appears, as shown in Fig-
ure 3.1.

2. Type your information into the Search Keywords or Item Number text
box. The drop-down list next to this text box has options that can refine
your search. They’re discussed in further detail after these steps.
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3. Click Search. A list of all the items on eBay with those words appears.

Notice that you may define your Search with the drop-down menu (All of these
words, Any of these words, Exact phrase) so as to help narrow your search.

Refine your search with these options:

B All of these words
B Any of these words
B Exact phrase

A eBay Search; Find Items - Microsoft Internet Explorer

: File Edt View Favorites Tools Help “Send 3‘

>

‘ ® home | pay | register | sign out | senvices | site map | help
d) PN <.\ |ty cioy | Community | rowscssy IEM

LOCHIETER  find members | favorite searches ]

Search: Find ltems

Search Hello, 65mustangsports Favorite Searches: {Semch Now V]
Items Cuslomize search options —
: f“:' Il.'smsl . Enter keyword or item number In this category
* ltems by Bidder All Categories v
- By Item Number Leam more about gearch commands.
_S:Dr:_ls in Ston [ Search title and description  [J Completed listings only
» Eind Stores [AII of these words VI
Members
* Eind a Member
2 :i: h:l el Exclude these words
Information : . —
= Eind User ID Exclude words from your search

ltems Priced

Min: § ! Max: § ]

g dascPant ... @) ) 9:22 PM
-

Figure 3.1

This is the first place to look when searching for an item on eBay.
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Do Your Homework Before You Buy

Narrow the Field

Say you type in the words Larry Bird Autograph. You might come up with
100-plus different matches. To help narrow your search even further, check out
the Matching Categories listing down the left side of the page. You get to see
which categories include items that contain titles with the words you entered.
Therefore, you might see an item listed under Autographs-Original, Memora-
bilia, Cards, or Other Sports Memorabilia. This breakdown makes your search
job that much easier.

Now assume you are looking only for autographed cards. If you click Cards,
you're directed only to the listings posted in this category—eBay sifts out the
autographed 8x10 photos, which you may not be looking for. The exact oppo-
site is true, too: If you're looking only for photos that Larry Bird autographed,
then youd click Autographs-Original, shown in Figure 3.2. You could also
choose Cards or Fan Shop, which would lead you to different types of items.
Table 3.1 breaks down these choices and lists examples.

Table 31 What You Click Is What You Get

Click This Category

You Wind Up Here

Example Item

Autographs-Original

Cards

Fan Shop

Signed photos, signed jerseys,
signed basketballs, and the
like. Cards and unsigned items
should not appear here.

Cards, but could include auto-
graphed items from one of the
major card companies. Any
signed jerseys or signed photos
should not appear here.

Memorabilia associated with
a specific sports team.

A Boston Celtics jersey
autographed by Larry Bird.

A card offered by a seller who
has a trading card signed by
Larry Bird.

In this instance, Larry Bird
items would likely be included
among the Boston Celtics Fan
Shop.
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2} eBay - larry bird autograph, larry birdautograph Autographs-Original, Basketball:-NBA items at - Microsoft Int... |Z|@|El
: Fle Edt View Favorites Tools Hep  GSend 2
All ltems A Auctions Buy It Now Hello B5mustangspons (zian out) &

|Iir|_'y bird autograph || Autographs-Original bl [ Search I Refine Search
[J search title and daseription

Matching Categories {J Don't see what you're looking for? Try... fany bird autograph in Sports Mem, Cards &
> > -

Autographs-Original Ean Shop > Cards > Basketball- NBA
Baskethall-NBA (11
11 items found for larry bird autograph in
Search Options Autographs-Original Add to My Favorite Categories » Add to Favorites
Show only:
[Oitems listed with PayPal List View | Picture Gallery Sort by: |Time: ending soonest v | tomi ispl
[Buy It Now items = ] 3
D) €96t items Item Title Price Bids  Time Left o
[Jitems listed as lots O larry bird autograph @ 500 - 1d 15h 23m
[ Completed listings B N mry Bir raph- $14.95 . 1d 20h 0Bm
[OListings a coA 2@
|Steringtoday || LARRY BIRD AUTOGRAPH $5000 - 3d00n16m
[items priced 0 BASKETBALL SPALDING
[ e[ ] | USED 2O
O 2 N mry Bin tograph- $9.95 - 3d 14h 59m
szbussml options displayed coa 2@
above.
0 [ NBA MAGIC JOHNSON & LARRY $20.00 . 3d 16h 42m
BIRD AUTOGRAPH-COA 2 2

More on eBay

£ 3 Interne... - ==, S03... | &9 Inbox - Ou... v g dascPant . )T A5) 9:12 FM
o

Figure 3.2

You can choose between Memorabilia and Cards when using the eBay search function.

Some items can fall into two or more categories. For instance, Autographs-
Original may have the same item listed by another seller under Other Sports
Memorabilia.

Another helpful section, called Search Options, appears below Matching Cat-
egories. Click the box to the left of any category and you can further refine your
search for an item. Let’s say you want to search only for items that include the
Buy It Now option and are posted only by sellers who offer PayPal as a pay-
ment option. Click each of those boxes—Buy It Now and PayPal—and then
click Show Items. The refined search list comes up on your computer.
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By placing a checkmark in the box associated with each category, you can sort
your eBay search to find sellers who have:

B Listed with PayPal as a payment option. They may offer other options
in addition to PayPal.

M Buy It Now items. Things listed with an immediate purchase price and
not necessarily falling under the classic auction definition, sold to the

highest bidder.

B Gift items. A gift box icon promotes these items as good gift ideas, and
a seller pays an additional fee to have this icon displayed next to their
item.

B Lots. Lots are multiple items sold all at once, in bulk. They are usually
like items (such as baseball cards).

B Completed listings. This options displays items that were sold over the
past 30 days.

B Items that fall into a prescribed price range.

If eBay asks you to “sign in” again any time during your search, don’t be wor-
ried. This is done as a precautionary measure to ensure only eBay registered
users can use some site functions. You may be asked to sign in several times as
you maneuver throughout the site.

eBay Stores shows up below the search options and includes items you are
searching for. If youre looking for a Larry Bird autograph and are a lifelong fan,
click one of those storefronts to see if that seller lists more Celtics items. Sell-
ers who have eBay stores also put more time and muscle into selling on eBay,
and therefore likely have a stronger feedback rating than some others (more on
feedback later). An eBay store will include all of a seller’s items, including store
listings that have a “Buy It Now” price and do not actually meet the criteria of
an auction item (which is sold instead to the highest bidder).

Go back to the eBay search page. (To get back to the basic Search page from a
store—or from anywhere on eBay—just click on the Search button at the top
of the page.) In addition to searching for certain keywords or by item number
(each eBay auction listing is assigned a unique listing number), you have other
choices, available by clicking on the link to More Search Options. These
choices include:
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Alert

B Words you wish to exclude from a search
M Price range you are willing to pay

B Items only listed in the Gallery view. Sellers can provide an image of
their item for the Gallery view during the listing process, and the
Gallery view allows shoppers to browse through auctions that only
include these images. It’s a nice way to visualize your purchase instead
of having to click on every text listing just to see what the item looks

like.
B Category in which you know your item is
B Region of the country
B Auction’s end or begin date

B Highest and/or lowest price

Mastering the search function, of course, is the easiest way to finding those bar-
gains everybody talks about where eBay is concerned. If you know a certain
item’s going rate and no outside market conditions are affecting its value, then
locating that item at a reduced price is always enjoyable! That’s the beauty of
eBay.

If youre a buyer, consider either making sure your seller is a full-time dealer who sells items
in brand-new condition or ensuring the item you're bidding on is not—and beware of
this—a “recycled collectible.” If the seller has displayed the item improperly, or has handled
an item whose value can decline if it is not in mint condition, then you might be in danger
of overpaying for this “recycled” item. Since the value of collectibles often hinges on con-
dition, you don’t want to spend any of your hard-earned cash on something that is damaged
or missing its Certificate of Authenticity (a written guarantee that the item you are pur-
chasing is authentic). This is not to say that every recycled item is damaged, but you can
never be too sure. If you're uncertain, ask a seller how he obtained the item and in what
condition the item is. If he balks at your questions, it's probably best to steer away from
those items.
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Searching By Seller

So you already bought an item or two on eBay from a particular seller and
enjoyed the customer service associated with your purchase. The search engine
lets you search for items being auctioned off by that seller.

1. Click the search page.
2. Click By Seller.

3. Type in the seller’s name.

Let’s use 65mustangsports as an example. If you have purchased from this seller
before, then in your personal feedback profile, or in your list of previous win-
ning bids on eBay, you would be able to find the seller’s name associated with
those previous purchases. If you have identified 65mustangpsorts in this case,
then all the items being sold on eBay by 65mustangsports come into view if
you click on the search page and define your auction search (see Figure 3.3) by
Seller’s Name. The resulting default view shows every item listed by a seller. At
the top of that page, you can click on Auctions, which will show you only auc-
tions listed by that seller, weeding out items listed in their eBay store. A Buy It
Now tab is available if you would like to view the items that seller has for
immediate purchase.

Supply and Demand

A word of caution about the completed listings discussed in the “Narrow the
Field” section: Many buyers have lost out on an item they desperately wanted
because they vowed only to bid up to the highest price that a similar item has
sold for over the past 30 days. “That item sold for $20 just last week, so I am
not going to pay any more than that today.” The occasional fallacy is that mar-
ket conditions can change drastically and in no time at all. When a player
reaches a historical career milestone, is traded, or dies, it is not uncommon to
see a sudden rush to buy items associated with that athlete. That can boost the
price of those items. The lesson to be learned is that like everything else in a
free market, supply and demand rules. If an item’s for sale and few buyers want
it, the prices most assuredly go down. However, if circumstances change, you'll
probably encounter a mad dash to own a particular signed photograph, card,
or football. You guessed it: The prices go up, up, up!

TEAM LING - LIVe, Informative, Non-cast and cenuine !



46
— Part 2 Buying Sports Collectibles on eBay

/A eBay Seller, Search - Microsoft Internet Explorer

! Fle Edt View Favorites Tools Help &Send | ‘E-""
~
\ ¥ A home | pay | register | sign out | senvices | site map | help ]
d EPME Sell | MyeBay | Community | poverssy IEH
L LUTHETIER  find members | favorite searches ]

Basic Search |  Advanced Search | By Seller | By Bidder | Stores

Single seller [gerctangspons| |[ Search |
View all a seller's items Enter sellers User 10 you may Look it up
if you don't know it Leain mois.

Include bidder emails
{Accessible by Seller only) ©ONo OYes

Include completed items @ No O Last Day OLast 2 Days O Last Week O Last 2 Weeks
Qall

Sort by O Mewest first O Oldest first & Auction end O Current price I |

Results per page

Search title Search
Find items by keywords for I J Leam more

multiple sellers [JSearch titles and descriptions

Multiple sellers 10 Sellers Maximum. Separate names by a comma.

4

Figure 3.3

Click the By Seller tab to browse through a particular seller’s auctions.

Here’s a perfect example: Hall of Fame quarterback Johnny Unitas often made
the autograph show rounds and the cost of his autograph—especially consid-
ering his record passing career, 10 Pro Bowl appearances, 3 NFL champi-
onships, and 1 Super Bowl triumph with the Baltimore Colts—was often
extremely reasonable, perhaps in the $45 range. On September 11, 2002, a
healthy-looking Unitas was working out at a physical therapy center when he
suffered a fatal heart attack at age 69. The selling price of Johnny Unitas auto-
graphed 8x10 photos on eBay nearly tripled almost immediately. The stam-
pede for Johnny Unitas items was on, and the selling prices reflected as much.
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The bottom line: An eBay item is worth whatever a buyer is willing to pay for
it on any given day.

Of course, several factors can influence the value of a sports collectible. For
instance, if a baseball star hits three home runs in one game, his rookie card or
autographed photo could double the very next day. The same holds true if a
football team’s star running back is enjoying a stellar season on a team that
looks like a sure bet for the Super Bowl. The value of his items may increase
gradually as the season progresses, reaching a crescendo if his team actually
makes the Super Bowl or he smashes a long-standing record such as the NFL
single-season rushing mark. Of course, the opposite can be true as well; if he is
injured during the season, his team is unexpectedly knocked out of the play-
offs, or he runs afoul of the law, the market value of his collectibles can shrink
substantially.

Another factor that can drive up interest or prices on collectibles: Once an ath-
lete is deemed worthy for election to the Hall of Fame, or just prior to his
induction into the shrine, it’s typical that the value of his collectibles will rise,
too. That said, there generally is also a “cooling off” period soon thereafter, per-
haps ascribed to the theory of “out of sight, out of mind.” But when the Hall
calls—or when Heaven calls—buying and selling prices tend to jump.

About 10 years ago, the 1989 Upper Deck rookie card for Ken Griffey, Jr. was
valued at $100 or more. Collectors clamored for this expensive piece of card-
board and paid big bucks for one or more of them. They were then safely
tucked away in card holders or professionally graded by one of the major card
grading companies, whose thick plastic holders helped protect their investment.
Griffey, Jr. made a huge splash when he first came up to the Big Leagues, hit-
ting prodigious home runs in bunches. He also became the youngest player ever
to hit 350 homers (28 years, 308 days), 400 homers (30 years, 141 days), and
450 homers (31 years, 261 days).

But Griffey, Jr. grew tired of playing in Seattle and swapped his Mariners jer-
sey for a Cincinnati Reds jersey as part of a four-player blockbuster trade before
the 2000 season. What followed was unfortunate, not only for Griffey, Jr., but
also for the thousands of collectors who had invested huge amounts of money
in his memorabilia. A series of injuries robbed Griffey of much of his playing
time, and his rookie card value plummeted from $100 to $50 faster than you
could say “grand slam.”
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There will be another chapter in the Ken Griffey, Jr. story. After regaining his
health, he joined the 500 Home Run Club during the 2004 season. Sports fans
everywhere again began speculating: Could this be the guy who eventually
breaks Hank Aaron’s all-time record of 755 home runs? This speculation likely
will continue as long as Griffey, Jr. remains healthy and hitting home runs at a
plentiful pace. The market value of his rookie card and other memorabilia
undoubtedly will rise and fall with his accomplishments on the field.

Several collectors have perfected playing the eBay game. Some have meticu-
lously done their homework, know the market conditions, noted current val-
ues, and scouted out an item they want to buy. If they have won an item at a
fantastic savings, it is not unusual for them to turn around and resell that item
later. Some experts go ahead and resell the item immediately, hoping for instant
profit. Others, however, might hold onto a specific item for a time—until the
athlete is splashed across the sports page or his team wins a championship.

This is why most collectors and dealers alike will always advise you to collect
what you enjoy. Then, if the value goes up or down, you still have what you

like.

What Is an Item Worth?

A lot by potential buyers ask me this question. They know I know the answer
because my second home is eBay. (Although my wife might tell you it’s my first
home!) I do lots and lots and lots of research all the time. But the lesson to be
learned here is simple:

Do your homework.

If you havent done your homework, don’t complain after buying something
that you paid too much.

If you are in the market for a Mickey Mantle rookie card and thinking of
buying it on eBay, check out the market. By using the Search page, you can
see what items are currently listed for sale, who's selling them, what their
selling feedback reputation is (see Chapter 4, “Authentication Is Sweeping the
Nation”), what the item’s condition is, and more. You wouldn’t go out and
buy a new home without checking around for the best deal first, right? So
why not do the same thing if you are investing?
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Another must-do for any savvy collector is checking out past sales.
1. Click on Search.
2. Type in words associated with the item you want to buy.

3. Before clicking Search, click the box that says Completed Items only.
You can see it in Figure 3.4.

From there, you can sort the results by List or by Picture Gallery view,
whichever you prefer. If you click List View, items appear in list form with only
a description. If you click Picture Gallery view, items appear with a Gallery
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Figure 3.4

The completed listings search page helps you find out how much a similar item has sold for previously.
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photo. Which one to use? This is a matter of personal preference, as some folks
prefer an advance look at an item before clicking the actual listing. Other bid-
ders find the thumbnail cumbersome and difficult to manipulate, particularly
if they’re using a dial-up connection that requires much more time to load the

page.

More Reference Material

The eBay search mechanism shows you items that are (or were) for sale on eBay.
You can use other methods to see how much an item is worth.

Several good weekly and monthly publications help collectors keep a pulse on
the hobby. Beckett publishes monthly magazines for baseball, football, basket-
ball, hockey, and other sports. Those magazines list the most current market
values for sports cards and autographs. Sports Collectors Digest and Tuff Stuff
magazines, shown in Figure 3.5, can be useful in this regard. In addition to
price guides and stories about players, collectors, or collectibles, these publica-
tions obviously also include paid advertisements from many nationally known
dealers. These ads can help educate a potential buyer. Check out books besides
this one that deal specifically with sports collectibles and the items you hope to
add to your treasure chest.

Publications also are useful for keeping tabs on upcoming sports card and auto-
graph shows. Most bigger sports collectible shows either advertise the event or
are included in a publication. These shows typically include appearances by sev-
eral autograph guests; the ad includes fees for having items signed. That is often
a good barometer of what the current market will bear. It is also from these
public signings that many future eBay items emanate.

Even if you don’t find what you're looking for at a show, it’s a good idea to cir-
culate with others who share your passion. You might get some useful advice
from a dealer or fellow collector; that can translate into savings (or spending a
few more bucks when necessary, as the case may be). Talk to dealers, interact
with fellow collectors, ask questions and listen to answers. Study how sellers dis-

play their products. Again:
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Figure 3.5
Tuff Stuff and Sports Collectors Digest are musts if you plan to buy and sell on eBay.

Do your homework!!
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You might be through with high school or college, but the homework contin-
ues. I still have that occasional dream about not studying enough before a big
test in college, causing me to toss and turn. 'm always relieved to wake up and
realize, “Hey, that was just a dream. Whew!” Now imagine yourself waking up
the next day, discovering you've paid twice as much as you should have for an
item or wrote a check for an item that was in poor condition? Now that’s a
nightmare that will never go away!

Cards Versus Memorabilia: Which Is Better?

An inexperienced collector might not see any difference between collecting
sports cards and collecting sports memorabilia. The differences are as vast as
those between football and baseball. Yes, you are collecting an item related to
a sport or team or athlete. Collectors come in all shapes, sizes, ages, and colors.
That’s one reason mastering the search function is a wonderful thing. The best
thing to do is to collect what you like: You may be stuck with it forever! Far be
it from me to advise you what to collect. That should come from your heart.

Both sports cards and sports autographs have professional grading standards.
Companies charge a fee to authenticate the condition of sports collectibles.
Some terminology surrounding cards and memorabilia sounds similar, but rest
assured that differences exist. For example, if you buy a card in what is accepted
as mint condition, that usually describes an item that is a 9 on a scale of 1 to
10, with 10 being best. That same mint description regarding other memora-
bilia can translate into something completely different: The item is in mint
condition but the signature is not. Or perhaps the signature is in mint condi-
tion and the item is not.

Some card collectors value only rookie cards. Some value the football card mar-
ket. Others choose baseball or hockey or basketball—simply ignore current
offerings and concentrate on what is commonly referred to as vintage cards.
Vintage cards were manufactured in the 1970s or earlier.

Other collectors may disdain cards altogether, instead searching out auto-
graphed items pertaining to one sport, or one team, or one athlete. Collectors
come in all shapes, sizes, ages, and colors, and that is why the eBay Search is a
wonderful thing to master. As advised previously, the best thing to do is to fol-
low your heart and collect what you like—you may be stuck with it forever!
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Other collectors search out autographed items pertaining to one sport, one
team, or one athlete. Autograph and memorabilia collectors love to obtain the
mint item, judged to be in perfect (or as perfect as possible) condition.
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Authentication Is
Sweeping the Nation

I will start by saying that whether you choose to authenticate or grade your
sports collectible is strictly up to you. A lot of people think it’s a bunch of
hooey. “I've never, ever bought a graded card,” they might say, “and I'm not
about to start right now.” That is fine, but the truth of the matter is that card
grading and memorabilia authentication are no longer fads. They've evolved
and become the rule, not the exception. Truth be told, with authentication
sweeping the nation, selling non-graded cards will probably get tougher in the
future. It’s that popular these days.

Generally speaking, there are two distinct processes involved in this area:

1. Authentication: Determining whether an item is genuine, based on an
independent authenticator’s physical inspection.

2. Grading: Determining the physical condition of an item.

While authentication involves whether or not an item is even “real,” grading is
also a vital process. With collectibles, condition can be as important, or more
so, than scarcity in many cases.

Several well-known companies exist solely to provide authentication and/or
grading services for collectors. These services are provided to protect buyers,
too. As with any industry or endeavor where huge sums of money are involved,
the number of fakes and cheats seems to grow every day. If you want to spend
a few hundred dollars on that last, expensive card to complete your set or col-
lection, you don’t want to find out years later that some unscrupulous person
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has trimmed the edges to improve its appearance—or worse yet, printed a
bogus card and absconded with your money! This is another good reason to
heed my “Do your homework” advice and to keep up on trends and news.
Familiarize yourself with people and you learn who to trust and whom to stay
away from.

Watch Out for That “Foul Ball”!

When an athlete makes headlines, you can bet some wise guy out there thinks
he can illegally make a buck off of it—and get away with it. Probably the most
forged sports autographs of recent times were those of Joe DiMaggio and
Mickey Mantle. More recently, the home run-hitting exploits of San Francisco
Giants’ slugger Barry Bonds have spawned fake autographs on the collectibles
market; see Figure 4.1. Only a few years before Bonds broke Mark McGwire’s
single-season home run record with 73 round-trippers in 2001, you could’ve
had a Bonds signature on a baseball (and a real autograph, at that) for $30 or
so. As Bonds continues closing in on Hank Aaron’s all-time mark of 755 career
homers, the retail value of an authentic Bonds autographed baseball has
climbed to $500. (And Bonds has opted out of the Major League Players Asso-
ciation contract to market his signed collectibles on his own through www
.BarryBonds.com.) A forger knows he can make more money by faking a Barry
Bonds autograph than one of most other players, so my advice is for the buyer
to beware: If the price seems too good to be true, it probably is!

The FBIl's Approach

Even the Federal Bureau of Investigation got involved in sports memorabilia a
few years ago. In the 1990s, the FBI’s Chicago division began a sports memo-
rabilia fraud investigation. That investigation targeted individuals who forged,
fraudulently authenticated, and distributed Chicago athletes’ autographed
memorabilia (including, of course, Michael Jordan memorabilia). Operation
Foul Ball led to details that helped suggest the fraud problem might be nation-
wide. Even some items that include a Certificate of Authenticity (basically, a
piece of paper serving as a written guarantee that an item is real) aren’t neces-
sarily authentic, according to the investigation.
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Figure 4.1

Can you spot which baseball pictured here has the real Barry Bonds autograph on it? The one on the left might
look authentic, but the hologram attached to the ball on the right gives it away.

The FBI claims that while it’s impossible to precisely estimate the percentage
of forged memorabilia, possibly more than half of the autographed memora-
bilia is forged. In fact, some memorabilia experts claim that up to 90 percent
of the market is forged. Industry experts estimate that the autographed mem-
orabilia market in the United States is approximately $1 billion per year. Using
these estimates, forged memorabilia comprises between $500,000,000 and
$900,000,000 of the market.

The FBIs earlier findings led to another investigation in 1997 called Operation
Bullpen. Using help from San Diego Padres star Tony Gwynn and St. Louis
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Cardinals slugger Mark McGwire, the FBI’s San Diego division built on infor-
mation gathered from Operation Foul Ball and the Upper Deck Company to
institute an undercover operation designed to infiltrate a nationwide memora-
bilia fraud network. Gwynn and McGwire helped the FBI by identifying forg-
eries of their autographs. To help increase public awareness of this memorabilia
fraud problem, the FBI came up with these suggestions:

M If the price is too good to be true, it is probably a fake. If a com-
pany offers an autographed item well below competitors’ prices and
market value, be wary. An example includes Michael Jordan basketballs,
which some companies sell for as low as $150.00. Given Jordan’s cur-
rent exclusive contract with Upper Deck and difficulties associated with
obtaining his autograph, the 7iuff Stuff Magazine market value of an
autographed Jordan Basketball is $500. Upper Deck Michael Jordan
autographed basketballs retail for up to $1,500. (Caution: A high price
does not by any means suggest authenticity, either.)

M Certificates of authenticity are not guarantees of authenticity. Indi-
viduals and companies involved with selling forged memorabilia often
include a Certificate of Authenticity, allegedly from a third-party expert.
Often, the authenticator is either a knowing participant in the fraud or
unknowing but incompetent. Carefully read the Certificate of Authen-
ticity, looking for the authentication language, an address or telephone
number, and name of the authenticators. Do not accept copies of Cer-
tificates of Authenticity.

B A photograph of an athlete or celebrity signing an autograph is not
a guarantee of authenticity. This investigation revealed that it is a
common practice of forged memorabilia traffickers to include a photo-
graph of the athlete/celebrity signing the item along with a Certificate
of Authenticity. Traffickers also include photographs of themselves with
the athlete/celebrity to lend credibility to their forged memorabilia.

B An individual or company having a paid signing session with an
athlete or celebrity is no guarantee of authenticity. Operation
Bullpen has revealed that forged memorabilia traffickers mix forged
memorabilia with items signed during an autograph session. For exam-
ple, a company may pay to have an athlete sign 500 items. After the
signing, the company mixes forgeries with the authentic autographs.
The company also may continue selling forged items after the authentic
items have been sold, claiming that they were from the autograph ses-
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sion. That is why most major sports memorabilia companies (Upper
Deck Authenticated, TriStar Productions, Steiner Sports, Mounted
Memories, etc.) began including their own tamper-proof foil holograms
on items from their signings with many high-profile athletes. An item
with no hologram, but with a Certificate of Authenticity, has become a
rare thing these days.

B The memorabilia selling method should not affect skepticism about
the item’s authenticity. The investigation revealed that traffickers sell
their forgeries through a variety of methods that may lend credibility.
One such sales method is through charity auctions in which the traf-
ficker splits the profits with the charity. At charity auctions, buyers
often overpay for items and do not question authenticity. Traffickers
also sell forged items through trade publications, television shopping
networks, trade shows, retail businesses, and the Internet.

B Before purchasing autographed memorabilia— especially “vintage”
or deceased athlete/celebrity memorabilia—ask questions about the
history and circumstances relating to the autograph. Be wary of far-
fetched or elaborate stories that are difficult, if not impossible, to verify.
Common false stories suggest connections to an athlete, or “runners”
employed to get autographs. Whenever possible, attempt to verify the
history and circumstances of the autographed items before making the
purchase.

B Send a request for an autograph directly to the athlete’s team.
Include a self-addressed, stamped envelope or container and letter
requesting that the enclosed item be autographed. Only send pho-
tographs, cards, or balls. Don’t send large items such as bats and jerseys.
In the letter requesting an autograph, request information relating to
where you can purchase authentic autographed items if the athlete
does not sign autographs through mailed requests. The athlete or team
may direct you to a company that has an autograph contract with the
athlete.

B Dealing directly with the athlete’s company or an exclusive contract
company greatly reduces the likelihood of purchasing forged memo-
rabilia. To counter the forged memorabilia problem, many athletes and
celebrities are either creating their own autograph company or signing
exclusive contracts with specific sports memorabilia companies. Just
like Upper Deck or Steiner, many of the bigger-name athletes of today’s
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generation (such as Bonds and Jerry Rice) and some of those from the
past (such as Willie Mays and Joe Montana) have developed patented
foil holograms that are tamper-proof. An unscrupulous buyer or seller
who tries to remove these holograms will discover that these authentica-
tion devices are designed to “flake” into several worthless pieces of tin

foil. Not a good idea.

eBay’s Approach

A list of some better-known culprits is available on the eBay site as a result of
the FBI investigations. As a result of that case, eBay doesn’t permit any Cer-
tificates of Authenticity on its site issued by these companies:

B All-Sports Cards & Memorabilia

B Classic Memorabilia

M Dave Niedema (a.k.a. Dave Madiema)

M Donald Frangipani

B Forensic Document Services-Robert Prouty
B Hollywood Dreams

B J. Dimaggio Co.

M Legends Sports Memorabilia

B North Shore Sports

M Pro Sports

B Pro Sports Memorabilia

B R.R’s Sports Cards & Collectibles

B SCCA/Front Page Art Angela-John Marino

B Slamdunk Sportscards Memoribilia (note the company name’s mis-

spelling of “Memorabilia”)
M Sport Card Kid Hunting Beachor
B Sports Management Group
B Sports Alley Memorabilia
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B Sports Management Group

B Stan’s Sports

B Stans Sports Memorabilia

B Steve Ryan

B Universal

B Universal Inc.

B Universal Memorabilia

B W.W. Sportscards & Collectibles

In an unrelated matter, eBay publicizes the fact it has learned that hundreds of
Certificates of Authenticity originally issued by autograph authenticator Don-
ald Frangipani had been fraudulently copied or altered. eBay also banned items
bearing Certificates of Authenticity from forensic examiner Robert Prouty and
a company known as Forensic Document Services, based on information from
the New York Department of Consumer Affairs and federal law enforcement,
due to “limited reviews ... not sufficient to provide meaningful assurances
about the authenticity of the autograph. As a number of items issued with such
certificates may be forgeries . . ..”

Best advice to cull from all of this is to know your seller. Consider these
questions:

B Can he tell you from where the item came?

B Can he produce a valid Certificate of Authenticity that comes with a
money-back guarantee?

M Has he sold to others on eBay without any issues of authenticity cloud-
ing his feedback rating?

Red flags should go up anytime you're thinking about making a purchase if:
B A seller has little or no feedback.
B He offers a bargain deal on something valuable.

M He cannot provide provenance or photos of the item for sale.
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Players’ Approaches

Several athletes, Bonds included, have developed personal holograms to put on
autographed items. With the latest innovations, most of these holograms are
made of a special foil-like product that can only be applied to an item once.
Should someone try to remove the hologram, they usually flake into small
pieces that prevents them from being reused. Jerry Rice, Joe Montana, Willie
Mays, Sammy Sosa, and several other big-name athletes also have begun put-
ting their trademark holograms on signed products to help collectors know if
the item they are purchasing is real. Most of the larger memorabilia com-
panies— Upper Deck Authenticated, Steiner Sports, TriStar Productions, and
Mounted Memories—have developed hologram systems. The systems have
become popular with collectors who have grown weary of hearing about the
fakes and cheats who have ripped off some buyers. You often pay a bit more
for a product that includes this hologram authentication process, but that’s the
cost of peace of mind.

How Do | Know if My Item Makes the Grade?

When it comes to collecting sports cards, the two biggest accepted grading
companies are Beckett and Professional Sports Authenticator (PSA, a division
of Collectors Universe, one of the leading names in collectibles authentication).
Which one is best? As they say, beauty is in the eye of the beholder. Each has
its followers, each has its detractors, and each has its own grading standards and
pricing structures. If you pick up the latest issue of Becketr Baseball magazine,
for example, market prices vary between the two grading systems. A mint
rookie card for Ken Griffey, Jr. theoretically might be worth $100 today if
Beckett (BGS) graded it Gem Mint; however, it might be worth a few dollars
more or less if PSA graded and encapsulated it. Publications such as Beckerr
Baseball and Sports Collectors Digest offer pricing guides that can help collectors
know the “high” and the “low” market values of cards, as well as the going rate
for memorabilia (photos, balls, jerseys, etc.) autographed by their favorite ath-
letes (see Figure 4.2). Usually, it depends on a collector’s own preference. Some
like PSA better than BGS, while others are exactly the opposite. And if you
started a collection of PSA-graded cards years ago, you might want to maintain
the PSA link. Beauty is in the eye of the beholder.
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Figure 4.2

Price guides such as Beckett magazine provide buyers with a basis for price and value comparison.
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Grading is a way of determining the physical condition of an item, such as
“poor quality” or “mint condition.” The actual grading system depends on the
type of item being graded. Trading cards that have been professionally graded
are encapsulated in a plastic or acrylic holder and labeled with the card set iden-
tification and grade before being returned to the owner. A typical graded trad-
ing card would include a sticker that reveals the grade (e.g., PSA 9 Mint), along
with the year, company, and card number (e.g., 1975 Topps #1).

Authentication is a way of determining whether an item is genuine and
described appropriately. Because of their training and experience, experts can
often detect counterfeits from subtle details. However, you should know that
two expert authenticators may differ on the authenticity of the same item.

Authentication and grading services can help a potential buyer evaluate an item
before bidding on it. For a small fee, an independent, experienced evaluator can
help examine a listing on eBay and point out potential problems with an auto-
graph. Buyers can also use these authentication and grading services to get a
thorough evaluation of a recently purchased item or one they had autographed
in person at a card show or at the ballpark.

PSA offers a QuickOpinion™ service through eBay for $7.49. You can reach
the web site at http://www.psadna.com/quickopinion. This service enables you
to get an opinion from one of the autograph industry’s leading authenticators
as to the genuineness of an item being offered for sale on eBay, providing you
with valuable knowledge and helping you make informed buying decisions.
The PSA/DNA link will take you through the process of entering the eBay item
number for the autographed item you might bid on and providing a credit card
number for the $7.49 payment. Then, the item listing page will be forwarded
via email to one of PSA/DNA’s qualified experts for an online examination. A
determination is promised within 36 hours, but usually the response is received
sooner than that. The customer receives an email from PSA/DNA regarding
whether the online authenticator believes the item is “likely genuine” or “likely
not genuine.”

B Likely genuine: The expert believes that the item, if physically submit-

ted to Collectors Universe’s PSA/DNA division for examination, would
likely receive a PSA/DNA Certificate of Authenticity.
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M Likely not genuine: The expert believes that the item, if physically sub-
mitted to PSA/DNA for examination, would likely not receive a PSA/
DNA Certificate of Authenticity.

Should you decide to use this service, don’t wait until the last day of the
auction. By then, its too late.

If QuickOpinion is unable to render an opinion, your payment will be re-
funded. There are several reasons an opinion might not be possible:

1. Bad photos: The scanned images of the item are inadequate (e.g.,
image too small, poor focus, bad lighting).

2. Lack of expertise: While PSA/DNA experts are some of the best in
their field, they cannot authenticate the signature of every personality,
in every field/sport, throughout all of history. If the item bears the signa-
ture of an extremely obscure sports figure, PSA/DNA acknowledges it
may not be possible to authenticate the autograph.

If you are the successful bidder and ultimately purchase the item, you have the
option to physically send it to PSA/DNA for a formal and complete examina-
tion. If you do that within 90 days of the close of the auction, you will be enti-
tled to a credit of $7.49 off the regular authentication price. After the in-person
examination, you would receive a formal Letter of Authenticity from PSA/
DNA should the item pass inspection.

If you need a professional opinion on your item’s authenticity or condition,
eBay has links to companies that provide this specialized service (see Figure
4.3). These links are available at http://pages.ebay.com/help/community/auth-
overview.html. The companies found here are associated with eBay in that they
provide a valuable service to buyers and sellers. However, each company also is
a strong entity unto itself, and does a lot of business in the buying/selling com-
munity away from eBay, too. Their links to eBay should tell you they are com-
panies eBay has found trustworthy and worthy of being associated with eBay
in the first place. The services they provide— professional authentication and
positive condition evaluation—can substantially increase your collectible’s
value. Of course, these services cost a fee, which can range from less than $10
(having a card graded, for instance) to more than $100 (to have an autograph
or a piece of game-used equipment authenticated, for example).
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eBay can link you with professional services to grade or authenticate your collectible.

Trading Cards

So, where do you turn if you want to find out if your trading cards make the
grade? There are several options available, but some of the best include Profes-
sional Sports Authenticator (PSA), Sportscard Guaranty (SCG), and Global
Authentication, Inc. (GAI).

PSA

PSA is widely regarded as a pioneer in the field of trading card grading, and is
held in high esteem by buyers and sellers alike. This is the place that can ver-
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ify the authenticity and quality of the trading cards you buy and sell online.
With this site (www.psacard.com), you have direct access to PSA’s expert grad-
ing and authentication services. When you submit your cards to PSA, some of
the top trading card grading experts in the world see your cards. Each card is
examined by a minimum of three independent experts for grade and authen-
ticity. PSA experts evaluate a card’s physical condition based on the 10-point
PSA grading scale (10 being best or Gem Mint). Cards graded by PSA are
encapsulated in a sonically sealed, tamper-evident holder with a certification tag

describing the card and the physical condition (the grade).

PSA experts also examine trading cards for authenticity. PSA will not encapsu-
late cards that bear evidence of trimming, recoloring, restoration, or any other
forms of tampering. When you own a card in a PSA holder, you know that
experts have verified that it is genuine. The PSA grading system is widely
respected and has been supported by professional dealers, collectors, and lead-
ing auction firms since 1991.

SGC

SGC is similar to PSA, but offers grading on a scale of 1 to 100. For collectors
who desire a more specific grading scale, SGC (www.sgccard.com) employs one
designed to eliminate the tweeners (not quite a Mint 9 yet a bit better than an
8.5 grade). SGC employs this method because it believes it's a more accurate
and consistent grading scale, which can mean more accurate prices for your
sports cards. The following are example grades from their scale:

100 PRISTINE: A virtually flawless card. 50/50 centering, crisp focus,
four sharp corners, free of stains, no breaks in surface gloss, no print or
refractor lines, and no visible wear under magnification.

98 GEM 10: 55/45 or better centering, sharp focus, four sharp corners,
free of stains, no breaks in surface gloss, no print or refractor lines, and
no visible wear. A slight print spot visible under close scrutiny is allow-
able if it does not detract from the aesthetics of the card.

96 MINT 9: 60/40 or betting centering, sharp focus, and four sharp
corners. A minor flaw may exist upon close examination. A minor flaw
may be but is not limited to: a slight nick to one corner, a small gloss
break or surface scratch, a minor print line or minor refractor line, a
minor focus or color imperfection, or a small print spot.
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92 NM/MT+ 8.5: 65/35 or better centering, four sharp corners. A few
minor flaws may exist upon close examination. A minor flaw may be
but is not limited to: a slight nick to one corner, a small gloss break or
surface scratch, a minor print line or minor refractor line, a minor focus
or color imperfection, or a small print spot.

88 NM/MT 8: 65/35 or better centering, corners sharp to the naked
eye but may exhibit slight wear under closer examination. A few small
flaws may exist upon close examination. A small flaw may be but is
not limited to: very minor wear on one corner, a gloss break or surface
scratch, a print line or refractor line, a focus or color imperfection, or
a print spot.

86 NM+ 7.5: 70/30 or better centering, a few small flaws may exist
upon close examination. A small flaw may be but is not limited to: very
minor wear on one corner, a gloss break or surface scratch, a print line
or refractor line, a focus or color imperfection, or a print spot.

84 NRMT 7: 70/30 or better centering, slight wear on some corners,
minor scratching, some print spots or speckling, and print lines or
refractor lines are acceptable. Card may exhibit a slightly skewed
(diamond) cut.

80 EX/NM 6: 75/25 or better centering, slight fuzzing of corners may
be evident, skewed cut may be more evident, focus or register may be
off, and slight notching of edges may exist.

70 EX+ 5.5: A 60 EX 5 card with higher-grade centering or corners.

60 EX 5: 80/20 or better centering, minor rounding or fuzzing of cor-
ners, roughness or chipping along edge (no layering), one very slight
surface (spider) crease may exist on one side of the card, gloss may be
lost from surface with some scratching that does not detract from the
aesthetics of the card.

50 VG/EX 4: 85/15 or better centering, corners are slightly rounded
with modest surface wear. Light hairline crease may show on one or
both sides. A light tear or surface break may exist.

40 VG 3: 90/10 or better centering, corners more rounded but not
excessive, stronger creasing may exist. Poorer focus, registration, and
discoloration, and staining are more noticeable.
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30 GOOD 2: Centered 90/10 or better. This card usually exhibits one
or more of these characteristics: heavy print spots, heavy crease(s), pin-
hole(s), color or focus imperfections or discoloration, surface scuffing or
tear, rounded and/or fraying corners, ink or pencil marking(s), and lack
of all or some original gloss.

20 FAIR 1.5: Centered 90/10 or better. This card usually exhibits
several of these characteristics: heavy print spots, heavy crease(s), pin-
hole(s), color or focus imperfections or discoloration, surface scuffing or
tears, rounded and/or fraying corners, ink or pencil marking(s), and lack
of all or some original gloss, a small portion of the card may be missing.

10 POOR 1: This card usually exhibits many of these characteristics:
heavy print spots, heavy crease(s), pinhole(s), color or focus imperfec-
tions or discoloration, surface scuffing or tears, rounded and/or fraying
corners, ink or pencil marking(s), and lack of all or some original gloss,
small portions of the card may be missing.

GAI

GAL is one of the newer card grading companies (www.gacard.net). Similar to
PSA, GALI utilizes a grading scale of 1 to 10, with 10 being best, and includes
half-point increments to help designate tweeners. Global not only grades trad-
ing cards, but also began the art of grading unopened material such as wax
packs or boxes of cards. Interestingly enough, an unopened pack of 1954 Topps
hockey cards sold for a reported $6,500 after grading out at GAI 7.

Sports Autographs and Memorabilia

PSA/DNA is affiliated with the same PSA card grading service that’s linked to
the eBay site. PSA/DNA is perhaps the most well-known and well-regarded
autograph authentication service in the world. This is where you can have your
valuable vintage autographs certified by the world’s leading experts. With this
site (www.psadna.com) you have direct access to PSA/DNA’s expert third-party
autograph certification service. When your autographed items are submitted to
PSA/DNA, they are examined by the world’s leading autograph experts. After
they have been certified by PSA/DNA, collectors know that the industry’s top

experts are convinced your autograph is authentic. Each autograph is examined
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by at least three of PSA/DNA’s autograph experts. After each autograph has
been certified, it is DNA tagged with a synthetic, invisible trace liquid. A
tamper-evident label displaying a serialized certification number is applied and
a Certificate of Authenticity is issued.

Once applied, the authenticating mark is permanent, nondamaging, nontrans-
ferable, and nearly impossible to replicate. The chances are 1 in 33 trillion that
someone would be able to randomly re-create the exact sequence of the DNA
strand that is used for the PSA/DNA tag. The clear liquid that contains the
DNA tag applied to your autographed item is invisible and nondamaging
and the unique certification number can verify the history of any PSA/DNA-
certified item simply by calling PSA/DNA customer service or via the com-
pany’s web site.

PSA/DNA has been used exclusively to help authenticate memorabilia con-
nected to many historical events and achievements:

B Mark McGwire 70th home run ball: On October 7, 1998, at the
St. Louis Cardinals Hall of Fame, PSA/DNA was entrusted with
the authentication of the most significant sports item of the decade: the
Mark McGwire 70th home run ball, which sold at auction in 1999 for
$3.005 million.

B Hank Aaron’s record-breaking 715th home run baseball and bat:
On April 2, 1999, at the Atlanta Braves Hall of Fame Museum, PSA/
DNA tagged Hall of Famer Hank Aaron’s record-breaking 715th home
run baseball and the bat he used to hit it.

B McFarlane Collection: On June 3, 1999, at Dodger Stadium, PSA/
DNA authenticated the McFarlane Collection, which consists of some
of Mark McGwire’s home run balls (1, 63, 64, 67, 68, 69, and 70
[which was reauthenticated]) and an assortment of Sammy Sosa’s home

run balls (33, 61, and 66).

OnlineAuthentics.com provides an online registry database that enables manu-
facturers of autographed sports memorabilia to register items that they produce.
All registered items are assigned a unique ID number, which allows item veri-
fication via the Internet. The database also includes a text description of the
item (what type, when it was signed, company of origin) and an image of that
exact signed item. OnlineAuthentics.com also allows eBay users to submit list-
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ings of celebrity signed collectibles to their team of industry leaders and receive
confidential opinions via email within 36 hours. Like PSA and GAI, Online-
Authentics.com offers an online database through which a Certificate of
Authenticity and the matching registration number can be authenticated right
on your computer.

Who Do You Trust?

One of the best pieces of advice you'll find in this book is this: Check out the
seller’s or buyer’s record of eBay feedback. If you were going to buy a new suit
for a wedding, you probably would search for not only the suit you were look-
ing for at the best price, but for a suit broker you could trust. It’s extremely
unlikely you would look for that suit at the local swap meet (unless looking
good was unimportant to you!); so why would you trust buying something on
eBay if you didn’t know something about the seller you are dealing with, too?

There’s a reason every eBay user has a number inside parentheses after his name.
That’s his eBay feedback rating. Get to know it well, since this is how eBay
polices itself. A low score means the user is fairly new to eBay; a high feedback
score means the opposite. He’s been around a while and has done dozens (or
hundred, or thousands) of transactions over the months and years. By clicking
a user’s feedback rating, you can see how many positive or negative feedbacks
he has received over the past month, the past 6 months, or the past 12 months.
The feedback record is color coordinated: green is good, red is bad. You find
an overall feedback percentage (for example, 99.8 percent positive feedback)
and how many different members left feedback overall for this user. If 3,000
different users have left 5,000 positive feedbacks for a seller, simple math shows
you that 2,000 different users have made multiple purchases from this seller.
That is usually a good sign!

Clicking the Feedback Forum tab lets you know this is the place to learn about
your trading partners. View their reputations and express your opinions by leav-
ing feedback on your transactions. According to eBay itself, “such member-to-
member comments help the millions of buyers and sellers in the community
build trust and share their trading experiences with others.”

When eBay was just six months old, the community had already grown to
several hundred members. Realizing the importance of having a simple and
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powerful way for members to exchange experiences, eBay’s founder launched

the Feedback Forum.

Every eBay member has a profile in the Feedback Forum. A profile has basic
information about the member and a list of feedback left by their trading part-
ners from previous transactions. Learning to trust a community member has a
lot to do with what their past customers or sellers have to say.

For each transaction, only the buyer and seller can rate each other by leaving
feedback (see Figure 4.4). Each feedback consists of a positive, negative, or neu-
tral rating and a short comment. Leaving honest comments about a particular
eBay member gives other community members a good idea what to expect
when dealing with that member. Once it is left, the feedback becomes a per-
manent part of the member’s profile.

Feedback ratings determine each member’s feedback score. A positive rating
adds 1 to the score, a negative rating decreases it by 1, and a neutral rating has
no impact. The higher the feedback score, the more positive ratings they've
received. However, a member can increase or decrease another member’s score
by only 1 no matter how many transactions they share.

Any seller worth dealing with, and spending your hard-earned cash with, will
guarantee the authenticity of her item. That includes getting your money back
should a subsequent authentication attempt to prove that the item she sold you
is damaged or not real. That is why incorporating the feedback system is impor-
tant if you want to buy or sell on eBay.

If you're running into a bit of trouble with a buyer or seller, don’t be too hasty
to leave negative feedback. Try to do everything you can to contact the person.
You never know if someone has gone away a few days on vacation or for busi-
ness, or if their email provider has gone on the fritz. Better to give someone the
benefit of the doubt (unless a poor track record reveals serious prior problems)
than to regret it later on.

Similarly, most eBay users don’t mind it if you email them with questions about
their experiences with past buyers or sellers. You can email them for details
about a previous transaction with a user you might be thinking of doing busi-
ness with; the worst they can do is say no to your request.
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The eBay feedback system gives buyers and sellers a way to rate transactions. It's a good way to see if you can
trust a fellow auction trader.

What exactly are your options, should you run into someone disreputable? One
of eBay’s foremost stated goals is to work closely with members of its commu-
nity to ensure a safe trading environment. Don't get the wrong idea: Most eBay
sellers are dependable, friendly people who want to earn your repeat business.
Just like the rest of the world, however, there are bound to be a few rotten
apples in the barrel.
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If you detect suspicious activity by an unscrupulous seller, he may be guilty of
violating the eBay user agreement under the seller non-performance policy. If
a seller does not deliver an item for which payment was accepted, or has sig-
nificantly misrepresented an item in an auction, then it could be time to con-
tact eBay or take additional steps. If you're unsuccessful at reaching your seller
by email or by telephone, or you've reported your problem to eBay and still
have no resolution, you have a couple more alternatives. Try dispute resolution
through a third party. Many buyers or sellers who have a problem they can’t
solve themselves often employ SquareTrade (see Figure 4.5), but this must be
done within the first 30 days after an auction is completed.

A SquareTrade | Building Trust in Transactions - Microsoft Internet Explorer
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Figure 4.5

SquareTrade can serve as an independent third party to help resolve disputes between buyers and sellers.

TEAM LING - LIVe, Informative, Non-cast and cenuine !



15
Authentication Is Sweeping the Nation Chaptel’ 4 l_

Here’s how to use SquareTrade to resolve a dispute.
1. File a case.

On the SquareTrade web site (www.squaretrade.com), a buyer or seller
clicks File a Case and fills out a short online form designed to identify
the problem and its possible resolutions.

2. SquareTrade notifies the other party.

SquareTrade contacts the other party via an automatically generated
email and provides instruction on responding to the case. The case and
all related responses appear on a password-protected case page on the
SquareTrade web site.

3. The parties discuss their issues directly in direct negotiation.

Once each party is aware of the issues, they first try to reach an agree-
ment using SquareTrade’s direct negotiation tool. This initial phase of
the service is a completely automated, web-based communications tool
and is currently free of charge to all users. Using SquareTrade’s secure
case page, the parties try to reach an agreement by communicating
directly with each other.

The other option is to have a SquareTrade mediator guide the process.
If the parties cannot resolve the case through direct negotiation, they
can request the assistance of a SquareTrade mediator. The mediator’s
role is to facilitate positive, solution-oriented discussion between the
parties. He or she does not act as a judge or arbitrator. The mediator
only recommends a resolution if the parties request it.

4. The case is resolved.

The parties may reach a settlement agreement either independently dur-
ing direct negotiation or with the assistance of a SquareTrade mediator.

SquareTrade can't force a party to participate. However, if you ever find your-
self contacted by SquareTrade in regards to a dispute, it is probably in your
best interests to respond. If you do not, the other party may pursue a few
options. For example, if the other party requested feedback removal or with-
drawal as part of the case, and you do not respond, then the feedback might
be removed or withdrawn anyway in accordance with eBay’s Feedback Removal
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or Withdrawal Policy. The other party may also pursue claims through insur-
ance, credit card charge backs, or legal processes that may cost you more time
and money. In the end, if you do not respond, it can affect your reputation
in the marketplace.

Most purchases on eBay are protected by a program that depends on how you
paid (or were paid) for your item.

B If you paid via PayPal, your item may have enhanced protection
through PayPal buyer protection. When you pay for a qualified listing
with PayPal, this program provides coverage up to $500 at no additional
cost. To see if an item is covered, look for the Seller Information section
on the listing and confirm the item’s eligibility. Most other items are
covered up to $200 (minus a $25 processing fee) under eBay’s buyer
protection program

B If you paid via credit card, contact your credit card company. Most
issuers provide 100 percent online protection.

Even if you paid by check or money order, you still have options. You can file
a fraud alert with eBay. For most items, the eBay standard purchase protection
program provides partial reimbursement for losses resulting from non-delivery
or misrepresentation up to $200 (minus $25 processing cost).

If you sent payment and did not receive your item or you received an item that
the seller significantly misrepresented, eBay encourages you to file a Fraud
Alert. Buyers can file a Fraud Alert at least 30 days but not more than 60 days
after a listing’s end date. Please keep in mind that in addition to filing a Fraud
Alert, you can contact eBay to report fraud at any time by following the steps
on the Buyer Protection Program page (http://pages.ebay.com/help/confidence/
isgw-fraud-protection.html). The Fraud Alert acts as:

1. An online forum for buyers and sellers to resolve transaction disputes.
2. A formal complaint filed with eBay regarding a seller’s activities.

3. The initial step to file for reimbursement through eBay’s Buyer Protec-
tion Program.

In some situations, when you can’t contact the other party or the other party
refuses to deal with you, you may want to contact law enforcement to report
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suspicious activity. To do so, you can file a complaint with the Internet Fraud
Complaint Center at www.ifccfbi.gov/index.asp or visit the Federal Trade Com-
mission’s web site at www.consumer.gov/idtheft/. You may also want to contact
a law enforcement agency in your location or the seller’s or buyer’s location.
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Getting Ready to Bid

When you feel an urge to start bidding, it’s a good idea to figure out how seri-
ous you are about an item. Do you want to buy the item, no matter the price?
Are you just looking to buy something for less than the most recent eBay sales
price on record? Or are you just looking for a really good deal, a bargain that
you cant pass up?

How quickly do you need the item? Do you need it right away as a gift for a
friend or family member or are you willing to wait a few days—or a few weeks
or months, for that matter? Does the seller’s feedback matter or are you willing
to take a chance on an eBay newbie who has no track record? If a seller has a
recent negative feedback, will that be enough to preclude you from doing busi-
ness with him?

Are there similar auctions (or those with exactly the same item?) that close
within the same 24 hours or week? Do shipping costs and shipping methods
matter to you? What about how far the item must travel before it gets to you?

Ask yourself all these questions and answer (it is advisable not to do this aloud,
lest someone think you have gone eBay-crazy) to develop some sort of basic
bidding strategy before setting out on the long, winding, high-speed eBay high-
way. Otherwise, you very well could find yourself stuck in traffic, lost on a
deserted road, sputtering along with no gas stations anywhere in sight to ask
for directions.

If you collect sports memorabilia, undoubtedly you know all about the ex-
tensive planning that a professional franchise or college sports team goes
through to map out a start-finish route to a season that hopefully ends with the
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satisfaction of winning a championship. Your favorite team sets its goals before
training camp even gets started, then practices and prepares long and hard
before finally putting its game plan into place. At that point, the team must
follow that game plan to a T and with a single purpose in mind. Consider this:
How did Red Auerbach, Bill Russell, and the rest of the Boston Celtics win all
those NBA championships in the 1950s and "60s? They had a game plan, they
followed it, and it worked.

You can consider this book your own personal eBay coach. It will help you
establish a game plan with the eventual goal of becoming a champion of eBay.
Youre going to get in tip-top bidding shape, get those hand-eye coordination
muscles limbered up adequately for the ultimate mouse-clicking performance,
and fine-tune your mindset for spotting a bargain—or help you weed out an
overpriced offering that is best left for some other unsuspecting soul.

In more serious terms, it’s time to get you personally acquainted with how eBay
works, outline some bidding strategies, reveal choices (and red flags) when you
get outbid, and suggest some tips to keep your emotions from getting in the
way of your ultimate goal.

Take It Out for a Spin!

So you've dotted all the i’s and crossed all the t’s. Youre all signed up for eBay
and PayPal (see Chapter 2, “Pledge Allegiance to eBay”). Insert the key, rev up
the engine, and take a spin out of the eBay showroom, shall we? Buckle up!

As an example, pretend you are looking to buy a Magic Johnson autographed
photo. Go to the eBay search page, type in Magic Johnson (see Figure 5.1), and
click the Search button.

Now, you might come up with hundreds of items that match your search cri-
teria. That wouldn’t be unusual; Magic Johnson is an extremely popular athlete
among fans and collectors alike, and his likeable personality and infectious
smile have only increased his popularity since his retirement from basketball.

Mosey on over to the Matching Categories filter on the left side of the page.
From there, click the Memorabilia link (under Sports Mem, Cards & Fan
Shop) (see Figure 5.2).
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/2 eBay Basic Search - Microsoft Internet Explorer
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Search Keywords or item number (required)
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Price Range Sort by
Between 5| Iand s[ I [Tlme: ending soonest V|
View results
|A1I items V] =
Payment method Mew:
[JSearch for items that accept PayFaIfE’
F’ Preview Advanced Search enhancements coming soon!
Tip: Looking for a completed item? Click the Advanced Search tab.
Finding tools: Search, keep track of items, get desktop alerts, and more. Try eBay Toolbar for FREE
M
Figure 5.1

Go to the eBay search page and type in Magic Johnson.

By clicking on “Memorabilia,” you have weeded out everything that matches
Magic Johnson but is not listed under Memorabilia, which is the most likely
category for a signed photograph. This is not to say that some sellers might mis-
takenly list their Magic Johnson autographed 8Xx10 photos under Cards or
another category, but most seasoned sellers who know what they are doing and
want to reach the largest customer base are usually certain to locate the correct
spot in which to sell their wares.
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i >
Figure 5.2

Click Memorabilia under Sports Mem, Cards & Fan Shop.

Your search now should be narrowed down from several hundred items to one
hundred or so items (see Figure 5.3), depending on any particular day on eBay.

At this point you still have a few more options. You can opt to browse through
the sale items just by scrolling up and down the eBay page on your screen or
you can do a bit more sorting. What you decide to do depends on how famil-
iar you are with and comfortable you feel using eBay. Now you've carefully
maneuvered out of the showroom, and even though your salesman is still right
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Figure 5.3

By narrowing your search, finding the item you want to buy is that much easier.

at your side, riding along in the back seat, you have the freedom to choose
which way to go—turn left, turn right, go straight, whatever. You still have to
watch out for the speeding cars (other bidders) all around you on the Infor-
mation Superhighway, and you need to cautiously watch for red lights that

might tell you to stop what you are doing—but indeed, you are at the controls
now.

Ready to do some serious driving?
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Picking the Right Road

Back to your search. You have a screen full of items that include Magic John-
son in the title description. What you are looking at is eBay’s List view and its
automatic default sort is set at Time: ending soonest. You are seeing items listed
in the Memorabilia category that include Magic Johnson in the title, listed
according to the auctions” end times. The auctions that will be completed soon-
est are at the top of your screen, and they might have only a few minutes to go
before they end. Further down the screen, the end times increase in range from
a few hours to a few days from now. This is usually the way beginners learn to
move around eBay when they are searching for an item to purchase. If you want
to just get bidding and see how well you can do against other users, this is the
most simple approach.

However, say you are looking for a bargain, as most people are wont to do. It
doesn’t matter about the details; you just want to buy a Magic Johnson auto-
graphed item and you want to spend as little money as possible. The next step
would be to click the arrow in the sort area and change the sort definition from
Time: ending soonest to Price: lowest first. That will change the display on your
screen, as you can see in Figure 5.4.

Now, let’s say you want to actually see photos of the items you can bid on. This
is particularly helpful when you are looking for something specific (for
instance, a signed 8x 10 photo) and you don’t want to read hundreds and hun-
dreds of lines of print on the computer screen to weed out everything else. They
say a picture is worth a thousand words, and in this case, a picture can save you
a thousand seconds of search time in some cases. To switch over to the Photo
view from the List view, you need to click on the Picture Gallery tab that is
found just to the left of the sort drop-down display that we just experimented
with (see Figure 5.5). Now, you can see the thumbnail photos of the auctions
that are included in the Picture Gallery. Scroll up and down the page to see the
various offerings.

If you don't find anything to your liking on the first page, by the time you scroll
down to the bottom of the screen, you'll find you can click the page display to
move on to the next page of offerings; see Figure 5.6. The Page tab lets you
skip to the next page of listings in the Picture Gallery (or to page 3, 4, 5, and
so on).You can also add another word (for instance, “Lakers”) into your Search
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Figure 5.4

This sort will help you find the lowest prices on the items you are looking for.

requirements to help narrow down the field a bit. Remember: It’s all up to you
now, since you're doing the driving!

Assume you have been driving around a while, looking for a nice Magic John-
son item to bid on. You've come across a thumbnail photo that piques your
interest and decide to click that listing for a closer look. Your pulse begins to
quicken, your palms get moist, and you sit up a little taller in your chair—and
up onto your computer screen comes a giant new display that puts you in a
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Figure 5.5

The Picture Gallery helps you see images of items up for sale.

neighborhood you've never driven through before. This just might be what you
are looking for! See Figure 5.7 for your potentially fabulous find.

What you've found here might be an 8x10 photograph signed not only by
Magic Johnson, but by Larry Bird, too! A very nice find, since it includes auto-
graphs from not only two Hall of Fame basketball players, but also two long-
time friends and rivals—rivals who electrified fans when they played against
each other in college (Magic at Michigan State, Bird at Indiana State) for the
NCAA Championship and in the professional ranks of the National Basketball
Association (Magic with the Los Angeles Lakers, Bird with the Boston Celtics).
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Figure 5.6

Use the Page tab to go on to page 2 and other pages that match what you are looking to bid on.

Even though you originally might have wanted to find a photo signed only by
Magic, you have discovered a somewhat nicer item, and gee, isn’t this one neat?
That is the beauty, the magic, of eBay. Sometimes, just when you think you
know exactly what you are looking for, you discover a whole new world out
there. You find a new bend in the road—an item that is yours for the taking.
At least it will be yours if the bid is right!

For this example, at least, assume you want to go ahead and bid on this item.
First check the auction out a bit closer. Remember, you have to your home-
work!
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Figure 5.7

Our Search has resulted in finding this photo signed by both Magic Johnson and Larry Bird!

Read the Feedback

One of the first things to do is to check out the seller’s reputation. In this exam-
ple, the seller is Schwartz Sports Inc. with an eBay seller’s feedback rating of
5846, which is a terrific testament to their base of satisfied customers. Still, if
you haven’t purchased an item from this seller before, it is a good idea to look
a bit further into their feedback rating. Click the feedback rating in parenthe-
ses next to the seller’s name. You can see such a rating in Figure 5.8.
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A eBay item 5105578869 (Ends Jul-07-04 19:40:00 PDT) - LARRY BIRD/MAGIC JOHNSON Signed/Framed 8x1 - M... : 1=l
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Figure 5.8

The feedback rating for a seller is located in the parentheses next to the seller’s name.

The next screen that comes up gives you a closer look at Schwartz Sports
Inc’s track record with other buyers; see Figure 5.9. In this particular case,

the screen shows that the seller has a 99.9 percent positive feedback rating,

which is an extremely good sign and should give you reason to be at ease with
this member of the eBay community. By scrolling down a bit further, you can
see the positive (or negative) comments left by other buyers for this particu-

lar seller. The feedback remarks show the buyer’s name and feedback rating,
plus the date and item number of the transaction associated with that feed-

back rating.
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pick one seller over another.

Buying Sports Collectibles on eBay

There is no set percentage of positive feedback to go by when making your decision. How-
ever, with the large quantity of offerings on eBay, a few simple clicks will help you compare
one seller’s track record with that of another. And oftentimes, that is enough for a buyer to

Keep in mind that the eBay feedback system is in no way perfect, but is the
only system available to see how a seller has interacted with past buyers. If a
seller has a rotten feedback record with negative comments from buyers who

24 eBay Member Profile for, www.schwartzsports.com - Microsoft Internet Explorer
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Figure 5.9

The feedback rating is a plus-minus system for which an eBay user gets a plus for every positive feedback and
a minus for every negative feedback. There also are neutral comments that don't affect the feedback rating at
all. This is a good place to choose whether to bid on a seller’s items.
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either received damaged goods or experienced slow shipping—or sometimes,
received nothing at all for their money—that obviously is a good reason to
avoid that particular seller. In this instance, however, Schwartz Sports” feedback
(as of this transaction) was nearly as perfect as could be expected—keeping a
100 percent feedback rating on eBay is virtually impossible. There always will
be a few buyers who never will be satisfied, no matter what a seller might do
to appease a customer, but that is the nature of doing business. You can’t please
all the people all the time. But if you can please 99 percent of them on a reg-
ular basis, then youre doing a pretty darn good job!

Check Out the “Me” Page

Click the Back button at the top of your screen to return to the original item
listing. Just to the right of the feedback number in parentheses, you find the
Me icon for this seller. If you click that link, it takes you to a separate page
where this eBay seller has provided information about himself or his company.
In this case, you find more information about Schwartz Sports and its com-
pany background, along with some associated Internet links, a list of items
they have up for sale, and possibly some recent feedback comments, too. See
Figure 5.10.

After getting better acquainted with this fellow eBay user, click the Back but-
ton at the top of your screen one more time to return to the original item list-
ing. At this point, you should read over the entire description provided by the
seller. The formal description of the item is located near the middle of the list-
ing page. Usually, a seller goes to great lengths to give you everything you need
to know about the item you are bidding on, including who provides the Cer-
tificate of Authenticity, shipping costs, taxes (if applicable), and return policy.
It’s a good idea to read all of this information carefully to make sure you know
what you're getting yourself into, as your bid on eBay is regarded as a binding
contract. You can't claim ignorance later on if all the facts are spelled out com-
pletely in the auction listing. That excuse just won't fly with your seller or with
eBay, which most times will ban an irresponsible bidder from using the site
after repeated violations of the user agreement.

You also notice that below the item description you usually find a photo (or
multiple photos) of the collectible being sold. An experienced seller generally
will include a full-size photo of the item, a close-up of the Certificate of
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Figure 5.10

The Me page is used for sellers and buyers to provide fellow eBay users more information about themselves,
and their companies in many cases. It's a good place to get better acquainted with someone you are
contemplating doing business with.

Authenticity or hologram use to authenticate the item, and a separate close-up

of the autograph (if the item is signed).

If you do 7ot find all the information you want and need before placing a bid
on the item, then be advised it is wise to scroll back up to the shaded Seller
Information box near the top of the listing. Click the Ask Seller a Question
link; up pops a screen that allows you to email a question or concern to this
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item’s seller; see Figure 5.11. An upstanding seller usually answers your ques-
tion in a matter of minutes or hours, as he is hoping to ease your concerns and
convince you to place a bid in his auctions. If you don’t get an answer, that typ-
ically means the seller either is not monitoring his auctions and correspondence
closely enough or perhaps does not want to answer your question. This is a red
flag that should warn you: Danger! Avoid this auction! You probably are saving
yourself some headaches later on down the line.

A Ask Seller a Question - Microsoft Internet Explorer

i Fle Edk View Favortes Tools Hep  cFSend | e
ebY - (RS | <] Q searchepay ~ (1000 @ wy epay QR Bid et~ (3 Watch Alert - »

home | pay | register | sign out | gervices | site map | help

d ‘ | | | Browse I Search l Sell I My eBay l Community ] Powered By LBTL

Ask Seller a Question
Item: LARRY BIRDIMAGIC JOHNSON Signed/Framed 8x10 - SCHWARTZ See item description

Enter your question for www.schwartzsports.com. eBay will send an email to the seller. Seller may include your question in the
itern description,

Selectthe type of question v

Type your question here. Marketplace Safety Tips )
eBay rules prohibit you from offering to buy
thiz item through email without winning it on

- eBay. If you receive a response imviting you
Enter up to 1000 characters. HTML cannot be displayed. transact ‘off eBay’, you should decline - the
transactions violate eBay policy and may be
unsafe.

[0 Send a copy of this email to myself.
[#] Add this item to my watch list.

| Submitquestion | cancel

Questions from other buyers for this listing 2
o

|A

Figure 5.11

This form can be used to ask a seller any questions you might have about an item. The good sellers provide
quick responses.
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Save the email correspondence you get from buyers or sellers until no longer needed. If a
seller tells you something about your item in an email, and it turns out not to be true, their
statement can serve as good evidence against him should you need to file a fraud alert. The
same goes for buyers: If a buyer emails you to say he is mailing a payment on a certain day,
and that payment never arrives—and never was sent—their email is good evidence that
can help lead to an eBay abuser’s suspension from trading.

Click the Back button again to return to the original listing. By scrolling down
near the bottom of the page, you come across the Payment Methods Accepted
information for this item. In this case, the seller accepts PayPal, money orders,
Visa/MasterCard, American Express, and Discover credit cards, which you can
see in Figure 5.12. Some sellers accept only checks (and there usually is a 10-
day to 2-week hold on orders paid by personal check) or money orders. PayPal
has become the payment tool of choice on eBay (see Chapter 2, “Pledge Alle-
giance to eBay”); credit cards usually are accepted only by the bigger eBay sell-
ers, many of whom make their living with auctions.

Ready to Bid?

Just below the Payment Methods area is the area you have been waiting for: the
bid area! This is where you type in your bid amount after you decide to try to
buy this item. The current high bid is displayed; you are asked for the maxi-
mum bid that you wish to place at this time (along with the minimum bid
required to just get yourself in the running for the item). For the sake of this
exercise, assume you type in a bid of $75.00 and click Place Bid. The next
screen, shown in Figure 5.13, reminds you the name of the item you are bid-
ding on, plus the maximum price you have indicated you are willing to pay for
it. It also displays your user ID, and if you scroll a bit down the screen, eBay
policy on Certificates of Authenticity; see Figure 5.14.

This is a good time to go over eBay’s guidelines on a Certificate of Authentic-

ity, which often also is referred to as a COA.

B Autograph Buying: Autographs are commonly sold with a Certificate
of Authenticity, also known as a COA. Many COAs come from credible

sources, which can add prestige and even financial value to a particular
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A eBay item 5105578869 (Ends Jul-07-04 19:40:00 PDT) - LARRY BIRD/MAGIC JOHNSON Signed/Framed 8x1 - M...

i Fle Edt View Favortes Tools Hep  cSend| ay
ebY - R | =] Qsearchebay - K500 @fmy ebay < Bid slert~ (3 Watch Alert - =
~
Payment methods accepted eBay recommended services
@ This seller www.schwarzsports. cam Increase your PayPal sending limit. Get Verified today, @
prefers PayPal.
JPayRa/Mlcal= | =il %)

+Money order/Cashiers check
+VisaMasterCard, American Express, Discover
arm t payment methods,

Ready to bid? help
LARRY BIRD/MAGIC JOHNSON Signed/Framed 8x10 - SCHWARTZ
Cument Bid: us $71.01

Your maximum bid: US § :I (Enter US $72.01 or more)

You will confirm in the next step.

eBay automatically bids on your behalf up to your maximum bid,
arn a idding.

What else can you do?

4= Back to list of items | Ask seller a question | Email this item to a friend | Printer friendly page | 4 Top of page

]
Ao I | >

Figure 5.12

Near the bottom of the auction page you find what payment methods are accepted by this seller, along with the
box in which to type in your bid.

autograph. Meanwhile, other COAs effectively add no value to an auto-
graph, given that any seller can provide his or her own personal COA—
whether the item is authentic or not.

In addressing the potential for fraud, eBay has established certain
requirements regarding COAs: If a seller promotes that an item comes
with a COA, the seller must provide details about the certificate, includ-
ing the name of the issuing party. Listings that do not comply with this
requirement (see Chapter 4, “Authentication Is Sweeping the Nation”)
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A eBay.com Review and Confirm Bid (Ends Jul-07-04 19:40:00 PDT) 5105578869 - Microsoft Internet Explorer Z ['YJ

! Fle Edt View Favorkes Tools Hep  &Send|
i ebY - FESEE] 0 <] Quseschessy - DN §%myensy Q) Bidsent- B Watch et~ %
Ca
Y ]
d) |
Submit Your Bid

LARRY BIRD/MAGIC JOHNSON Signed/Framed 8x10 - SCHWARTZ

Review your bid and then click the Submit button.
Your maximum bid: US $§75.00

eBay User ID
buyorsellit2004 (Mot buyorsellit20047 Change User ID)

Important:

& Certificates of Authenticity 1

Autograph Buying Tip: Autographs are cormonly sold
with a “Cedificate of Authenticity” - also known as a COA,
Many COAs come from credible sources which can add
prestige and even financial value to a particular autograph.
Mearwhile, other COAs effectively add no value to an
autograph given that any seller can provide his or her own
personal COA -- whether the item is authentic or not.

In addressing the potential for fraud, eBay has established
certain requirements regarding COAs: If a seller promotes
that an item comes with a COA, the seller must provide e

Figure 5.13

This is where you confirm the amount you are willing to bid on this item.

are in violation of eBay policy and may not be covered by eBay’s fraud
protection service.

M Get an Expert Opinion: eBay has sought out qualified experts in the
autograph field who, for a nominal fee, evaluate a listing that you wish
to bid on and offer their opinion on its authenticity. Trade smart and
take advantage of this QuickOpinion service. (See Chapter 4 for more
on “QuickOpinion.”)
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/2 eBay.com Review and Confirm Bid| (Ends Jul-07-04 19:40:00 PDT) 5105578869 - Microsoft Internet Explorer |Z@[§__(J
1

: Fle Edt View Favortes Tools Hep  cSend| o
: ebY - (RIS | v] Q searchensy ~ (7 1200 Qrmyepsy @) Bic sert~ () Watch lert~ =
ol

& Cenrtificates of Authenticity

Autograph Buying Tip: Autographs are commonly sold
with a "Certificate of Authenticity” -- also known as a COA
Many COAs come from credible sources which can add
prestige and even financial value to a particular autograph.
Mearwhile, other COAs effectively add no value to an
autograph given that any seller can provide his or her own
personal COA - whether the item is authentic or not.

In addressing the potential for fraud, eBay has established
certain requirements regarding COAs: If a seller promotes
that an item comes with a COA, the seller must provide
details about the cedificate, including the name of the
issuing party. Listings that do not comply with this
requirernent are in violation of eBay policy and may not be
covered by eBay's Fraud Protection semvice.

Get an Expert Opinion

eBay has sought out qualified experts in the autograph field
wha, for a nominal fee, will evaluate a listing that you wish to
bid on and will offer their opinion on its authenticity, Trade
smart and take advantage of this "Quick Qpinion” senvice
(this link will open in a separate window),

Cancel ]

Figure 5.14

You should carefully review eBay’s policy on Certificates of Authenticity before bidding.

Here Is the Moment You Have Been Waiting For

You can almost hear the drum roll from the orchestra. Here is the moment you
have been waiting for: You have decided how much to bid ($75.00 this case)
and you are ready to make your bid official and binding. Scroll down to the
very bottom of the page, find the Submit button, and click it . . .

.. . Congratulations! You are the current high bidder!
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If your bid was successful, then the next screen that pops up (see Figure 5.15)
alerts you that you are the current high bidder. In this exercise, the previous
high bidder (at $71.01) has been eclipsed by your bid of $75.00. However, the
current high bid is only $72.01 (and not your maximum bid of $75.00). Why
is this? Because eBay uses an automatic bidding service for its users. This sys-
tem is designed to make buying more convenient and less time consuming. You
don’t need to do anything special to set up your bids this way.

When you bid on an auction-style listing you are placing bids using this
method:

Z; Fle Edt View Favorites Tools Help -
- QRIS <] Quseschensy - 1595 @uyesny @ At~ B Watch et~ g
home | pay | register | sign out | services | site map | help o
| Browse | Search | Sell I My eBay | Community | Powered By IBExM
4= Back to item description
Bid Confirmation ltern number: 5105578869
Hello buyorselli2004! (Mot you?) This item is being tracked in My eBay
q-/ You are the current high bidder
Important: Another user may still outbid you, so check this S
itemn again before it ends. eBay will send you an email if How do you check the status of this item? Use by eBay,
. . a convenient feature that keeps track of all your buying
you're outbid. e
activities,
Title: LARRY BIRD/MAGIC JOHNSON Signed/Framed How does bidding work? eBay automatically bids on your
8x10 - SCHWARTZ behalf up to your maximum bid. If the item ends for less than
your maximum, that's all you'll have to pay. See example. 1|
Current bid: Us §72.01
; . I P I ding limit. Get Verfied today.
Your maximum bid: us $75.00 gﬂlﬂas& your P ayEal ssnding 1 = e
What else can you do?
4= Back to itern description | Ask seller a question | Email this item to a friend | + Tap of page v
Figure 5.15

This is what you see if your bid is higher than everyone else’s so far in the auction process.
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1. When you place a bid, you enter the maximum amount youd be will-
ing to pay for the item. Your maximum amount is kept confidential
from other bidders and from the seller.

2. The eBay system compares your bid to those of the other bidders.

3. The system places bids on your behalf, using only as much of your bid
as necessary to maintain your high bid position (or to meet the reserve
price). The system bids up to your maximum amount.

A reserve price is a tool sellers can use to stimulate bidding on their auction-style item
while reserving the right not to sell below a price they have in mind. Many sellers have
found that too high a starting price discourages interest in their item, while an attractively
low starting price makes them vulnerable to selling at an unsatisfactorily low price. A
reserve price helps with this issue.

A seller sets the reserve at the lowest price he is willing to sell the item for. If a bidder does
not meet that price, then the seller is not obligated to sell the item. You set your reserve
price, as well as a starting price, when you list your item. The reserve price is not disclosed
to bidders, but they will be told that your auction has a reserve price and whether or not
the reserve has been met.

All reserve price auctions on eBay are subject to a reserve price auction fee that is
refunded when the auction is successfully completed. If the item does not sell, this fee is
not refunded.

4. If another bidder has a higher maximum, you’ll be outbid. If no other
bidder has a higher maximum, you win the item. You could pay signifi-
cantly less than your maximum price! This means you don’t have to
keep coming back to bid every time another bid is placed.

This bidding system does not apply to multiple item auctions (Dutch auctions)
and in reserve price auctions. In reserve price auctions, if your maximum bid
is the first to be greater than the seller’s reserve price, the eBay system auto-
matically jumps the price to meet the reserve and bidding continues from there.
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Note

What if |

When you see a quantity of two or more in an eBay auction, that is referred to as a “Dutch”
auction. This means the seller is offering multiple, identical items for sale. Unlike a regular
eBay auction, multiple item auctions can have many winners.

When you bid on a multiple item auction, you specify the number of items you're interested
in and the price you're willing to pay. All winning bidders will pay the same price: the low-
est successful bid.

Much of the time, all buyers pay the starting price in multiple item auctions. However, if
there are more bids than items, the items will go to the earliest successful bids. To beat
another bid, yours must have a higher total bid per item than other bids, regardless of
how many items you are bidding on. Reducing this total bid value in subsequent bids is
not permitted.

Change My Mind?

What is the best thing to do if youre not sure whether to bid or are unsure how
much to bid? Not bid at all. If you type in a bid amount and arrive at the screen
where you are asked to submit your bid, you have the option of canceling your
bid. You can click the Cancel button (refer to Figure 5.14) if you are not com-
pletely certain you want to bid this amount in this auction.

What is eBay’s policy on bidding? Simple: You bid on it, you buy it (assuming
you are the high bidder). Place a bid only if you're serious about buying the
item. If you are the winning bidder, you enter into a legally binding contract
to purchase the item from the seller. If have any questions about the item you
are bidding on, get those questions answered before you do any bidding.

What if you mistakenly entered $7500.00 instead of $75.00 when you made
your original bid? Don't fret, as there is a way to fix the problem. On the eBay
site map, under Buyer Tools, there is a link to the page that helps you retract
your bid. There, eBay reminds you that you should read the item description
very carefully and check out the seller’s feedback before making a bid. You are
reminded to ask the seller any and all questions before making a bid. eBay
reminds you that every bid is binding (unless the item is listed in a category
under the non-binding bid policy or the transaction is prohibited by law or by
eBay’s user agreement). eBay also reminds you that bidding on multiple iden-
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tical items (for instance, bidding on the same exact item being sold by multi-
ple but different sellers) should be done only if you intend to purchase all of
the items. Bidding on the same item from multiple sellers and then retracting
your bids after you win one of the items is enough to get you thrown off the
site!

When can you retract a bid on eBay?

B If you mistakenly enter a wrong bid amount (for example, you bid
$7500.00 instead of $75.00). If this happens, eBay requests that you go
back to the item and reenter the correct bid amount immediately.

B If the description of the item you are bidding on changes significantly.

B If you are unable to contact the seller before the auction ends. This
means that you have tried calling the seller and the seller’s phone num-
ber doesn’t work, or you have tried emailing the seller and it comes back
undeliverable.

Once you have successfully placed a bid on eBay, you receive an email saying
so. The notice is delivered to the email address that you provided during your
registration process. See Figure 5.16. This is why it’s a good idea to check off
that little box allowing emails generated by eBay when you complete the regis-
tration process—you want to know when you bid, win, list, or sell an item,

right?

Get Outbid?

Even though your bid of $75.00 originally might have made you the high bid-
der at one time, that doesnt necessarily mean you will win the auction.
Remember, there are millions of other eBay users out there, and several hun-
dreds (or thousands) of them might just be looking for an item similar to yours.
You might get outbid a few minutes later, a couple hours later, or just before
the auction ends. That’s why it is advisable to enter a maximum bid so that the
proxy bidding system bids up to the highest amount you feel comfortable with.

How do you know if you have been outbid? If another buyer places a higher
bid than yours, eBay sends an email to the address you provided during regis-
tration (see Figure 5.17). Inside of that email is a link that that should take you
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2 Yahoo!Mail - buyorsellit?004 ®yahoo.com - Microsoft Internet Explorer

! Fle Edt View Favortes Tools Help  Z%end | e
Q- © [ B G| P Frrowa @t @25 @ -JOHE
ehY - [t . ~| (), search eBay ~ B mywebsearch - | .

i Address @] hutpsfjus.Fo01.malyahoo.comfymiShowletterMsgld=S116_23767_2120_1231_4755_0_7_20425_23683844778dx=00v=16287 | [E] Go
= He 1=

(& Trash  [Empty]

[

Date: Mon, S Jul 2004 11:109:49 -0700

Eroni bidconfirmi@ebay.com E::}ﬂdd to Address Book

P Just Curious? To: buyorsellit2004@yahoo. com
See your Credit.
Subject: aBay Bid Confirmed: LARRY BIRD/MAGIC JOHNSON Signad/Framed S$x10 - SCHWARTZ (Itemn
®\ Free Shipping on 85105578869)
o¥ @Disnay T-Shirts!
Afast & You Are the Current High Bidder eb'/
hassle-free loan
Hg fecaystex Dear buyorsellit2004
Hort Rt y .
s You are currently the high bidder for the following eBay item from
www, schwarlzsports.com.
Bid details
Iterm name: LARRY BIRDMAGIC JOHNSON
Signed/Framed 8x10 - SCHWARTZ
Item number: 5105578869
Seller: www. schwartzsports.com
Quantity: 1
Your current bid: Us §72m
Your maximum bid: US $75.00
Current price: us $72m
End Date: Jul-07-04 19:40:00 PDT
£

Figure 5.16

eBay notifies you by email if you are the current high bidder.

directly to the item’s auction page. If you decide it’s worth putting in another,
higher bid, this is a simple way to place an increased amount on file for the
proxy bidding process. If not, simply delete the email and move on to other
auctions.

How Do | Monitor My Bids?

Once you have bid on one or more auctions, keeping track of them is quite
simple, thanks to the eBay search engine. You can even bookmark the items
you are bidding on and occasionally check back to see where you stand with
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2 Yahoo!/Mail - buyorsellit?004 @yahoo.com - Microsoft Internet Explorer

! Fle Edk Vew Favorites Tools Hep  Send | i
| ab¥ - @Ay - v] Qsearchebay ~ (F Dovin %My ebay @R Bid et~ (3 Watch Alert - ®
From:  outbidnotice@ebay.com [ Add to Address Book ~
Your Credit Score. To: buyarsellit2004@yahoo. com

See itin Seconds
@Bay Outbid MoticeLARRY BIRD/MAGIC JOHNSON Signed/Framed 2x10 - SCHWARTZ (Item

TS Free checking - Subject: oy becreaes)

from Citibank

@ Got Z.9%* at You Have Been Outbid eh’
FateMyMortgage

-3 :!“:'53"1 o Dear buyorsellit2004,
2rbadicradit You are no longer the high bidder on the following eBay item:

LARRY BIRD/MAGIC JOHNSON Signed/Framed 8x10 - SCHWARTZ - ltem #5105578869

Current price: US §76.00 Don't let this get away!
Your maximum bid:  $75.00
End date: Jul-07.04 19:40:00 PDT Try Again )

View the item you're bidding on:
http:#cgi.ebay. comfws/eBayISAPL dil?Viewlterm&item=5105578869 8 ssPageName=ADME X ON: US:Z

Helpful links

Bid history - View all bidding activity on this item Learn more: Dont get outhid again!
My eBay - Track your buying and selling activity Let eBay bid on your behalf with proxy
Discussion boards - Get help from other eBay members bidding

eBay Help - Find answers to your questions

Figure 5.17

eBay notifies you by email if are outbid. The email provides a link for you to place another bid, should you decide
to stay in the running.

them. This is particularly useful should you get outbid on an item. By creating
a bookmark for the items you have bid on, you can just use that to create a
quasi-checklist of items that you are interested in.

To create this bookmark, follow these steps:
1. Click Search at the top of any eBay page.
2. Click the By Bidder tab shown in Figure 5.18.
3. Type in your eBay user ID and click Search.
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/2 eBay Bidder Search - Microsoft Internet Explorer |:|@[EJ
! Fle Edt View Favortes Tools Hep  Z%Send | i
: — - . ; =t »
Q- O DB G| P Frroons @ @25 @ - D =@
i Address | @) hitp:/fpages.ebay.comfsearchjitems/search_bidder.himl v| B e
i eb¥ - s | v] Q) searchebay ~ (7 1020 @ my ebay @R Bid Alert~ (3 Watch Alert~ »
A
\ V A home | pay | register | sign out | senices | site map | help il
& ) Browse Sell I My eBay J Community J Powered 2y LML
k | find members | favorite searches |
Basic Search | | Advanced Search | By Seller | By Bidder | | Stores
Bidders user ID | | [ Search | :
Enter bidder's uger 1D; you may look it up if you don't know it Lesrn mors. T
Include completed
tams @ No O Yes
Even iAot AaS @ Yes, even if not the high bidder © No, only if high bidder
Results per page [25 V|
Announcements | Register | The eBay Shop | Secuwrity Center | Policies |
Feedback Forum
About eBay | Home | My eBay | Site Map | eBay Downloads | eBay Gift Certificates &
Figure 5.18

Click the Search button; then click By Bidder.

What is displayed is a current list of items that you have bids on (see Figure
5.19), listed according to end date and time. The list displays the item num-
ber, auction start and end times and dates, current price, auction title, the name

of the high bidder, and the name of the seller.

This list helps you monitor your inventory of items as you become more and
more accustomed to using eBay, and thus feel increasingly comfortable about
placing more and more bids. Pretty soon you have dozens, if not more, auc-
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2 eBay.com Bidder, List: buyorsellit2004, - Microsoft Internet Explorer ad
! Fle Edt WView Favorites Tools Help &Send | ay
¥
ol

! ebY - (R | v] Q searcheBay ~ (F 0NN @ ny eBay R Bid Mlert~ (3 Watch Alert~

‘i e home | pay | register | sign out | senices | site map | help
Q (= Browse [ELCUN Sell I My eBay I Community ] Powered By LT

find items find members | favorite searches |

[ | Search | 4.
D Search titles and descriptions

Current auctions bid on by buyorsellit2004 ( 0 )&

For auction tems, bold price means at least one bid has been received.
In some cases, buyorsellit2004 (0 ) g may no longer be the high bidder.

1-1 of ] total Click on the column headers to sort

Item Start End Price Title High Bidder Seller
LARRY BIRDAMAGIC
5105578869 o Juk07-04 - US porisON SignedfFramed  buyorselit2004 www. schwartzsports,com

30-04 194000  $7201 o0 SCHWARTZ |

w

Figure 5.19

Example of a search list of auctions you have bid on.

tions that you are bidding in at the same time. At that point, it not only is
about auction management: It can be about money management, too!

The bidder search can be customized to display items this way:
B Items on which you have placed high bids over the past 30 days

B All the items you have bid on over the past 30 days, whether you are
the current high bidder or have won the auction
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Getting to Know My eBay

Another useful eBay function to get acquainted with would be the My eBay
page. This information is easily obtainable by clicking the My eBay tab on the
top of any eBay page; see Figure 5.20.

By scrolling up and down the My eBay page, the tabs for monitoring your auc-
tions are easily accessible. You can sort to pull up information on items you are

bidding on, items you've won, items you have added to a watch list, and items
that you did not win. There also are several category searches for sellers as well
as links to other things:

A My eBay Summary - Microsoft Internet Explorer |Z|@[EJ
! Fle Edt View Favortes Tools Help  Z%Send | e
DbV - OEEEIE] ] Quueshessy - [ KO8 @y enay G iamert () Watch st~ 2
ol
‘~ e home | pay | register | sign out | semvices | site map | help
d) | [oee [ sows [ o RN cromty | oI5
[ |[ Search |

My eBay Views Hello, buyorsellit2004 (0) & R Q Progecion
My Summary
, My Summary = =
= Walching
%ﬂﬂ (1) Q Check out the latest members inducted into the Community Hall of Fame!
= Didnt Win o
...................................... Buying Reminders (Last 21 days) A ¥
All Selling
« Scheduled There are currently no Buying Reminders to display.
= Selling r
« Sold Back 1o top ()
= Unsold EETRTS
""""""""""""""""""" Selling Reminders (Last 31 days) '@ 'f@-ng
= Searches There are cumently no Selling Reminders to display. &
35 — - TR — ) &
Figure 5.20

By clicking My eBay, you can check on pretty much all your eBay activity in one spot.

TEAM LING - LIVe, Informative, Non-cast and cenuine !



107
Getting Ready to Bid Chapter 5 —

B Your eBay account page, which keeps track of funds you may owe eBay
as a seller

B Your PayPal account
B Dispute resolution (see Chapter 4)

M cBay announcements regarding site improvements and updates

You can save favorite categories, searches, sellers, and stores to quickly and eas-
ily find what you want. You can also sign up for email alerts so you know
immediately when new items that meet your collecting interests are listed for
sale. These lists can be customized to display results from over the past 24 hours
to the past 60 days.

You can also view your account status, manage your seller account, and pay
your seller fees via the My eBay page.

eBay Toolbar

Another helpful tool provided free of charge is the eBay toolbar, which can be
added to your desktop. The eBay toolbar, shown in Figure 5.21, allows for
quick access to the eBay web site, tracks the items you have bid on, tracks auc-
tions you are watching, and alerts you before those auctions end so you can
place a bid if youd like. It could mean the difference between forgetting to bid
and winning the auction!

The eBay toolbar also comes with Account Guard, a new feature that helps you
protect your eBay account information. Account Guard warns you when you
are on a potentially fraudulent (spoof) web site— those that try to look and act
like eBay, but really aren’t. It also lets you report such sites to eBay. Account
Guard is only available for Microsoft Internet Explorer.

Look Out! There’s a Sniper!

So far I have only discussed browsing through eBay auctions using the search
engine. A good many eBay users prefer to monitor auctions and put their bids
in at the very last possible second, hoping to steal an item from another col-
lector. Be advised, however, that sometimes this works out quite well while
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2 eBay: buyer tools: toolbar - Microsoft Internet Explorer
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eBay Toolbar is a free tool that gives you easy, quick access to eBay from wi?‘lm wT "T' rm
eBay Toolbar the desktop, keeps track of the items you have bid on and those you are
« Downlaad watching, and alerts you before those auctions end so you can place a bid e it
if you'd like. It could mean the diflerence between forgetting to bid and
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Figure 5.21

The eBay toolbar can be added right to your desktop for quick, easy access to eBay.

other times it can lead to extreme disappointment. You can quickly go from the
thrill of victory to the agony of defeat.

This process, called sniping, as well as ill-timed yet unavoidable computer or
network problems, can prevent you from putting in that last-second bid you
hoped would do the trick. You might be all ready to click in a last-second bid
at what you think is a winning price, only to be thwarted by your laptop’s tardy
response. It can and does happen, with your item subsequently being sold to
another buyer who actually bid less than what your ceiling bid might have
been. Arrghh!
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If you found an auction that might interest you, there is an Add to Watch List
link near the top-right side of the page (see Figure 5.22). By clicking this link,
eBay automatically adds this item to your personal watch list. That list can be
viewed by clicking My eBay, then clicking the watch list sort on the left side of
the page (see Figure 5.23). You can always delete any items you want from your
watch list with a simple click of the mouse.

If you get outbid at the last minute on an item you desperately hoped to win,
don’t get too down. It happens all the time and will happen again—to you and
to everyone else who braves the eBay world. That is why last-minute bidding
and settling only for bargain prices sometimes do not pay off.

A eBay item 5105578840, (Ends Jul-06-04/ 20;37:00 PDT) - MAGIC JOHNSON Signed Olympics USA 16x20 Ph - Mi.... (= |[B][X]

. Fle Edt View Favortes Tools Hep  cSend| -
Qe - © - [#] [B] @ | Psewer Trrovenes @rets @) - L3 [ D = &7
! Y - AT | v] Q) searcheay ~ (7 10NN @ my ebay @} Bid Aert~ (3 Watch Alert~ =
i,_ F home | pay | register | sign out | services | site map | help o
d | | Browse | Search | Sell I My eBay | Community | Powored By LI
4= Back to list of items I::ht:d ih. Sports Mem, Cards & Fan Shop > Mamorabilia > Autegraphs-Original > Bazketball-
B gory: NBA > Photos
;ﬂg«:ﬁnﬁgﬂsoﬂ Signed Olympics USA 16x20 Photo - ktem number: 5105576840
You are signed in Add to watch list in My eBay (0 items watched)

Current bid:  US $26.00 Seller information

s POVIET oo
www.schwanzsports.com ( 5847 3 ) X Esirer

Feedback Score: 5847

Time left: 1 days 6 hours Positive Feedback: 99.9%
7-day listing Mermber since Jan-09-99 in United States
Ends Jul-05-04 Read feedback comments
20:37:00 PDT

Add 1o Calendar Ask seller a question
View seller's other iterns

¥ Go to larger picture

Start time: gnﬁ?a'?m pOT Visit this seller's eBay Store!
ik o&8 Schwartz Sports and LarryBird.com
2 bids (US =
History: $9.95 starting mfayPal Buyer P'_"“E'E‘,L‘{'“ e

Figure 5.22

You can monitor the bidding on selected eBay auctions by clicking the Add to Watch List button.
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2 My eBay Buying: Items I'm Watching - Microsoft Internet Explorer
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= Searches Page 1 of 1
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Figure 5.23

The auctions you are monitoring are displayed by the items you are watching on eBay.

The process of last-minute bidding is referred to as sniping, which means plac-
ing a high bid in the closing seconds of an auction-style listing. To some, this
sniping process might seem unfair, but to others it is a way of life, and in real-
ity it is just part of the eBay experience. The highest bid wins the auction, no
matter when the bid was placed.

One way to help avoid disappointment is to ensure that the maximum bid you
enter is the highest price that you're willing to pay. The eBay proxy system auto-
matically increases your bid up to the maximum price you specify, so entering
a higher maximum may help prevent you from being outbid in the closing sec-
onds of a listing. There also are several well-documented computer programs
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that some eBay users employ to help improve their sniping skills, many of
which can be purchased right on eBay itself.

Don’t Mix E-Commerce with E-motions

Everyone knows it’s a bad idea to stay out in the sun too long. Same goes for
doing business with family or friends. Usually, you are just asking for trouble.

Same goes for mixing the e-commerce of eBay with the emotions you might
have as a collector. If you let your emotions get in the way of your bidding,
don’t be surprised if you wind up paying too much for an item. Sometimes
pride and greed can get in the way, and the “I just have to have it” approach
can’t be overcome. Unless it’s a rare find, a one-of-a-kind item (such as a 1927
Yankees team-signed baseball), or something that youre completely certain
you'll never see again, youre probably better off setting up some bidding para-
meters for yourself before you get in too deep. Here are a few questions to con-
sider answering as you prepare to do business:

B How much am I willing to spend?

B How soon do I need this item?

B Can I wait for the “best” deal?

M Will this item come along again soon?
B Does condition matter?

B How much is shipping?

B What is the seller’s feedback?

Remember, too, bidding too high and retracting can come back to haunt you.
Sellers are notified by eBay via email when bids are retracted on their auctions.
A retracted bid can stir the anger of any eBay seller who is offering a high-
priced item; a retracted bid obviously can adversely affect the closing price on
his auction. If a bid is retracted in the last few hours before an auction is sched-
uled to end, who knows how many bidders who earlier had passed on bidding
in that auction will go back to see what the current price is? There is just no
way of telling. There are more than just a few eBay sellers who will block you
from bidding in their auctions if they see you have retracted more than one or
two bids over the past few days or weeks (especially in their auctions).
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Many sellers make their living by selling on eBay, and sometimes blocking a
troublesome bidder is the only way these sellers can keep the playing field level
for themselves and for the buyers who are out there placing serious bids. So
retracting a bid should only be done in the most serious of circumstances.
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Getting Ready to Sell

Not long ago it all seemed like just one big joke to many folks. If somebody
famous in the entertainment world had a tooth removed, the late-night pun-
dits often were quick to jump on the news and fire out a punch line: “. .. and
itll be on sale tomorrow morning on eBay,” was sometimes how they would
put it. The studio audience would giggle with glee.

But selling on eBay is no longer such a laughing matter. Instead, it has become
the “in” thing in many circles, and now some people won't think you're “with
it” unless you have a stable of auctions going. “You mean you don’ sell on
eBay?” is the way the conversation might evolve. Putting baseball cards, auto-
graphed photos, or game-used bats up for sale has become a way of life for
some, and for many others it has become a serious way of making a living.
Hundreds and hundreds of people have given up their day jobs and now—
instead of being laughed at—are laughing all the way to the bank with the
money they make on eBay.

It’s not hard to sell someone on the lifestyle. Where else can you report to work
in your bathrobe, or your swimsuit, or even in your birthday suit if you so
desire? Where else can you set your own work hours, set your own work days,
or just not report to work at all if you just don't feel like it on any given day?
All of this and more are possible by selling on eBay.

Your boss wants you to work overtime? If your business is based on eBay, only
you can tell yourself when and ifyou can go on vacation! Indeed, selling on eBay
is a manner of making money that suits pretty much everyone’s needs, hopes,
lifestyles, and dreams. There has been a population boom of small-business
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owners thanks to eBay—an explosion of entrepreneurs who auction off mer-
chandise by just using a computer located in their home, garage, or basement.

Selling on eBay obviously is fun, or else there wouldn’t be the throng of folks
who swear by it. Make no mistake—it also is hard work. You have to be dri-
ven, you have to have initiative, and have to be a self-starter, and you have to
be accountable to yourself. You have nobody else to blame if the income is not
coming in—that’s because you look the boss in the mirror every morning.

This is not to say that only full-time sellers use and profit from eBay. It’s quite
the contrary. Many folks are just looking for a hobby and find that buying and
selling on eBay is not only fun, but a learning experience, too. Other folks use
eBay as a part-time job to help supplement their income. Others just want to
experience the thrill and excitement (seriously) that only comes from bidding
in a live auction.

It can be fun and exciting for full-time sellers, too. I can remember the first
time [ listed an item for sale on eBay. I had no idea if my item would actually
sell, but I decided to just give it my best shot. I checked the listing two or three
times a day during the course of the seven-day auction, just to see if somebody
out there actually would buy something from me. When the bids began com-
ing in, I wanted to keep tabs on the auction even more. Then, on the very last
day, I was almost glued to my computer screen, watching the minutes and sec-
onds tick down as the end of auction drew near. I repeatedly refreshed my
screen—it must have been 20 or 30 times— during the final minute to check
and see if the price would go up. Whew! When it ended and somebody actually
bought my item, it brought a rush of adrenaline I'd never expected! I definitely
was hooked.

I had actually sold an item on eBay! I was almost giddy. Somebody actually
decided to take a chance on an eBay newbie (me) and send some real, hard cash
(theirs) for a previously owned item (mine). Kind of neat, actually.

Well, if you've never auctioned off an item before, you're in for a treat. I will
take you through the listing process, step by step, and try to help you avoid
some of the pitfalls that first-time sellers often experience. I'll try to make it as
easy and simple as possible. Hopefully, you'll remember (and reuse later on)
some of the tips and shortcuts that might bring you more and bigger bids for
the items you are selling. But as I've often stressed before on previous pages of
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the book, it’s only with hard work that you will become a success. Remember
to do your homework!

Are you ready to get started?

Let’s Make a Deal

Okay, so youve got an item you think somebody else is just itching to own.
Are you ready to sell?

For the sake of this exercise, let’s say you want to auction off a baseball auto-

graphed by Barry Bonds. From the eBay home page (www.ebay.com), locate

A Sell Your Item: Choose a Selling Format - Microsoft Internet Explorer :”'@[EJ
. Fle Edt View Favortes Tools Hep  cSend| -
P ebY - (RS | =] Qsearchebay ~ (7 Kot @7 vy enay @R Bidsiert~ (9 Wetch Alert~ v

e

‘i e home | pay | register | sign out | senices | site map | help
',;" | Browss l Search My eBay I Community ] mﬂawIBM
seller guide | seller account | seller tools |
Sell Your Item: Choose a Selling Format @ Live help

To begin, select a format and click the Continue button. Please make sure your

Wi is: of on eBay first New Sellers, before you sell... |

) Sell item at online Auction N a_m )
Allows bidding on your items. Learn more, * Review the seller's checklist
O Advertise your Real Estate ® Learn about zelling feas

Allows adverising of propery to generate multiple leads. Real estate sellers may |
also sell at an onling Auction. Leam more.
. ) ) LA One Dayl
Want to list your items using Buy It Now? t Price July 8, 2004
Buy It Now allows buyers to purchase your tem(s) instantly at a price you set. SALE

To qualify for Buy It Now, sellers must have 10+ Feedback or be |D Verfied.

Want someone else to sell for you? Find a Trading Assistant.

| iy - - o F . 3 -
rgiStalt 222 Inte | E : - i, 861 10:17 BA

Figure 6.1

From the eBay home page, if you click on Sell, you should next choose the online Auction format.
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/A Sell Your Item - Sign In - Microsoft Internet Explorer |a[§J
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Enter your User ID and password to start selling.

eBay User ID
lbuyorsellit2004 |
Forgot your User ID?
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Account protection tips | Secure sign in [SSL)

Figure 6.2

You will need to log in with your eBay user ID and password to begin the listing process.

and click on the Sell button at the top of the page. That will position you with
your first decision as a seller (see Figure 6.1). You have the option of selling
your item through the online Auction format, or as part of eBay’s Real Estate
listings. And while some might joke you can pay your monthly mortgage with
the money you might spend on a Bonds autographed baseball, you’ll obviously
want to pick the online Auction format here.

The next screen that pops up on your computer (see Figure 6.2) will prompt
you to enter your eBay user ID along with your password. Type in your user
ID and password, click the Sign In button, and youre on your way!
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A Sell Your Item step 1| of 5: Category, - Microsoft Internet Explorer,
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Title & Pictures & Payment & Review &
Description " Details " Shipping " Submit

1 Category 2

Main Category * Required

Click below to choose a previously used category, or click in the boxes to select a new category. When
finished, click Continue.

Enter item keywords to find a category B

| | Eind) 1ips
For example, "gold bracelet™ not "jewelry"

Browse categories

Click a category in each box until the last box tums gray

Antigues --=
eBay Motors 5
Art --= 1l
Books -->

Business & Industrial --»

>

= [

.
raictart A ke

Figure 6.3

You will need to select in which category to list your item.

Your next decision will be to choose what category (see Figure 6.3) to list your
item in. In this case, click into the Browse Categories area and select Sports
Mem, Cards & Fan Shop (see Figure 6.4). This will allow you to take the next
step (see Figure 6.5) of clicking on Memorabilia in the second box on this
screen.

Your next choice would be to highlight Autographs-Original in the following
box (see Figure 6.6). This all might seem tedious at first, but you want to make
a sale and get the best price possible, right? It will be worth it later on, so dont
give up now!
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/A Sell Your Item step 1| of 5: Category, - Microsoft Internet Explorer,
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&
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&4
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Figure 6.4

For this exercise, you are using the Sports Mem, Cards & Fan Shop category.
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/A Sell Your Item step 1| of 5: Category, - Microsoft Internet Explorer,
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L

Browse categories
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.v.

E ;
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e

| <Back | [ Continue> |

Figure 6.5

Use the Memorabilia category listing on the drop-down menu.
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A Sell Your Item step 1| of 5: Category, - Microsoft Internet Explorer,
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Clear selection
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Figure 6.6

Next, use the Autographs-Qriginal category listing.

Next, go ahead and select Baseball-MLB (see Figure 6.7), and finally select Balls
(see Figure 6.8).

At this point, eBay will inform you that you have your “Main category
selected / Continue below” in the last display box that is on your screen. This
box is slightly tinted to let you know that no further category selection is
needed. Your next step is to click on the Continue button at the bottom of the
page. That will bring up the next screen.
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/A Sell Your Item step 1| of 5: Category, - Microsoft Internet Explorer,
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Enter item keywords to find a category
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$ List your itemn in a secon ory! (Fee varies)
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[<

—_—
13 Start

Figure 6.7
For this listing you will use the Baseball-MLB category.

Now comes the real selling part. The next screen you see (see Figure 6.9) will
ask you to describe your item. Type in the item title. Decide whether it is
appropriate to use the Subtitle area. For just 50 cents, the Subtitle area is a bar-
gain since it allows you to provide prospective buyers with even more infor-
mation about your item. You will notice that the Item title area allows you to
type in only 55 characters and that no quotes, asterisks, or HTML are allowed.
In this case, I typed in “Barry Bonds Autographed Baseball” as the title of the

auction.
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=4 Sell Your Item step 1 of 5: Category - Microsoft Internet Explorer,
p gony P
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% List your item in & econd ory! (Fee varies)
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Figure 6.8

The final choice for this category listing is Balls.

How to Write a Good Description

Here are some tips on writing a good title description:

B Use words that clearly describe what you are selling. Buyers will be
searching eBay by keywords to find items such as yours, so abbrevia-
tions usually don’t work.

B Use as much of the allotted 55-character space as possible. You are pay-
ing for this real estate, so use it wisely.
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A Sell Your Item: Describe Your Item - Microsoft Internet Explorer
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-
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Figure 6.9

In this area, you will be able to choose an item title and subtitle for your auction.

B Be sure to include your item’s brand name or athlete’s name as it
applies. If you are selling a Magic Johnson item, you will get more hits
on your item if you use the word “Magic” with your listing, and not
just describe it as “Johnson autograph ball.”

B If your item includes authentication by one of the major memorabilia
or card companies (Steiner, Upper Deck, Fleer, Topps, etc.), be sure to
include that in your description as well.

M State exactly what your item is, even if that means repeating the cate-
gory name (ball or photo, for instance).
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M If you think a prospective buyer will be searching for an item like yours
by using a specific word, be certain to include that and any other rele-
vant words or terms.

B Do your homework! Look back at past auction listings to see which
titles closed the highest bids. There is a reason we all studied history in
grade school.

Can You Describe It for Me?

The next step is writing a larger-scale description of your item in the auction
listing form. The eBay auction listing form (see Figure 6.10) allows you to type
in as much information as you think necessary. Remember, you are trying to
persuade a potential buyer into bidding for this item, so you need to offer up
as much information as you know about it. Put yourself in the bidder’s place—
what would you want to know if you were interested in this item? If a lot of
crucial information is left out, you can almost bet that potential buyers will be
emailing or calling you to ask questions or worse: They might just decide not
to bid at all. A bad description can cost you money, so it’s important to do as
thorough a job as possible.

How Does That Look?

One of the really neat, easy-to-use tools that eBay provides for sellers is the abil-
ity to code your description using different fonts, colors, and point sizes. This
can really make your listing look professional and draw more interest from
potential buyers. For example, your item description can just be in regular type,
in paragraph form like you see Figure 6.11. However, if you opt to use some
of the eBay text enhancements, it can really liven up your listing; see Figure
6.12. Which one do you think will draw more interest? The best advice is to
play around with the different fonts, colors, and point sizes until you find a for-
mat that works for you. Define a portion of the text after you have it typed in,
select a different font, point size, and color, and then see how it looks. It’s just
a matter of taste, according to each individual seller.
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/A Sell Your Item: Describe Your Item - Microsoft Internet Explorer
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Add a subtitle (searchable by item description only) to give buyers more information. See example. ]

Iltem description *

Be sure to include in your description: Condition (new, used, etc.), onginal price, and dimensions or size. You may also want
to include notable markings or signatures, or its background history. See more tips for Balls.

| standard | [ Enter your own HTML
Hewy Select Inserts from the drop-down list below to guickly and easily build your listing.

r|Fom Name V||Size V”Cnlor vu“E][ilE”
[Inserts vlll E

Barry Bonds Autographed Baseball

[Signed by one of baseball's all-time best power hitters!

Tou are bidding on a baseball signed by Barry Bonds of the San Francisco Giants. This
baseball is in mint condition and is signed on the sweet spot in blue ballpoint pen.

The baseball comes with a hologram and Certificate of Authenticity from Barry Bonds
lAuthenticated.

Buyer pays $8 shipping,

Figure 6.10

The item description area allows you to use as much, or as little, text as you need to describe your auction.

Some sellers like to use dozens of different pieces of information in their list-
ings. I prefer to make the description attractive, yet short, punchy, and infor-
mative. Remember, most people browsing through the thousands of items on
eBay only have a limited amount of time to look at your listing, so make it eye-
catching. Be sincere, offer as much pertinent information as possible, and
remember that when you write the description to put yourself in the buyer’s

place: What would you want to know about your item if you were the prospec-
tive bidder?
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/A Sell Your, Item: Describe Your Item - Microsoft Internet Explorer
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[Buyer pays £8 shipping,

Prewi ription Can't view our description editor? Use this alternative

Figure 6.11

If you so choose, you can leave your description displayed in regular text, such as this.

You will be able to add photos to enhance your auction on the next page of the
listing process, so once you are satisfied with your item description, click on
Continue.

Details, Details

Your next task will be to add photos and additional information about your
item as necessary. You will notice that the item title and subtitle are already in
place on the page shown in Figure 6.12.
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/22 Sell Your Item: Describe Your Item - Microsoft Internet Explorer
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The baseball comes with a holograjn and Certificate of Authenticity from Barry
Bonds Authenticated.

Buyer pays $8 shipping.

Prewi ription Can't view our description editor? Use this alternative

]

Figure 6.12

By using the eBay tools, you can change the appearance of the type in the description. This can help bring
attention to your item and bring more bids.

Next, you need to decide what price you would like to start your auction at
(see Figure 6.13). The starting price is what the bidding will begin at. Most
sellers have found that setting the starting price too high will discourage bid-
ding, so you need to keep this in mind. Remember, if you've ever seen a live
auction—in person, on television, in the movies, or whatever—you know
that the bidding always starts with a relatively low figure. Then, if it’s an item
many folks are excited about owning, the pace of the bidding often can take
on a life of its own, ending with a last-second frenzy that means more dollars
in your pocket. But remember, the starting price also could be the price that
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/A Sell Your Item: Enter Pictures & Item Details - Microsoft Internet Explorer
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Barry Bonds Autographed Baseball

Subtitle
Signed by one of baseball's best home-run hitters!
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Buy It Now price ($0.05)
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Leamn more about Buy It Mow.
Duration % Private auction
= = Nn nrivate anctinn Add ™
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13 Start

Figure 6.13

What is the starting price you'd like to begin your auction at?

your auction ends at (if there is only one bid, for example), unless you decide
to specify a reserve price.

If you are using the fixed-price format, then you'll need to enter a Buy It Now
price that you will accept from any buyer who is willing to pay that amount.
Simply enter the price at which you wish to sell your item. Then, if a bidder
comes along and sees your item and is willing to pay your Buy It Now price,
the bidding thus would end with just one bid. Usually, however, the thrill of
the chase is what entices many people to bid in an auction.
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When to Use a Reserve Price

This is a tricky question to answer. If you decide to add a reserve price (see
Chapter 5, “Getting Ready to Bid”) to your listing, then you run the risk of
not selling your item at all, should no buyers enter a bid equal to or surpassing
your reserve. Then, you've got to relist the item all over again, and perhaps
repeat the very same process a third, fourth, or fifth time with the same item
until you either get the price you wanted or just give up selling the item at all.
If you're sensing that I've had frustration with reserve auctions, you are correct.

Here is the fine line: If you do not set a reserve price, then your item will be
sold to the highest bidder, no matter where the bidding winds up. If you have
an item that has sold for $200 the past few times it has appeared on eBay, then
most savvy bidders probably already know that already and will perhaps bid up
to that price, but maybe no higher. However, it is impossible to predict exactly
what every bidder out there is thinking. And it is impossible to know whether
another buyer is going to come along and pay that same $200 for your item,
even though the same item sold for $200 on several different occasions over the
past 30 days.

The flip side of this: If a buyer has not done his homework, is new to collect-
ing, or just really needs your item as soon as possible, it is not unheard of for
the same item to sell for substantially more than past auctions. That is why the
auction world is so fascinating and exciting to so many buyers and sellers
alike—you never really know what’s going to happen until it does. There is no
predicting the future.

How Long Should | Run My Auction?

This is another question difficult to answer. Some sellers always use seven-day
auctions. Others prefer three days. Still others are convinced that weekends are
the best days to end an auction, since buyers will be at home and off work on
Saturdays and Sundays. There also is a group of sellers who firmly believe that
ending an auction on a weekend, when many people want to get away from
their computers, is not such a good idea; these sellers often end their auctions
in the evenings on weekdays. Still others maintain that not everybody has access
to a computer at home, so it is better to end your auctions on weekdays when
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more office workers can sneak a peak at your listings on their lunch hours or
while the boss isn’t looking.

The bottom line is this: You have to decide how long you want to run your
auction listing. Your built-in choices from eBay are 1 day, 3 days, 5 days, 7 days,
or 10 days (the latter of which will cost you an extra 20 cents per listing). Once
you also have decided when you would like your auction to end (this takes a
bit of looking at the calendar or your crystal ball), then subtract the time period
you choose to run your auction (seven days, five days, three days, etc.) and
begin your auction at that date and time.

One of the best pieces of advice I can offer regarding selling sports memora-
bilia is to time your auctions around what you see as your buyers’ interests. If
the Super Bowl is coming up next Sunday, then it might be a good idea to end
your auctions on Saturday or Monday. I can guarantee you that most of the
world will be in front of their television sets, probably not their computers, all
day long on Super Sunday. If you end your auction that day, you are looking
for a big letdown.

The same approach applies to personal achievement by an athlete. When Barry
Bonds closed in on the 600 home-run club, auction prices on his items climbed
in concert. And when he finally did hit number 600, Bonds was in the news
so much on television, radio, newspapers, and magazines, the prices on Bonds
autographed baseballs hit what was then an all-time high. That said, it is rec-
ommended that being a sports fan and carefully following the news is extremely
important if you want to sell sports memorabilia. In this business, timing can
be everything!

You also can decide to begin your auction when your information is submitted
or to pay an additional 10 cents to choose a later date and time to begin the
sale. This feature is particularly helpful should you have time to work on your
listings, say, on a weekend but youd prefer to have your auctions actually start
on Monday morning (or on another day during the week). This way, that strat-
egy is possible to implement, even though you might not be able to do the work
on your computer Monday morning.

For the purposes of this example, let’s assume you have one Barry Bonds signed
baseball to sell, have chosen to begin the bidding at $1.00, and decided that
the auction will run for a period of 10 days; see Figure 6.14. You also will
choose a future date and time for the auction to begin.
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/A Sell Your Item: Enter Pictures & ltem Details - Microsoft Internet Explorer
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Figure 6.14

eBay gives you the option of running your auction for 1, 3, 5, 7, or 10 days.

The item location has already defaulted to the city and state that accompanied
your registration information, but eBay allows you to switch that information

if needed by clicking on the Change link that also is found on this page.

You Ought to Be in Pictures

Words and description are crucial to a good auction listing. But perhaps there
is nothing more important to convincing buyers to bid in your auctions than
photographs—and nice photos, at that. Depending on how much auctioning
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you plan to do, it’s probably a good idea to invest in a digital camera to facili-
tate inputting photos of your items quickly and easily into your computer so
those images can be used in your eBay auctions.

When I first started out selling on eBay, I would take photographs of my auc-
tion items with a regular film camera, pay to get the film developed and pay
even more for prints, and then scan the photos into my computer. That is a
long, tedious process, and you never know how your photos will turn out until
you get the prints back. But with a digital camera, you can snap several photos
of your items, see how they look in the digital display, and then immediately
download them into your computer in a matter minutes. It cuts down the
process immensely from what previously took hours or days to accomplish.

How many photos do you want to run with your auction? Thats easy . . . as
many as possible to help sell your item for the best price possible! If you are
selling a ballpark program from the 1961 World Series, you'll probably get a
lot of bids anyway, despite whatever words you use in your description. But if
you include some nice photos of this vintage item, including the cover and
maybe even the roster pages from inside the publication, the odds are you will
realize a much higher final selling price than if you went without more detail.
If a picture of Mickey Mantle (one of the icons of the sports-collecting mar-
ketplace) happens to be in one of your photos, that is almost guaranteed to
increase the selling price of your item.

Seeing is believing. The more that potential buyers can see of your item (includ-
ing photos that indicate the condition of the item), the more likely you will
receive more and bigger bids.

Now let’s get to adding photos in your auction listing. Scroll down this page a
bit further and you will come across the section called eBay Picture Services (see
Figure 6.15). If you have access to your own web publishing for your photos,
then you can input the address of your photos in this section. However, eBay
offers you a chance to have it host your photos online and at minimal cost.

By clicking on one of the spots that says Add Pictures, a selection box linking
to images on your computer will pop up on your screen. By selecting the proper
photo and then clicking on Add, that photo will be linked to your eBay listing
form (see Figure 6.16). Again, for the purposes of this example, let’s assume
that is the only photo you have to use with this listing.
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/A Sell Your Item: Enter Pictures & ltem Details - Microsoft Internet Explorer
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Figure 6.15

You can use this section to upload photos that will be included with your auction.

By scrolling down a bit further on this same screen, you will see that eBay offers
you the option of using your photo at standard measure (which will make them
appear in a 400x300-pixel area on the listing).

B For an additional 75 cents, you have the option of allowing potential
buyers to click on your image and see it in an enlarged version
(500x375 pixels), which is advantageous if you are selling, say, a framed
16x20 photograph. Buyers will be able to see a larger image with much
more detail in this version.
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Figure 6.16

The photos you choose to upload will appear in the boxes on this page.

B For another 75 cents, you can choose to show your item using several
different photographs in a slide show presentation.

M For another $1.00 you can combine the display of six different photos
with the ability to allow buyers to enlarge your image and place your
main image in the eBay Gallery.

M For another $1.50 you can have 7 to 12 photos plus Gallery access and
the ability to enlarge.

If you have a lot of photos to show your buyers, the final two options some-
times can prove beneficial and cost-effective.
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There are two other nice features offered by eBay to help make your listing look
professional. The first is the Listing Designer that you see Figure 6.17, in which
you can select a theme and a layout to complement your listing. The second
pertains to increasing the visibility of your auction among buyers. You have the
option to pay additional money for these options to make your listing stand
out from the rest:

M 25 cents to appear in the eBay Gallery. This option is recommended.

M 25 cents to have a gift icon added to your listing. Helps buyers quickly
scope out and identify items that might make for good gifts.

B $1 for bold (which adds instant emphasis to your listing).

/A Sell Your Item: Enter, Pictures & ltem Details - Microsoft Internet Explorer
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O Gallery (30.25) v

————
1y Stakt

Figure 6.17

The Listing Designer allows you to spice up the appearance of your auction if desired.
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B $3 for a border. (surrounds your listing with a border to showcase it)

B $5 to have it highlighted. (highlights your item with a colored band for
added emphasis)

B $19.95 or $39.95 to appear in the Featured Plus! or Home Page Fea-
tured categories. Recommended for rare, high-priced items you wish to
have get as much exposure as possible.

Any of these is helpful if you are willing to pay for them, but not recommended
for items that will sell in the $1-$25 price range. Fact is, the more gadgets you
use to make your auction stand out, the better. However, what you do must be
cost-effective. If you are selling a $2 trading card, it would be senseless to use
the $1 bold option, and idiotic to use the $5 highlight option. However, if you
are selling a $200 signed jersey, and you want your auction to stand out from
the hundreds of other jerseys being sold that day, both the bold and highlight
options might be a good deal.

You can also choose whether or not you want a counter on your auctions to
substantiate how many eBay users have clicked onto to your item listing to
check it out.

Again, for the sake of this exercise, let’s pretend you choose to list your item in
the Gallery and to boldface the listing to attract more attention from buyers
(see Figure 6.18). Next, click on Continue and the eBay Picture System will
upload your photographs, bringing up a new screen.

Don’t Get Carried Away on a Ship

Now, you will be asked to enter your payment and shipping information (see
Figure 6.19). You can tell your buyers that you accept payment by PayPal,
check, money order, and credit cards (if you have a merchant account with a
bank to accept credit cards).

You also can choose whether to list a flat shipping fee for your bidders or
whether your item will be shipped by the U.S. Postal Service (USPS) or United
Parcel Service (UPS).

eBay also provides a link to more information for these two shipping services,
in addition to a Freight Resource Center if your item is bulky and weighs 150
pounds or more. But what service you choose should depend on what kind of
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/A Sell Your Item: Enter, Pictures & Item Details - Microsoft Internet Explorer
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Figure 6.18

By using the boldface option, you can bring more attention to your listing on eBay since several other buyers
may have the same item as you.

item you are selling. If you are selling a sports card, it’s best probably to use
USPS (either First Class or Priority Mail, which offers delivery confirmation);
insurance also is recommended if the item is worth a lot of money. For larger
items (baseballs, bats, jerseys, etc.), most sellers use UPS to ship and insure their
items.

But again, it is your choice, since you must feel secure in your decision. Also
keep in mind that most buyers want their item to be shipped to them as
cheaply as possible, within reason, but also want expensive items to be covered
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A Sell Your Item: Enter, Payment & Shipping - Microsoft Internet Explorer
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Figure 6.19

Accurate shipping information is important to buyers who might use this information to decide whether to bid in
your auction, or in another seller’s listing for the same item.

by insurance in case of damage or loss. You need to indicate every detail of ship-
ping and its associated costs during the listing process.

At the bottom of this same screen, you can scroll down and see that eBay asks
you to input information regarding payment instructions and return policy, as
well as listing the locations you agree to ship to. Again, both of these sections
depend on your own personal preference. While some sellers will ship anything
anywhere in the world, others (such as yours truly) opt not to ship items out-
side of the United States due to time-consuming customs forms and the hassle
of figuring out how much it costs to ship a framed 8x10 to France or Japan,
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and then having the winning buyer balk at paying for what figures to be a costly
shipment. To me, it’s just not worth it. It’s up to you to decide.

A word of caution: You should provide accurate and reasonable shipping costs
when you list your item for auction. If you are selling a signed baseball and des-
ignate your shipping cost at $25.00 (when it should cost you no more than
$10-$12, including insurance), youre going to either not get many bids, get
some angry emails from your winning bidder (if he did not notice the inflated
amount before placing his bid), or worse yet, get negative feedback for the
transaction. And negative feedback should be avoided at all costs if you plan to
continue to sell on eBay!

If you have any questions about how much to charge for shipping, check out
some listings by other sellers for similar items on eBay before making up your
mind. The experienced, successful sellers know they must keep their shipping
costs in line to keep their customers coming back for more.

Next, after carefully making all your shipping determinations, click on Con-
tinue. That should bring you up to the next screen (see Figure 6.20), which will
give you your first look at how your item will be displayed on eBay.

The Home Stretch

You are getting close to getting your item ready for bids on eBay! All that
remains is checking over your listing to see if it meets up with your expecta-
tions and if everything you input is accurate. You will have the option to change
anything that doesn’t seem just right by clicking in the proper area.

Step 1: A quick scroll through the page will show you the item title and
description, the images you have linked to the auction, and the payment
and shipping information (see Figure 6.21) that you have chosen for
this item.

Step 2: If everything looks okay to this point, it is time to review the

fees that you will be charged to list this item for auction (see Figure
6.22).

In this case, you would be paying a sum total of $2.65 in listing fees.
The fees for listing an item for sale (insertion fees; see Figure 6.23) and
for reserve price auctions (see Figure 6.24) vary according to a sliding
scale based on list price.
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22 Sell Your Item: Review & Submit Listing - Microsoft Internet Explorer,

! Fle Edt Wiew Favorites Tools Hep  %end | rﬁ"‘
| ebY - CHREENE =] Qusesrchebay ~ (7 105 @vuy ebay G BidMert~ BT Watch Alrt~ :
Sell Your Item: Review & Submit Listing

1. Category 2. Tile & Description 3. Pictures & Details 4. Payment & Shipping ' Review & Submit

Step 1: Review your listing
Prosigw! " .

Click an ‘Edit page’ link to make changes. When you do, you'l be directed to a page where you can make your desired
changes.

Title Edit title
Bamry Bonds Autographed Baseball
Subtitle Edit subtitle

Signed by one of baseball’s best home-run hitters!

Description

Barry Bonds Autographed Baseball

Signed by one of baseball's alltime best power hitters!

You are bidding on a baseball signed by Barry Bonds of the San Francisco Giants. This baseball is in
mint condition and is signed on the sweet spot in blue ballpoint pen.

The baseball comes with a hologram and Certificate of Authenticity from Barry Bonds Authenticated.

::'-'i-' 4 Interne. ..

Figure 6.20

Review and submit: Check out the listing to see if it is accurate and meets with your approval.

TEAM LING - LIVe, Informative, Non-cast and cenuine !



143
Getting Ready to Sell Chapter 6 —

22 Sell Your Item: Review & SubmitListing - Microsoft Internet Explorer,

i Fle Edt View Favortes Tools Hep  cSend| ay
| ebY - (RS | =] Qusesrchesay ~ (7 0k Germy eney @ Bidmert~ (3 Wetch At~ >
ol
MalnCatogery, Edil Main Category.
Sponts Mem, Cards & Fan Shop: Memorabilia: Autographs-Original: Baseball-MLE: Balls (#27260)
Second Category Add second Category
Title & Description it ti ripti

See above for preview of title, subtitle, llem Specifics and description.

Pictures & Details it pi il
1 picture(s) added to your listing.

Pictures: See above for preview of pictures

Duration: 10 days (a $0.20 surcharge)

Quantity: 1 |
Start time: Scheduled for: Monday, Jul 12, 2004, 12:00 PM POT

Price: $1.00

Item Location: Rancho Santa Margarita, California, United States

Theme: None
Layout: Standard

Listing Upgrades: Bold, Gallery, Show as a git &

Listing Designer:

Andale style

Free page counter: oc 3oy fo praviowr of coiinber

[<

Payment & Shipping Edit payment & shipping

O 6104 P
; N 2 ()

Figure 6.21

Double-check to make sure all the information is accurate in the listing.
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24 Sell Your, Item; Review & Submit Listing - Microsoft Internet Explorer

. Fle Edt View Favortes Tools Hep  cSend| iy
ebY - (TSR | =] Qsearchegay ~ [ Bovi @ vy ebay QY Bid et~ ) Watch Alert - ®
ST O T COrOTTS: I SO T O e T OTa eS0TIy —~
Payment instructions & return policy:  See item description or contact seller for more information. F

Step 2: Review the fees and submit your listing

P Note: Fees charged for scheduled listings are those applicable at the actual start time, nat when the listings are
submitted using the Sell Your ltem form.

Listing fees

Insertion fee: $035

Subfitle: 0.50

Ten day fee: 0.20

Scheduled start time: 0.10

Gallery: 0.25

Bold: 1.00

Gift Services: 0.25 5
Total listing fee: $2.65 —

If your item sells, you will be charged a Final WValue Fee. This fee is based on a percentage of the final sale price.
Current account balance before adding this item: $0.00
Attention Sellers:

Figure 6.22

This section allows you to review the fees associated with listing your item.

TEAM LING - LIVe, Informative, Non-cast and cenuine !



Getting Ready to Sell

Chapter 6 —

145

Starting Price,
Opening Value or | Insertion Fee
Reserve Price
$0.01 - $0.99 $0.30
| $1.00-$9.99 §0.35
$10.00 - $24.99 $0.60
$25.00 - §49.99 $1.20
| $50.00-$199.99 |  $240
| $200.00 - $499.99 $3.60
$500.00 and up $4.80
Figure 6.23

This chart lists the graduated listing fees for inserting an auction on eBay according to
opening value or reserve price.

Additional Reserve Price Auction fee (fully refunded if item sells):

Reserve Price Reserve Price Auction Fee
| $0.01-$49.99 $1.00
' $50.00 - $199.99 $2.00

" $200.00 and up

1% of Reserve Price (with a mazimum of $100.00)

Figure 6.24

This chart lists the listing fees for reserve-price auctions; the fees are refunded if the item sells.
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As the seller, you also will be charged a percentage of the final selling
price; see Figure 6.25. You are not charged a final value fee if there are

no bids on your item or there were no bids that met your reserve prices.

But whether you finalize the sale with the buyer or not, you still are
subject to a final value fee.

g Final Value Fee
$0 - $25 5.25% of the closing value
$25-81,000 |5.25% of the initial $25 (§$1.31),
plus 2.75% of the remaining closing value balance (£25.01 to $1,000)
Over $1,000 | 5.25% of the initial $25 (§1.31),

plus 2.75% of the initial $25 - $1000 ($26.81),
plus 1.50% of the remaining closing value balance ($1000.01 - closing
value)

Figure 6.25

Use this chart to figure out what you will be charged as eBay’s percentage of the final sale price.

Be advised that before you submit any autographed item to auction, eBay warns
sellers about issues relating to authentication; see Figure 6.26. In a nutshell,
eBay wants you to be aware that:

B Autographed items, commonly bought and sold on eBay, are unique in

that they can be highly valuable yet easily forged. eBay strives to main-
tain a marketplace that is safe for both buyers and sellers of autographs,
and has developed the following guidelines to protect you.

B Autographs are commonly sold with so-called Certificates of Authentic-

ity (COA), which are designed to offer the buyer some assurances that
the autograph was indeed properly signed by the person(s) in question.
However, COAs are only as valuable as the reputation of the issuing
party. Literally anyone can offer a COA, so it is important that savvy
buyers investigate the background of each authenticator. Blank COAs
are not permitted and certificates of authenticity may never be sold as a
stand-alone item.
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22 Sell Your Item: Review & Submit Listing - Microsoft Internet Explorer,

! Fle Edt View Favorites Tools Hep  ZSend | -
D ebY - CEEEE[ ] Quseathetsr - () KO0 @y coey G oianete O Wotch et~ >
Attention Sellers: ]

Please be advised to eBay's policies on
selling sports memaorabilia and autographs.

eBay strives to provide the best trading
environment for buyers and sellers of authentic
sports memorabilia. eBay strongly recommends
that all memorabilia sellers post clear images of
the items they sell together with all known
information about the history of the item. eBay
reserves the right, in its sole discretion, to remove
any autographed items that vary from well-
established exemplars of a particular athlete’s
signature.

In addition, sellers of fraudulent items may lose
selling privileges in this category or throughout the
eBay marketplace. In addition, eBay cooperates
fully with law enforcement and will provide evidence
of any intentional effort at distribution of counterfeit
items.

For further details on eBay's policies concerning
autograph listings, click here

bl

Figure 6.26

eBay makes it clear it will not tolerate auctions for autographs that are not properly authenticated. Be sure to
follow the guidelines or your item might be removed from the auction listings.

B There are indeed reputable autograph experts and eBay has identified a
partial list of such authenticators for your benefit. Such authenticators
offer various services for buyers and sellers of autographs.

B cBay reserves the right, in its sole discretion, to remove any autographed
item listed on its site and refund the associated listing fee, if eBay
believes that the listing of the item is inconsistent with eBay’s goal of
providing a safe trading environment, or if in its sole discretion eBay
believes that the sale of the item might create liability for the buyer, the
seller, or any third party.
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M An opinion from a disinterested third party regarding any autograph

listing may be sought by eBay. If the third party has any concerns about
the authenticity of the listing, eBay may at its sole discretion, remove
the listing from the site. Sellers whose autographs have been repeatedly
identified as problematic may be warned, put on probation, or sus-
pended from all eBay buying and selling activity, at eBay’s sole discre-
tion.

B All autograph sellers are urged to include in their listings all relevant

information known about the autograph and the item it appears on,
including a clear scanned image of the actual autographed item for sale.
If a seller promotes that an autograph comes with a “certificate of
authenticity,” the seller must include in the listing all relevant informa-
tion about the certificate, including the name of the person or company
issuing the certificate. eBay also highly recommends including a scan of
the certificate. Listings that do not comply with these requirements may,
at eBay’s discretion, be removed from the site.

M A list of unacceptable authenticators who have run into trouble during

federal investigations by the FBI and U.S. Attorneys’ offices in San
Diego and Chicago is provided by eBay. Any listings that refer to exami-
nations or certificates of authenticity from these companies will not be
allowed. For a list of banned sellers, see Chapter 4, “Authentication Is
Sweeping the Nation.”

At the bottom of the screen is the magic button. If you are ready to put your
item on the auction block, click on the Submit button.

Ta da! Your item is now ready for bidding. See Figure 6.27.
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/A Sell Your Item: Confirmation - Microsoft Internet Explorer

! Fle Edt View Favortes Tools Help  Z%Send | r‘ﬂ"
cbY - (TSR | =] Qsearch ebay - J Sonn @My ebay @R Bic slert~ (B Watch Alert~ =

‘ ' A home | pay | register | sign out | services | site map | help
Q L]’ | Browse l Search m My eBay I Community ] Powered By LETL

sell your itern  ETIEEGTNG | seller account | seller tools |

Sell Your Item: Congratulations
You have successfully scheduled your item

View your item
Title: Barry Bonds Autographed Baseball
ftem #:  The itern number for your new listing is 510B659461.
Start Time: Monday, Jul 12, 2004 at 12:00 PM PDT
URL: hittpefeai i 1 1 dif item= 1
Note: You are the only person who can view this listing until its scheduled start time.

Track iterns you are selling in My eBay.

Would you like to sell another item?

[ SelleSimilarien | [ SellaDifierentitem |
Create a new listing beginning with all the information you  Create a new listing. Only saved selling preferences will be
just entered. pre-filled for you.

Cross-promote your other items when buyers bid or win.

ot

Figure 6.27

Congratulations! Your auction is ready for bidding!
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The Auction Process

So far you've gone over the steps involved on how to list an item for sale. When
your item is up for bid, it is being looked over by millions of eBay users all over
the world. Kind of a neat feeling, no? If you agreed to international bidding,
don’t be surprised if you get emails about your item from someone in England,
Australia, the Far East, and Mexico: Remember, collecting sports memorabilia
is a popular pastime the world over. Sports fans all over the globe can watch
the World Series, Super Bowl, Stanley Cup Playoffs, NBA Championship,
World Cup, and pretty much any big sporting event just by tuning in the right
channel on their television sets. They may sound a bit different depending on
the dialect, but names like Jordan, Clemens, Marino, and Elway roll off the
tongues of collectors speaking dozens of different languages.

Next I will guide you through the process of monitoring bids on your auctions,
keeping the lines of communication open between you and interested bidders,
learning to cross-merchandise your auctions, and doing your utmost to publi-
cize your product.

Whether you plan to spend several hours a week selling on eBay or whether
you plan to list just one item a week, these auction guidelines apply and can
help make your eBay experience as painless and profitable as possible.

And another reminder: Don't forget to do your homework! If you read some-
thing in this book that sounds like it might come in handy again later on, get
out your marking pen and highlight that section. It never hurts to go over the
information again until it becomes embedded in the eBay game plan that lives
in your heart and your head!
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Can | Help You?

Selling sports memorabilia on eBay is pretty much the same as selling sports
memorabilia in a store or at the mall. If you walked into a baseball card shop
and the owner never looked up to answer questions you might have about an
item in his store, or replied abruptly and just plain came off as unfriendly, you'd
be apt to walk right out the door and look for another place to spend your
money, wouldn’t you?

The same selling principles apply to eBay. If you have an item for auction, it’s
just like having a baseball card shop. And when potential buyers click your list-
ing, they are entering your shop to look around, most likely with cash (or credit
card) in hand and hopefully with the intent of buying. Yes, there figures to be
plenty of “lookey-loos” just doing some window-shopping, and some of the
folks who email you won’t be serious buyers. But that’s the sales world. Still,
you never know who’s going to be buying what and how much of it until after
the merchandise and money have officially traded hands. Remember to keep a
smile on your face (or at least make your email replies sound friendly and
respectful) and treat everybody the same.

A perfect non-eBay example: At one sports card show recently, I had set up a
fairly large display booth with all sorts of pro basketball merchandise, ranging
from inexpensive autographed 8x10 photos to more costly game-used and
signed equipment that almost all show shoppers love to stop, look at, and
admire, but few actually want or have enough money on hand to purchase. Par-
ticularly of interest at this show were a pair of LeBron James game-used and
signed basketball shoes, in addition to a game-used Los Angeles Lakers jersey
once worn by star player and TV/movie actor Rick Fox. Hundreds, and per-
haps thousands, of interested and astonished buyers came by to ogle these rare
items, often calling over their friends or family members to take a look. For
99.9 percent of them, this might be the closest they ever came to touching and
feeling memorabilia once actually used by the heroes they worship on the bas-
ketball court.

One day, a young father in his early 20s happened to come by the booth, push-
ing a stroller that contained his hotdog-eating toddler, who couldn’t have been
more than 4 years of age. Remembering those days myself, when it was more
important to spend precious funds on diapers than on sports cards and mem-
orabilia, I offered the father and his son a free LeBron James basketball trading

TEAM LING - LIVe, Informative, Non-cast and cenuine !



153
The Auction Process | Chapter 7 —

card as a friendly gesture. To my surprise, the father quickly looked away from
me and continued slowing walking along the booth, preferring instead to just
continue looking at the merchandise.

No problem, I thought, since not everyone collects basketball cards, and maybe
this young parent preferred not to accept my handout. But what happened next
shocked me.

Once this young father got to the end of the booth, he slowly swung the stroller
around and headed back to the center of the display, where I was standing,
“How much for the LeBron shoes and the Fox jersey?” he asked. “What’s the
best deal you can give me if I take both right now?” Needless to say, the ques-
tions from what now seemed to be the collector-dad surprised me, so after a
few seconds of contemplation, I offered to discount the deal $2,000 if he would
buy both items.

Without even batting an eye, the young father reached in his pocket for his wal-
let and pulled out his American Express card. A few minutes later we had com-
pleted the sale for the pair of items for $2,000. He was happy, I was happy, and
a sale that I never suspected would take place had been completed in a matter
of minutes.

The point is this: When you're a salesman, you really never know what’s going
to happen. If you treat people with respect and answer their questions honestly
and in a timely manner, the same type of sales outcome as described earlier can
happen to you one day. It’s a good idea to keep tabs on your auction items and
answer all email questions you receive from prospective buyers.

Questions and Answers

Revisit the example item you listed previously on eBay (see Chapter 6, “Get-
ting Ready to Sell”). The baseball autographed by Barry Bonds is up for sale,
and when somebody clicks your auction listing, they will see all the informa-
tion you input previously (see Figure 7.1).

If a bidder has a question, he will maneuver over to the Seller Information box
(see Figure 7.2), where he will find a link that says Ask Seller a Question. By
clicking that link, eBay directs him to another screen that will allow him to ask
whatever questions he has about the item (see Figure 7.3).
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A eBay item 5108659461 (Ends Jul-22-04 07:30:15 PDT) - Barry Bonds Autographed Baseball - Microsoft Intern... |_ [

! Fle Edt Wiew Favorites Toos Hep  Send | i
i eh¥ - s | =] Qsearchegay - [ Bov @ vy ebay QY Bid et~ () Wetch Alet - ®
ol
& Barry Bonds Autographed Baseball kem number: 5108650461 |
Signed by one of baseball’s best home-run hitters!
You are signed in This item is being tracked in My eBay (1 iter watched)
; Want to sell more quickly and efficiently? Leam about -
Helh Change your cross-promoted items how Turbo Lister can help you save time.
Revise your item
Promote your item H
Sell a similar itern
Stading bid:  US $1.00 Seller information
AT —— buyorselit2004 () &
P Feedback Score: O feedback reviews
| S S :
o o ol Member since Jul01-04 in United
-day listing Stalas
Ends Jul-22-04 07:30:15 2
POT Read feedback comments
. Add to Calendar Ask seller 3 question
¥ Go to larger picture . -
Start time:  Jul-12.04 07:30:15 POT View seller’s other items
HIS’COJ’]' D hldS Safe Buving Tips
Itern location: Rancho Santa Margarita,
California
United States ==
Figure 7.1

All the information input during the listing process can be viewed on the auction page.

Seller information
buyorsellit2004 (0 ) ‘&

Feedback Score: 0 feedback reviews

Member since Jul-01-04 in United
States

Read feedback comments

Ask seller a question
Figure 7.2 View seller's other items

This is where buyers will find the link to ask questions Safe Buving Tips
about your auction.
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A Ask Seller a Question - Microsoft Internet Explorer

! Fle Edk Wiew Favorites Tools Hep  Send | i
ebY - [FE | ~ | Q search etay | - g?s."g,,*“;: @7ty eBay QY Bid Mert~ (Y Watch Alert~ »
ol
i‘ Fe home | pay | register | sign out | senvices | site map | help
Y,

| Browse l Search l Sell I My eBay I Community ] mamIBM

Ask Seller a Question
Item: Barry Bonds Autographed Baseball See item description

Enter your question for buyorselli?004. eBay will send an email to the seller. Seller may include your question in the item
description.

[Selea the type of question v

Type your quescion here. Marketplace Safety Tips

eBay rules prohibit you from offering to buy
thig item through email without winning it on
eBay. If you receive a response inviting you
transact 'off eBay’, you should decline - the
transactions violate eBay policy and may be—
unsafe.

Enter up to 1000 characters. HTML cannot be displayed.

[0Send a copy of this email to myself
[#] Add this item to my watch list.

[ Submitquestion | cancel

Questions from other buyers for this listing
W

-

|~

Figure 7.3

The buyer can fill out his question about your item by using this form.

A prospective buyer can ask the seller a general question about the item or a
question about shipping policy. He can also check the box that allows him to
receive a copy of the email question, too (see Figure 7.4). He can also add the
item you are selling to his watch list.

Once the question field has been filled out and the bidder clicks the Submit
Question button, the eBay machinery goes into motion. It triggers an email to
be sent to the address you have on account for this user ID. You will receive
an email from your interested buyer (see Figure 7.5), which allows you to sim-
ply reply with the answer. Be sure to read the email carefully and answer as
honestly and as promptly as possible. It’s a good idea to be square with the
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A Ask Seller a Question - Microsoft Internet Explorer

! Fle Edt View Favorites Tools Hep  ZSend | lﬁt'
cbY - (TSR | =] Qsearchebay - F 500 @Fmy ebay G Bid slert~ (3 Watch Alert - ®

'i\wf:m home | pay | register | sign out | services | site map | help
Q o | Browse l Search l Sell I My eBay I Community ] Powered By LETL

Ask Seller a Question
Item: Barry Bonds Autographed Baseball See item description

Enter your question for buyorselli?004. eBay will send an email to the seller. Seller may include your question in the item
description.

[ General question about this item ~

Is this baseball in mint condition? A Marketplace Safety Tips
eBay rules prohibit you from offering to buy
this item through email without winning it on

: eBay. If you receive a response inviting you
Enter up to 1000 characters. HTML cannot be displayed. transact ‘off eBay’, you should decline ~ the
transactions violate eBay policy and may be—
unsafe.

Send a copy of this email to myself.
[ Add this item to my watch list.

| Submitquestion | cancel

Questions from other buyers for this listing
W

-

| ~

Figure 7.4

A buyer has the option of adding your item to his watch list.
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The Auction Process

! Fle Edk Vew Favorites Tools Hep  cFSend |
»
Qe - Q- [H] A @ Psewn Foroone @t @ 25 W - I_,@i__ﬂﬁ
Y - GE [ SlQewnain + P ST Fwrete @ et G vt »
§ Address ]@ http:/fus.F901.mal, yahoo.comfymjShowLetter?Msgld=8678_ v_J Go | mywebsearch - | 2
ILoldm [Add - Edit] Previous | Hext | Back to Mezsages Printable View - Full Headers &
Eﬂ Inhnxﬁ] | Delete ” Reply vll Forward v” Spam | Move... -vll
D a.ﬂ. . = oy b N )
g Sr This message is not flagged. | Flag Message - Mark as Unread |
ent
Drate: Maon, 12 Jul 2004 02:02:17 -0700
[ Trash  [Empty]
From: &5mustang@cox.net &ﬂ.ﬁdd to Address Book
Just Curious? Ta: buyersallit2004@yahoo.com =
See your Credit.

$300K mortgage for

Subject: Question for itern 85108659461 - Barry Bonds Autographed Baseball

only $1050/maonth! = - B
e 2 Question about your item eV
Get 2.9%* at
T R.h!ﬂ\lh‘longage a
—— Dear buyorselli2004,
1.9%* Home Loan
Fraa Quoba Is this baseball in mint condition?
tem # Item Title Listing end date
5108659461 Barry Bonds Autographed Baseball Jul-22-04
]
£ [ | >
Figure 7.5

The buyer’s question will be sent to the seller in an email.
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potential bidder even if you don’t know the answer to his question; either that
or email him back to let him know you will find out the answer for him. It’s
almost 100 percent guaranteed that if you do not answer emails from bidders,
those bidders will not participate in your auction.

You can monitor the bids in your auction by simply clicking the listing on eBay
(see Figure 7.6).

A eBay item 5108659461 (Ends Jul-22-04 07:30:15 PDT) - Barry Bonds Autographed Baseball - Microsoft Intern... |:|@[EJ
! Fle Edt View Favortes Tools Help  Z%Send | i
bV - R =] Quseschensy - LI @y evay @ Bt () wteh et~ >

& Barry Bonds Autographed Baseball
~" Signed by one of baseball’s best home-run hitters!

tern number: 5108659461

You are signed in This item is being tracked in My eBay (1 iter watched)
Seller status: Your item has one bid

: Want to sell more qui and efficiently? Leam about
MeW Change your cross-promoted items how Turbo Lister carﬂheﬁw i v

Revise your item
Promote your item
Sell a similar item

Current bid:  US $1.00 Seller information
Y e LAk — buyorselli2004 (0 ) &
= — Feedback Score: O feedback reviews
e TimeleR: 9 days23h
fine ok Aot Member since Jul01-04 in United
ay listing Stales
Ends Jul-22-04 07:30:15
POT Read feedback comments
- Add to Calendar Ask seller a question
¥ Go to larger picture i . 4
Starttime:  Jul-12:04 07:30:15 POT View seller’s other items
: G Safe Buyving Tips
History: 1bid (US $1.00 starting
bid)
High bidder.  tmeclaff ( 394 ¥y ) me =7

Figure 7.6

It's a good idea to monitor the bids on your auctions.
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Can | Change That?

What happens if you made a mistake on your listing? You are able to revise any-
thing pertaining to your auction as long as nobody has bid on it yet. You would
simply click the Revise Your Item button at the top of the listing (again, see
Figure 7.6). You are allowed to revise anything in your listing except the sell-
ing format (e.g., you can’t switch your item from being in an auction to a store)
if your item has received no bids and the auction listing does not end within
the next 12 hours.

But what if there are bids on the item, and more than 12 hours left in the auc-
tion? That changes things a bit. Now eBay only allows you to add to your item’s
description. If you have made a mistake or need to add some vital information
to the listing, follow these steps:

1. Click the Revise Your Item button at the top of the page.

That will bring up a new form, in which to provide your updates (see
Figure 7.7). Here, you will see that the next eBay screen automatically
enters the number of the auction you last had up on your screen.

2. Clicking Continue brings up another display in which you can add the
information you want.

In this case, the Barry Bonds autographed baseball you had earlier listed
for sale has already had a bid on it. If your item does have bids, you can
only add to the item description or add optional features (such as bold-
facing your listing) for additional fees to help increase your auction’s vis-
ibility among buyers.

3. If you click Continue, it will bring up another new screen (see Figure

7.8) that informs you that you are revising your item.

4. Scroll down to the bottom of the page and locate the area that says Add
to Description (see Figure 7.9).

5. Click the Add to Description link and you will be prompted with a new
screen (see Figure 7.10) in which to type in whatever the message is that
youd like your bidders to know.

When you revise an auction that has bids on it, the eBay system will post a
time/date stamp with your revision so a buyer knows exactly when that infor-
mation has been added to the listing (see Figure 7.11). This is particularly
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2 Revise Your Item - Microsoft Internet Explorer

! Fle Edt View Favortes Tools Hep  cSend| -
o
i r i home | pay | register | sign out | senvices | site map | help
& E “ | Browse | Search m My eBay | Community J Powered By IEM
- seller guide | seller account | seller tools I
Revise Your Item
Revise your listing or add features to attract more buyers Ir}i:.re.a'selynur item’s
If you want to add more information or features to your listing, just enter your item number visibility!
and click the Revise ltem button below, Here's how;
Aol B p
If your item has received NO bids or sales and does not end within 12 hours Eold _or]-_im_hlmm your _!lsl!ng.
- Spotlight your picture in the
Revise anything in your listing except the selling format (for example, you can't change Gallery or on 2Bay's Home
your auction item to an eBay Stores item). page.
Real estate listings may be
If your item has already received a bid/purchase or ends within 12 hours, you can  revised, but different conditions
only: apply. Leam more.
e Add to the itern description L
(Exception: If your listing already has a bidfpurchase AND ends within 12 hours,
you can't add to your description or add a second category)
« Add optional seller features to increase your item’s visibility.
Enter the ltem Number. |5‘I 08659461
]
Figure 7.7

You can revise or update your item and even add optional selling features to increase your auction’s
visibility among bidders.
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A Revise Your Item: Review & Submit Listing - Microsoft Internet Explorer

! Fle Edt View Favortes Tools Help  Z%Send | e
M
\ Y A home | pay | register | sign out | semvices | site map | help T
d r | Browse | Search m My eBay | Community | Powered By IEM
- sell your item [EEIEETTEE | seller account | seller tools l
Revise Your Item: Review & Submit Listing
Item you are revising: =
Listed on: Jul-11-04 06:33:52 PM PDT
Barry Bonds Autographed Baseball (#5108659461)
Iterm HAS BIDS/PURCHASES or less than 12 hours left
Preview how your itern will look to buyers
Click an 'Edit page’ link to make changes. When you do, youll be directed to a page where you can make your desired
changes.
Title
Barry Bonds Autographed Baseball
Subtitle
Signed by one of baseball's best home-run hitters!
Description
Barry Bonds Autographed Baseball
Signed by one of baseball's all-time best power hitters!
Mfmrs e Lidadimm mem = bmm b ol mlmm e by s M s Ml e e b n T e Memmalmmn e Thim oo m b ol T e :
Figure 7.8

Here is where you will begin to revise any information that needs correcting.
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A Revise Your Item: Review & Submit Listing - Microsoft Internet Explorer

! Fle Edt View Favortes Tools Hep  cSend| iy

Main Category
Sports Mem, Cards & Fan Shop: Memorabilia: Autographs-Original: Baseball-MLB: Balls (#27260)

Second Category Add second Category

SCrption

et Add foatures

Payment & Shipping Add payment & shipping

| accept PayPal. Payment will go to buyorsellit2004@yahoo. com;

Seller-accepted payment methods: Other Payment Methods: Money order or Cashiers check; Personal check;

Mo promotional financing. Low monthly payments will be displayed for items

Buyer financing options: over $199 (free for sellers)

Shipping costs not specified

Check item description and payment instructions or contact seller for details.
Ship-to locations: Will ship to the United States only

Payment instructions & return policy:  See item description or contact seller for more information.

Shipping costs:

I Cancel Revision ]I Submit Revisions ] v

Figure 7.9

Type in the information you think buyers might need to know in order to convince them to bid in your auction.
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/2 Revise Your Item: Title & Description - Microsoft Internet Explorer

: Fle Edt View Favortes Tools Hep  cSend| ay

Revise Your Item: Title & Description

Item title * Required

Barry Bonds Autographed Baseball

£5 character limit; no HTML, asterisks, or quotes.
Get Lips on writing a good title.

Subtitle
Signed by one of baseball's best home-run hitters!
Add a subtitle (searchable by item description only) to give buyers more information. See example,

Add to description *

Be sure to include in your description: Condition (new, used, etc.), original price, and dimensions or size. You may also want
to include notable markings or signatures, or its background history. See more tips for Balls,

J Stnndardw | Enter your own HTMI_.,W

Newt Select Inserts from the drop-down list below to quickly and easily build your listing. —

o e nn N HE EE )

[Inserts V”[
Please note:

This is the only Barry Bonds baseball we have to selll Thank you for your interest
in our auction!

bt

Figure 7.10

You can use the eBay font, point size, and color options to liven up your listing here, too.
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A eBay item 5112195235 (Ends Aug-06-04 16:28:42 PDT) - UDA Kobe Bryant Auto Lakers Jersey Autogra - Micro... |Z|@”gl
! Fle Edt View Favorites Toos Hep  &%end W
A

On Aug-05-04 at 20:00:38 PDT, seller added the following information:
PLEASE NOTE:

This is OUR LAST Upper Deck Authenticated jersey SIGNED BY KOBE BRYANT that we have leftin
stock!

Don't wait and miss out ... BID NOW!!

™y,

- m2Wn.. - E32Mec.. = w8 Inbox-.. + g Jasc Pa... ﬁ_,- 1 LG ) 12:41 PR
.

Figure 7.11

The date and time of your revision or addition is noted in the listing if you make the changes after bids have
already been made. Here's a time-stamped update for a Kobe Bryant jersey.

helpful should the information you add come into question later on. If the win-
ning bidder placed his bid after you added the information, the sale then would
be subject to any updates to the terms or description. Basically, the winning
buyer couldn’t say he didn’t know something, if it’s right there with a date and
time on it.
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Maybe This Would Interest You, Too

If you plan to sell a lot on eBay, one of the best ways to get even more bids on
your auctions is to cross-merchandise. eBay simplifies this process by actually
listing other items you have for sale (see Figure 7.12) within the second half of
an auction page. If a buyer clicks your auction listing, he will see some of the
other items you have for sale, too.

You also can click the Seller: Change Your Cross-Promoted Items link within
that feature to match up items that you think might also interest a buyer. For
instance, if you have an auction for a Boston Celtics team-signed basketball and

A eBay item 5108879109 (Ends Jul-17-04 18:33:58 PDT) - UDA Michael Jordan + Kobe Bryant Dual Auto - Micro... |

! Fle Edt Wiew Favorites Tools Help &Send | ay
i mywebsearch - | A Seach ~ (0 Smiley Central [ Cursor Mania @ My Info (B Fun Tools ot

»/

@ See More Great ltems From This Seller
="

- e I ;:.:}
4 =1 ||_ 1%

UDA Michael Jordan |UDA Kobe Bryant Auto|  Kobe Bryant
#s Plece Auto Bal Sianed PSADNACOA | Autographed Sign
556
US $999.95 US §799.95 US $599.95 US §199.95
(FBathon ]

Vfisit this seller's eBay Store “EEB
> Seller: Change your cross-promoted items

Shipping and payment details

Shipping and handling:  Standard shipping service: US $15.00
(within United States)

Shipping insurance: Included in shipping and handling cost
Sales tax: T7.750% (only in CA)

TAIFH 6 . TT i M i

i)

Figure 7.12

Cross-merchandising is an effective way of letting buyers know what else you have for sale.
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you have another auction for a Larry Bird rookie basketball card, you might
want to cross-merchandise these two listings with each other. Odds are, a buyer
interested enough to click the Celtics team ball probably would like to take a
look at the Bird rookie card, too. It's worth spending the time it takes to link
products that might work together and let your customers know about other
items you have for sale—just like in the grocery store. (It's not an accident the
potato chips and canned soda are in the same aisle now, is it?) It’s just good
business. And there is no additional charge for cross-promoting your items.

Who's Doing the Bidding?

It’s a good idea to monitor the feedback on the buyers who are bidding in your
auctions. Even though 99 times out of a 100 you probably won't have any prob-
lems, every once in a while a knucklehead comes out of nowhere and can cause
you some heavy-duty headaches. If you see a buyer with little or no feedback
starting to place bids on several of your auctions, click his feedback rating. If
he is new to eBay, he might not yet have had much of a chance to run up a
good rating yet. But if he has been bidding for a long time (by clicking the
feedback rating in parentheses, the buyer’s location and original eBay registra-
tion date is displayed, as you can see in Figure 7.13), has more than a couple
negative feedback comments, or has retracted one or more bids in recent weeks,
it might be wise to email or call the bidder to see just how serious he is about
actually buying your item.

Sometimes, bidding in auctions brings out the kid in some people. Or just
brings out the kids, period. And the last thing you want to have happen is to
be holding up a big sale, waiting for a payment that will never arrive. That also
could mean a serious bidder who was the runner-up in the auction has quickly
moved on to other items or other sellers, and that can cost you a big sale with
a legitimate customer. But before you start canceling bids by new users, it’s
good etiquette to check with them first. (You can find in-depth information
about canceling bids at http://offer.ebay.com/ws/eBayISAPI.dII?CancelBid-
Show.)

Weeding out nonpayers, game players, and bid retractors will make eBay a nicer
place to do business for both you and your bidders.
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2 eBay Member Profile for. 65mustangsports - Microsoft Internet Explorer

! Fle Edt WView Favorites Tools Help &Send | -
i mywebsearch - | A seach = (O Smiey Cential [ Cursor Mania ) My Info B Fun Tools -
~
i we home | pay | register | sign out | services | site map | help B
& \ | | Browse l Search l Sell I My eBay I Community ] Powered By IBM
4= Back to your last iter Horme > Services > Feedback Forum > Member Profile

Member Profile: 65mustangsports (4027 # ) \R'E:i“r':{ﬂﬂ'@

b Member since: Feb-09-98
Feedback Score: 4027  Recent Ratings: Location: United States

s Past Past Past -
Positive Feedback: 99.8% Morth  EMonihs 12Menths | . | pigiony
Members who left a positive: 4035 @ positve 123 122 2030 = ltems for Sale
Members who left a negative: 8 B neuta 0 1 1 ] ’fl_s_Lme_Sjgm

i ; = Leam more

All positive feedback received: 5493 @ negave O 0 0 Ehout e
Laamn about what these numbers maan. Bid Retractions (Past & months) O [ Contact Member ]

All Feedback Received  From Buyers = From Sellers = | Left for Others

5521 feedback received by BSmustangsports (1 mutually withdrawn)

page 1 of 221
Comment From Date /Time ltem#
© hvesme et £ st peksA g cutn (2 ) wwsens namm
ﬁ (Great lankinn nhatn thankeal [ - b AW S 400 e 4 Lisl 47,04 4A-27  EANKNROTON ]
Figure 7.13

A bidder’s history is available on the same page where youd find his feedback rating.

Come Visit My Store

Another way of promoting your business is visible when you click the feedback
rating; see Figure 7.13. If you click the link that says Visit My Store, a buyer is
directed to your eBay storefront. An eBay store, shown in Figure 7.14, is a ter-
rific way to maximize your business potential on eBay. You get several benefits:

B Access to tools that help you create your own brand name on eBay.

B A brand name, which gives most buyers more confidence in you as a
seller.
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A eBay Store - 65 Mustang Sports: Baseball, Football, and Basketball - Microsoft Internet Explorer

! Fle Edk View Favorites Tools Hep  cPSend |

o

i mywebsearch - | A Search ~ (0 Smiley Central [ Cursor Mania @ My Info (B Fun Tools el

M

\ ¥ 4 home | pay | register | sign ou | senices | site map | help T
\.M Search I Sell I My eBay l Community J Powered By LB 1YL

Horng > ebay Storas > 65 Mugtang Sporty > All Categories Add to My Favorite Storgs |

65 Mustang Sports

Maintained by: B5mustangsports (4027 ¥ ) W%y me @)

Feller
UDA, - Upper Deck Authenticated, Tri Star, Steiner Sports, Mounted
Memories, PSADNA and Game Used Sports Memorabilia at the
lowest prices available! Please visit our web site at
WWW BSMUSTANGSPORTS com ... thanks for wisiting!

65 Mustang Sporis 65 items found in All Categories Wiew: All ltems | Buy It Now only | Auction only
Search Sort by items: ending first | newly listed | lowest priced | highest priced
Picture hida Item Title Price Bids Dm‘_uﬂ
in titles & descriptions Jackie Slater Autographed Rams $4.95 1 1d 13h 12m
8x10 Signed Auto Photo 20
-
UDA Kobe Bryant Auto $799.95 FHuyltNow
Steta Some Baskethall Upper Deck Ball
s Baseball oz Si d
u Foothall (14 ua o0
- **Guaranteed Authentic! Upper
asketball (17) Deck Authenticated UDAI®*

» Boxing @ P NAVIE DADIYED Astamranknd ¢4 0f 14 A4 Fik Wien

Figure 7.14

If you have a lot of merchandise to sell, then opening up an eBay Store is probably a good idea. It's a wonderful
way for buyers to shop through your other items.

M Store listings also are designed to last longer (30, 60, 90, or 120 days, or
“Good ’Til Cancelled”).

B Cheaper listings (usually just a few cents per listing) than regular eBay
listings.

They work very similar to the Buy It Now listings. You name your price for the

item in your store, and if somebody goes shopping there and sees something
he wants to buy at the price you have set, you have a match.
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All of this can mean bigger profits, too. Plus, you have access to some
professional-looking storefront tools that make shopping easier for your buy-
ers. If you have your own web site, you can link buyers to it through your eBay
store—and master using the cross-promotion tool, too.

All store sellers receive monthly sales reports that outline their activity by cate-
gory (monthly gross sales, conversion rates, or number of buyers, for example).
Additionally, if you have a featured or anchor store, you'll also receive overall
eBay marketplace data to benchmark your sales with other eBay sellers.

Besides, you can try an eBay store and the first 30 days are free. How can you
top that?
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Closing the Deal

Like a champion three-year-old thoroughbred at the Kentucky Derby, your
auction now is headed down the final stretch. An item that you listed for sale
only a few days ago—an Eric Gagne L.A. Dodgers bobble head doll—now has
just a few minutes left on the clock. The finish line is finally in sight. And just
like Gagne, you are ready to close out a victory.

You click the auction listing and the seconds are ticking down . . . 30, 29, 28,
27 ... you refresh your screen and now there are fewer than 10 seconds to
go...5,4,3,2,1... the auction has ended!

Congratulations, you have made your first sale on eBay.

There still is more work to be done. The next steps will be to confirm the pay-
ment process to your buyer, pack and ship the item in a safe manner, leave
appropriate feedback for your buyer, and keep the lines of communication
open. The next section also will help you deal with nonpaying bidders and pro-
vide some tips about relisting your item for sale if the circumstances so dictate.
These steps might at first seem tedious, but they are all keys to becoming a suc-
cessful seller on eBay.

Congratulations! You've Made a Sale!

The auction is now over and some lucky bidder is the new owner of your mer-
chandise, but your work has just begun. If you refresh the page showing your
listing one more time (see Figure 8.1), all the final details of the sale will come
into view. In the example shown in the figure, the bidding has ended at $15.95.
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A eBay item 5107929574 (Ends Jul-09-04 14:50:36 PDT) - ERIC GAGHE Dodgers Bobble Head 84 STRAIGHT - Mic...

! Flle Edk View Favorites Tools Hep  Send | i
i e home | pay | register | sign out | senvices | site map | help =
w | | Browse | Search | Sell l MyeBay | Community Powered By L L
4= Back to home page Listad in Sports Mem, Cards & Fan Shop > Fan Shop > Baseball-MLB > Los Angaelas
category: Dodgers > Bobbleheads

ERIC GAGNE Dodgers Bobble Head 84 STRAIGHT SAVES!
" OK TO SHIP TO CANADA! OK TO SHIP TO CANADA! =

You are signed in
Seller status: Your item sold for US $15.95! (You have sent an invoice.)

Why contact the buyer? You should contact the buyer to

let them know the total price for the item and how to send
payment,

tern number: 5107929574

Print shipping label for US Postal Service or UPS online. Why leave feedback? Your feedback lets other eBay users
know what your experience has been with this buyer.
Contact the buyer, snoopy621165.

Wigw rmen

) Why send a Payment Reminder? If you havent heard from
Leave feedback for snoopyB21165 if you have already the buyer after three days, it's 2 good idea to remind the

received payment for this item. buyer that payment is due. Leam more.

To relist this specific item, use the Belist option. To list
another one like it use the Sell Similar option.

Buyer's email: madmax1165@@aol.com
Buyer's Postal Code: 85226 v

L2l

Figure 8.1

Once an auction is completed, pertinent information is available to the seller and winning bidder.

At this point, it is time to send an invoice to your winning bidder so that you
can get paid and get his item shipped out as soon as possible.

The Send Invoice button appears just below the line that says Seller Status.
Click that button. What pops up next on your screen (see Figure 8.2) is a
formed called Send Invoice to Buyer. The form includes the name of your auc-
tion, auction number, the winning bid amount, and the shipping fee that you
originally listed when you put the item up for sale.

If you scroll down to the bottom of the page, you can click the button that says
Send Invoice. This will automatically trigger an email that’s sent to your win-
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-2 Send Invoice to Buyer. - Microsoft Internet Explorer

i Fle Edt View Favortes Tools Help  JSend | o

home | pay | register | sign oul | services | gite map | help
| Browse | Search | Sell [ My eBay | Community pm.uu,ESIi

Send Invoice to Buyer

Review or update the information below. When you're done, click the Send Invoice button and eBay
will ermail an invoice to your buyer,

Buyer: s000pyB21165 (5)
ﬂp Code: BE2267 (for shipping caleulations)

"Please confinm vith the buyer,

Enter Payment Details i

Item # Item Title QOty. Price Subtotal
5107929574 ERIC GAGNE Dodgers Bobble Head 84 1 US$1595 US$1595
STRAIGHT SAVES
Subtotal: US $15.95
Shipping and handling:[ Standard shipping service V] uss | ?,35|
Shipping Calculator | Add another
Shipping insurance: ||ﬂC|UdE‘d in S&H Vl us $|_ E-Utl
Sales tax; | Califomia | | ?.?5| o
[] Aeply sales tax to subtotal + shipping and handling. ~

Figure 8.2

The eBay invoice will include shipping and sales tax, if applicable.

ning bidder. That email will contain the details of the eBay invoice. You also
will see on the next screen that pops up (see Figure 8.3), in which eBay con-
firms to you that an invoice has been sent to the buyer. If you have clicked the
box at the bottom of the invoice page (again, see Figure 8.2) to copy you on
the invoice, then you too should have received an email with the invoice infor-
mation. That information is shown in Figure 8.4. The buyer is informed of the
payment address if he is going to mail a check or money order, and he also can
click a link within the email to pay you via PayPal if you have listed that as an
option for your item.
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A Invoice Sent to Buyer - Microsoft Internet Explorer

i Fle Edt View Favorites Tools Hep  Send | i
&,
T“ rye home | pay | register | sign oul | services | site map | help
é | Browse | Search | Sell | My eBay | Community Powernd By LEIL
Invoice Sent to Buyer
An email has been sent to the buyer requesting the total payment amount.
What happens next?
The buyer will receive an email with a link to the invoice you created. They can then pay you
based on the instructions and payment methods you specified.
Miew payment status
1D Get a free icon on your item by offering shipping discounts.
A FREE icon will be displayed on all your listings to incent buyers to purchase multiple items when
you gpecify a shipping discount now..
Where can we take you?
b My eBay
b ltem | last looked at
Announcements | Register | Security Center | Policies | Feedback Forurn | About eBay
Copyright @ 1905-2004 eBay Inc. All Rights Resened. T
msignu_ni h.-dt_mnu m_d biands aie the propedty of theif respective cvwners. : v
Figure 8.3

This is the confirmation screen that informs a seller that an invoice has been successfully sent to a buyer.

The Payment Process

By now, the buyer has received email confirmation from eBay that he has won
your auction. If you have sent the eBay invoice, then he has received payment
information from you. It’s up to you to get in touch with your buyer to com-
plete the sale. You need to let the buyer know what the shipping cost is, any
sales tax for the purchase, if applicable, and how you will ship the item. You
will have to make sure to ask the buyer for the address to which he'd like the
item shipped.
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#& Your invoice for eBay purchases - item #5107929574, ERIC GAGNE Dodgers Bobble Head 84/ STRAIGHT Saves! [ |[B][X]
i File Edt View Tools Message Help
B
B & v o X | 0 O W
i Reply Replyall Forward Print: Delete Previous et Addresses
P O Smiey Central [} Mail Stamp [ My Signature [3 Mad Stationery [ Cursor Mania

From: aw-confirm@ebay.com
Date: Tuesday, July 13, 2004 6:03 PM

To: madmax 1 165@eol.com
Cc: 65mustang@co.net
Subject:  Your invoice for eBay purchases - Rem #5107929574, ERIC GAGNE Dodgers Bobble Head 84 STRAIGHT SAVES!
e
Here's the invoice for your item, snoopy621165! eh’
Dear snoopy621165, [

Thank you for your purchase. The total for your item below is US $23.90.

Please send payment for your eBay purchase

You can pay me securely with any major credit card through PayPal, | accept the
following payment methods: PayPal, See item description, Credit Cards, Personal
Checks, Cashier's Check/Money Order.

Pay Now I

T

@2 Inkerm...

Figure 8.4

Both the seller and buyer can receive email invoices through eBay.

Buyers are more likely to bid on your items if your auction listing clearly states
all alternative payment methods, such as checks or money orders. If there are
specific types of payment you don't accept, say so. You can also employ the eBay
shipping calculator in your listing if you so choose, and you should spell out
your return policy on the item. Letting buyers know they can return or
exchange the item for a working replacement boosts sales and final selling
prices.
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Tips on Shipping

Every step of the eBay selling process is important, but perhaps none more so
than how you choose to ship your product. If your item receives damage
because of how you shipped it, you probably will have lost a future customer.
The recipient will be less likely to buy again from you, even if the damage was
the fault of the carrier, not you. The right shipping solutions can help you save
time and money.

As you decide which carrier to use, take into consideration the type of services
offered. While you may primarily use ground transportation, it’s a good idea to
consider offering these options:

B Next-day or second-day air service when the customer needs to receive
the item right away (as a last-second gift, for example).

B Three-day delivery for time-sensitive packages on a cost-sensitive budget.

B Some carriers even offer guaranteed day-definite ground delivery (so
that both you and the recipient know exactly when the package will
arrive).

One of the nicer innovations eBay has come up with is the links to United Par-
cel Service (UPS) and the United States Postal Service (USPS) right from the
listing page of your auction. You can pay for these shipping services online and
have the funds deducted directly from your PayPal account. No need to write
a check at the end of the month or stand in line at the post office. Now that’s
a beautiful thing!

You also have the option of signing up for accounts with the post office
(www.usps.com) and with UPS (www.ups.com) if you so choose. Either way,
you will be able to provide online tracking information (usually by email) to
help notify your customer that his package is on its way. You can also request
that your package be signed for by your customer to ensure proper delivery, but
be prepared to pay for every extra service you plan to use. Shipping supplies
also can be ordered online through these two web sites.

Usually, the best way to ship a single sports card (since it only weighs a few
ounces) is by the post office. Be certain to insure it if it has a significant value
(usually over $50). It should also be enclosed in a protective plastic top-loader
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(or protective plastic capsule if it has been graded) along with bubble wrap.
Using a shipping envelope already lined with bubble wrap is recommended,
too.

When it comes to shipping sports memorabilia, many times it is easier and less
expensive to ship by UPS, which offers ground service and expedited air ship-
ping if so desired by you and your customer. Also, you can purchase insurance
for your package online through UPS, while insurance for items shipped by
USPS must be purchased at the post office window. If you have several pack-
ages, and if the line at your local post office is as long as it usually is at mine,
this is another good reason to go with UPS on insured packages.

International shipping costs vary greatly depending on what, where, and how
you are shipping. Generally, buyers pay additional costs that may apply such as
duties, taxes, and customs clearance fees. For example, international rates may
or may not include pickup and door-to-door delivery with customs clearance.
If you decide to ship by USPS, you can offer your buyer delivery by Global Pri-
ority Mail, Global Express Mail, Airmail, and regular parcel post (which is the

least expensive, but slowest way to ship).

If you are shipping larger packages that weigh 150 pounds or more, you prob-
ably should consider using the eBay freight resource center, where you can find
helpful tips and sign up for a free account at www.freightquote.com to receive
discount rates and personalized service.

When shipping a larger package, you should remember to follow the steps
below to help prevent damage during transit:

B Always wrap items with plenty of cushioning. You can use bubble wrap,
foam peanuts, corrugated dividers, crumpled packing paper, or crum-
pled newspaper. Foam peanuts sometimes will shift during transit, so
be sure to pack your box as full as possible if using this material.

B Use a sturdy box with rigid sides and plenty of room for cushioning
on all sides. Every box is designed and constructed to hold a maximum
gross weight, and that weight usually is printed on the box.

B Be sure to securely seal your package with shipping or packing tape.
Masking, cellophane, or duct tape is not recommended.
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M Put yourself in your buyer’s place. How would you want your package
to arrive at your doorstep if you were the winning bidder? If your item
were damaged because your seller had cut corners, wouldn’t you be a bit
upset? Keep this in mind as you prepare your item to be packed inside
the back of a big tractor-trailer rig or air container.

B Check with your shipping service for specific requirements and packag-
ing limitations. If you need to file an insurance claim later on, you need
to know what their requirements are. Otherwise, you might be in for a
big disappointment (and a substantial monetary loss).

Leaving Feedback for Buyers

If you are hoping to build up a good feedback record on eBay, a good way to
start is to be certain to leave feedback for others involved in transactions with
you. The feedback forum shown in Figure 8.5 is designed to help you rate your
trading partners and help inform others what your experience was like.

Every eBay member has a profile in the feedback forum. A profile has basic
information about the member and a list of feedback left by their trading part-
ners from previous transactions. Learning to trust a member of the community
has a lot to do with what his or her customers or sellers have to say!

For each transaction, only the buyer and seller can rate each other by leaving
feedback. Each feedback left consists of a positive, negative, or neutral rating
and a short comment. Leaving honest comments about a particular eBay mem-
ber gives other community members a good idea of what to expect when deal-
ing with that member. Once it is left, the feedback becomes a permanent part
of the member’s profile.
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A Feedback - Microsoft Internet Explorer |:|@[EI
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Welcome to the Feedback Forum

The Feedback Forum is the place to learn about your trading partners, view their reputations, and express your opinions by leaving

feedback on your transactions. Such member-to-member comments help the millions of buyers and sellers in the community

build trust and share their trading experiences with others. L

Useful Links $¢  Feedback Help 9%
= Leave feedback = Reply to feedback receved = Understanding feedback
= Hide my fi = Feedback FACGIE

How to use the Feedback Forum

Every eBay member has a profile in the Feedback Forum. A profile has basic information about the member and a list of feedback

left by their trading partners from previous transactions. Leaming 1o trust a member of the community has a lot to do with what

their nast rustnmars nr sellers have tn gavl 1

Figure 8.5

The feedback forum can help you keep track of past experiences with buyers. It can help you build trust with
your customers.

Alert

Sometimes feedback becomes a cat-and-mouse game. Some sellers won't leave feedback
for you until you leave feedback for them, fearing unwanted negative comments. It also
sometimes works the other way, with buyers not leaving feedback for a transaction, suc-
cessful or not, until the seller provides a nice comment first. It's up to you to decide what
to do, but | have found that leaving positive feedback in a timely manner encourages buy-
ers to shop through your auctions again, sooner rather than later. It's simply good auction
etiquette.
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Feedback ratings are used to determine each member’s feedback score. A posi-
tive rating adds 1 to the score, a negative rating decreases it by 1, and a neutral
rating has no impact. The higher the feedback score, the more positive ratings
they've received from members. However, a member can increase or decrease
another member’s score by only 1 no matter how many transactions they share.

The feedback score and the corresponding feedback star are shown next to the
every member’s user ID. A feedback score of at least 10 earns you a yellow star
(see Figure 8.6). As your feedback score increases, you can earn different col-
ored stars—all the way to a red shooting star for a score above 100,000. Your
star is your symbol of trust and experience in the eBay community.

A Feedback - Microsoft Internet Explorer |:||E][E
! Fle Edt View Favortes Tools Hep  c%end | -]

Q- Q [N RA G Pt Joromme @ueae @ 3-8 w-JOEE
negalive, or neufral rafing, and a shorf commenl. Leaving honesl commenis aboul a parficular eBay member gives offier

Community members a good idea of what to expect when dealing with that member, Once it is left, the feedback becomes a
permanent par of the member's profile.

>

Feadback scores and stars

@ Feedback ratings are used to determine each member's feedback score. A positive rating adds 1 to the score, a
@ negative raling decreases it by 1, and a neutral rating has no impact. The higher the feedback score, the more positive
® ratings they'e received from members. However, a member can increase or decrease another member's score by only
1 no matter how many transactions they share. Lean more about how scores are calcylated.
The feedback score and the corresponding feedback star is shown next to the every member's user ID. A feedback

score of at least 10 eams you a yellow star (ﬁ ). As your feedback score increases, you can earn different colored

stars all the way to a red shooting star ( ﬂh for & score above 100 000! Yaur star is your symbol of trust and
experience in the eBay community.

Read a note from eBay's founder, Pierre Omidyar, outlining the philosophy, values, and benefits of the Feedback =
Farurm.
Announcements | | Policies | Feedback Forum

| The eBay Shop | Security Center
About eBay | Home | My eBay | Site Map

Figure 8.6

An eBay user receives different colored stars according to his feedback rating.
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Second-Chance Offers

Sellers can send second-chance offers to any of the losing bidders in three cases:
B The winning bidder does not pay the seller.
B A seller has duplicate items.

B The reserve price is not met in a reserve price auction.

Second-chance offers can be created immediately after a listing ends for up to
60 days afterward.

Be advised that eBay recommends that sellers ensure that everything has been
done to resolve the issue with a nonpaying bidder before sending a second-
chance offer to another bidder.

Best of all, creating a second-chance offer is free! Sellers pay only the final value
fee if the buyer accepts the second-chance offer. And, for reserve price auctions
that do not meet the reserve price, the reserve price insertion fee will be auto-
matically credited when the offer is accepted.

A second-chance offer can be sent to buyers in a one-, three-, five-, or seven-
day duration. The one-day duration option has been added to offer sellers
increased flexibility and convenience when using a second-chance offer.

Dealing with Nonpayment

The key to successful sales on eBay is direct communication between sellers and
buyers. However, from time to time, misunderstandings occur.

If you have a nonpaying buyer and want to get a final value fee credit, follow
these four steps:

1. Contact your buyer.
2. Send a payment reminder.

3. File a nonpaying bidder alert. This is the same for auction-style listings
and Buy It Now.

4. Request a Final Value Fee credit.
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As of July, 2004, eBay has instituted a new Non-Paying Buyer process. The new
system was designed to enable sellers and buyers to successfully complete a
transaction and reduce the amount of work required to file for Final Value Fee
credit. Instead of a mandatory waiting period, a seller can receive a Final Value
Fee credit much quicker under the new criteria. You also receive that credit
immediately if the buyer is no longer a registered eBay user at the time the seller
files the claim, or if the buyer is from a country to which the seller has desig-
nated he will not ship to.

The seller can first file an Unpaid Item Reminder seven days after the listing
closes. This reminder starts a set of onsite and email communications from
eBay to the buyer reminding them that it is time to pay, giving instructions on
how to do so, and allowing for communication with the seller.

Second, the seller can file a Mutual Agreement Not to Proceed. This option
prompts the buyer to confirm the agreement. Once the buyer does so, eBay
issues a Final Value Fee credit to the seller. The seller also receives a Final Value
Fee credit if the buyer fails to respond in seven days (and the buyer receives a
strike). The seller can end communication at any time and receive their credit.

Thus, a bidder who receives a nonpaying bidder alert does not get off free if he
does not pay for the auction. eBay states that buyers automatically enter into a
legally binding contract to purchase the item once they bid, and they must pay
for the items they commit to purchase. If a buyer gets too many “strikes” in too
short a time period (not spelled out in detail by eBay), his account can be sus-
pended indefinitely, though he also has the right to appeal should suspension
occur. Sellers are always encouraged by eBay to issue nonpaying bidder alerts
for buyers who try to skirt the system, because this is about the only way for
system abusers to get booted off the web site.

Alert

only file when you have an actual claim.

g Sellers who file false reports of unpaid items may be subject to suspension from eBay, so
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Remember that most nonpaying buyer situations are resolved through com-
munication with the buyer. You can also try mediation, or just call the buyer.
However, if the situation is not resolved with a completed sale and you relist
the item, you may qualify for a refund on the relisted item’s insertion fee.

What if My Item Doesn’t Sell?

If your listing ended without a winning buyer or resulted in a nonpaying buyer
the first time, you may qualify for a credit by relisting the item. If the item sells
the second time, eBay will refund the insertion fee for the relisting.

To relist an item, follow along with these steps:
1. Sign in to eBay.
2. Go to the item page for the ended listing.
3. Click Relist Your Item.

There are a few general requirements for you to receive the credit:

B You must relist the item within 90 days of the original listing’s closing
date.

B Only the first relisting of an item is eligible. Subsequent relistings of the
same item do not qualify.

B Both the original listing and the relisting must be in online auction or
fixed-price format.

M Both the original listing and the relisting must be single quantity (not
Dutch).

B The starting price you set for the relisted item must not be greater than
that of the original listing.

B The relisted item can’t have a reserve price if the original listing didn’t
have one. If it did, the reserve price you set for the relisted item must
not be greater than that of the original listing.

M The relisted item must end with a winning buyer. If the item doesn’t
sell the second time, the insertion fee is not refunded.
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If your original listing resulted in a nonpaying buyer:

B Make sure you filed a nonpaying buyer alert for the original listing
and requested a full Final Value Fee credit for that listing. This credit
must be posted to your account before you can receive the insertion
fee credit.

This offer only applies to the insertion fee, not to other fees for options such
as bold, highlight, and so on. After your relisted item is sold, you will be
charged the applicable fees.

Keeping in Touch

Even after you have sent your winning bidder an eBay invoice, received pay-
ment, shipped the item, and left feedback, it’s not a bad idea to send the win-
ning bidder a follow-up email later on. You can find the winning bidder’s email
address on the auction listing and send a short thank-you note that reinforces
the fact that his item is in transit and that you have left positive feedback on
the transaction. That way, the buyer is more apt to leave positive feedback for
you once his package arrives, assuming he is satisfied with his item and how it
was shipped. A little friendly touch sometimes can go a long way toward earn-
ing a customer’s repeat business.
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Next Steps

The key to success on buying or selling on eBay is to try, try again. If you are
just starting out, you might not win that first auction—or the next three or
four or dozen you decide to bid in. The same thing goes for selling. You may
try to sell an item and get no bids at all, or see your auction end at a price way
below what you were hoping for.

Don’t get discouraged. The first time Tiger Woods swung a golf club, he did-
n’t hit a hole-in-one. The first time Babe Ruth hit a baseball, it didn’t go over
the Grand Canyon. The first time Wayne Gretzky laced on his hockey skates,
he fell face-down on the ice many, many times. The lesson here is to never give
up: If the wonder and excitement and unpredictability of online auctions are
what brought you to eBay in the first place, you shouldn’t let a little disap-
pointment get in the way. Just keep plugging along. Itll get better for you if
you keep working at it.

Now, if you're already a seasoned pro (or at least have a fairly significant track
record established on eBay) and are hoping to blossom even further, I still have
some tips and tricks that can help you out. If your business grows to the point
where you are a high-volume seller, eBay offers some tools that will help you
manage your auction inventory.

When you feel ready to move up, you might consider giving Turbo Lister or
Selling Manager a try. And even if you decide to continue “doing your own
thing” —many sellers, myself included, have tried these many eBay tools but
still prefer their own self-made systems—you could be in line to earn the title
of eBay PowerSeller before long. PowerSellers enjoy several advantages over the
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rest of the eBay community, so if selling is your thing, that elite status is defi-
nitely something to shoot for.

Moving Up

For sellers who use eBay extensively, it won’t hurt to check out some of the
advanced selling tools that might help your business grow.

One of the new and improved bulk-listing tools offered by eBay is called Turbo
Lister. This tool will help you create auction listings on your home computer.
There is no charge to download or to use Turbo Lister (see Figure 9.1), and it

- eBay: seller tools: turbo lister. - Microsoft Internet Explorer |:|@[E
! File Edkt View Favortes Toos Help  Z%end | i

i\ y° home | pay | register | sign out | senvices | site map | help
¢ :"’|/’ | Browse | Search | Sell [ My eBay | Community | Powered By LEFL

New to eBay? |

Choose A Topic Turbo Lister :
Helpful Links
Anleaats List Bay Turbo Lister is our free listing tool for MEL
4 : ] 3)’ urbo LI i 151 2
-_n;fo it Mlﬁtlpi}&m medium to high volume sellers. Save time and  10Ur (audie / himi
) T_QT' o sell more by creating professional looking —'sﬂrﬁiﬂiam
3 —ob Tps listings and uploading thousands of items in -
= T_"l'.lﬂ;%ﬂﬁlﬂm i bulk. Use it alone or in combination with a What's New
Exporling/importing * sales management tool, including Selling
Becods TurboiLister Manager and Selling Manager Pro. ;
Selling Manaaer Using Pre-Filled
M#GEM (&) Download () Take the € Getthe D ; Lt
« Selling Manager Tour (audic / btmi)
« Selling Manager Pro Blgw tim)
Saller's Assistant
Products Turbo Lister Features
Tool : \(b Built-in WYSIWYG Editor: Many sellers find that adding a
Recommendations 4 creative, human touch to their descriptions boosts bids and
Feature Comparison sales. With the easy-to-use HTML WYSIWYG ("What You
| Takla Qas le What Wan Rat™ dacinn aditar in aRaw Turhna | ictar i
i85 i | kel
Figure 9.1

Turbo Lister is free to use and can help simplify typical workflow.
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offers some helpful features that can streamline your labor, including a
WYSIWYG (what you see is what you get) description editor, HTML tem-
plates, and the ability to schedule start times for listings. Turbo Lister was
designed with the medium- to high-volume seller in mind. It can help you save
time (which means you make more money!) by helping you design
professional-looking auction listings and by simultaneously uploading as many
auction items as you choose. You can also combine Turbo Lister—which
can be used offline if you choose—with other sales-management tools, such

as Selling Manager and Selling Manager Pro (both also offered by eBay).

With the WYSIWYG editor, you can lend your own touch to your descrip-
tions, and that can help increase the amount bidders are willing to pay for your
item. That also means more bidders may be apt to take a chance on your auc-
tion. More bids and higher bids mean better business for you.

The HTML templates offered in Turbo Lister also can come in handy. You can
choose from a variety of predesigned layouts without even having to know any-
thing about HTML (HyperText Markup Language). Personally, I sometimes
enjoy the challenge of learning new things, so I discovered how to do HTML
by the old try-and-fail method. It has been my choice not to use Turbo Lister,
and I have survived six-plus years as a PowerSeller on eBay. But not everybody
has the time or patience to figure out HTML, and so Turbo Lister definitely
can speed things up for them, while minimizing the frustration level.

While using Turbo Lister is free, you should note that you still will be charged
for your eBay listings, just as if you didn’t use it at all. The seller is still respon-
sible for paying fees related to listing insertion, final value, scheduled listings,
and listing upgrades such as bold text or Gallery placement.

Selling Manager

eBay offers both Selling Manager and Selling Manager Pro for those who are
looking for additional online selling tools. These options can help you perform
all of your listing and sales-related activities from one location in My eBay.
They were developed to meet the specific needs of medium- and high-volume
sellers, with the goal of helping you manage your auctions as easily and effi-
ciently as possible. eBay Selling Manager is a sales-management tool, not a list-
ing device (see Figure 9.2).
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Figure 9.2

eBay Selling Manager can help expand your business and simplify many listing chores.

Selling Manager can help you do a plethora of things:

B Manage pending auctions that you want to have listed on eBay at a
future date.

M Monitor your unsold inventory.

B Keep tabs on all of your active eBay listings.
B Manage feedback and email.

B Request payments from winning bidders.

B Download your sales history.
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M Print shipping labels and invoices directly from sales records.

B Perform bulk chores relating to relisted items, feedback, and billing,.

eBay Selling Manager is available via a monthly subscription. As a new user,
you will have a one-month free trial. Your subscription fee will be $4.99 per
month. That fee is automatically added to your eBay account and appears on
your monthly invoice. You still are responsible for paying fees related to listing
insertion, final value, scheduled listings, and listing upgrades such as bold text
or Gallery placement.

PowerSellers: eBay’s Stars

If you plan to sell a lot on eBay, one of your goals should be to earn PowerSeller
status. PowerSellers are those who maintain a consistently high volume of
monthly sales and a high level of total feedback (98 percent positive or better).
They are recognized for their contributions to the success of eBay with a star
system. When buyers see the PowerSeller icon next to a user ID, they know
they are dealing with a seller who ranks among the most successful on eBay.
PowerSellers consistently sell the most product and have attained the highest
level of customer service.

There are five levels of PowerSellers: Bronze, Silver, Gold, Platinum, and Tita-
nium (see Figure 9.3), each associated with different levels of monthly sales.
Each level offers sellers a chance to enjoy benefits reserved just for them, includ-
ing prioritized customer support (to help solve eBay-related problems), pro-
motional offers, eBay promotional merchandise, special invitations to seller
workshops and forums, opportunities to participate in research, and other spe-
cial rewards (see Figure 9.4). Membership is free, as long as your track record
as a seller meets the requirements.

To become a PowerSeller, you must have an active account on the eBay site for
a minimum of 90 days. Then, you must average at least 4 listings over a 3-
month period, all the time maintaining a minimum total feedback of 100 or
more, including a 98 percent (or better) positive rating. You must also be sure
to keep your eBay account current (with no outstanding balances) and comply
with all eBay listing policies, while continuing to uphold the values (honesty,
timeliness, and mutual respect) that earned you PowerSeller status in the first
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Bronze Silver Gold Platinum Titanium
$1,000 $3 D00 $10,000 $25 000 $150 D00

Figure 9.3

PowerSellers can attain Bronze to Titanium status depending on their average monthly gross sales.

Tier Priority eSupport Toll Free Phone Account Man ayer
Bronze Yes
Silver Yes Yes
Gold Yes Yes Yes
Platinum Yes Yes Yes
Titanium Yes Yes Yes
Figure 9.4

Each PowerSeller status offers different levels of support for the seller.

place. A minimum of $1,000 in gross monthly sales over a 3-month span also
is required.

If you meet this criterion as a seller, expect to be invited to join the PowerSeller
Club by emails sent out each month by eBay. There are advantages to joining
the club. Through the PowerSeller program, eBay provides technical assistance
for your eBay accounts and use of eBay online services.

Other advantages to joining the PowerSellers team include:

B Exclusive Offers

M cBay co-op advertising: Reimbursement for your advertising efforts.
You can be reimbursed up to 25 percent of costs incurred by placing
an ad in a publication with a circulation of 10,000 or more.

TEAM LING - LIVe, Informative, Non-cast and cenuine !



191
Next Steps Chapter 9 —

M cBay keyword ads: Free banner ads up to $200 per quarter
B Value center that offers special values from other companies
B Healthcare solutions for the PowerSellers and their employees

M Invitations to eBay events (i.e., VIP admission to eBay Live and eBay
University)

B PowerSeller Community
B Monthly PowerSeller email
B Quarterly printed PowerUp! newsletter
M PowerSeller-of-the-month success story
M Exclusive PowerSeller discussion board
B PowerSeller Recognition
B Logo merchandise for you and your customers
M Logo business templates for customer communications
B Use of icon next to user ID

B Use of logo in your item listings and About Me pages

PowerSeller Support

If you sell for a living, timing can be everything. This is another reason why
PowerSeller status is a good thing. eBay offers a special system of support for
its PowerSellers, as it wants to keep the best sellers active and happy on the web
site. Keeping PowerSellers content means more listings, and thus means better
business (and profits) for eBay, too.

The PowerSeller Support team usually provides faster and more personalized
service to meet a seller’s needs and get you back to selling quicker. They accom-
plish this by categorizing your inquiry to the support staff. PowerSellers receive
priority general email support 24 hours a day, 7 days a week, while most trust
and safety questions (feedback removal, listing violations, ended-listing con-
cerns, trust and safety issues, billing or just general questions) typically are
answered within 36 hours.
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Trading Safely

The Internet is kind of like America’s old Wild West. It’s a new land, with all
sorts of folks hurrying to join the land rush, trying to stake their claim to a spot
in the newest, best part of the open frontier. Opportunity calls and just like the
real Wild West, good ol honest folks are encountering their share of “bad guys”
in the computer world.

Today’s thieves and culprits don’t wear bandanas to hide their faces, and they
don’t point a gun in their victims' faces and threaten to harm them. Tharts
because they don't need to. All they have to do, actually, while hiding out
behind a computer monitor in who-knows-where, is send you an email that
appears as real as the day is long, but is nothing more than an attempt to steal
from you. To take your money. To take your identity. To rob you of your trust.

However, both eBay and PayPal have some built-in safety features to help ward
off these cheaters and criminals and scammers. Still, no matter how hard every-
one might try, we can’t catch all the criminals all the time. That is why it’s cru-
cially important for everyone to become aware of, and learn to use some of the
well-developed help and safety tools offered by both eBay and PayPal. Even just
remembering that they are there to help you just might save you a really bad
headache one day, not to mention a huge handful of your hard-earned cash.
There also are eBay chat rooms and online support venues to help answer your
questions, allow you to deal with trading problems, or just help you find a fel-
low eBayer’s shoulder to lean on during a time of need.

It’s 100 percent guaranteed that someone will attempt to spoof you at one time
or another by sending you a fake email that might seem genuinely authentic.
But T'll alert you to ways to spot the cheaters and hackers before you take a
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wrong turn and find yourself going down a street that wasn’t where you meant
to go. Finding and getting rid of the culprits are in eBay’s best interests, too—
for eBay to succeed, its buyers and sellers must feel safe and successful. So it’s
no surprise that they have a full-time force of crime fighters who investigate
these wrongdoers.

If you manage to learn the safe ways of the eBay trading experience, you'll be
better off for it. Remember to keep learning and growing and developing good

habits; doing so will help improve your success as a member of the eBay com-
munity and save your sanity at the same time. If you click the link to the eBay
security center (see Figure 10.1), that also will direct you to several areas that

A eBay Security Center: General Marketplace Safety - Microsoft Internet Explorer

i Fle Edt View Favorites Tools Hep  Send | __
~
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Home > Help > Security Center > General Marketplace Safety
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Choose A Topic General Marketplace Safety Qasa
General Marketplace . i ) ) FREE —
Safety Welcome to the eBay Security Center. The Security Center is designed to Toclba
. be your single source for direct, actionable information about safely and Protect Your
Buying Safely security in the eBay marketplace. Whether you're new to eBay or an e
Account Today
Selling Safely experienced buyer and seller, the eBay Security Center can help you protect
5 yourself on eBay.
Payin I
aw Enforcement & | * Spotting a Spoof (Fake) Email e _
Other Resources How to spot and report spoof email,
PayPal Buyer
Markelplace Safety » Protecting Your eBay Account Protection
Tips Tips on how to safeguard your account and what to
do if sornething goes wrong. )
Helpful Links Bﬁl

Marketplace Rules ¥ Buying Safely Camp eBay- 7]

Figure 10.1

The eBay security center provides links to areas that can help answer any trading concerns you might have.
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can help answer your queries. There you'll find tips on spotting and reporting
spoof email, ways to safeguard your account, what to do if something goes
awry, tips on buying, selling, and paying safely, and help from government and
law-enforcement sources.

Customer Support

eBay wants your trading experience to be as satisfying and safe as possible, and
that means making sure that you get the help you need, when you need it.
Clicking the Help link at the top of any eBay page is probably the best way to
quickly find the answers to your questions; see Figure 10.2. When you do,
you'll be directed to the eBay help center, where you can search or browse
through the help topics to find the information you need. To save time later
on, it’s not a bad idea to bookmark or print out and save the information you

find.

If you still need help, click the Contact Us link on the left-hand side of any
help page. This will take you to a special form where you can send an email
to eBay. Depending on the nature of your question or problem, it usually
takes between 24 and 72 hours to receive a response from customer support
through email. In some cases, the Live Help button will appear on prominent
eBay pages, such as the home page and Sell Your Item form. Clicking that
button will connect you to a private online chat room, where you can ask an
eBay representative your question. This sometimes is the fastest way to resolve
problems.

eBay’s help system also can provide quick answers to most of your questions. If
you haven’t found the information you are searching for, you can email eBay’s
customer support with the details of your question or issue from the link at the
bottom of most help pages. To get the fastest response possible, you should
select the help topic that is most closely related to your question.

Follow these steps:

M Search help: Type in keywords related to the information you are seek-
ing in the search box at the top of all help pages, then click the Search
Help button. You will get a list of related help pages.

B Use help topics: Navigate through areas of information to find the
information relevant to you.
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2 eBay Help - Microsoft Internet Explorer

i Fle Edt View Favortes Tools Help  end| i
ok
i\ e home | pay | register | sign out | senvices | sile map | help
¢ 4 | Browse | Search | Sell I My eBay | Community | Pewered By LENL
€ 5
eBay Help Search Help
Help Topics [Enter a topic here || SearchHelp | L
A-7 Index
Contact Us Help Topics
Related Links Top Questions about Getting Started on eBay
Leaming Cente 1. What is eBay?
frin nier
Universi 2. Il an item?
Securily Center 3. How do | buy an item?
About Customer Support 4. What steps can | take to trade safely on eBay?
Comraunity Answer
Center §. How do | contact Customer Support?
shoe guestions shout Gatlitg Staded o 688y,

3 eBay Help - Mic... r-tzi 2

Figure 10.2

Looking for help? Click the Help link at the top of any eBay page. You'll get further directions from there.

B Use the alphabetical A-to-Z index: Just click the letter of the alphabet
related to what you're looking for.

Don’t Get Spoofed

Spoof emails can be a major problem for unsuspecting Internet users. Claim-
ing to be sent by well-known companies, these emails ask consumers to reply
with personal information, such as their credit card number, Social Security
number, or account password.
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These deceptive emails are called spoof emails because they fake the appearance
of a popular web site or company in an attempt to commit identity theft. Also
known as hoax or phisher emails, this practice is occurring more and more fre-
quently throughout the online world. What you learn here can help you not
only on eBay, but wherever you do business online.

They may look real, but there usually are telltale signs (such as misspellings and
threats) that help you spot spoof emails. eBay will never ask you for sensitive
information in an email. They already have it on file! (See Figure 10.3.)

A common characteristic of a spoof email—one of which is shown in Figure
10.4—1is an altered From field. This field can be manipulated easily, so it is not

2 Security Check

i File Edt View Tools Message Help
i ¢ (© Smiley Cential {B] Mail Stamp  §f My Signature [3 Mad Stationery [ Cussor Mania

From: ave-confirmi@ebay. com

Date: Sunday, Juty 11, 2004 12:44 PM
To: BSmustang@cox. et

Subject: Security Check

kY i {".l
L

Dear valued eBay member,

|

During our regular update and verification of the accounts we could not verify your current information. Either your
information has changed or it is incomplete.

As a result your access to your eBay account will be restricted.

According to our site policy you will have to confixm that you are the real owner of the eBay account by completing the
following form within 24h or else your account will be suspended without the right to register again with eBay.

Please Click here in order to complete this verification.

*Please do not respond to this e-mail as your reply will not be received.

. =

Figure 10.3

Spoof emails may look authentic, but there are telltale signs that raise a red flag.
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& ™*rgent Safeharbor, Department Hotice™™ [:]IE”E
File Edit View Tools Message Help

i (© Smiley Cential {B} Mail Stamp  Jf My Signature [3 Mad Stationery [ Cussor Mania

From: av-confirm@ebay. com

Date: Monday, July 05, 2004 5:47 PM

To: E5mustang@cox.net

Subject: ***Urgent Safeharbor Department Notice™**

|

***Urgent Safeharbor Department Notice***

Fraud alert ID : 00626654

You have received this email because you or someone had used your account to make fake bids on eBay.
For security purposes, we are required to open an investigation into this matter. To help speed up this
process, you are require to verify your eBay account by following the link below.

i.ebay.

Please save this fraud alert id for your reference

Please Mote - If your account informations are not updated within the next 72 hours, then we will
assume this account is fraudulent and will be cancelled. We apologize for this inconvenience, but the B

purpose of this verification is to ensure that your eBay account has not been fraudulently used and
to combat fraud.

We apreciate your support and understading, as we work together to keep eBay a safe place to trade

Thank you for your patience in this matter,

|<

Figure 10.4

Spoof emails are designed to make you worry that you will lose your eBay trading privileges if you don't do what
is asked of you. Anything that says “Fraud Alert” is an easy tipoff that you are being spoofed.

a reliable indicator of the true origin of the communication. While there is no
single way to recognize whether you have received a spoof email—the senders
are especially deceptive— there are a few signs that indicate the email may not
be legitimate. A few warning signs to keep in mind:

B Sender’s email address. Spoof email may include a forged email address
in the From line. Some may actually be real email addresses that have
been forged. (For example, From: billing@ebay.com; From: eBayAcct-

Maintenance@eBay.com; From: support@ebay.com.) Don't let this fool
you.
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B Greeting. Many Spoof emails will begin with a general greeting such as
“Welcome eBay User.” The folks at eBay know who you are because of
your registration information!

B Urgency. The spoofer may claim that eBay is updating its files or
accounts. Think about it: It is highly unlikely that eBay will lose your
account information.

B Account status threat. Most spoof emailers try to deceive you with the
threat that your account is in jeopardy and that you will not be able to

buy or sell on eBay if you do not update your account immediately.
Don’t fall for this prank.

B Links in an email. While many emails may have links in them, always
remember that these links can be forged, too.

B Request for personal information. If you are asked to enter sensitive
personal information, such as a user ID, password, or bank account
number, by clicking a link or completing a form within the email, this
is an extremely clear indication you are being spoofed! eBay and PayPal
already have this information in their databases from when you signed
up to use either or both. Never click a link within an email that you
receive if you are unsure of its origin, particularly if it asks you for per-
sonal financial information. If you do provide that information, you are

looking for big trouble.

There is a bit of good news about spoof emails. By learning how to be cautious

and spot them, you can protect your personal financial information. How? By

ignoring spoof email altogether. You should never provide contact, sign-in, or

other sensitive personal information in an email. It’s also a good idea to down-

load the eBay toolbar with Account Guard, which will indicate when you are

on an eBay or PayPal site and alerts you to when you are on a potentially fraud-
ulent site.

You can also report the spoofers to eBay. Follow these simple steps:

1. Forward the message to spoof@ebay.com.

Don't alter the subject line or forward the message as an attachment.
Doing so prevents eBay from investigating it further.

2. Once you have forwarded the email, delete it from your email account.
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The best advice possible is to be very cautious of email messages that ask you
to submit information such as your credit card number or email password. eBay
will never ask you for sensitive personal information such as passwords, bank
account or credit card numbers, personal identification numbers (PINs), or
Social Security numbers in an email itself.

If you ever need to provide information to eBay, please follow these steps:
1. Open a new Web browser.
2. Go to www.ebay.com.

3. Click the Site map link located at the top of the page to access the eBay
page you need.

Remember, these tips on avoiding spoof emails apply to PayPal and pretty
much any online business endeavor, as well as to your trading experience on
eBay. These safety practices should be followed when working with your bank
account, ISP account, and virtually any other online account you hold.

Some other tips on keeping safe from hackers:

M Scan for viruses frequently. Scan your computer for viruses and make
sure your virus software, operating system, and browser patches are up
to date.

B Be vigilant. It is the best line of defense. You should periodically check
your account status to see if there is any suspicious activity.

B Change your password frequently. If you think your account security
may have been breached, change your account password immediately.
Learn how to change your password.

B Make your password unique. To prevent someone accessing multiple
accounts, it is effective to have different passwords for each account.
Also, a good password will include a combination of letters and num-
bers. This makes it more difficult for people to guess the password.

B Contact your bank and credit card company. If you think you
entered your personal financial information into a spoof site, contact
your bank and credit card company immediately.
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Reporting Theft

eBay fully understands that your account security is key to ensuring a positive
trading experience. Along those lines, eBay has developed the following steps if
you suspect an unauthorized party has gained access to or has attempted to
access your eBay account.

B Check with family members and others who may use your account to
verify that they did not make any changes. After you have done so, try
to sign in to your account. If you are able to sign in, follow the steps in
the remaining bullets to secure your account; if you cannot sign in, con-
tact eBay for more assistance.

B Change the password on your email account. Make sure your password
is alphanumeric and different than your eBay account password. Ensur-
ing that your email account is secure can help prevent any unauthorized
account changes in the future.

B Request a new password. After entering your user ID on this page, you
will be prompted to answer at least one of a number of questions
related to your account. Once you have answered at least one of the
questions provided, an email will be sent with instructions to allow you
to complete your password change.

B If you are still unable to change your password, review your eBay con-
tact information carefully to verify that the email address on your
account is correct. Also check the spam-filtering settings on your email
account to see if the filter is preventing receipt of email from eBay.

B Change the secret question and answer on your eBay account. If you
don’t have a secret question, make sure to create one for your account.

B Verify that your personal contact information registered on your eBay
account is correct. Update any information that is incorrect.

B Scarch for any active bids or listings that you did not authorize. If you
find any unauthorized active bids or listings, you can retract the bids
and end the listings. If there are unauthorized fees charged to your sell-
ing account, you should contact eBay to request a credit. (To ask for
credit, refer to Chapter 8, “Closing the Deal,” and follow the same steps
as described in “Dealing with Nonpayment.”)

TEAM LING - LIVe, Informative, Non-cast and cenuine !



204
]

Part 4 Extra Innings

Community Help Boards

On eBay’s community help boards, eBay members and staff moderators answer
questions and try to help you solve problems. Choose a help board and then
browse through the topics. Click a discussion topic and you'll see every mes-
sage in that topic, including these things:

B User ID of the member who posted the message
B That user’s feedback rating
B Date and time the message was posted

B A link to the member’s listings

To post a message within a discussion, follow these steps:
1. Sign in to eBay.

2. To add a new topic for discussion, click the Add Discussion button at
the bottom of any page of topics. Then enter a topic subject and
description and click the Add Discussion button.

3. Click the Post Message button at the bottom of any page of messages.

4. Enter your message in the box and click the Post My Message button.

There are also specific chat rooms for people who want to talk just about sports
or trading cards. To get to this area, click on the Help tab, and then on the
Community Answer Center tab on the left-hand side of the page. That will
bring you to another page (see Figure 10.5) that provides links to all the Ques-
tion and Answer boards, as well as the Discussion boards and Chat centers. By
clicking on the Chat tab, you will be directed to an area that includes chat
rooms for sports and trading cards. Here, you can ask for help from other eBay
users, and perhaps even offer help to other collectors who might have questions
that you can help answer. Remember, eBay is a community, and you shouldn’t
hesitate to reach out for help, or to offer some.
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2 Answer, Center - Microsoft Internet Explorer E
: Fle Edt Vew Favorites Tools Hep  %end o

home | pay | register | gign oyt | services | site map | help

| Browse | Search | sSell | MyeBay m Powered By LBV

| overview news | events ] people ]

These member-to-member question and answer boards provide a forum for eBay members
to ask questions, give or get answers, and share information about eBay.

Quetion & Auiwer Boards

Read what the Answer Center is all about EayPal

Auction Listings

Checkout

Figure 10.5

Chat rooms and discussion boards are great avenues to find answers to questions you might have
about sports collectibles.
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Back to the Future

Once youve bought or sold an item on eBay, that’s when the real magic begins.
The thrill and relative ease of the auction world can generate an infectious
enthusiasm; you'll likely want to do more auctions and as quickly as possible.
That can bring on a healthy addiction and generate hopes and dreams of excit-
ing career changes, an improved lifestyle, and increased incomes—all so com-
pletely opposite of their predecessors, which very possibly have become
routinely boring in your life. The dot-com era may have mostly shriveled up
and died, but it did help give birth to many home-based businesses that still
thrive today.

Why did some home businesses thrive, while others collapsed? Because along
with those same hopes and dreams, the businesses that continue to live long
and prosper established reasonable and reachable goals for themselves.

Its a well-known fact that a majority of new restaurants have to close their
doors after only a short run. Why? Most times, these eating establishments’
existence was doomed by a lack of foresight and planning. The restaurant’s
owners might have ordered exactly the right tablecloths and they might have
ordered exactly the right napkins and menus, but they might not have consid-
ered that there are a half-dozen other similar eating places on the same street
within a short drive of each other. Or maybe their menu prices were too high
to compete with the fast-food place on the other corner. Maybe the overhead
costs—including wages, supplies, utilities, and the like—were just so much
more than they had anticipated, they found it impossible to compete in the

TEAM LING - LIVe, Informative, Non-cast and cenuine !



208

Part 4 Extra Innings

marketplace. And after a brief, perhaps even exciting, run, they were forced to
turn out the lights, board up the windows, and sell off everything at below cost
just to avoid bankruptcy.

It's not uncommon in today’s economy, and it’s no different than any business
wholly or even partially based on income from eBay. There is no getting around
doing competent research, devising a solid business plan, and then implement-
ing it—and then reevaluating as you go along, studying trends and changing
as the marketplace dictates. A serious approach is required if you plan to go
mano a mano with the other pros out there who already have secured a steady
foothold in the eBay market.

Remember, the established sellers already have several built-in advantages over
you. They already have a built-in clientele (auction bidders who have previously
purchased from them), and they already have a line of resources (vendors and
other dealers who supply products to resell on eBay). Since it undoubtedly has
taken a significant amount of time to establish these business contacts, most of
the successful sellers aren’t going to give you free advice or business contacts out
of the goodness of their hearts. You can’t blame them, either. Do you think the
folks at Toyota want to give their business secrets out to the guys who run Gen-
eral Motors? No way!

Selling full-time on eBay can be fun, but it definitely is not easy. If it were,
everybody would be doing it. But with the proper planning and knowledge, it
can be accomplished. And once you get started, there are several ways to move
forward and make yourself stand out among the rest of the field.

Customer Service

With the huge number of sellers out there on eBay, this concern should be
number 1 for you at all times if you hope to find success. If your customers are
not satisfied with your level of service, I can guarantee you they wont come
back to browse through your auctions later on.

The other area where customer service will pay off for you is through feedback.
If you have average or poor feedback from buyers, this definitely will scare off
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any customers who are deciding whether to try their luck in one of your auc-
tions. Negative feedback from an angry, unsatisfied customer is the kiss of death
when it comes to selling on eBay.

Quality customer service also requires prompt and courteous answers to email
from buyers. What might sound like a stupid question from a potential cus-
tomer very well could be an attempt to “sound you out” to see how you treat
other people. And if somebody’s willing to spend lots of money on one of your
sales, you can be sure he will want you to treat him nicely and provide timely
replies to any concerns he might have.

Speed Is of the Essence

Another way to set yourself apart from other eBayers is speed. If you're the
buyer, the faster you pay for an item, the better feedback you usually will
receive on a transaction. And the faster you ship an item to your winning bid-
der, the better feedback you will obtain as a seller. This is all about customer
satisfaction.

The tried-and-true method of deciding how to conduct yourself on eBay is this:
Put yourself in the other person’s shoes. If you were a seller, wouldn’t you want
your buyer to pay for his auction as soon as possible, removing all doubts as to
whether he will pay at all? And if you were the buyer, wouldn’t your trust in a
seller skyrocket if you received your purchase so rapidly that it surprised you?

Keep in mind, however, that speed can kill, too. If you handle a transaction too
quickly and send the wrong payment amount or the wrong item to your buyer,
the odds go up that you will receive negative or neutral feedback from your
trading partner. Be quick—but be accurate, too.

Truth in Advertising

One of the easiest ways to kill off your eBay business is to mislead a buyer. If
you describe your item as Gem Mint in the auction, it had better be just that
or you are looking for trouble. If you say shipping will cost $10 and you charge
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$11, be prepared for some angry emails from your customer. A lousy dollar
might not seem like much to you, but that amount might have been the rea-
son a buyer chose your auction over somebody else’s. Once you've lost a buyer’s
trust, it’s nearly impossible to get it back.

If you change the terms of your auction on the fly, then you're just looking for
a headache. Be truthful when you advertise your product and follow through
to the letter to please your customer.

Avoid Communication Breakdowns

After an auction is over, be sure to get in touch as soon as possible with your
buyer or seller. If you ignore emails about eBay auctions, your trading partner
is guaranteed to get antsy. This may seem like a little thing, but a quick, friendly
reply to a billing invoice will put you in good stead with a seller, who usually
will provide top-notch feedback for your transaction. It also puts the seller’s
mind at ease that he has communicated with you and that you have all the
information you need to complete the deal.

It also doesn’t hurt to make a habit out of sending follow-up emails. If you're
a buyer and you're pleased with your product and service, remember to leave
some good feedback—and perhaps email your seller to tell him you have
received your item and that it was a good buying experience.

If you are a seller and your customer has promptly paid for an auction, it
doesn’t hurt to send an email letting him know his shipment is on its way.
You can also:

B Alert customers to any special auctions you might have coming up
B Offer a future shipping discount

B Let customers know about your off-eBay web site

This is just good business and it doesn’t take much effort.
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Inventory Control

This is a lesson that some eBayers never learn: Once you get started selling, it’s
inevitable that you will receive inquiries from buyers looking for products other
than what you might have up for auction. Even if your buyer has purchased a
Derek Jeter bobble head doll, that doesn’t mean he’s only looking for Derek
Jeter products. He might be a devoted Yankees fan or he might collect bobble
head dolls.

If you don’t know what you have in stock, you may not be able to answer a
buyer’s question right away. And if it takes you more than a few minutes to
answer, remember there are plenty of other sellers out there on eBay who prob-
ably sell pretty much the same thing you have to offer. A potential sale to the
buyer who had emailed you earlier can easily be lost to another seller if you
don’t answer his query quickly enough.

A Photo Is Worth ... Lots!

If a buyer can’t see a good photo of the item you are selling, it is bound to sell
for less than another seller’s similar item, no matter how well you describe it in
your auction. A picture is worth a thousand words, right?

A scanner works well for many folks, particularly if the item you are selling is
flat, such as a trading card. In fact, a scanner works better than a digital cam-
era for these items because of the lighting and picture quality. Digital scanners
can provide a sharper image and more detail than a photograph. Scanners also
seem to be going down in price at the same rate their quality level is going up.

If you sell baseballs, jerseys, or framed photos, then a camera definitely would
work much better for you. You can pick up a terrific digital camera these days
at an affordable price, and it is a tax write-off if you use it for business. It’s a
piece of equipment, just like your computer or printer. Some things to keep in
mind as you shop for a digital camera:

B Resolution: Most experts agree this is the most important determining
factor when you purchase a digital camera. The higher pixel count
offered, the higher the price of the camera, too.
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B Manageability: How easy is a camera to use? Does it feel comfortable
in your hands? Is it easily plugged into your computer to download the
photos you have just taken? It is simple to understand or do you need
to take a night class to figure out how to use it?

M Focus: A camera that offers zoom capability will really come in handy.
You don’t want to have to be three inches from your subject when you
snap the picture. Make sure it has a quality built-in flash as well.

Develop a Brand Name

Once you get started, you want to keep your business going. Along those lines,
it's a good idea to set up your own web site, if you havent already, to advertise
your name on the Internet. A web site gives you and your business additional
credibility. You can advertise your web site on your About Me page on eBay.
This just might be enough to sway a new customer your way if he is having
trouble deciding between you and the eBay masses.

Another good way of spreading your good name is to invest a few dollars in
some promotional products. Get some professionally printed business cards to
hand out at shows, to drop into your package before it is sent off to the win-
ning bidder, or to introduce yourself to potential distributors. You can also
print your business name, email address, and phone number on pencils, pens,
refrigerator magnets, and even t-shirts. If you remember a product you've pre-
viously seen advertised, youre probably more apt to buy it in the grocery store
over Brand X.

Do It Right

And finally:
B You want to offer quality products.
M You want to offer quality customer service.

B You want to attract quality buyers.

So don’t take shortcuts.
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Once you get your business up and off the ground, why go looking for trou-
ble? Remember to keep your mind on quality. Don't stray from the path.

Think about all the national hamburger chains out there. They might add a
chicken sandwich or a Caesar salad to the menu, but the good places remem-
ber to keep serving quality hamburgers, since this is what put them on the map
in the first place. If you add quiche and soup and ice cream to the menu, and
your burgers begin to taste like microwaved soybean patties, then you've
defeated the purpose and probably lost a lot of customers in the process. When
you find what works for you, keep doing it and doing it right.
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Books

\

) ' Additional Resources

If you're about to say, “Hey, he didnt cover this in the book,” you’ll probably
get no argument from me. It’s virtually impossible to cover each and every facet
of the buying and selling process within a single publication. And with eBay
updating, changing, adding, and deleting new features almost every day, it’s not
unreasonable to expect any book to become outdated. Even good ones, such as
this!

For that reason, the following appendix of references hopefully will help point
you in the right direction, should you have a question not answered within.
These references also are great sources to help you grow your knowledge of
sports collectibles as well as the auction process.

The Official eBay Bible by Jim Griffith. Since this was written by one of the
first eBay customer support representatives, you know it is loaded with lots of
informative tidbits. Written in manual format to help you out with most every
facet of eBay. If you're going to make eBay a way of life, this is must reading.

2004 Baseball Card Price Guide, 18th Edition. From the price guide editors
of Sports Collectors Digest. With more than 20 billion cards sold in 2003 alone,
this book offers collectors a practical guide to the marketplace. This guide
includes information on some 300,000 baseball cards with information about
regular issues, inserts, parallels, and rare variations. Many set listings include
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photos of cards from that year to facilitate identification. This is a helpful tool
that also offers a tutorial on common hobby terms and authentication.

Tuff Stuff 2004 Standard Catalog of Football Cards, 7th Edition. From the
price guide editors of 7uff Stuff magazine. Somewhere within these 600 pages
you should be able to find information on the football cards in your collection.
This guide was put together by Krause Publications, the official collectibles
partner of the National Football League. It offers complete coverage of nearly
every known football card since 1894, and includes offerings from the NFL,
Canadian Football League, and United States Football League, as well as col-
lege, food, and regional issues. Keeps you informed so you won't get kicked
around by other traders in the know.

Tuff Stuff 2003 Standard Catalog of Basketball Cards, 6th Edition. Also
from the price guide editors of 7uff Stuff magazine. Everything you ever wanted
to know about collecting basketball cards is probably located somewhere within
these 384 pages, which cover prices and listings from 1948 to the present. With
many monthly price-guide magazines choosing not to include pricing infor-
mation about some older or less-popular sets, this book allows you to check on
cards from the NBA, WNBA, and CBA, as well as the more oddball offerings
from high schools, colleges, and Olympics.

Standard Catalog of Sports Memorabilia, 3rd Edition, edited by Bert
Lehman. This book offers 624 pages jam-packed with pricing information for
items ranging from vintage autographs of former sports stars to the latest bob-
bing head dolls. You'll also find pricing and checklists for autographs, equip-
ment, figures, plates, publications, programs, magazines, books, medallions,
press pins and badges, ticket stubs, schedules, pennants, and cereal boxes. You
name it, it’s probably in here. Be sure to check it out.

Antique Golf Collectibles, 3rd Edition, by Chuck Furjanic. No, collecting
golf memorabilia didn't start with the arrival of Tiger Woods on the professional
tour. But a lot of the current memorabilia on the market deals with this long-
hitting duffer, and indeed his arrival helped spark a renewed interest in golf
cards, memorabilia, and autographs. Furjanic is a golf collector himself, and his
book deals with autographs, antique clubs and balls, signature golf balls, books,
artwork, ceramics, and trophies. Manufacturer and product histories make this
an enjoyable read, as well as a must-have price guide.

TEAM LING - LIVe, Informative, Non-cast and cenuine !



. 217
Additional Resources Appendix —

Web Sites

AuctionBytes at http://www.auctionbytes.com. A terrific source for news
from the online auction industry. Ina and David Steiner launched AuctionBytes
in 1999, and their voices have been heard. They publish two free email newslet-
ters and the AuctionBytes Web site, which provides resources for auction buy-
ers and sellers, including statistical information and discussion forums. All
provide excellent content that deals with eBay, online trading, and Internet
fraud, and they often are quoted by many major news organizations. They even
have a Buyers Market where sellers can promote their auctions, web sites, or
individual items for sale. Plus, the Steiners have provided annual coverage of
eBay Live since eBay first began holding user conventions. Tons of great infor-
mation on this site.

PSA DNA Authentication Services at www.psadna.com. Here you can find
information about getting your autographs authenticated or graded. PSA, a
division of publicly held Collectors Universe (NASDAQ:CLCT), was founded
in 1991 and now is the largest third-party sports card authentication service.
PSA launched PSA/DNA in 1998 and, using state-of-the-art technology, has
authenticated such famous items as Mark McGwire’s 70th home run baseball
and Super Bowl game-used footballs. PSA experts James Spence and Steve Grad
have years of experience in collecting and provide professional and unbiased
expert opinions on autographs.

Collectors Universe at www.collectors.com. Provides links to several good
sources of information that will benefit any collector. Also provides the latest
market news.

Global Authentication Inc. at www.gacard.net. Provides interviews and help-
ful resources about buying cards and how much you should expect to pay for
them. Global also is one of the fastest growing authentication services on the
sports memorabilia market. Stephen Rocchi (who helped launch PSA) started
Global in February 2002 and ever since, they have been grabbing a growing
percentage of the graded cards and authenticated autographs market.

Beckett magazines at www.beckett.com. Here you can find information
about baseball, basketball, football, hockey, racing . . . pretty much any sports
collectible on the market today. Beckett is the leading name in publishing
monthly sports collectible magazines. Dr. James Beckett founded the company
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in 1984; while a professor at Bowling Green in the mid-1970s, Beckett pub-
lished his first baseball card price guides as free-upon-request pamphlets to, in
his own words, “bring order out of the chaos that existed” in the baseball card
industry. The official Beckett web site also provides links to several companies
and in-house auctions. The company also operates Beckett Grading Services, a
leading third-party professional sports card grading service.

Signings Hotline at www.signingshotline.com. Provides information on
most every athlete’s signing appearance in the United States, along with con-
tact information, pricing (in most cases), and web site links. You can modify
your search to include only appearances in your area or for all of the United
States. A nifty tool that allows you to link up with most of the major promot-
ers who bring autograph stars into their card shows. This site can help you plan
your trip to a show or order autographs from a distant location right on the
spot.

Internet Fraud Complaint Center at www.ifccfbi.gov/index.asp. This goal
of this site—a partnership between the FBI and the National White Collar
Crime Center (NW3C)—is to help prevent Internet fraud. It offers an easy-
to-use reporting mechanism that allows traders to inform law authorities of a
suspected criminal or civil violation. Here you can also obtain information
about complaints related to Internet fraud, fraud patterns, and statistical data
of current fraud trends.

Better Business Bureau at www.bbb.org. Have a question about whether the
business or charity you might want to deal with is on the up-and-up? This is
the place to turn. The Better Business Bureau was founded in 1912 and since
then has been helping consumers find trustworthy business partners.

Internet Fraud Watch at www.fraud.org. Includes an 800-number to call for
information to help report suspected fraud. You can also get some of the latest
news on scams and reported fraud cases.

Identity Theft at www.consumer.gov/idtheft. Run by the Federal Trade Com-
mission, this site allows you to report if somebody has stolen your name, credit
card information, Social Security number, or other identifying information. It
also offers good advice on avoiding scams.

SquareTrade at www.squaretrade.com. Their goal is to help build trust in
transactions and to help improve the online trading experience. SquareTrade
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aims to help buyers identify trustworthy sellers, as well as help sellers show
potential customers that they can be trusted. Many eBay PowerSellers have cho-
sen to include the SquareTrade Seal in their auction listings. SquareTrade’s dis-
pute resolution service can also help buyers and sellers work out post-auction
problems.

National Association for the Self-Employed at www.nase.org. Founded in
1981 by a group of small-business owners. The NASE provides support, ben-
efits, and consolidated buyer power for small businesses. Hundreds of thou-
sands of entrepreneurs take part in this association, which is the largest
nonprofit, nonpartisan group of its kind in the world. Provides help on finance,
health insurance, and other important matters confronting the small-business
owner.

Publications

Sports Market Report at www.psacard.com/smrweb. A monthly buying
guide for sports cards and memorabilia. Each issue updates the current market
prices for PSA-graded cards, tickets, autographs, game-used bats, and jerseys.
Single-issue price is $7 or you can subscribe for a year at $49. If you're into
buying and selling sports memorabilia, this can be a valuable $49 investment.

Sports Collectors Digest at www.collect.com. This weekly publication, estab-
lished in 1973, is a must-read if you are into sports collectibles. It covers all
aspects of sports collecting, including cards, memorabilia, equipment, figurines,
autographs, and graded cards. It also provides interesting stories from collec-
tors, investors, and hobbyists, as well as updated show information.

Tuff Stuff magazine at www.collect.com. Established in 1983, offers a com-
prehensive look at the world of sports collectibles, with information on cards,
autographs, and pricing, as well as commentary and opinions from some of the
industry’s most-recognized names. There are also dealer and product listings, as
well as a question-and-answer section.
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A auctions, 151
answering bidder questions, 153-158
Aaron, Hank, 56, 70 completing the sale, 171-173
Account Guard, 107 cross-merchandise, 165-166
accounts, 22-26. See also buyers; sellers duration of, 131-133
merchant, 138 editing listings, 159-164
PayPal, 26-35 feedback, 166-167
activating PayPal accounts, 32 follow-up after, 184
Add Pictures screen, 135 items that don’t sell, 183-184
Add to Description screen, 159 monitoring, 151
Add to Watch List button, 109 nonpayment, 181-183
adding overview of, 8-10
borders, 138 pending, 188
highlighting, 138 photographs. See photographs
optional selling features, 160 reserve price, 99
photographs, 128-130, 133-138 second-chance offers, 181
reserve prices, 131 selecting formats, 117, 118
watch lists, 156 speed of payments, 209
addresses, 16. See also email tracking, 107
advertising Turbo Lister, 186-187
PowerSellers, 190 Visit My Store, 167-169
truth in, 209-210 window shoppers, 152
age required to register for eBay, 17 winning, 97-100
Airmail, 177 authentication, 55-56
alerts autographs, 6, 69-71
Fraud Alert, 76, 200 Certificate of Authenticity, 44
nonpayment, 181 companies and publications, 62-71
All-Sports Cards & Memorabilia, 60 eBay feedback, 71-77
alternative payment methods, 175. See also payments forgeries, 5662
American Express, 16 holograms, 60, 62
anchor stores, 169 memorabilia, 6971
Answer to a Question screen, 16 spoofing, 199
Antique Golf Collectibles, 3rd Edition, 216 submitting items, 146-148
Ask Seller a Question, 92, 153-158 trading cards, 66-69

Auction Bytes web site, 217
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autographs, 4, 5
authentication, 6, 69-71
autograph cards, 7
bidding, 94-96
collecting, 5-6
fake, 56
holograms, 60, 62
values, 50
automatic deduction of fees, 25
avoiding communication breakdowns, 210

B

Baltimore Colts, 46
banking information
merchant accounts, 138
setting up seller’s accounts, 24
banner ads, 191
baseball cards, 3
disappearance of shops, 6-8
history of, 5-6
selling. See selling
types of, 6-8
values, 50
basketball cards, 6
selling. See selling
values, 50
Beckett (BGS), 62
Beckett Baseball magazine, 62
Beckett magazines web site, 217-218
benchmarking sales, 169
Better Business Bureau (BBB) web site, 218
bidders
answering questions, 153-158
PayPal, 26-35
user agreements, 19
bidding, 79-80
autographs, 94-96
being outbid, 101-102
canceling, 100-101, 166
completing the sale, 171-173
determining item worth, 48—50
feedback, 71-77, 88-91

international, 151
last-minute, 109
maintaining emotions, 111-112
monitoring, 102-105, 158
My eBay page, 106-107
Narrow the Field section, 45-48
obtaining expert opinions, 96-97
planning, 79-83
researching the Me page, 91-94
searching, 84-88
shill bids, 20
sniping, 107-111
tracking, 107
winning, 97-100
Billpoint. See PayPal
Bird, Larry, 41
Bonds, Barry, 7, 56, 57
books
2004 Baseball Card Price Guide, 18th Edition,
215-216
Antique Golf Collectibles, 3rd Edition, 216
Official eBay Bible, The, 215
Standard Catalog of Sports Memorabilia, 3rd Edition,
216
Tuff Stuff 2003 Standard Catalog of Basketball Cards,
6th Edition, 216
Tuff Stuff 2004 Standard Catalog of Football Cards,
7th Edition, 216
borders, adding to listing format, 138
Boston Celtics, 41
brand names, developing, 212
brand-new condition, 44
bubble wrap, 177
Buy It Now option, 42, 43
Buyer Tools screen, 9, 100
buyers, 156
completing the sale, 171-173
disputes, 74
feedback, 71-77
follow-up after auctions, 184
nonpayment, 181-183
PayPal, 26-35

protection programs, 76
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registration, 13—16. See also registration
second-chance offers, 181

speed of payments, 209

SquareTrade, 74-75

user agreements, 20

C

calculators, shipping, 175
canceling bids, 100-101, 166
cards. See also items
authentication, 66—-69
comparing to memorabilia, 52-53
numbers, 64
selling. See selling
types of, 6-8
cash. See payments
categories
Featured Plus!, 138
Home Page Featured, 138
narrowing searches, 41-44
placing items in, 119
caveat emptor, 18-19
Certificate of Authenticity, 44, 56, 58
Change Your Cross-Promoted Items link, 165
charity events, 58
chat rooms, 195, 204-205
cheats, 195
checks
payments. See payments
selecting as payment method, 138
Cincinnati Reds, 47
close-up photographs, 91
collecting
history of, 5-6
reasons for, 4
Collectors Universe, Inc., 62, 217
colors, text, 126, 163
communication breakdowns, avoiding, 210
community help boards, 204-205
complaints, 74
completing sales, 171-173
condition, 55. See also grading standards

Index

confirmation
completing the sale, 171-173
of email addresses, 20—22
PayPal, 30, 31
Contact Us link, 197
contract companies, 58
cooling off periods, 47
copies of Certificate of Authenticity, 58
corrections. See editing
correspondence, 93. See also email; feedback
costs
cross-merchandise, 166
percentages, determining eBay’s, 146
shipping, 141, 176
Create Seller’s Account link, 23
credit, relisting items, 183
credit cards, 16
payments. See payments
PayPal, 27
selecting payment method, 138
setting up seller’s accounts, 23
spoofing, 198-202
criminals, 195
cross-merchandise, 165—-166

customer service, 208-209. See also management

photographs, 211-212

PowerSellers, 189-191

support, 197-198
customs, shipping, 140

D

damage, insuring items, 140
database security, 15
dates, duration of auctions, 131-133, 164
dealers, full-time, 44
death of athletes, effect on prices, 46
debit cards, 16

payments. See payments

PayPal, 27

setting up seller’s accounts, 23
defining searches, 40
delivery, payment with PayPal, 29
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demand, supply and, 45-48 F
descriptions, writing, 124-126
Developers Program, 9 fake autographs, 56
digital cameras, 134, 211. See also photographs fake email, 195. See also spoofing
DiMaggio, Joe, 56 false reports, nonpayments, 182
Discover, 28 Featured Plus! category, 138
disputes, 74 featured stores, 169
DNA tags, 70 Federal Bureau of Investigation (FBI), 56-60
downloading sales history, 188 Federal Trade Commission (FTC), 77
duration feedback
of auctions, 131-133, 164 authentication, 71-77
of seconds-chance offers, 181 avoiding communication breakdowns, 210
Dutch auctions, 99 bidding, 88-91
customer service, 208—-209
E management, 188
monitoring, 166-167
e-commerce, 7 ratings, 20, 178-180
editing tracking, 179
items, 141-149 Feedback Forum, 71
listings, 159164 Feedback Removal policy, 75-76
electronic payments. See PayPal fees, 16. See also payments
email, 16 automatic deduction of, 25
Ask Seller a Question, 153-158 insertion, 182-183
confirmation, 20-22 nonpayment, 181-183
fake, 195 registration, 18-19
feedback, 72. See also feedback reviewing, 144
follow-up after auctions, 184 fields, question, 155
management, 188 File a Case screen, 75
PayPal, 30, 31 First class mail, 139. See also shipping
replying to, 152 Fleer, 7
sending invoices, 172-173 foil holograms, 60, 62
spoofing, 198-202 fonts, 126, 163
emotions during bidding, maintaining, 111-112 football cards, 6
encrypted data transfers, 25 selling. See selling
etiquette, 179. See also feedback values, 50
evaluation foreign countries
of authenticity, 64-65 international bidding, 151
obtaining expert opinions, 96-97 shipping, 140
events, invitations to, 191 Forensic Document Services, 60
exchange policies, 175 forgeries
exclusive contract companies, 58 authentication, 56-62
expert opinions, obtaining, 96-97 mixing, 58

formatting text, 126-128
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forms
Ask Seller a Question, 153-158
editing listings, 159

Fox, Rick, 152

Frangipani, Donald, 60

fraud
FBI investigations, 56—60
Internet Fraud Complaint Center, 77
management, 195-197

Fraud Alert, 76, 200

freight. See shipping

Freight Resource Center, 138

full-time dealers, 44

Furjanic, Chuck, 216

G

Gallery photos, 50

Gallery view, 44

Gem Mint, 62

gift items, 43

Global Authentication, Inc. (GAI), 66, 69, 217
Global Express Mail, 177

Global Priority Mail, 177

grading standards, 52, 62-71. See also authentication
graphics. See photographs

Griffey, Jr., Ken, 47, 48

Griffith, Jim, 215

ground transportation shipping, 176

growing businesses, 185-191

guarantees, 44

Gwynn, Tony, 57

H

hackers, 195, 202
healthcare, 191
help, 197, 204-205. See also security
high bidders, 98. See also bidding; winning
highlighting, adding, 138
history of items
downloading sales, 188
identifying fraudulent items, 58
verifying autographs, 59

Index

hockey cards, 6

selling. See selling

values, 50
Hollywood Dreams, 60
holograms, 60, 62
Home Page Featured category, 138
HTML templates, 187

identity theft, 199
Identity Theft web site, 218
images. See photographs
increasing visibility, 160
insertion fees, 182-183
insurance

items, 139

shipping, 177
international bidding, 151
Internet

Fraud Complaint Center, 77

online shopping statistics, 7

Internet Fraud Complaint Center web site, 218

Internet Fraud Watch web site, 218
inventory
management, 211
monitoring, 188
investments, collecting as, 4
invoices, sending, 172
items
answering bidder questions, 153-158
Change Your Cross-Promoted Items, 165
creating titles, 123
determining worth for, 48-50
editing, 159-164
insuring, 139
multiple item auctions, 99
numbers, 43
overpaying for, 44
placing in categories, 119
previewing, 141-149
relisting, 183
searching, 39-45
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shipping, 176-178 M
that don’t sell, 183-184
Unpaid Item Reminders, 182 Madiema, Dave, 60
watch lists, 156 magazines. See publications
mailing. See shipping
J maintaining emotions during bidding, 111-112
management
J. Dimaggio Co., 60 email, 188
James, LeBron, 152 feedback, 188
jersey cards, 7 fraud, 195-197
Jordan, Michael, 56 inventory, 211
pending auctions, 188
K relisting, 189
Selling Manager, 187-189
keywords Mantle, Mickey, 3, 48, 56
PowerSeller ads, 190 Marino, Angela/John, 60
searching, 39, 43 markets
baseball cards, 6-8
L for traffickers, 59
reference material for values, 50
labels, printing shipping, 189 supply and demand rules, 45-48
last-minute bidding, 109 value. See value
layouts, themes for, 137 MasterCard, 16
Legends Sports Memorabilia, 60 Matching Categories screen, 42
Lehman, Bert, 215 Mays, Willie, 62
Letter of Authenticity (PSA), 65 McFarlane Collection, 70
levels of PowerSellers, 189 McGwire, Mark, 39, 58, 70
links Me page, researching, 91-94
Ask Seller a Question, 92, 153-158 memorabilia
Change Your Cross-Promoted Items, 165 authentication, 69-71
Contact Us, 197 companies, 6
grading services, 65 comparing to sports cards, 52-53
Payment Methods Accepted, 94 merchant accounts, 138
security center, 196 mint condition, 44
List view, 49 mixing forgeries, 58
Listing Designer, 137 money orders, 29
listings payments. See payments
editing, 159-164 selecting payment method, 138
PowerSellers, 189-191 monitoring
Turbo Lister, 186-187 auctions, 151
updating, 160 bidding, 102-105
Live Help button, 197 feedback, 166-167
loss, insuring items, 140 unsold inventory, 188
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Montana, Joe, 62

Mounted Memories, 59, 62

multiple item auctions, 99

multiple photographs, 136. See also photographs
Mutual Agreement Not to Proceed, 182

My Account (PayPal), 34

My eBay page, 106-107

N

names, searching, 45
Narrow the Field section, 45-48
narrowing searches, 41-44

National Association for the Self-Employed web site, 219

negative feedback, 71
New York Yankees, 4
next-day shipping, 176
Niedema, Dave, 60
Non-Paying Buyer process, 182
nonpayment, 181-183
North Shore Sports, 60
numbers

cards, 64

items, 43

(0

obtaining expert opinions, 96-97
Official eBay Bible, The, 215
Onmidyar, Pierre, 8

online shopping statistics, 7
OnlineAuthentics.com, 71
Operation Bullpen, 57

Operation Foul Ball, 56-60

optional selling features, adding, 160
overhead, 10

overpaying for items, 44
oversaturation of baseball card market, 7
overseas, shipping, 140

Index

P

packing materials, 177
Paige, Satchel, 10
parcel post, 177
passwords. See also security
PayPal, 30, 33
spoofing, 198-202
past sales, researching, 49
patented foil holograms, 60, 62
Payment Methods Accepted link, 94
payments
completing the sale, 174-175
credit cards, 23
debit cards, 16
methods of, 28-29. See also PayPal
nonpayment, 181-183
requesting, 188
selecting methods of, 138-141
speed of, 209
waiting on, 166
PayPal, 9
buyer protection program, 76
registration, 26-35
selecting payment method, 138
shipping costs, 176
pending auctions, 188
percentages, determining eBay’s, 146
personal information
entering, 15
PayPal, 29
registering, 14
spoofing, 198-202
verifying, 20
Pew Internet and American Life Project, 7
phone numbers, 16
photographs
adding, 128-130, 133-138
close-ups, 91
customer service, 211-212
identifying fraudulent items, 58
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sizing, 135
viewing, 49
phrases, refining searches, 40
physical condition, 55. See also grading standards
Picture Gallery view, 49
Picture Services, 134
pictures. See photographs
placing bids, 98. See also bidding
planning
bidding, 79-83
shipping costs, 141
to sell, 115-124
point sizes, text, 126, 163
policies
canceling bids, 100-101
exchange, 175
Feedback Removal policy, 75-76
privacy, 16-18
returns, 140, 175
Withdrawal policy, 75-76
positive feedback, 71
PowerSellers, 189-191
Premier accounts (PayPal), 30
previewing items, 141-149
prices. See also authentication
But It Now, 42, 43
effect of career milestones on, 47
guides, 62-71
identifying fraudulent items, 58
reserve, 99. See also reserve prices
reviewing, 145
rookie cards, 62
searching price ranges, 44
setting, 129
supply and demand rules, 45-48
user agreements, 20
printing shipping labels, 189
Priority Mail, 139. See also shipping
privacy
PayPal, 27
policies, 16-18
Pro Sports, 60
Pro Sports Memorabilia, 60

professional grading standards, 52. See also
authentication
Professional Sports Authenticator (PSA), 62-67
profiles, feedback, 71-77
promoting auctions, 167—-169
protection programs, 76
protective plastic capsules, 177
Prouty, Robert, 60
PSA DNA Authentication Services web site, 217
publications
advertising reimbursements, 190
grading companies, 62—71
Sports Collecrors Digest, 219
Sports Marker Report, 219
Tuff Stuff magazine, 219

Q

quality, maintaining, 213
QuickOpinion, 64-65

R

R.R’s Sports Cards & Collectibles, 60
Rainie, Lee, 7
ratings, feedback, 71-77, 166-167, 178-180
recycled collectibles, 44
reference material, 50-52, 62-71
refunds, 145
registration

email confirmation, 20-22

fees, 18—-19

PayPal, 26-35

personal information, 13-16

Terms of Agreement, 16-18

user agreements, 19-20
reimbursements, 76, 190
relisting

items, 183

management, 189
reminders, Unpaid Item Reminders, 182
reporting

spoofers, 201

theft, 203
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requests for autographs, 58

researching
the Me page, 91-94
reference material, 50-52
worth, 48

reserve prices, 99
adding, 131
reviewing, 145
second-chance offers, 181
setting, 129

return policies, 140, 175

reviewing items, 141-149

revisions. See editing

Rice, Jerry, 62

rookie cards, 47, 48
determining worth, 48
prices, 62

Ruth, Babe, 5

Ryan, Steve, 61

S

sales tax, 173
San Diego Padres, 57
scams, 195
SCCA/Front Page Art, 60
scores, 180. See also feedback
Search Options screen, 42
searching

bidding, 84-88

by sellers, 45

determining item worth, 48-50

items, 3945

Narrow the Field section, 45-48

second-chance offers, 181
second-day air service, 176
security

community help boards, 204-205

databases, 15

PayPal, 27, 30
reporting spoofers, 201
reporting theft, 203

theft management, 195-197

Index

Seller tools, 9

sellers
completing the sale, 171-173
customer service, 208—209
developing brand names, 212
disputes, 74
editing listings, 159164
feedback, 71-77
follow-up after auctions, 184
full-time dealers, 44
growing businesses, 185-191
nonpayment, 181-183
PayPal, 26-35
PowerSellers, 189-191
registration, 13—16. See also registration
researching the Me page, 91-94
searching by, 45
second-chance offers, 181
setting up accounts, 22-26
speed of payments, 209
user agreements, 20

selling
adding photographs, 128-130, 133-138
creating titles, 123
cross-merchandise, 165—-166
duration of auctions, 131-133
formatting text, 126-128
growing businesses, 185191
items. See items
items that don’t sell, 183—184
logging in, 118
payment and shipping, 138-141
placing items in categories, 119
planning, 115-124
previewing items, 141-149
principles, 152-153
reserve prices, 131
selecting a format, 117
Selling Manager, 187-189
setting prices, 129
Turbo Lister, 186—187
user agreements, 20
Visit My Store, 167-169
writing descriptions, 124—126
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Selling Manager, 187-189 Sports Management Group, 60
Send Invoice button, 172 Sports Market Report, 219
services, 9 Sportscard Guaranty (SCG), 66, 67-69
payments. See payments; PayPal SquareTrade, 74-75, 218-219
shipping, 138, 176-178 St. Louis Cardinals, 57-58
setting up Stan’s Sports, 61
PayPal, 26-35 Stans Sports memorabilia, 61
seller’s accounts, 22—-26 Standard Catalog of Sports Memorabilia, 3rd Edition, 216
shill bids, 20 standards, 52. See also authentication
shipping, 174 stars, feedback, 180. See also feedback
calculators, 175 starting prices, setting, 129
costs, 141, 176 Steiner Sports, 59, 62
insurance, 177 Strawberry, Darryl, 6
overseas, 140 submitting listings, 142
printing labels, 189 subtitles, 123
selecting methods of, 138-141 supply and demand rules, 45-48
services, 176-178 support
shops, baseball card, 6-8 customer service, 197—198
Show Items, 42 help, 197, 204-205
shows, reference materials for, 50 PowerSellers, 191
signing in during searching, 43 suspension, 182
signing sessions, 58
signing up with eBay, 13-16 T
Signings Hotline web site, 218
sizing photographs, 135 tags, DNA, 70
Slamdunk Sportscards Memorabilia, 60 taxes, sales, 173
sniping, 107-111 tennis cards, 6
soccer cards, 6 selling. See selling
selling. See selling values, 50
values, 50 Terms of Agreement, registration, 16-18
Social Security numbers, spoofing, 198-202 text, formatting, 126-128, 163
sorting. See searching theft. See also fraud
Sosa, Sammy, 62 identity, 199
speed of payments, 209 management, 195-197
spoofing, 195, 198-202 reporting, 203
Sport Card Kid Hunting Beachor, 60 themes, 137
Sports Alley Memorabilia, 60 thumbnails, viewing, 50
sports cards. See also items time, duration of auctions, 131-133, 164
authentication, 66—69 titles, creating, 123
comparing to memorabilia, 52-53 toolbars, eBay, 107
numbers, 64 tools
selling. See selling security, 195
Sports Collectors Digest, 50, 51, 62, 219 Selling Manager, 187-189

Turbo Lister, 186-187
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topics, help, 197
Topps, 7
tracking. See also monitoring
auctions, 107
feedback, 179
trading cards
authentication, 66—-69
selling. See selling
traffic, increasing, 167-169
traffickers
list of on eBay, 6061
markets for, 59
transactions. See a/so auctions
caveat emptor, 18-19
fees, 18—19
follow-up after, 184
PayPal, 26-35
rating, 71-77
TriStar Productions, 59, 62
Tuff Stuff magazine, 50, 51, 219
Tuff Stuff 2003 Standard Catalog of Basketball Cards, 6th
Edition, 216
Tuff Stuff 2004 Standard Catalog of Football Cards, 7th
Edition, 216
Tuff Stuff magazine, 219
Turbo Lister, 186—187
2004 Baseball Card Price Guide, 18th Edition, 215-216

U

U.S. Postal Service (USPS), 138, 176
Uecker, Bob, 4
Unitas, Johnny, 46
United Parcel Service (UPS), 138, 176
Universal, 61
Universal, Inc., 61
Universal Memorabilia, 61
Unpaid Item Reminders, 182
unsold inventory, monitoring, 188
updating listings, 160
Upper Deck, 7
authentication, 59

fraud investigations, 58
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Upper Deck Authenticated, 62
user agreements, 16-18, 19, 30
user IDs, 16
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valid email addresses, 16
value
companies and publications, 62-71
determining worth, 48-50
memorabilia, 52
recycled collectibles, 44
reference material for markets, 50
supply and demand rules, 45-48
verifying
history of autographs, 59
PayPal accounts, 35
personal information, 20
Visa, 16
visibility, increasing, 160
Visit My Store, 167-169

w

W.W. Sportscards & Collectibles, 61
waiting on payments, 166
watch lists, adding items to, 156
web sites
Auction Bytes, 217
Beckett magazines, 217-218
Better Business Bureau (BBB), 218
Collectors Universe, 217
Global Authentication, Inc. (GAI), 217
Identity Theft, 218
Internet Fraud Complaint Center, 218
Internet Fraud Watch, 218

National Association for the Self-Employed, 219

PSA DNA Authentication Services, 217
Signings Hotline, 218
SquareTrade, 218-219
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winning

bids, 97-100

completing the sale, 171-173
payment process, 174—175
Withdrawal policy, 75-76
words, refining searches, 40
worth, determining, 48-50
writing descriptions, 124-126
written guarantees, 44, 58
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